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Cisco Support Community em Portugués

Cisco HyperFlex Systems- Pergunte ao
Especialista

30 de outubro - 17 de novembro de 2017

Rafael Guerra | ‘~ i ,_iao,
. " r, DE SUPORTEL
Cisco HyperFlex Systems
https://supportforums.cisco.com/t5/data-center/cisco- BBl 30 de outubro -17 do novembro de 2017
hyperflex-systems-pergunte-ao-especialista/m-

p/3206628#M290

© 2017 Cisco and/or its affiliates. All rights reserved.


https://supportforums.cisco.com/t5/data-center/cisco-hyperflex-systems-pergunte-ao-especialista/m-p/3206628#M290

Cisco Support Community em Portugués

Potencialize seu Data Center com Cisco
UCS- Pergunte ao Especialista

20 de novembro - 01 de dezembro de 2017

Mauricio Harley

Potencialize seu Data Center com Cisco UCS

m 20 de novembra - 1 de dezemiero de 2017

https://supportforums.cisco.com/t5/data- o
center/potencialize-seu-data-center-com-cisco-ucs-
pergunte-ao/td-p/3214209

© 2017 Cisco and/or its affiliates. All rights reserved.


https://supportforums.cisco.com/t5/data-center/potencialize-seu-data-center-com-cisco-ucs-pergunte-ao/td-p/3214209

Cisco Support Community em

Hyperconvergence com Cisco HyperFlex-
Pergunte ao Especialista

04 — 15 de dezembro de 2017

Pedro Ivo Santos

https://supportforums.cisco.com/t5/data-center-
eventos/hyperconvergence-com-cisco-hyperflex-
pergunte-ao-especialista/ba-p/3214256

© 2017 Cisco and/or its affiliates. All rights reserved.

Portugués

Hyperconvergence com Cisco HyperFlex

a 0415 de dezembro dé 2017 Participe da discussao!

-Este evento € exclusivo para os parceiros e dientes da Cisco-



https://supportforums.cisco.com/t5/data-center-eventos/hyperconvergence-com-cisco-hyperflex-pergunte-ao-especialista/ba-p/3214256

Cisco Support Community Webcast em Portugués

Hyperconvergence com Cisco
HyperFlex =4 |

13 de dezembro de 2017 Ivo Santos l

14h horério de Brasilia (UTC -2 horas)
Evento exclusivo para parceiros e clientes da Cisco

-::1‘

Pedro Ivo Santos

"i' k" i"

Hyperconvergence com Cisco HyperFlex

. -Este evento & exclusivo para , ,
https://supportforums.cisco.com/t5/data-center- orparcelon & Sientis Ha G

eventos/evento-webcast-hyperconvergence-com-cisco-
hyperflex/ba-p/3214794

© 2017 Cisco and/or its affiliates. All rights reserved.


https://supportforums.cisco.com/t5/data-center-eventos/evento-webcast-hyperconvergence-com-cisco-hyperflex/ba-p/3214794

Cisco Support Community Webcast em Espanhol

Enrutamiento con OSPF e IS-IS en
redes IPv6

22 de novembro de 2017
10h horério da Cidade do México (UTC-6)

Héctor Gustavo Serrano e Alejando
Acosta

https://supportforums.cisco.com/t5/routin

g-y-switching-eventos/webcast-evento-
enrutamiento-con-ospf-e-is-is-en-redes-
ipv6/ba-p/3201134/jump-to/first-unread-
message

© 2017 Cisco and/or its affiliates. All rights reserve d.
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https://supportforums.cisco.com/t5/routing-y-switching-eventos/webcast-evento-enrutamiento-con-ospf-e-is-is-en-redes-ipv6/ba-p/3201134/jump-to/first-unread-message

Cisco Support Community em Espanhol

Pergunte ao especialista —

Mejores practicas para realizar un
Site Survey e Implementacion de
redes inalambricas WLC

30 de outubro - 24 de novembro de 2017

Daniel Ordonez

https://supportforums.cisco.com/t5/wirele
ss/prequnte-al-experto-mejores-
pr%eC3%Alcticas-para-realizar-un-site/m-
p/3210684#M1648

Hasta el viernes 24 de Noviembre 2017 ‘il comumoan

© 2017 Cisco and/or its affiliates. All rights reserved.


https://supportforums.cisco.com/t5/wireless/pregunte-al-experto-mejores-pr%C3%A1cticas-para-realizar-un-site/m-p/3210684#M1648

Cisco Support Community em Inglés

Pergunte ao especialista —
Flexpod: Architecture, Configuration and

Troubleshooting
Evento exlusivo para os parceiros e clientes da Cisco

06 - 17 de novembro de 2017

Artem Tkachov

https://supportforums.cisco.com/t5/events-

for-customers-and/ask-the-expert-flexpod-
architecture-configuration-and/m-
p/3211840#M82

© 2017 Cisco and/or its affiliates. All rights reserved.
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Join the discussion!


https://supportforums.cisco.com/t5/events-for-customers-and/ask-the-expert-flexpod-architecture-configuration-and/m-p/3211840#M82

Nosso novo lar agora esta disponivel

Visite 0 novo site!

https://supportforums.cisco.com/t5/comunidad
e-de-suporte-cisco-em/ct-p/5141-comunidade-
suporte-portugues



https://supportforums.cisco.com/t5/comunidade-de-suporte-cisco-em/ct-p/5141-comunidade-suporte-portugues

Avalie o conteudo da Comunidade de Suporte
da Cisco em Portugués

Avalie discussdes, documentos, videos e blogs !

@ 5 Util Aceitar como solucéo

Incentive e reconheca as pessoas que compartilham seu tempo e experiéncia na
Comunidade.




Reconhecimentos na Comunidade

2017 2016 2015 2014 2013 2012

January February March April May June July August September October November December

O reconhecimento como "Participante em
Destaque” foi projetado para reconhecer e
agradecer aqueles que colaboraram com 8 e fperecice erenne
conteudo técnico de qualidade e aqueles

participantes ativos que ajudam a posicionar

Portuguese Rookie, June 2017

N

nossa comunidade como o primeiro site para Japanese Member's Choice, June
entusiastas da tecnologia e interessados na 2o
tecnologia da Cisco . 6 Naohiro shibashi

Premio "El Favorito” Junio del 2017

(&8ik)  Julio Moisa

Torne-se um participante em destaque! &



Obrigada por estar com a gente hoje!

Durante a apresentacao, serao feitas algumas perguntas para o publico.
Dé suas respostas, participe!

© 2017 Cisco and/or its affiliates. All rights reserved RGSO'Va Suas duV|daS e Compart”he Op“"“ﬁesl



Expert Series Webcast

Beneficios dos servicos Cisco para
parceiros e clientes.

Larissa Brito: é formada em Relacdes Internacionais
pela Universidade Federal do Rio de Janeiro (UFRJ),
trabalha na Cisco ha 2 anos na area de Partner
Enablement para Servicos. Atualmente é Partner
Delivery Manager (PDM) para os distribuidores da
Ameérica Latina e responsavel pelos treinamentos virtuais
para os parceiros e distribuidores da regido.

Larissa Brito
Partner Delivery Manager



Tema: Beneficios dos servigos Cisco para
parceiros e clientes.

Participacéo do especialista

André Capellari

Responsavel pelo Marketplace Brasil



Obrigada por estar
agul hoje!

Se vocé quiser uma copia dos slides da
apresentacao, clique no link do arquivo PDF na
caixa de chat a direita ou acesse:

https://supportforums.cisco.com/t5/geral-
eventos/evento-webcast-benef%C3%ADCIioS-
dos-servi%aeC3%A70s-cisco-para-parceiros-e/ba-
p/3180364/jump-to/first-unread-message



https://supportforums.cisco.com/t5/geral-eventos/evento-webcast-benef%C3%ADcios-dos-servi%C3%A7os-cisco-para-parceiros-e/ba-p/3180364/jump-to/first-unread-message

Envie suas perguntas!

Use o0 P&R/ Q&A do painel
para enviar suas perguntas
e 0 painel de especialistas

Ird responder.

Suas perguntas serao respondidas no
decorrer do webcast!

© 2017 Cisco and/or its affiliates. All rights reserved
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Delivering Results Together
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Agenda

Transicao de Software da Cisco

> A importancia dos Servicos nesse novo cenario

Servicos Inteligentes e Smart Net Total Care

> Demo do Portal SNTC e como retirar informacdo do mesmo

Detalhe da Base Instalada

Z> Uncovered to Covered

IOS Management

> Alerta de Andlise e Remediacao — Field Notice e PSIRT

) Limpeza de Dados da Base Instalada

$> Considerag0Oes Finais

VNNV NN NN
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A transicao de Software da Cisco e
a Importancia dos Servicos



Mudando as expectativas do consumidor e Modelos de consumo

HYBRID

Relacdes Software e Servicos  Alterando métodos de Novos Modelos de
tecnologicas S840 mais importantes implantacdo Consumo
estratégicas (Nuvem e hibrido)

sl lalfla
cisco



Abordagem de digitalizacdo da Cisco

Forcas disruptivas
enfrentadas pelo

negaocio tradicional

da Cisco
¥
-»15- D"C
Caixa Competicao
Branca desleal
Nuvem SDN/NFV
o Agilidade de
As-a-Service  Negdcio
o (8,
Caddigo Receita

aberto recorrente

Transformagao

digital através de
software

VRN

Conecta arquiteturas para
fornecer resultados
comerciais

Cria um ambiente aberto
para inovacao rapida

Plataforma para oferecer
valor continuo aos clientes

Abre novas oportunidades
para servicos e solucoes

Permite transformacoes
digitais de nossos clientes

Reduz o valor do acionista
através da receita recorrente



Principios da estratégia de software da Cisco

Tudo preparado
para nuvem  esona

Virtualizado

Gerenciamento pela
Nuvem

Entrega Continua

Experiéncia do Interc
usuario em
primeiro lugar

Agradar os consumidores
De ponta a ponta

Experiéncia de usuario
intuitiva, imersiva e
consistente

Simples e
Automacéao e Aplicacdo ab e I"[ 0

consciente
Infraestrutura convergente
Desenvolvimento aberto

Ecossistema de Devnet

Flexibilidade
de Consumo

Premissa para Nuvem

Perpétuo, Subscricao e
Utilidade

Licenciamento transparente e
flexivel



O que ha para os Parceiros?

Servicos de
Gerenciamento do
Blocks Ciclo de Vida do
Competition . Software
Negociacdes Plataforma @
maiores unica para

venda cruzada

Relacionamento estratégico com Abre Portas da Linha de Negocios para

clientes Acelerar Resultados de Negdcios



Qual é o investimento para essa transformacao?

Alcance de
Investimentos

© 2017 Cisco and/or its affiliates. All rights reservec

Pessoas, Transicao de fluxo de

Ferramentas, caixa - reconhecendo
Sistemas e receitas em

Processos andamento em vez de

todas de uma vez

1. Cisco Confidential

Mudanca cultural



A. Relacionamento
estratégico com clientes

B. Abre portas da linha
de negocios para

acelerar resultados

C. Todas as opcoes
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Servicos Inteligentes e Smart Net
Total Care



Como os parceiros da Cisco podem gerar receita
de servicos
Crescae

Assessoria, Implementacao, Treinamento, Otimizacao, Servicos diferencie
Gerenciados e Servigcos Tecnicos seu negdcio

atica de SeVieo®

Revenda + Crie seus
Adicione proprios
Revender servicos de Servicos
cortesia .
Resell Cisco’s Build your own Build and brand your

. Resell Cisco branded '
branded services own professional

services and add services
(e.g. Smart Net Total Care, l If you need assistance with _
Smart Assist, Asset complimentary how to build and deliver smart * Partner Support Services —
Management) services services, purchase Cisco’s brand your own service

. ) Partner Smart Assist Service » Collaborative Professional
(e.g. training, adoption, etc.) Services

services

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential



Por qué?

