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Introduction

The Cisco Technical Support iPhone
application was designed, to enable users to
connect and interact with the Cisco Support
Community, the one-stop technical support
destination.

The iPhone app provides access to Cisco Support
Community’s (CSC) rich technical support discussions. It
enables you to access forum discussions, feeds, videos,
and our community’s Leaderboards via user friendly
mobile app interface.

Through this app, you will be able to collaborate with other
community members anytime, anywhere!

The app can be found on iTunes under Cisco Technical Support.
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Dashboard

Overview

CSC Bookmarks
My Discussions
My Shortcuts

Communities
Leaderboards
Feeds
YouTube
Settings

CONOOOL WN=

Help
10 search

shows bookmarked discussions from Cisco Support Community (CSC).
allows you to keep track of discussions that you create.

allows you to quickly navigate to the discussions, communities,
and RSS feeds that you previously marked.

allow you to browse discussions in all areas of CSC.

displays top All Time & Monthly contributors from the CSC.

lets you browse, search and add shortcuts for Cisco feeds.

gives you access to videos from the Cisco Support YouTube Channel.
allow you to change certain preferences of the application.

provides App related help documentation.

allows you to search content within CSC.

TIP: You can re-order icons by touching and holding down any dashboard icon until the icons
wiggle. When you are done with re-ordering icons, click on the iPhone’'s Done button.

12:27 PM _

Help Cisco Technical Support  Logow
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YouTube
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Login / Logout

m Logging into the application allows you to post messages, rate replies and
create shortcuts. Tapping on Login button prompts you to enter your Cisco.
com username and password. Once logged in, your credentials are persistent.

Username

If you do not have an account, you can create one by Passward
clicking on Create New Account button.
Forgot Password

Submit
a|w|Elr|T|v|u|1o]p)
Als|o|Flc|n]J|k|L]
llz|x|clv]e|n|mi

TIP: You can also create an account by visiting Cisco.com /

Communities

Communities show list of public communities active on CSC Technical Support
@ forums including a list of discussions within each community.

Eommunties I Tapping on Community name will bring up discussion list. Certain Communities have sub-communities
within them as indicated by a blue arrow. Tapping on blue arrow will bring up list of sub-communities

WANMN, Routi and Switehi —
i o ’ L5, OBPF 5
LAN, Switching and Routing u i
|15, "eNHRP-3-Q0S_POLICY_A... &>
Getting Started with LANS YLl & hours ag A vl
Network Management Vﬁ Flurmlm::] 0% on 33.-1-5 router a3
Remote Access 1 5 RLY200 Behind another Gat... y
Optical Netwarking :
L5 what is the procedure fo re... a3
¥idd v s
Other Network Infrastructure
Subjects |1 ) Internet Routers (recomme... .

© 2011 Cisco and/or its affiliates. All rights reserved. | pg 3


https://supportforums.cisco.com
https://supportforums.cisco.com

Cisco Technical Support Com

IPhone App User Guic

v 11

Search 3 12:35 PM "

Search bar allows you to search for content within communities. Enter Cisco Support Community

keyword in the search box and tap on search to begin searching.

Discussions

This is the list of discussions for the selected community. Each discussion line item
contains discussion title, author and timestamp of when discussion was created. The icon
to the left of discussion title indicates whether the discussion has been answered or not

Indicates unanswered question

| L. OSPF

547 = SR 1 ._v!:-;.I
Indicates answered question
L t%MNHRP-3-Q08_POLICY_A... ar R
«° Runnlnq.IDS on Sla-liimutm 33

[ 1%, RLVZ00 Behind another Gat...

-

i4y whal is the procedure o re... .,

Discussion List Action Menu

You can access the action menu by tapping on the action button

located at the top right corner of the discussion page.