> Expandir Oportunidades de Servicos

> Obtenha vantagem competitiva e distinga sua empresa com servicos diferenciados
> Aumentar a receita de servigcos incrementais
> |dentificar Oportunidades para Atualizar (e Vender) Produtos

> Construa Satisfacao e Lealdade do Cliente

> Ajude seus clientes a operar de forma mais eficiente, crescer seus negdcios e ter sucesso



Crie e entregue servigos em torno de tecnologias / capacidades da Cisco

Oportunidades de Servicos

= Entregue informagdes sobre a base instalada
do produto Cisco

= |dentificar riscos em ativos descobertos e finais
de vida

= Dados de base instalados baseados no ID do
site

= Analise e atue sobre vulnerabilidades de
seguranca

O p ortun | d ad es = Cotacdo e cobertura de ativos criticos

. = Planeje atualizacdes e migracdes de fim de

para parceiros vida

= |dentificar oportunidades de consolidagéo de

contratos

Preparacéo para Ativagdo Home Smart Call

Gerenciamento de 10S

Prepare e planeje as migrac6es

** SCH é um servico que pode ser habilitado

em dispositivos que atendem a critérios

especificos, por favor, reveja a comunidade de

suporte SCH

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential



A. Smart Net

B. Smart Net Total
Care (SNTC)

C. TAC
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Demo do coletor de Smart Net Total
Care



Overview Opportunities Why? Considerations — Resources

Installed Uncovered to Site ID Security Threat Alerts, Analysis & Contract Technology Smart Call 10S
Base Refresh Covered Cleanup Analysis Remediation Consolidation Assessments Home Management

“Plays” — Build and Deliver Services Around Cisco Technologies/Capabilities a

—_ 0
S
Ready to get started?

Click each ‘play’ in the top
bar navigation to learn
more about each service
opportunity.
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Installed Base Refresh



Overview Opportunities Why? Considerations Resources

Installed Base Refresh

I

Why is it
important:

* New product/services opportunities

* Enhance services revenue

» Demonstrate commitment to customer’s
success

» End-to-End Cisco technology adoption
(easier for you to support your customer
and manage renewals)

e Customer does not want to refresh
* No/limited budget

* Smart Net Total Care (SNTC) portal must be deployed
* CBR Access (or) customer provide reports
* Accessto CSCC/CCW

+ Data integrity (limited/no access to
accurate or complete visibility)

Back to all plays



What it Is;

?|

Benefit:

O

Provides assistance to refresh/update Cisco
installed base

Help your customers use Cisco’s advanced technologies
to power their business and support their business
growth and competitive differentiation.

Enhance services
opportunities

Increase sales
Expand revenue

Demonstrate
expertise

Deepen customer
relationships

Strengthen
customer loyalty




Step 1: Log into the Smart Services Connection Portal, Under Actions, select
Schedule Task

Have a question?
Smart Net Total Care © .l Smart Services Connection Larissa sanoe - () & o

CUSTOMER: Ve
CISCO SYSTEMS INC F...

INVENTORY AND SEGMENT.
All Inventory and Seg...

< Aug 16 - Aug 22, 2016 > Today =) Day Week Month

2016 Tue, Aug 16 Wed, Aug 17 Thu, Aug 18 Fri, Aug 19 Sat, Aug 20 Sun, Aug 21 Mon, Aug 22
Application Settings

My Reports e
Useful Links
1am
v
2am
3am
4.am
op - Sam
Administration
Alerts
&am
Architecture Assessments
Contracts
7 am
Incidents
Inventory
8am

Inventory Insight




Step 2, 3 & 4: Select “Contracts Management Report” from the drop down.
Select “Proceed”, then “Run Now”.

Please select event typea: 1
Contracts Management Repaort ¥ 2

i A 1edule Report(s): Contracts Management Report
Proceed | Cancel |
Report Name: Contracts Management Report_larsanto_147138

up Recurrence

Help

Description(Optional).

Enter Notification

Generate Report

Default Setting Customer: CISCO SYSTEMS INC FOR US
INTERNAL DEMO EVAL ONLY

Inventory /
Cegmens. Al Inventory

Recurrence: Once, Immediately
Format * XLS
Notify Me: By Email and Notification

Select Run Now for quick report or click Next to see

1
/ "
F —
Information

Request for Contracts Management Report has been submitted successfully . Click on "My Reports’
link in the left navigation to view / download the generated report.

[




Step 5: Select “My Reports”

Haueaqueshnn? v
Smart Net Total Care © .l Smort Services Connection Lorssa senics (Y & (o ]

CUSTOMER: Vs
CISCO SYSTEMS INC F... Schedule Task
INVENTORY AND SEGMENT.
All Inventory and Seg... o senedute Task < Aug 16 - Aug 22, 2016 > Today B Day Week Month
2016 Tue, Aug 16 Wed, Aug 17 Thu, Aug 18 Fri, Aug 19 Sat, Aug 20 Sun, Aug 21 Mon, Aug 22
Application Settings
My Reports 12 am
Useful Links
1am
2am
3am
4 am
ne 5am
Administration
Alerts
6am
Architecture Assessments
Contracts
7am
Incidents
Inventory
8am

Inventory Insight




Step 6: Select the blue hyperlinked file “XLSX”

Smart Services Connection

Smart Net Total Care e alvaln

cisco

CUSTOMER: Vs
CISCO SYSTEMS INC F...

INVENTORY AND SEGMENT.

Larissa Santos 0 @

All Inventory and Seg... ,/EXDOT\,
R
Application Settings Report Name: Download Inventory Segment Status Requested Generated Customer
My Reports
Useful Links D Contracts Management Report_larsanto_147138. All Inventory All Segments Sueccess Aug 16, 2016 12:40 Aug 16, 2016 12:45 CISCO SYSTEMS INC FOR ...

Administration

Alerts

Architecture Assessments

Contracts

Incidents

Inventory

Inventory Insight

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential



Step 7: Select the “Last Day of Support” tab

il

Paste

Al

W=

& cut

Copy ~

¥ Format Painter

Clipboard

mm
cisco

Avrial -l20 A A 4 ©Wrap Text General - rr ‘,J Normal 2 Normal 4 Normal ) <
Wy o4 = v R % o % 5 e v B [
e Alignment Number Styles cels
Jr Contract Management Report
A B

Contract Management Report

Information and Instructions for use

Scope

This report provides details about the contract status of all serviceable items that were collected and processed by Smart Net Total Care. This report provides contract information, along
with related device information, and helps you manage your Cisco technical support contracts. The report includes only items that are successfully processed and recognized as a Cisco

w e uewn

16
17

18

19
20

21

22

23

24

About the Report  Summary  All Contracts

device.The report is presented in twelve main tabs.

Tab Name Tab Summary & Instructions for Use
About the Report This sheet contains descriptions of the various worksheets included in this report.
A summary of the the installed base information about your inventory that is included in this report. There are a number of
tables that summarize key information in the different tabs.
All Contracts A comprehensive list of all contracts associated with devices found in the collected network
Expiring Contracts A list of your contracts that are expiring within the next two years.
Inventory by Product A list of all the product IDs (PIDs) that have been recognized in your inventory and their coverage status, with LDOS date
I tory by Sites A 1sive list of all the sites according te current Cisco records.
Covered items are those, which have a valid Cisco contract attached to them. Include contracts in Active, Overdue or QA-
Hold status.
N This sheet includes equipments which are not covered under any active Cisco Contract . This only includes serviceable
ot Covered items.
Expiring Device Coverages A list of all your devices that have service coverage expiring within the next two years.
The LDoS tab provides a list of covered and uncovered items in your network where the LDoS has past or the published date
Last Day of Support . "~
is within the next two years.

List The Equif List tab shows all successfully processed and recognized items.

Glossary A list of column headers in this report with a definition of each.

Summary

Covered

Notes
Blue tabs are worksheets that contain summary information.
Green tabs are worksheets that contain device level information.
An item may be covered simultaneously by two contracts with different status such Overdue and Active. Therefore, note that
Summary Tab: Device Coverage Table the same item maybe counted into both the Active and Overdue totals. Unigue number of covered items in your network can
be found in the Online Contracts POD (Covered Items Count).
May include contracts with different status covering the same item in separate rows. May also list multiple active contracts
Covered Items tab covering the same item(serial number) as separate rows resulting in multiple lines per serial number. Helps identify if same

item has been covered by more than one contract.
Last Day of Support @ Equipment List Glossary ®

Tab colors

Expiring Contracts  Inventory by Product  Inventory by Sites  Covered Not Covered  Expiring Device Coverages

X u



Step 8: Use Filter at column A to identify items “Past LDOS”, LDOS within
next 12 months and LDOS over 12 months and within 24 months