Within the action menu you can:

Community Aot

= Startadiscussion
= Add Email Notifications for your selected community
= Add your selected community to your shortcuts

. . Start a Discussion
Discussion

Action

Button Add Email Notifications

Add to Shortcuts

Cancel
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Discussion List (cont’d)
war, e, Multicast Desi... [~

Discussion Details

Trvs Ousestion s Anwwersd )

Tapping on a particular discussion opens up the discussion details 1 —— i i
page. This page displays the original post, replies to the post and '
ratings for the replies as well as any image attachment. Multicast Designated Rouler and FIM

forwarder versus IGMP querier

Note: Only image attachments can be displayed in the current version, attachments
that will not be displayed include videos and file attachments (.docs, pdf, xIs, etc.) Hi to Everybody,

Mudticast DR Clanfication

I have Seen Bwo different definition Tor a DR:

1) First Hop Designated Router that

Discussion cofresponds 1o the rouler thal s dirsctly
Action connected to the multicast source (RS in the
Button

Discussion Action Buttons

You can access the action menu by tapping on the action button
located at the top right corner of the discussion page.

Within a Discussion, you can:

= Reply to the starter question
= Email discussion to a contact
= View author profile

= Add email notifications

= Add to Shortcuts

= Rate aresponse

wak Ro.. Multicast Desi... =

CICPCS :
messages bo axpress the inferes! in
PR SOME ST,

Reply Action Menu

Hopa to il
Grusepee
You can access the reply action menu by tapping on the

blue arrow located at the upper right corner of the reply. ek ket Aversos Rateg 501 .,_H,..[:
[ 3]

* Rateareply Multicast Designated Router and

. ulticast Sgna outer an
Rgply to apost ‘ PIM forwarder versus IGMP

= View author profile querier

Within the action menu, you can:

H Gamsappas,

Cancel

Thanks a kot for this groad reply, | think that |
L_haish 2 misth hatter indsrstandnn sl Bhe |
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My Discussions

My Discussions contains discussions that you
created on Cisco Support Community.

(1 new discussion
. . . . I-;I;?J 18 hours a0 Amit Sinah }
Note: Discussions you have authored will automatically be added aabide o bkt
under My Discussions and also to your email notifications list.
! IS tast discussion by asingh 5
l_‘,J hours ago Amil Singh
I~ hello test
2 >
L""'l—‘.‘J 18 hours ago Amit Singh
Ll 5 test discussion thread by... 5

V-p Prﬂfaﬂlhl' Test case Nov 17 13 Bookmarks
gays ago Jithin K5
CSC bookmarks only displays discussions bookmarks
5 u that you added on supportforums.cisco.com. You
il can only view CSC bookmarks. You cannot create
new bookmarks or update existing ones.

2 105 IPS Automatic Signatur...

Aug 16, 2010 shigenobu oo

3 Mew diseussion in Intrusio...

Aug 30, 2010 Snigdha Gujar... af . . .
Note: Only CSC bookmarked discussions are included, bookmarks
i test that are not included are Links, Documents, Blogs and Videos
L}.-I—? b fdavs ann il chapmand ’
¥ 6 days ago i ailied Tip: Add frequently accessed content such as Discussions,
L1 SSL VPN URL obfuscation ( 23 Communities and Feeds to My Shortcuts for ease of access.
L5
My Shortcuts My Shortcuts Edit
r' My Shortcuts are links stored within the Dlacrans
A app that provides quick access to content

My Shortcuts

Wy Sharirues of interest. You can add shortcuts to
Communities, Discussions, and Feeds.

Disgfasions Communities R3S Feods
m Tap on Edit button to bring up the
edit screen, as shown below. L2 1 hours o 5 How to use Link... m
v 13 ol ; 1T
m Tap on Done button to save changes. “un B T G TRER i

Equivalent to the €3000...
DGy v ta it 5

Tip: Add frequently accessed content to My Shortcuts for ease of access.
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Leaderboard

Leaderboard displays a list of top contributors
- to the Cisco Support Community. There

are two leaderboards, All Time and Monthly.

Each leaderboard displays user name,

user avatar, star ranking, number of points accrued,
average rating and number of answered questions.

Tip: Tapping on an individual user listing
opens up that User Info profile page.

RSS Feeds
[::'“ RSS Feeds displays a list of =
. feeds from Cisco.com iss
Feodu

You can search within the feed
list by using the search bar. Tapping on a feed
name will bring up the list of articles in that feed.

~* From the article list screen, you
can add the feed list to your
shortcuts by tapping on the action button

Note: Turning off an email notification will
automatically remove it from your naotification list.