- . f oL Arial -0 - A A = # - EPWrap Text General - _!;. ‘,I Normal 2 Normal 4 = :. E:':I‘osum B %\T p O g
+ E3 Copy ~ y = | [$]Fill -
l’a?te "\Il-orpmyat Painter I u- - b-A- == 5 Merge & Center = § = % » %8 3 F(;i:?a‘::in;l F?r;r:‘apt 'as Normal Bad Ins‘en Ueie{e l—or!nat ._(\ear : ?ﬁ:ff :LT:I[;BL Ti‘rla':rﬁp We'bi:x
Clipboard : Font = Alignment - humber : styles Cells Editing WebEx
A3 - e
A B C D E F G H
1 Last Day of Support (LDOS)
2 |The LDoS tab provides a list of covered and uncovered items in your network where the LDoS has past or the published date is within the next two years
| Hostname IP Address SysName Serial Number Product ID Product Family Equipr
TSPM-5)-SNTC-R7 172.21.34.27 TSPM-5J-SNTC-R7.cisco.com FOC111931CK AlM-CUE Advanced Integration Modules {Alt MODULE
TSPM-SI-SNTC-R7 172.21.34.27 TSPM-5J-SNTC-R7.cisco.com FOC111451NS AIM-VPN/EPII-PLUS  Advanced Integration Modules (Al MODULE
TSPM-SI-SNTC-R7 172.21.34.27 TSPM-5J-SNTC-R7.cisco.com FTX1123F0F2 CISC0O2811 Cisco 2800 Series Integrated Servic CHASSIS
' TSPM-51-SNTC-R7 172.21.34.27 TSPM-5J-SNTC-R7.cisco.com FOC14344WPX NME-NAM-1205 Netwaork Modules (NMs) MODULE
m ~(Column A) TSPM-SI-P1CIRS 172.21.34.76 T5PM-5J-P1C1RS. cisco.com FTX1512A152 CISCO2811 Cisco 2800 Series Integrated Servic CHASSIS
TSPM-5J-SNTC-WLC1 172.21.34.32 TSPM-5)-SNTC-WLC1 FOC1510F05K AIR-WLCA402-12-K9 Cisco 4400 Series Wireless LAN Coi CHASSIS
Yext Ellters N TSPM-5)-P1C1RS 172.21.34.92 TSPM-5J-P1C1RS. cisco.com FTX1122W1W8 CISCO2801 Cisco 2800 Series Integrated Servic CHASSIS
TSPM-5J-P1C1AP2 172.21.34.100 TSPM-5J-P1C1AP2.cisco.com FTX1510900M AIR-AP1252AG-A-K9 Cisco Aironet 1250 Series CHASSIS
2 TSPM-51-SNTC-AP3 172.21.34.38 TSPM-SJ-SNTC-AP3.cisco.com FTX1510900L AIR-AP1252AG-A-KS  AIR12A CHASSIS
v ] (Select All) TSPM-51-SNTC-AP3 172.21.34.38 TSPM-5J-SNTC-AP3. cisco.com FTX1510900L AIR-AP1252AG-A-K9 Cisco Aironet 1250 Series CHASSIS
LDOS Cver 12 morths and within 24 mont TSPM-51-SNTC-AP3 172.21.34.38 TSPM-SJ-SNTC-AP3. cisco.com FTX1510900L AIR-AP1252AG-A-K9  AIR12A CHASSIS
LILDOS within 12 months TSPM-SJ-P1CIR2 172.21.34.65 TSPM-5J-P1C1R2.cisco.com FOC1439163C HWIC-4SHDSL WAN Interface Cards MODULE
¥ Past LDOS TSPM-51-P1C1AP1 172.21.34.98 TSPM-5J-P1C1APL. cisca.com FTX1123E0BG AIR-AP1232AG-A-K9  Cisco Alronet 1200 Series CHASSIS
TSPM-SI-P1C2R4 172.21.34.85 TSPM-51-P1C2R4. cisco.com FTX1216Z0H1 C1861-UC-4FX0-K9 Cisco 1800 Series Integrated Servic CHASSIS
SPG-5H-SIC-11-1841 172.21.34.162 SPG-5H-5)C-11-1841.cisco.com FTX0931WORR CI5C01841 Cisco 1800 Series Integrated Servic CHASSIS
< > SPG-5H-SIC-11-6504E 172.21.34.145 SPG-SH-51C-11-6504E.cisco.com SAL12351JBK WS-X6148-GE-TX Catalyst 6500 Series Modules MODULE
TSPM-5J-P1C1R10 172.21.34.93 TSPM-5J-P1C1R10.cisco.com FTX1123A10V CIsCo2821 Cisco 2800 Series Integrated Servic CHASSIS
Cancel TSPM-S1-P1CIR10 172.21.34.93 TSPM-SJ-P1C1R10.cisco.com 35725660 WIC-2T WAN Interface Cards MODULE
SPG-5H-SIC-11-6504E 172.21.34.145 $PG-5H-5)C-11-6504E.cisco.com SAL12351IBK W5-X6148-GE-TX Catalyst 6500 Series Modules MODULE
77 |Past LDOS 72 TSPM-51-P1C2R4 172.21.34.85 TSPM-5J-P1C2R4. cisco.com FTX1216Z0H1 C1861-UC-4FX0-K9 Cisco 1800 Series Integrated Servic CHASSIS
79 |Past LDOS "7a TSPM-51-SNTC-AP3 172.21.34.38 TSPM-5J-SNTC-AP3. cisco.com FTX1510900L AIR-AP1252AG-A-KS  AIR12ZA CHASSIS
80 PastLDOS 75 TSPM-51-SNTC-AP3 172.21.34.38 TSPM-5J-SNTC-AP3. cisco.com FTX1510900L AIR-AP1252AG-A-KS  Cisco Alronet 1250 Series CHASSIS
81 Past LDOS 76 TSPM-SI-SNTC-AP3 172.21.34.38 TSPM-5J-SNTC-AP3. cisco.com FTX1510900L AIR-AP1252AG-A-K2  AIR12A CHASSIS
86 Past LDOS "81 SPG-5H-SIC-11-1841 172.21.34.162 SPG-5H-5)C-11-1841.cisco.com FTX0931WORR CISCO1841 Cisco 1800 Series Integrated Servic CHASSIS
b About the Report | Summary = All Contracts =~ Expiring Contracts | Inventory by Product  Inventory by Sites = Covered | Not Covered  Expiring Device Coverages | Last Day of Support ... ® F »
Ready s found B @ @ - I +




Step 9: Select “Past LDOS” at column A to identify the Devices needing refresh (IP,
Hostname, SN, PID, etc.
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1 |Last Day of Support (LDOS)

2 |The LDoS tab provides a list of covered and uncovered items in your network where the LDoS has past or the published date is within the next two years.

3

4 LDOS Timeframe 1D l IP Address I SysName ‘ Product Family Equipr

5 Ed - - - - -

6 |Past LDOS 1 TSPM-SJ-SNTC-R7 172.21.34.27 TSPM-SJ-SNTC-R7.cisco.com FOC111931CK AIM-CUE Advanced Integration Modules (AIl MODULE
Past LDOS '3 TSPM-SJ-SNTC-R7 172.21.34.27 TSPM-SJ-SNTC-R7.cisco.com FOC111451NS AIM-VPN/EPII-PLUS Advanced Integration Modules (AIl MODULE
Past LDOS '4 TSPM-SJ-SNTC-R7 172.21.34.27 TSPM-SJ-SNTC-R7.cisco.com FTX1123F0F2 CIsCO2811 Cisco 2800 Series Integrated Servic CHASSIS

10 |Past LDOS 5 TSPM-5J-SNTC-R7 172.21.34.27 TSPM-SJ-SNTC-R7.cisco.com FOC14344WPX NME-NAM-1205 Network Modules (NMs) MODULE

11 |Past LDOS 6 TSPM-5J-P1C1R5 172.21.34.76 TSPM-SJ-P1C1RS5.cisco.com FTX1512A152 CIsC0o2811 Cisco 2800 Series Integrated Servic CHASSIS

14 |Past LDOS " TSPM-SJ-SNTC-WLC1 172.21.34.32 TSPM-SJ-SNTC-WLC1 FOC1510F05K AIR-WLC4402-12-K9 Cisco 4400 Series Wireless LAN Col CHASSIS

16 |Past LDOS 11 TSPM-SJ-P1C1RS 172.21.34.92 TSPM-SJ-P1C1R9.cisco.com FTX1122W1wWs Clscoz2801 Cisco 2800 Series Integrated Servic CHASSIS

17 |Past LDOS 12 TSPM-SJ-P1C1AP2 172.21.34.100 TSPM-SJ-P1C1AP2 cisco.com FTX1510900M AIR-AP1252AG-A-K9 Cisco Aironet 1250 Series CHASSIS

18 |Past LDOS '13 TSPM-SJ-SNTC-AP3 172.21.34.38 TSPM-SJ-SNTC-AP3.cisco.com FTX1510900L AIR-AP1252AG-A-K9 AIR12A CHASSIS

19 |Past LDOS '14 TSPM-SJ-SNTC-AP3 172.21.34.38 TSPM-SJ-SNTC-AP3.cisco.com FTX1510900L AIR-AP1252AG-A-K9 Cisco Aironet 1250 Series CHASSIS

20 |Past LDOS "15 TSPM-SJ-SNTC-AP3 172.21.34.38 TSPM-5J-SNTC-AP3.cisco.com FTX1510900L AIR-AP1252AG-A-K9 AIR12A CHASSIS
26 |Past LDOS 21 TSPM-5J-P1C1R2 172.21.34.65 TSPM-5J-P1C1R2.cisco.com FOC1439163C HWIC-45HDSL WAN Interface Cards MODULE
30 |Past LDOS "25 TSPM-SJ-P1C1AP1 172.21.34.98 TSPM-SJ-P1C1AP1.cisco.com FTX1123E0BG AIR-AP1232AG-A-K9 Cisco Aironet 1200 Series CHASSIS
33 |Past LDOS "28 TSPM-SJ-P1C2R4 172.2 61-UC-4FX0-K9 Cisco 1800 Series Integrated Servic CHASSIS
47 |Past LDOS "12 SPG-SH-SJC-11-1841 172.2 01841 Cisco 1800 Series Integrated Servic CHASSIS
56 |Past LDOS '51 SPG-SH-SJC-11-6504E 172.2 X6148-GE-TX Catalyst 6500 Series Modules MODULE
58 |Past LDOS "s3 TSPM-SJ-P1C1R10 172.2 02821 Cisco 2800 Series Integrated Servic CHASSIS
59 |Past LDOS 54 TSPM-5J-P1C1R10 172.2 -2T WAN Interface Cards MODULE
76 |Past LDOS 71 SPG-5H-5JC-11-6504E 172.2 X6148-GE-TX Catalyst 6500 Series Modules MODULE
77 |Past LDOS 72 TSPM-SJ-P1C2R4 172.2 61-UC-4FX0-K9 Cisco 1800 Series Integrated Servic CHASSIS
79 |Past LDOS 74 TSPM-SJ-SNTC-AP3 172.21.34.38 TSPM-SJ-SNTC-AP3.cisco.com FTX1510900L AIR-AP1252AG-A-K9 AIR12A CHASSIS
80 |Past LDOS 75 TSPM-SJ-SNTC-AP3 172.21.34.38 TSPM-SJ-SNTC-AP3.cisco.com FTX1510900L AIR-AP1252AG-A-K9 Cisco Aironet 1250 Series CHASSIS
81 |Past LDOS '76 TSPM-SJ-SNTC-AP3 172.21.34.38 TSPM-SJ-SNTC-AP3.cisco.com FTX1510900L AIR-AP1252AG-A-K9 AIR12A CHASSIS
86 |Past LDOS '81 SPG-SH-SJC-11-1841 172.21.34.162 SPG-SH-SJC-11-1841.cisco.com FTX0931WORR CisCO1841 Cisco 1800 Series Integrated Servic CHASSIS

» About the Report | Summary | All Contracts = Expiring Contracts Inventory by Product | Inventory by Sites | Covered | Not Covered | Expiring Device Coverages @ Last Day of Support -® ] »
Ready 24 of 86 records found | m - 1 + 100%
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Overview Opportunities Why? Considerations Resources

Uncovered to Covered

L T

Why is it
important:

+ Expand new service resell opportunities

* Renewal annuity

* Reduce customers’ operational risk

» Support customers’ business continuity
and success

« Limited visibility to installed base
* Third party maintenance competitive threat
* Customer discovers on their own (customer self service)

* Smart Net Total Care (SNTC) must be deployed

* LOA (recommended), CBR Access (or) customer provide
reports

* Accessto CSCC

+ Coverage transference
+ Data integrity (limited/no access to
accurate or complete visibility)

Back to all plays



What it Is;

?|

Benefit:

O

Identifies customers’ Cisco products which have/do
not have Technical Services support coverage.

Help your customers ensure they have the proper support
coverage for their products and help them mitigate risk and
support business continuity and compliance.

Enhance services
opportunities

Increase sales
Expand revenue

Demonstrate
expertise

Deepen customer
relationships

Strengthen
customer loyalty




Step 1: Log into the Smart Services Connection Portal, Under Actions, select
Schedule Task

Have a question?
Smart Net Total Care © .l Smart Services Connection Larissa sanoe - () & o

CUSTOMER: Ve
CISCO SYSTEMS INC F...

INVENTORY AND SEGMENT.
All Inventory and Seg...

< Aug 16 - Aug 22, 2016 > Today =) Day Week Month

2016 Tue, Aug 16 Wed, Aug 17 Thu, Aug 18 Fri, Aug 19 Sat, Aug 20 Sun, Aug 21 Mon, Aug 22
Application Settings

My Reports e
Useful Links
1am
v
2am
3am
4.am
op - Sam
Administration
Alerts
&am
Architecture Assessments
Contracts
7 am
Incidents
Inventory
8am

Inventory Insight




Step 2, 3 & 4: Select “Contracts Management Report” from the drop down.
Select “Proceed”, then “Run Now”.

Please select event typea: 2
Contracts Management Repaort ¥ 3

i A 1edule Report(s): Contracts Management Report
Proceed | Cancel |
Report Name: Contracts Management Report_larsanto_147138

up Recurrence

Help

Description(Optional).

Enter Notification

Generate Report

Default Setting Customer: CISCO SYSTEMS INC FOR US
INTERNAL DEMO EVAL ONLY

Inventory /
Cegmens. Al Inventory

Recurrence: Once, Immediately
Format * XLS
Notify Me: By Email and Notification

Select Run Now for quick report or click Next to see

1
/ r N
Information

Request for Contracts Management Report has been submitted successfully . Click on "My Reports’
link in the left navigation to view / download the generated report.

[




Step 5: Select “My Reports”

Haueaqueshnn? v
Smart Net Total Care © .l Smort Services Connection Lorssa senics (Y & (o ]

CUSTOMER: Vs
CISCO SYSTEMS INC F... Schedule Task
INVENTORY AND SEGMENT.
All Inventory and Seg... o senedute Task < Aug 16 - Aug 22, 2016 > Today B Day Week Month
2016 Tue, Aug 16 Wed, Aug 17 Thu, Aug 18 Fri, Aug 19 Sat, Aug 20 Sun, Aug 21 Mon, Aug 22
Application Settings
My Reports 12 am
Useful Links
1am
2am
3am
4 am
ne 5am
Administration
Alerts
6am
Architecture Assessments
Contracts
7am
Incidents
Inventory
8am

Inventory Insight




Step 6: Select the blue hyperlinked file “XLSX”

Smart Services Connection

Smart Net Total Care e alvaln

cisco

CUSTOMER: Vs
CISCO SYSTEMS INC F...

INVENTORY AND SEGMENT.

Larissa Santos 0 @

All Inventory and Seg... ,/EXDOT\,
R
Application Settings Report Name: Download Inventory Segment Status Requested Generated Customer
My Reports
Useful Links D Contracts Management Report_larsanto_147138. All Inventory All Segments Sueccess Aug 16, 2016 12:40 Aug 16, 2016 12:45 CISCO SYSTEMS INC FOR ...

Administration

Alerts

Architecture Assessments

Contracts

Incidents

Inventory

Inventory Insight

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential



Step 7: Select the “Equipment List” tab
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This report provides details about the contract status of all serviceable items that were collected and processed by Smart Net Total Care. This report provides contract information, along
with related device information, and helps you manage your Cisco technical support contracts. The report includes only items that are successfully processed and recognized as a Cisco

device.The report is presented in twelve main tabs.

About the Report

Tab Name

Tab Summary & Instructions for Use

About the Report This sheet contains descriptions of the various worksheets included in this report.

Summary tables that summarize key information in the different tabs.

A summary of the the installed base information about your inventory that is included in this report. There are a number of

All Contracts A comprehensive list of all contracts associated with devices found in the collected network

Expiring Contracts A list of your contracts that are expiring within the next two years.

Inventory by Product A list of all the product IDs (PIDs) that have been recognized in your inventory and their coverage status, with LDOS date

tory by Sites A

Covered Hold status.

Not Covered _
items.

1sive list of all the sites according te current Cisco records.
Covered items are those, which have a valid Cisco contract attached to them. Include contracts in Active, Overdue or QA-

This sheet includes equipments which are not covered under any active Cisco Contract . This only includes serviceable

Expiring Device Coverages A list of all your devices that have service coverage expiring within the next two years.

Last Day of Support is within the next two years.

List The Equif
Glossary A list of column headers in this report with a definition of each.

Notes
Blue tabs are worksheets that contain summary information.

Tab colors Green tabs are worksheets that contain device level information.

The LDoS tab provides a list of covered and uncovered items in your network where the LDoS has past or the published date

List tab shows all successfully processed and recognized items.

An item may be covered simultaneously by two contracts with different status such Overdue and Active. Therefore, note that
Summary Tab: Device Coverage Table the same item maybe counted into both the Active and Overdue totals. Unigue number of covered items in your network can

be found in the Online Contracts POD (Covered Items Count).

May include contracts with different status covering the same item in separate rows. May also list multiple active contracts
Covered Items tab covering the same item(serial number) as separate rows resulting in multiple lines per serial number. Helps identify if same

item has been covered by more than one contract.

Summary All Contracts  Expiring Contracts  Inventory by Product  Inventory by Sites  Covered  Not Covered

Expiring Device Coverages  Last Day of Support ®




Step 8: Select Contract Number (column Q)
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Q4 v Jx Contract Number

L M N P R

1

2

3

4 | Equipment Type leanlod Ship Date Last Day of Support I Alert Definition URL I Contract Number ' Service Program

5 = c ~ =

6 CHASSIS 12.2(8)A 2003-05-27 2010-06-30 hitp://www.cisco.com/c/en/: d ireless/ai 1200-series/prod_end-of-Ii z

7 CHASSIS 12.4(20)T2 2008-04-18 . VIARTNET

8 CHASSIS 12.2(25)S€64  2007-12-14 W

9 CHASSIS 15.1(1)x8 oudel Do '

10 CHASSIS 6.2(9) 2012-02-15 2020-10-31 hetp:/ Isc Jen/us/prod Jstorag 9100 Itil 4.hemi

11 POWER_SUPPLY 6.2(9) 2020-10-31 http:/, cisco.com/c/en/. / /: 8/mds-9100 il *4,html

12 POWER_SUPPLY 6.2(9) 2020-10-31 http://www.cisco.com/c, Jstorag: g/ 100-seri . | aheml

13 POWER_SUPPLY 15.0(1)M4

14 POWER_SUPPLY 15.1(1)T2 57 VIARTNET

15 MODULE 15.1(1)12 2010-11-13 2019-06-30 P isco.com/en/L Jend_of_life_notice_c51-729577.} Zsetet AlY . MIARTNET

16 MODULE 15.1(1)T2 2010-12-01 2017-11-30 http://www.cisco.com/en/Us/, /ps10598/eol_¢51-709051.htrn! < VIARTNET

17 CHASSIS 12.2(25)SEE3  2007-06-08 2018-01-31 hitp://www.cisco.com/en/US/prod/c itches/psS5718/psS023/eol_c51-696372.html 491516150 VIARTNET

18 CHASSIS 15.0{1)M4 2010-11-13 ::":“"_":‘ VIART NET TOTAL CARE

19 MODULE 15.1(4)M 2007-06-06 2017-07-31 http://www.cisco.com/en/US/prod/collateral /routers/psS855/eol_c51-696796.html hwaine VIARTNET

20 MODULE 15.1(4)M 2007-06-06 2013-12-31 http://www.cisco.com/en/US/prod/collateral/routers/psS854/eol_cisco_aim_vpn_ii_plus_modu g

21 MODULE 15.1(4)M 2010-09-17 2016-11-30 http://www.cisco.com/en/US/prod/collateral frouters/ps5854/eol_c51-655336 html 79126174 VIARTNET

22 MODULE 15.1(4)M 2007-06-06 20150930 http://www.cisco.com/en/L Jvo 789/ps5745/psS520/end _of _life_CS1 93906008

23 CHASSIS 15.1(1)12 20101113 419306009 MARTNET

24 CHASSIS 4.15¢17 2010-11-10 20170831 http://www. fen/us/ [ps5680/ps6474/eol_c51-700260 htm S o NIFIED COMPUTING SERVICES

25 MODULE 12.4(9)T7 1995-01-17 =pssoonin

26 MODULE 12.4(9)T7 2011-04-19 2018-02-28 p:/feww.c fen/L / 01/end_of_life_not 7 92988387 [kr PROGRAMS

27 MODULE 15.0(1}M4 “ 91988308

28 POWER_SUPPLY 12.2(33)XNF2 793988389

29 POWER_SUPPLY 12.2(33)XNF2 miisind

30 MODULE 12.2(33)XNF2 2021-04-30 2/ www.cisco.com/c/en]usfproducts/collateral/ s/asr-1 _:;7,',‘:

31 MODULE 12.2(33)XNF2  2010-12-09 94836505

32 MODULE 12.2(33)XNF2  2010-12-09 2019-05-31 hitp://www.c fen/u 6267/ | 51-730318.html 94966373 A

33 POWER_SUPPLY 15.1(3)T e

34 MODULE 15.1(3)T 2017-11-30 http://www.cisco.com/en/U /ps10598/eol_¢51-709051.htrl e

35 POWER_SUPPLY 15.1(2)12 VIARTNET

36 MODULE 15.1(2)T2 2010-11-20 2017-11-30 http://www.cisco.com/en/L les/ps10598/eol_c51-709051.htrnl 93988361 SMARTNET

37 CHASSIS 12.2(25)SEE3  2007-06-08 2018-01-31 http://www.cisco.com/en/US/prod/collateral/switches/ps5718/psS023/eol_c51-696372.hml 93988361 SMARTNET

38 CHASSIS 15.1(4)M 2007-06-06 2016-10-31 p:// isco.com/en/L ps5854/e0l_c51-631228 html ‘93988387 SMARTNET

39 CHASSIS 12.4(24)74 2011-03-07 2020-04-30 / fwww.cisco.com/c/en/ ducts/ g-serl /e91516150 UNIFIED COMPUTING SERVICES
AbouttheReport . Summary All Contracts  Expiring Contracts  Inventory by Product  Inventory by Sites  Covered Not Covered  Expiring Device Coverages  Last Day of Support _Equipment List  Glossary




Step 9: Filter to remove all blanks by, checking box “select all”, scroll down and check
box “blanks”. Note, you will have a list of all the uncovered devices.
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7 CHAsSIS 12.4(20)72 2008.04-18 . VIARTNET
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Step 10: Copy columns “Serial Number” (1) & “Product ID” (J)
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6 (159809528 P FHKO720J0UA AIR-AP1230A-A-K9 Cisco Aironet 120CHASSIS 12.2(8)A 2003-05-27 2010-06-30
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34 FOC15073XC8 SM-SRE-700-K3 Service Modules MODULE 15.103)7 2017-11-30
4 '582641063 P FOX1433G298 ASR1002 Cisco ASR 1000 S«CHASSIS 12.2(33)XNF2 2010-12-09 2021-04-30
48 y700659375 P FOC1509Y1CC WS-C29605-24PS-L. Cisco Catalyst 29¢CHASSIS 12.2(55)5€2 2011-03-11 2020-11-30
53 (296652451 S FTX1221T1HQ AIR-AP1131AG-A-K9 Cisco Aironet 113 CHASSIS 12.4(10b)A 2008-05-23 2018-07-31
59 Qcs1507C1CX C3K-PWR-265WAC Catalyst 2K/3K Se POWER_SUPPLY 12.2(S0)s€2 2018-01-31
60 S FGL1450S40X AIR-CAPI5021-C-K9 Cisco Aironet 350CHASSIS 15.3(20140612:08 2010-12-16 2021-03-31
61 [1541651049 P FTX182178PX AIR-CAP3702I-A-KS Cisco Aironet 370CHASSIS 15.3(20140612:08 2014-05-23
62 '1543302\32 P FTX18225112 AIR-CAP2702I-A-K3 Cisco Aironet 270 CHASSIS 15.3(20140612:08 2014-05-29
63 M541650942 P FTX182178PW AIR-CAP37021-A-KS Cisco Aironet 37CCHASSIS 15.3(20140612:08 2014-05-23
64 S FGL145054QU AIR-CAP35021-C-KS Cisco Aironet 350CHASSIS 15.3(20140612:08 2010-12-16 2021-03-31
65 (1541651108 P FTX182178PY AIR-CAP3702I-A-K9 Cisco Aironet 370CHASSIS 15.3(20140612:08 2014-05-23
66 '579271522 P FCW14471097 AIR-CTSS08-12-X9 Cisco 5500 Series CHASSIS 8.0753 2010-11-24
68 '335011633 P FTX1123E08G MODULE 12.3(8)IA2 2007-06-07
69 (1469832441 c DCA1734X0A9 PWR-4450-AC ISR Power SuppliePOWER_SUPPLY 15.3(3)s 2013-10-29
70 '699457175 S FTX1510300M MODULE 12.4(10b)IDA3 2011-03-02
7 ’69@567175 S FTX1510500M MODULE 12.4(10b)IDA3 2011-03-02
72 :876082006 P FOC1549X2IA WS-C3750G-247S-S1U Cisco Catalyst 37:CHASSIS 15.0(1)SE2 2011-12-14 2018-01-31
AbouttheReport  Summary All Contracts  Expiring Contracts  Inventory by Product  Inventory by Sites  Covered NotCovered  Expiring Device Coverages  Last Day of Support _Equipment List  Glossary Ol