Leaderboard

Al Time Monthly

rob.huffman

22545 points | £

jon.mars

19281 poi Leadertoart User Info

p.bevilac

1
|‘ 7778 jpoir

e[ @ ] Richard §

rob.huffman

i

Channels Blog
Collaboration Blog

Data Center Network
DigitAll Consumer Biq
Digitial Media Revolu

26977 points 1 4.8 | Z224 answers

Setting up an Intercom

12:29 PM

RSS Feeds
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RSS Feeds (cont’d)

[::" _ Selecting an article will bring up the article page
with a snippet of the corresponding article.
Feods

colabora... Cisco ECDS.:...

Cisco ECDS: Making it Easy to
Deploy and Manage Enterprise

Video
. ) Guest post by Janice Le Litvinoll, General Manager
In order to view the full article you can of Cisco's Digital Medi —
tap on the link button shown below CELRLL TRV colaboratio...  Cisco ECDS: Maki...

View Full Articla

d

Cimdd COOS: Yiamicyg § Cemy i Oepidy dod Llarsge

Ertwrzre vicws

YouTube

YouTube Videos

Cisco Support YouTube channel.

E YouTube displays videos available on

e EXpert Video:Smart Call... ¥
G August 19, 2011 Search bar allows user to search for available YouTube videos.
Note: Ten videos are displayed by default. Tapping on More... at the botttom
Expert Video:Installing a... of the scrolled page, opens up ten additional videos. Some video formats
@ August 19, 2011 are not supported by Apple OS and may not play on your device.

Expert Video:Autonomou...

August 18, 2011

Cisco Smart Services Ov...

August 18, 2011

m Ciscn Smart Met Total Care:
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Settings

ﬁ Settings allow you to edit your application preferences. My SEHEI‘IQS
Spatings

These consist of two sections:
Email Notifications >

[i Application Size Limits >

= Email Notifications
= Application Size Limits

wy semngs  Email Notifications Email Notifications
= This option allows you to enable & disable email
Discussions CONNTR W notifications that you have created.
Bug database for T936... m Discussions that you authored or replied to are

automatically added to your email notifications.

NetPro IPhone APP _on_|

Turning off email notification for a discussion will
remove it from your notification list.

Application Size Limits My seings  Size Limits

This option allows you to enable or disable offline caching as well as limit the

amount of space the application takes up on your device. Offline Cache Settings
Enabled _on_|
Cache Size 5MB >

Attachment Cache Settings

Enabled m-

Cache Size 10MB >
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Help

m Help button launches the help screen, where you will find Help Topics and FAQs covering:
= The App Overview
= Settings
= Discussions FAQ

= Bookmarks and shortcuts FAQ
= Release Notes

12:29 PM

Cisco Help

Cisco Help

= View Leaderboards

# Bubscribe or unsubscribe o Feeds

+ View videos in the Cisco Suppon YouTube
Channel

Sellings

Discussions FAQ
Slay connecled, stay up to date with the latest

Cisco Technical Support related news, and
Bookmarks and Shortcuts FAQ have your questions answered on the go.
Thanks for downloading the Crsco Support
Maobile Application for your iPhone from the
About Appla App Store.

I you hawve issues with the application you can
contact us by sending an emall 1o
cOoOmmunitysupportEaxternal cisto. com
Login lets you connect to the Cisco Terms & Conditions

Sunoort Community with vour Gisco_com Privacy Staterment

S0 Security Feeds Disclaimer

Back 1o top
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Appendix

For more information on Cisco Technical Support App visit the Cisco Support Community
website: https://supportforums.cisco.com/index.jspa

Download the app on iTunes under “Cisco Technical Support”

http://itunes.apple.com/us/app/cisco-technical-support/id398104252

Register to create an account on Cisco.com
https://tools.cisco.com/RPF/register/registerdo

Cisco Support Community site
https://supportforums.cisco.com/index.jspa

Cisco Systems, Inc. Online Privacy Statement
http://www.cisco.com/web/siteassets/legal/privacy.html

Cisco Systems, Inc. Terms and Conditions
http://www.cisco.com/web/siteassets/legal/terms_condition.html

SIO Security Alerts Legal Disclaimer
https://supportforums.cisco.com/docs/DOC-17062
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