Step 11: Paste columns “Serial Number” (1) & “Product ID” (J) into
a new worksheet

@A N wN

o

10
11

Serial Number

Product ID

FHKO720J0UA  AIR-AP1230A-AK3
FOC1147Z5FN  WS-CES00G-12TC
FTX1044A318  CISCO2821
AMS15410707 DS-C9148-KS
QCS1541K0)Y  DS-CA8-300AC
QCS1541KOVF  DS-C48-300AC
QCS1441HOKZ  PWR-2921-51-AC
FOC111451NS  AIM-VPN/EPII-PLUS
FOC111931CK  AIM-CUE

"1s51002 55080C
FOC1508320U PVDM3-16
ART1447U06W ASR1002-PWR-AC
ART1447U08G  ASR1002-PWR-AC
JAE14460UYE  ASR1000-ESPS
JAE14470)5L  SPA-AXT-SERIAL
JAE14410DRS  SPA-BXCHT1/E1
AZS150816UK  PWR-2911-AC
FOC15073XC8&  SM-SRE-700-K9
FOX1433GZ98  ASR1002
FOC1509Y1CC  WS-C29605-24P5-L
FTX1221T1HQ  AIR-AP1131AG-A-K9
QCS1507C1CX  C3K-PWR-265WAC
FGL1450540X  AIR-CAP35021-C-K9
FTX182178PX  AIR-CAP37021-AK9
FTX182251LZ  AIR-CAP27021-AK9
FTX182178PW  AIR-CAP37021-AK9
FGL145054QU  AIR-CAP35021-C-KS
FTX182178PY  AIR-CAP37021-AK9
FCW14471097  AIR-CTS508-12-K9
FTX1123E0BG
DCA1734X0AS  PWR-4450-AC
FTX1510900M
FTX1510900M
FOC1549X2JA  WS-C3750G-24T5-51U
NWG152508KW N20-FANS

About the Report

Summary All Contracts

SNs and PIDs of
Uncovered Devices
for a potential Quote

Expiring Contracts ~ Inventory by Product Inventory by Sites Covered Not Covered

Expiring Device Coverages

Last Day of Support

Equipment List

Glossary Partner Playbook



i
CISCO

|IOS Management



Overview Opportunities Considerations Resources

|IOS Management

e

Why is it
important:

+ Software EOL mitigation

Hge + Customer decision to stay/remain on a
» Software consolidation

given SW release (stability)

* Smart Net Total Care (SNTC) must be deployed

* CBR Access (preferably Admin) (or) customer provide
reports

« Intimate knowledge of customers network topology

* Upgraded software stability

Back to all plays



What it is:

?

Benefit:

O

Manage software 10S versions (gather I0S version
data, analyze data and avoid using EoL SW
Versions)

Help ensure your customers are using supported
software versions for their products.

Enhance services
opportunities

Increase sales
Expand revenue

Demonstrate
expertise

Deepen customer
relationships

Strengthen
customer loyalty




Step 1: Log into the Smart Services Connection Portal, Under Actions, select Schedule Task

Haueaquesnnn? v
Smart Net Total Care © .l Smort Services Connection Larssa semes () & 06

CUSTOMER: /s
CISCO SYSTEMS INC F...
INVENTORY AND SEGMENT. - -
All Inventory and Seg... o senedute Task Aug 16 - Aug 22, 2016 Today [ Day Week Month
2016 Tue, Aug 16 Wed, Aug 17 Thu, Aug 18 Fri, Aug 19 Sat, Aug 20 Sun, Aug 21 Mon, Aug 22
Application Settings
My Reports o
Useful Links
1am
Acli
2am
Schedule Task
3am
4am
N 5am
Administration
Alerts
Bam
Architecture Assessments
Contracts
7 am
Incidents
Inventory
8am

Inventory Insight




Step 2, 3 & 4: Select “Product Alerts Report” from the drop down.
Select “Proceed”, then “Run Now”.

2

| Product Alerts Report v 3

Please select event type:

Help
3 ! Schedule Report(s): Contracts Management Report
I Proceed [(Cancel| |
) R— -
Report Name: Contracts Management Report_larsanto_147138

Set up Recurrence
Description(Cptional)

Enter Notification

Generate Report

Default Setting: Customer: CISCO SYSTEMS INC FOR US
INTERNAL DEMO EVAL ONLY
Inventory /
Segment:
Recurrence: Once, Immediately
Format * XLS
Notify Me: By Email and Notification

All Inventory

Close | RunNow || Next

Information

Request for Contracts Management Report has been submitted successfully . Click on "My Reports’
link in the left navigation to view / download the generated report.

[




Step 5: Select “My Reports”

Haueaqueshnn? v
Smart Net Total Care © .l Smort Services Connection Lorssa senics (Y & (o ]

CUSTOMER: Vs
CISCO SYSTEMS INC F... Schedule Task
INVENTORY AND SEGMENT.
All Inventory and Seg... o senedute Task < Aug 16 - Aug 22, 2016 > Today B Day Week Month
2016 Tue, Aug 16 Wed, Aug 17 Thu, Aug 18 Fri, Aug 19 Sat, Aug 20 Sun, Aug 21 Mon, Aug 22
Application Settings
My Reports 12 am
Useful Links
1am
2am
3am
4 am
ne 5am
Administration
Alerts
6am
Architecture Assessments
Contracts
7am
Incidents
Inventory
8am

Inventory Insight




Step 6: Select the blue hyperlinked file “XLSX” for the Product Alerts Report

Smart Net Total Care

Reports 2)

CUSTOMER: p ~
CISCO SYSTEMS INCF... | _Bxport ~ )
INVENTORY AND SEGMENT:
2 SELECTED Report Name Download Inventory Segment Status Requested Generated
Application Settings

[J Contracts Management Repor..  XLSX Demo_SanJose_HQ , Demo_Richardson_DC Success Feb 21, 2017 03:00 Feb 21, 2017 03:01

|:| IF'rodL.IC'l Alerts Report_jbalder. XLSX I Demo_SanJose_HQ , Demo_Richardson_DC Success Feb 21, 2017 03.01 Feb 21, 20170301
Useful Links

Actions

Schedule Task

Dashboards

Admin

Alert Management

Contract Management

Inventory Management

Smart Net Total Care

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential

[+]
ses
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CIsC



Step 7: Go to the “SoftwareAlerts” Tab to identify the Milestones of the SW Versions
running on customer’s network devices. EoL date helps you identify devices requiring
SW Upgrade

=Y RERITR SR

~

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31

A B C D E F G H J K L -
ENTITLED COMPANY : CISCO SYSTEMS INC FOR US INTERNAL DEMO EVAL ONLY
INVENTORY : Demo_Richardson_DC,Demo_SanJose_HQ
SEGMENT NAME : ALL
Report Name : Preduct Alerts Report
REPORT GENERATED DATE : 2017-FEB-20 23:01:24
Alert Inv Alert Description Alert Definition URL EOE Date EOS Date . Host Name IP Address . D:;‘:v Product Family Product ID
349 Cisco 10S Software Release 12.2(50)SE fi http://www.cisco.com/en/US/prod/c 2018-JUN-30 2014-JUN-20 2013-JUN-20 SPG-SC-SJC-10-2960G  172.21.34.132  [SWITCH Cisco Catalyst 2960 Series Switches WS-C2960G-48TC-L ' WS-C
349 Cisco 10S Software Release 12.2(50)SE fi http://www.cisco.com/en/US/prod/c 2018-JUN-30 2014-JUN-20 2013-JUN-20 SPG-SC-SIC-10-2960G  172.21.34.132 SWITCH Cisco Catalyst 2960 Series Switches WS-C2960G-48TC-L  'WS-C
l512 Cisco 105 Software Release 12.2(55)SE fi http://www.cisco.com/c/en/us/prod 2019-SEP-30 2016-0CT-29 2014-SEP-29 SPG-SC-SIC-10-2960S  172.21.34.134  |SWITCH Cisco Catalyst 2960-5 Series Switches WS-C29605-48FPS-L WS-C
l512 Cisco 105 Software Release 12.2(55)SE fi http://www.cisco.com/c/en/us/prod 2019-SEP-30 2016-0CT-29 2014-SEP-29 SPG-SC-SIC-10-2960S  172.21.34.134  |SWITCH Cisco Catalyst 2960-5 Series Switches WS-C29605-48FPS-L WS-C
209 Cisco 10S Software Release 12.4 http://www.cisco.com/en/US/prod/c 2016-JAN-31 2012-JAN-12 2011-JAN-12 SPG-SH-SJC-11-1841 172.21.34.162 ROUTER Cisco 1800 Series Integrated Services CISC01841 CIscq
M09 Cisco 10S Software Release 12.4 http://www.cisco.com/en/US/prod/c 2016-JAN-31 2012-JAN-12 2011-JAN-12 SPG-SH-SJC-11-1841 172.21.34.162 ROUTER Cisco 1800 Series Integrated Services CISC01841 CIscq
302 Cisco 10S Software Release 15.2(3)T http://www.cisco.com/en/US/prod/c 2017-0CT-31 2013-MAY-03 2012-0CT-31 SPG-SH-SJC-11-1941 172.21.34.161 ROUTER Cisco 1900 Series Integrated Services CISCO1941/K9 CISC(
302 Cisco 105 Software Release 15.2(3)T http://www.cisco.com/en/US/prod/c 2017-0CT-31 2013-MAY-03 2012-0CT-31 SPG-SH-SJC-11-1941 172.21.34.161 ROUTER Cisco 1900 Series Integrated Services CISCO1941/K9 CISC(
302 Cisco 10S Software Release 15.2(3)T www.cisco.com/en/US/prod/c 2017-0CT-31 2013-MAY-02 2012-0CT-31 SPG-SH-5JC-11-2901 172.21.34.160 ROUTER Cisco 2900 Series Integrated Services CISCO2901/K9 CISC(
302 Cisco 10S Software Release 15.2(3)T http://www.cisco.com/en/US/prod/c 2017-0CT-31 2013-MAY-03 2012-0CT-31 SPG-SH-SIC-11-2901  172.21.34.160 |ROUTER  Cisco 2900 Series Integrated Services CISCO2901/K9 cIscq
M58 Cisco 10S Software Release 15.2(1)T www.cisco.com/en/US/prod/c 2017-JAN-31 2013-JAN-29 2012-JAN-20 SPG-SH-SJC-11-2911 172.21.34.159 ROUTER Cisco 2900 Series Integrated Services CISCO2911/K9 CIscq
M58 Cisco 105 Software Release 15.2(1)T http://www.cisco.com/en/US/prod/c 2017-JAN-31 2013-JAN-29 2012-JAN-320 SPG-SH-SJC-11-2911 172.21.34.159 ROUTER Cisco 2900 Series Integrated Services CISC02911/K9 CISC(
302 Cisco 105 Software Release 15.2(3)T http://www.cisco.com/en/US/prod/c 2017-0CT-31 2013-MAY-03 2012-0CT-31 SPG-SH-5JC-11-2951 172.21.34.158 ROUTER Cisco 2900 Series Integrated Services CISC02951/K9 CISC(
302 Cisco 10S Software Release 15.2(3)T http://www.cisco.com/en/US/prod/c 2017-0CT-31 2013-MAY-03 2012-0CT-31 SPG-SH-SIC-11-2951  172.21.34.158 |ROUTER  Cisco 2900 Series Integrated Services CISCO2951/K9 cIscq
512 Cisco 10S Software Release 12.2(55)SE fi http://www.cisco.com/c/en/us/prod 2019-SEP-30 2016-0CT-29 2014-SEP-29 SPG-SH-SIC-11-2960G  172.21.34.155  [SWITCH Cisco Catalyst 2960 Series Switches WS-C2960G-48TC-L ' WS-C
512 Cisco 10S Software Release 12.2(55)SE fi http://www.cisco.com/c/en/us/prod 2019-SEP-30 2016-0CT-29 2014-SEP-29 SPG-SH-SJC-11-2960G  172.21.34.155 SWITCH Cisco Catalyst 2960 Series Switches WS-C2960G-48TC-L ' WS-C
349 Cisco 105 Software Release 12.2(50)SE fi http://www.cisco.com/en/US/prod/c 2018-JUN-30 2014-JUN-20 2013-JUN-20 SPG-SH-SJC-11-2960PD- 172.21.34.167 SWITCH Cisco Catalyst 2960 Series Switches WS-C2960PD-8TT-L  WS-C
l349 Cisco 105 Software Release 12.2(50)SE fi htt www.cisco.com/en/US/prod/c 2018-JUN-30 2014-JUN-20 2013-JUN-20 SPG-SH-SJC-11-2960PD- 172.21.34.167 SWITCH Cisco Catalyst 2960 Series Switches WS-C2960PD-8TT-L  WS-C
l349 Cisco 10S Software Release 12.2(50)SE fi http://www.cisco.com/en/US/prod/c 2018-JUN-30 2014-JUN-20 2013-JUN-20 SPG-SH-SIC-11-2960Pok 172.21.34.156  [SWITCH Cisco Catalyst 2960 Series Switches WS-C2960-24PC-L  WS-C
512 Cisco 10S Software Release 12.2(55)SE fi http://www.cisco.com/c/en/us/prod 2019-SEP-30 2016-0CT-29 2014-SEP-29 SPG-SH-SIC-11-3750G  172.21.34.154  [SWITCH Cisco Catalyst 3750 Series Switches WS-C3750G-24T-S  WS-C
330 Cisco 10S Software Release 15.1(4)M  http://www.cisco.com/en/US/prod/c 2018-MAR-31 2014-APR-01 2013-APR-01 SPG-SH-5JC-11-3925 172.21.34.157 ROUTER Cisco 3900 Series Integrated Services CISCO3925/K9 CISC(
M330 Cisco 10S Software Release 15.1(4)M  http://www.cisco.com/en/US/prod/c 2018-MAR-31 2014-APR-01 2013-APR-01 SPG-SH-5JC-11-3925 172.21.34.157 ROUTER Cisco 3900 Series Integrated Services CISCO3925/K9 CISC(
224 Cisco 10S Software Release 12.2(33)SXH http://www.cisco.com/en/US/prod/c 2016-MAR-31 2012-MAR-20 2011-MAR-21 SPG-SH-SJC-11-6504E  172.21.34.145 SWITCH Cisco Catalyst 6500 Series Switches WS-C6504-E Ws-Q
:224 Cisco 10S Software Release 12.2(33)SXH /vy cisco com/en/US/prod/c 2016-MAR-31 2012-MAR-20 2011-MAR-21 SPG-SH-SJC-11-6504E  172.21.34.145 SWITCH Cisco Catalyst 6500 Series Switches  WS-C6504-E Ws-Q +
AlertsSummary HardwareAlerts FieldNoticeAlerts PsirtAlerts | TooltipSummary ® 4 »
Count: 89 H m - ] + 0%

Ready




Step 8: Filter past dates on “EoL Date” column to identify the Devices running an
already EoL (unsupported) SW Release

AW N e

7
36
37
42
79
80
96
97
98
99
100
101
102
103
104
105
106
107
108
109
110|
111
112
113
114

Ready

AlertsSummary HardwareAlerts | SoftwareAlerts | FieldNoticeAlerts | PsirtAlerts

5 of 88 records found

TooltipSummary ®

Count: & E m = 1

A B C D H F G H J K L

ENTITLED COMPANY : CISCO SYSTEMS INC FOR US INTERNAL DEMO EVAL ONLY

INVENTORY : Demo_Richardson_DC,Demo_SanJose_HQ

SEGMENT NAME : ALL

Report Name : Product Alerts Report

REPORT GENERATED DATE : 2017-FEB-20 23:01:24

Alert I“v Alert Description - Alert Definition URL = EOL Date - EOE Date EOS Date = Host Name IP Address - D.I?;:;ev Product Family = Product ID

177 Cisco 10S Software Releases 12.4(20)T a http://www.cisco.com/en/US/prod/c 2014-DEC-31 2010-DEC-30 2009-DEC-320 SPG-SH-SJC-11-5R520 172.21.34.166 ROUTER Cisco SR 500 Series Secure Routers  SR520-FE-K9 SR52
77 Cisco 10S Software Releases 12.4(20)T a http://www.cisco.com/en/US/prod/c 2014-DEC-31 2010-DEC-30 2009-DEC-30 SPG-SH-SIC-11-SR520 172.21.34.166 ROUTER Cisco SR 500 Series Secure Routers  SR520-FE-K9 SR52]
76 Cisco 105 Software Releases 12.4(2)T, 1. http://www.cisco.com/en/US/prod/c 2014-JUN-30 2010-JUL-01 2009-JUL-01 TSPM-SJ-P1C1IGW1 172.21.34.67 POWER Cisco AS5300 Series Universal Gatew: AS5350XM AS53
176 Cisco 10S Software Releases 12.4(2)T, 1: http://www.cisco.com/en/US/prod/c 2014-JUN-30 2010JUL-01 2009JUL-01 TSPM-SI-SNTC-GW1 172.21.34.29 POWER Cisco AS5300 Series Universal Gatew: AS5350XM AS53
76 Cisco 10S Software Releases 12.4(2)T, 1: http://www.cisco.com/en/US/prod/c 2014-JUN-30 2010-JUL-01 2009-JUL-01 TSPM-SJ-SNTC-GW2 172.21.34.30 ROUTER Cisco 1AD2400 Series Integrated Acces IAD2430-24FXS IAD2¢




A. Smart Call Home

B. Uncovered to Covered

C. 10S Management
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Alerta de Analise e Remediacao —
Field Notice e PSIRT



Resources

Overview Opportunities Considerations

Field Notices and PSIRT - Alerts, Analysis & Remediation

SN < 5 v eneionf o sovae s e ikes————————

Why is it
important:

» Smart Net Total Care (SNTC) must be
deployed

+ CBR Access (CBR admin preferred) (or)
customer provide reports

* Qualified Network Engineer (security)

» Technical knowledge of the customers
network topology

» Customer visibility to product issues

* Enhance services revenue « Third party competitive infiltration
» Identify end of life products/refresh
opportunities and revenue
» Decrease customer network vulnerability
* Support customers’ network uptime and
business continuity

Back to all plays



What it Is:

?

Benefit:

O

Provides analysis and/or remediation of product
alerts, software alerts and field notices

Operating with aging, end of life products or products with
known bugs and issues poses a risk to network integrity and
uptime. Help your customers identify risks and resolve network
known issues.

Enhance services
opportunities

Increase sales
Expand revenue

Demonstrate
expertise

Deepen customer
relationships

Strengthen
customer loyalty




Step 1: Log into the Smart Services Connection Portal, Under Actions, select Schedule Task

Haueaquesnnn? v
Smart Net Total Care © .l Smort Services Connection Larssa semes () & 06

CUSTOMER: /s
CISCO SYSTEMS INC F...
INVENTORY AND SEGMENT. - -
All Inventory and Seg... o senedute Task Aug 16 - Aug 22, 2016 Today [ Day Week Month
2016 Tue, Aug 16 Wed, Aug 17 Thu, Aug 18 Fri, Aug 19 Sat, Aug 20 Sun, Aug 21 Mon, Aug 22
Application Settings
My Reports o
Useful Links
1am
Acli
2am
Schedule Task
3am
4am
N 5am
Administration
Alerts
Bam
Architecture Assessments
Contracts
7 am
Incidents
Inventory
8am

Inventory Insight




Step 2, 3 & 4: Select “Product Alerts Report” from the drop down.
Select “Proceed”, then “Run Now”.

2

| Product Alerts Report v 3

Please select event type:

Help
3 ! Schedule Report(s): Contracts Management Report
I Proceed [(Cancel| |
) R— -
Report Name: Contracts Management Report_larsanto_147138

Set up Recurrence
Description(Cptional)

Enter Notification

Generate Report

Default Setting: Customer: CISCO SYSTEMS INC FOR US
INTERNAL DEMO EVAL ONLY
Inventory /
Segment:
Recurrence: Once, Immediately
Format * XLS
Notify Me: By Email and Notification

All Inventory

Close | RunNow || Next

Information

Request for Contracts Management Report has been submitted successfully . Click on "My Reports’
link in the left navigation to view / download the generated report.

[




Step 5: Select “My Reports”

Haueaqueshnn? v
Smart Net Total Care © .l Smort Services Connection Lorssa senics (Y & (o ]

CUSTOMER: Vs
CISCO SYSTEMS INC F... Schedule Task
INVENTORY AND SEGMENT.
All Inventory and Seg... o senedute Task < Aug 16 - Aug 22, 2016 > Today B Day Week Month
2016 Tue, Aug 16 Wed, Aug 17 Thu, Aug 18 Fri, Aug 19 Sat, Aug 20 Sun, Aug 21 Mon, Aug 22
Application Settings
My Reports 12 am
Useful Links
1am
2am
3am
4 am
ne 5am
Administration
Alerts
6am
Architecture Assessments
Contracts
7am
Incidents
Inventory
8am

Inventory Insight




Step 6: Select the blue hyperlinked file “XLSX” for the Product Alerts Report

Smart Net Total Care

Reports 2)

CUSTOMER: p ~
CISCO SYSTEMS INCF... | _Bxport ~ )
INVENTORY AND SEGMENT:
2 SELECTED Report Name Download Inventory Segment Status Requested Generated
Application Settings

[J Contracts Management Repor..  XLSX Demo_SanJose_HQ , Demo_Richardson_DC Success Feb 21, 2017 03:00 Feb 21, 2017 03:01

|:| IF'rodL.IC'l Alerts Report_jbalder. XLSX I Demo_SanJose_HQ , Demo_Richardson_DC Success Feb 21, 2017 03.01 Feb 21, 20170301
Useful Links

Actions

Schedule Task

Dashboards

Admin

Alert Management

Contract Management

Inventory Management

Smart Net Total Care

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential
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Step 7: Drill Down on the “PsirtAlerts” and “FieldNoticeAlerts” Tabs to identify
potential issues on customer’s network. ldentify specific Devices Vulnerable to Issues

A B C D H G H I K L M

1 |ENTITLED COMPANY : CISCO SYSTEMS INC FOR US INTERNAL DEMO EVAL ONLY

2 |INVENTORY : Demo_Richardson_DC,Demo_SanJose_HQ

3 |SEGMENT NAME : ALL

4 |Report Name : Product Alerts Report

5 |REPORT GENERATED DATE : 2017-FEB-20 23:01:24

6

- L . First Published .

- Alert ID Vulnerability Alert Desanuon Alert Definition URL Date Host Name IP Address ‘ Item Type ‘ Product Family Product ID Alert |
90 565 Vulnerable Multiple Vulnerabilities in ntpd (April 2015) Affecting Cisc http://tools.cisco.com/se 2015-APR-08 SPG-SC-SIC-10-3750% 172.21.34.133 CHASSIS Cisco Catalyst 3750-X Series Switc WS-C3750X-48PF-S  WS-C3750%
91 [544 Vulnerable Cisco 10S Software TCP Packet Memory Leak Vulnerability http://tools.cisco.com/se 2015-MAR-25 SPG-SC-SIC-10-3750» 172.21.34.133 CHASSIS Cisco Catalyst 3750-X Series Switc WS-C3750X-48PF-S  WS-C3750X.
92 (544 Vulnerable Cisco 105 Software TCP Packet Memory Leak Vulnerability http://tools.cisco.com/se 2015-MAR-25 SPG-SH-SIC-11-1841 172.21.34.162 CHASSIS Cisco 1800 Series Integrated Servi CISCO1841 CI1sCo1841
93 131 Potentially Vulnerable  Multiple Cisco Products Vulnerable to DNS Cache Poisonir’http:,{,jwww.cisco.com,{er 2008-1UL-08 SPG-SH-SJC-11-1841 172.21.34.162 CHASSIS Cisco 1800 Series Integrated Servi CISC01841 CIsC01841
94 [544 Vulnerable Cisco 105 Software TCP Packet Memory Leak Vulnerability http://tools.cisco.com/se 2015-MAR-25 SPG-SH-SJC-11-1841 172.21.34.162 CHASSIS Cisco 1800 Series Integrated Servi CISCO1841 CISC01841
95 242 Potentially Vulnerable  Cisco I0S Software Internet Group M, 1ent Protocol http://tools.cisco.com/se 2010-SEP-22 SPG-SH-SIC-11-1841 172.21.34.162 CHASSIS Cisco 1800 Series Integrated Servi CISC01841 CISCo1841
96 [165 Potentially Vulnerable  Cisco 10S Software Multiple Features IP Sockets Vulnerabi http://tools.cisco.com/se 2009-MAR-25 SPG-SH-SJC-11-1841 172.21.34.162 CHASSIS Cisco 1800 Series Integrated Servi CISC01841 CIsC01841
97 [164 Potentially Vulnerable  Cisco I0S Software Secure Copy Privilege Escalation Vulner http://tools.cisco.com/se 2009-MAR-25 SPG-SH-SJC-11-1841 172.21.34.162 CHASSIS Cisco 1800 Series Integrated Servi CISCO1841 CISCO1841
98 166 Potentially Vulnerable  Cisco I0S Software Mabile IP and Mobile IPv6 Vulnerabilit http://tools.cisco.com/se 2009-MAR-25 SPG-SH-SJC-11-1841 172.21.34.162 CHASSIS Cisco 1800 Series Integrated Servi CISC01841 ClSC01841
99 (345 Potentially Vulnerable  Cisco 10S Software Network Address Translation Vulnerab http://tools.cisco.com/se 2013-MAR-27 SPG-SH-SJC-11-1841 172.21.34.162 CHASSIS Cisco 1800 Series Integrated Servi CISC01841 CIsC01841
100131 Potentially Vulnerable  Multiple Cisco Products Vulnerable to DNS Cache Poisonir http://www.cisco.com/er 2008-JUL-08 SPG-SH-SIC-11-1841 172.21.34.162 CHASSIS Cisco 1800 Series Integrated Servi CISCO1841 CI1sCo1841
101171 Potentially Vulnerable  Cisco I0S Software WebVPN and SSLVPN Vulnerabilities  http://tools.cisco.com/se 2009-MAR-25 SPG-SH-SJC-11-1841 172.21.34.162 CHASSIS Cisco 1800 Series Integrated Servi CISC01841 ClIsco1841
102165 Potentially Vulnerable  Cisco 10S Software Multiple Features IP Sockets Vulnerabi'http:([tools.cisco.com[se 2009-MAR-25 SPG-SH-SJC-11-1841 172.21.34.162 CHASSIS Cisco 1800 Series Integrated Servi CISC01841 CIsC01841
103171 Potentially Vulnerable  Cisco 105 Software WebVPN and SSLVPN Vulnerabilities  http://tools.cisco.com/se 2009-MAR-25 SPG-SH-SIC-11-1841 172.21.34.162 CHASSIS Cisco 1800 Series Integrated Servi CISCO1841 CI1sCo1841
104472 Potentially Vulnerable  Cisco 10S Software Network Address Translation Vulnerab http://tools.cisco.com/se 2014-MAR-26 SPG-SH-SJC-11-1841 172.21.34.162 CHASSIS Cisco 1800 Series Integrated Servi CISC01841 CIsC01841
105125 Vulnerable Cisco 10S Secure Shell Denial of Service Vulnerabilities http://www.cisco.com/er 2008-MAY-21 SPG-SH-SJC-11-1841 172.21.34.162 CHASSIS Cisco 1800 Series Integrated Servi CISC01841 CIsC01841
106168 Potentially Vulnerable  Cisco 105 Software Multiple Features Crafted UDP Packet ' http://tools.cisco.com/se 2009-MAR-25 SPG-SH-SIC-11-1841 172.21.34.162 CHASSIS Cisco 1800 Series Integrated Servi CISCO1841 CI1sCO1841
107 (404 Potentially Vulnerable  Cisco 10S Software IPv6 Virtual Fragmentation Reassembh http://tools.cisco.com/se 2013-SEP-25 SPG-SH-SJC-11-1841 172.21.34.162 CHASSIS Cisco 1800 Series Integrated Servi CISC01841 CIsC01841
108557 Potentially Vulnerable  Cisco I0S Software TFTP Server Denial of Service Vulnerabi http://tools.cisco.com/se 2015-JUL-22 SPG-SH-SJC-11-1841 172.21.34.162 CHASSIS Cisco 1800 Series Integrated Servi CISCO1841 CISC01841
109314 Potentially Vulnerable  Cisco I0S Software Network Address Translation Vulnerab http://tools.cisco.com/se 2011-SEP-28 SPG-SH-SJC-11-1841 172.21.34.162 CHASSIS Cisco 1800 Series Integrated Servi CISC01841 C1SC01841
110[355 Potentially Vulnerable  Cisco I0S Software DHCP Version 6 Server Denial of Servicn’http:,{,jtools.cisco.com,}se 2012-SEP-26 SPG-SH-SJC-11-1841 172.21.34.162 CHASSIS Cisco 1800 Series Integrated Servi CISC01841 CIsC01841
111314 Potentially Vulnerable  Cisco 10S Software Network Address Translation Vulnerab http://tools.cisco.com/se 2011-SEP-28 SPG-SH-SIC-11-1841 172.21.34.162 CHASSIS Cisco 1800 Series Integrated Servi CISCO1841 CI1sCo1841
112159 Potentially Vulnerable  Cisco VLAN Trunking Protocol Vulnerability http://tools.cisco.com/se 2008-NOV-05 SPG-SH-SJC-11-1841 172.21.34.162 CHASSIS Cisco 1800 Series Integrated Servi CISC01841 Clsco1841
113 :323 Potentially Vulnerable  Cisco 10S Software Multicast Source Discovery Protocol Vi http://tools.cisco.com/se 2012-MAR-28 SPG-SH-SJC-11-1841 172.21.34.162 CHASSIS Cisco 1800 Series Integrated Servi CISCO1841 CIsC01841
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Step 8: Open Cisco’s bulletin for the specific Alert, Read & Analyze to determine
if the vulnerability is impacting the customers network.

cisco Products & Services

How to Buy Training & Events

Support > > Troubleshoot and Alerts > Field Notices >

Field Notice: FN - 63743 - Catalyst 6500 - Might Fail to Boot Up After a Software
Upgrade or Power Cycle — Fix on Failure

Updated: Nov 10, 2015 Document ID: FNE3743

NOTICE:

Worldwide [change]

Partners

* Print

THIS FIELD NOTICE IS PROVIDED ON AN "AS IS" BASIS AND DOES NOT IMPLY ANY

KIND OF GUARANTEE OR WARRANTY, INCLUDING THE WARRANTY OF

MERCHANTABILITY. YOUR USE OF THE INFORMATION ON THE FIELD NOTICE OR

MATERIALS LINKED FROM THE FIELD NOTICE IS AT YOUR OWN RISK. CISCO

RESERVES THE RIGHT TO CHANGE OR UPDATE THIS FIELD NOTICE AT ANY TIME.

Revision History

Revision Date Comment

1.8 10-MOV-2015 Updated the Workaround/Solution Section

17 10-FEB-2015 Updated the Workaround/Solution Section

16 08-DEC-2014 Updated the Workaround/Solution Section

1.5 02-0OCT-2014 Updated the Workaround/Solution Section

14 16-SEP-2014 Updated the Workaround/Solution Section

1.3 23-JUL-2014 Updated the Workaround/Solution Section

1.2 13-JUN-2014 Fixed Workaround/Solution Section

11 31-MAR-2014 | Fixed Products Affected and Workaround/Solution Sections

1.0 03-MAR-2014

Products Affected

Products Affected
WS-SUP720
WS-X6716-10G-3C
WS-XB6716-10G-3CXL
WS-X6716-10T-3CXL
VS-FEK-PFC3C

Initial Public Release

Welcome, Lai

a— -

Was this Document Helpful?

Yes No H Feedback

Let Us Help

Open a Support Case

(Requires a Cisco Service Contract)

Campus Wired LAN Design Guide

Optimize your
network with a
validated design

f

Related Support Community
Discussions

Fica a minha divida, e 0 6513-E7777
http:/fwww.cisco_com/cfenfusiproducts/swi
tches/catalyst-8500-series-switches/eos-
eal-notice-listing.html Cisco announces
the end-of-sale-dates for the Cisco
Catalyst 6500E Series Supervisor Engine
2T 10 GE Line
Last Reply 1y
in Routing & Switching

#i.) Cisco Catalyst 6500 Series Switches

Provide a
Remediation Plan &
Position Consultancy /
Advanced Services
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Limpeza dos Dados da Base
Instalada



Overview Opportunities Why? Considerations Resources

Installed Base Site ID Cleanup

SN . o o s s e et g ———————

Why is it
important:

» Help customers obtain accurate
data for informed decision making
on products and coverage

* Enhance new services opportunities
and revenue

» Multi-user contracts - customer may
have multiple contracts with other
partners (no visibility)

* Master Site List

» Secure repository for data sharing

* Smart Net Total Care (SNTC) must be deployed
* CBR Access (or) customer provide reports

* Accessto CSCC

» LOA (optional but recommended)

» Data integrity (limited/no
access to accurate or
complete visibility)

Back to all plays



What it is:

2

Benefit:

O

Obtain information to reconcile customer installed
base location (Site IDs / Installed-at Addresses)
data discrepancies/errors

Help your customers maintain the Current
Installation Addresses of their network in order to
enable contract SLAs compliance and proper RMAs
sourcing.

Enhance services
opportunities

Increase sales
Expand revenue

Demonstrate
expertise

Deepen customer
relationships

Strengthen
customer loyalty




Step 1: Log into the Smart Services Connection Portal, Under Actions, select Schedule Task

Haueaquesnnn? v
Smart Net Total Care © .l Smort Services Connection Larssa semes () & 06

CUSTOMER: /s
CISCO SYSTEMS INC F...
INVENTORY AND SEGMENT. - -
All Inventory and Seg... o senedute Task Aug 16 - Aug 22, 2016 Today [ Day Week Month
2016 Tue, Aug 16 Wed, Aug 17 Thu, Aug 18 Fri, Aug 19 Sat, Aug 20 Sun, Aug 21 Mon, Aug 22
Application Settings
My Reports o
Useful Links
1am
Acli
2am
Schedule Task
3am
4am
N 5am
Administration
Alerts
Bam
Architecture Assessments
Contracts
7 am
Incidents
Inventory
8am

Inventory Insight




Step 2, 3 & 4: Select “Contracts Management Report” from the drop down. Select
“Proceed”, then “Run Now”.

2

Please select event type:

Contracts Management Repart ¥

————— |
|Cancel| |

3

Help
Schedule Report(s): Contracts Management Report
o T D Name and Description
Report Name: Contracts Management Report_larsanto_147138
Set up Recurrence
Description(Optional);
Enter Notification
Generate Report
Default Setting: Customer: CISCO SYSTEMS INC FOR US

INTERNAL DEMO EVAL ONLY

/
Inventory /- o1 inventory

Segment:
Recurrence: Once, Immediately
Format - xS

Notify Me: By Email and Notification

Select Run Now for quick report or click Next to see

more optians.
1
/ r N
Information

Request for Contracts Management Report has been submitted successfully . Click on "My Reports'
link in the left navigation to view / download the generated report.

b




Step 5: Select “My Reports”

Smart Net Total Care e "cllls'élo" Smart Services Connection Larissa Santos 9 @ . o @

CUSTOMER:

CISCO SYSTEMS ING F... o Task

INVENTORY AND SEGMENT: - .

All Inventory and Seg + schodute Task Aug 16 - Aug 22, 2016 Today & Day = Week | Month
2016 Tue, Aug 16 Wed, Aug 17 Thu, Aug 18 Fri, Aug 19 Sat, Aug 20 Sun, Aug 21 Men, Aug 22

Application Settings

My Reports e
Useful Links
1am
2am
Jam
4am
Sam
Gam
cture Assessments
Contracts
7am
Incidents
Inventory
8am
Inventory Insight
9am

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential



Step 6: Select the blue hyperlinked file “XLSX”"

Smart Net Total Care

CUSTOMER:
CISCO SYSTEMS INC F...

INVENTORY AND SEGMENT:
All Inventory and Seg...

Application Settings

My Reports

Useful Links

Schedule Task

Administration

Alerts

Architecture Assessments
Contracts

Incidents

Inventory

Inventory Insight

il At Sarinrae O e
© Ui Smart Services Connection

( Export )
R
Report Name Downlead Inventory Segment Status Requested Generated Customer
D Contracts Management Report_larsanto_147138. | All Inventory All Segments Success Aug 18, 2016 12:40 Aug 16, 2016 12:45 CISCO SYSTEMS INC FOR ...

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential

Have a question? v

Larissa Santos 9 @ o e

an
©@®



Step 7: Select the “Equipment List” tab and get the CSCC Registered Site ID and
Installation Addresses of customer’s Devices and identify gaps

A3 - Je
A B C | AA AB AC AD AE AH Al

1 Equipment List

2 | The Equipment List tab shows all successfully processed and recognized equipments

2 H_

4 ID Hostname | IP Address Serial Numb Installed-At Site ID Installed-At Site Name Installed-At Address Line 1§ Installed-At City | Installed-At State | Installed-At Country Warranty Type

5 - ' - - - - -~ -~

6 1 SPG-5J-N5548-2 172.21.35.104 ART1526X0HP 1261705 CISCO UK NEW SQUARE PARK FELTHAM GB WARR-1YR-LTD-HW 21
7 2 TSPM-SJ-DIST1 172.21.34.1 FNS14162EED "800605 CISCO SYSTEMS INC FOR US 2#5 WEST TASMAN DRIVE  SAN JOSE CA us Not Available

e TSPM-5)-PSS6120-A 172.21.35.6 1261705 CISCO UK NEW SQUARE PARK FELTHAM GB Not Available

9 4 TSPM-5)-PSS6120-A 172.21.35.6 1261705 CISCO UK 1 NEW SQUARE PARK FELTHAM GB WARR-3YR-HW-90D-SW 21
105 SPG-5J-N5548-2 172.21.35.104 55115310LGA 1261705 CISCO UK 1 NEW SQUARE PARK FELTHAM GB WARR-1YR-LTD-HW 21
16 TSPM-SJ-P1C1R12 172.21.34.95 DCA1734X0A9 "820270140 CISCO SYSTEMS INC 55 West Tasman Drive San Jose CA us WARR-90-DAY-LTD-HW 21
127 TSPM-SJ-P1C1AP1 172.21.34.98 FTX1123E0BG 400926094 CA-SH 255 W TASMAN DR SAN JOSE CA us WARR-90-DAY-LTD-HW 21
138 SPG-5J-N5548-1 172.21.35.103 ART1531X0UG CISCO UK 11 NEW SQUARE PARK FELTHAM GB WARR-1YR-LTD-HW 21
14 9 TSPM-5J-SNTC-R2 172.21.34.22 FOX1433G79B CISCO SYSTEMS INC FOR S 225 WEST TASMAN DRIVE ~ SAN JOSE CA us WARR-90-DAY-LTD-HW 21
15 10 SPG-5J-N5548-1 172.21.35.103 ART1531X0W6 212617 CISCO UK 11 NEW SQUARE PARK FELTHAM GB WARR-1YR-LTD-HW 21
16 11 TSPM-5J-P1C1GW1 172.21.34.67 JAE151002QY 1261705 CISCO UK 11 NEW SQUARE PARK FELTHAM GB WARR-90-DAY-LTD-HW 21
17 12 TSPM-5)-PS56120-A 172.21.35.6 ¢ GB WARR-3YR-HW-80D-SW 21
18 13 TSPM-5J-P1CIRS 172.21.34.76 GB WARR-90-DAY-LTD-HW 21
19 "4 TSPM-5J-P1C1SW9 172.21.34.104 CA ) WARR-ELTD-LIFE-HW 21
20 15 TSPM-5J-5C-ISR3945-1 172.21.34.129 WARR-90-DAY-LTD-HW 21
21 16 spg-aus-dcn-fabricB-1 10.88.80.74 > ) WARR-1YR-LTD-HW 21
2 17 SPG-SN-SJC-3-ASR1002X-1172.21.34.52 CA ) WARR-90-DAY-LTD-HW 21
23 18 SPG-SC-5)-10-3750X-A 172.21.34.131 DTN1533L0TP 404800369 CISCO SYSTEMS INC FOR US 225 WEST TASMAN DRIVE ~ SAN JOSE CA us WARR-ELTD-LIFE-HW 21
24 119 TSPM-5J-SNTC-R7 172.21.34.27 FOC111451NS "800605 CISCO SYSTEMS INC FOR US 225 WEST TASMAN DRIVE ~ SAN JOSE CA us WARR-90-DAY-SW-TS 21
25 20 TSPM-5)-PSS6120-A 172.21.35.6 NWG1516063T "21261705 CISCO UK 11 NEW SQUARE PARK FELTHAM GB Not Available

26 21 spg-aus-dcn-fabricA-1 10.88.80.73 AMS515420313 "400956836 TX-AUSTIN 06 9500 AMBERGLEN BLVD AUSTIN ™ us WARR-1YR-LTD-HW 21
27 212 TSPM-5J-P1C1SW4 172.21.34.83 FOC141173VP "131807931 CISCO SYSTEMS 1 SENTRAL KUALA LUMPUR  KUALA LUMPUR MY WARR-ELTD-LIFE-HW 21
28 23 SPG-SH-SJC-11-888EF 172.21.34.164 FGL154522C1 "404800369 CISCO SYSTEMS INC FOR US 225 WEST TASMAN DRIVE ~ SAN JOSE CA us WARR-90-DAY-LTD-HW 21
29 24 SPG-SC-SIC-10-1002 172.21.34.122 ART1322U040 2317699 C3 UNKNOWN CIBER COMF C3 CIBER ADDRESS SAN JOSE CA us WARR-90-DAY-LTD-HW 2
30 25 SPG-SC-5)-10-3750X-A 172.21.34.131 FD0O15412067 "404800369 CISCO SYSTEMS INC FOR US 225 WEST TASMAN DRIVE ~ SAN JOSE CA us WARR-ELTD-LIFE-HW 2
L} 'flc CN/, CLLCIr 44 AC 477 74 24 1477 ADTA LIS INNN a7

4 » ..| Summary | All Contracts | Expiring Contracts Inventory by Product Inventory by Sites | Covered | Not Covered Expiring Device Coverages Last Day of Support

Ready +




Instructions _ _ _
Step 8: If required, open a case with the Service Contract Support to trigger any

Site ID / Installation Address update

1. My Cisco Workspace (Use Customer Service Central module)

Click on the Open a Case tab
3. On the Open a Case tab, Click Please Select button
I. Category 1: Select Manage a Service Contract
Il. Category 2: Select Edit Service Contract
Ill. Category 3: Select appropriately based issue
4. Click Continue
Information required to Create the Case:

I. Describe the Issue in as much detail as possible: Enter Company Name, Describe in as much details
the issue and what type of help you need

II.  Subject: SNTC Issue <theater> <Company> <Type of Issue>
IIl. If possible, include Request Contact, name, email and phone number
6. Click Submit


http://www.cisco.com/cisco/psn/web/workspace
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Marketplace Brazll

André Capellari

Responsavel pelo Marketplace Brazil
Novembro - 2017



Campanha de Renovacao de Servicos Cisco

Aumentar o booking de servi¢cos e incrementar o rebate. $$$

Para a Cisco é muito importante que seus clientes estejam protegidos, € por isso que a
renovacgao de servigos tem muita relevancia.

Esta iniciativa tem como principal objetivo a renovagéo de contratos préximos a expirar,
isto devido ao impacto que uma falha pode ter nos sistemas de nossos clientes.

Afinalidade desta campanha vai além de somente comunicar as oportunidades, também
busca apoiar todo o processo de renovacgao.

Bases instaladas - On time, expired, never covered.

Caso possuam o coletor SNTC instalado, o Marketplace ira auxiliar a criagao de leads
para servicos e produtos.

© 2017 Cisco and/or its affiliates. All rights reserved



Agéncia Apsis/IMDM apsfismdeQ

MAKING DATA MEANINGFUL

v" Responsavel pela interacdo com os parceiros.

v" Mais de 10 anos trabalhando em conjunto com a Cisco em toda Latam.

v" Contrato de confidencilidade firmado.

v Experiéncia em servicos Cisco.

v' Todas as acdes sdo acompanhadas por funcionarios Cisco.

v Controle quinzenal de todas as oportunidades.

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential



Processo de Renovacao de servicos

Data
preparation
and
analysis

Opportunity
closed

© 2017 Cisco and/or its affiliates. All rights reserved.

Email to Bi-weekly

partners follow up

with 1B with partners
information and support

Verification
through Is the deal
CScc closed?
(SNIFF
Report)
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Beneficios da Campanha

» Notificacdo de contratos proximos a expirar e expirados.
« Validacao da cobertura de contratos e seriais.
« Suporte ao parceiro em seu processo de renovacao com a Distribuicao.

« Solicitacao de bases instaladas (para solicitar a base instalada de um
cliente especifico, € necessario um e-mail de autorizacao vindo do cliente).

« Atualizacoes e informac0des de servicos.

© 2017 Cisco and/or its affiliates. All rights reserved.



Call to action

1. Apos receber as informacdes de contratos expirados e préximos a expirar, o parceiro deve
apresentar as informacgdes aos seus clientes e informa-los sobre os riscos sobre o seu negécio
caso uma falha ocorra e ndo exista um contrato de manutencéao ativo para seus equipamentos.

2. Recebendo o OK do cliente, o proximo passo € solicitar ao distribuidor de sua preferéncia
cotacao de servigco da base estabelecida.

3. Apresentar proposta ao cliente.

4. Fechar o negécio.

®,

% ACISCO ira apoiar todo o processo de renovac¢éao, back office support e follow ups das oportunidades.



Digital Campaings and Promotions

lllllllll
CISCO.

e
CISCO .

PROMOCAO 3X2
SMARTNET TOTAL CARE

Estimado Parceiro,

Queremos anunciar que j esta disponivel a promog&o 3x2 para Smartnet
Total Care.
Fala de acesso = Algumas vendas Empresas adminsradas aawes de
NAGC S8 CONCIerizam LT CEnne e dacos 1M Sua opRracio
Participam os deals comerciais menores que US$100K valor net (ja com desconto aplicado) e limitada

serd valida até 29 de julho de 2017
INFORMAGAO SATISFAGAO

Aproveitem para renovar ou coniratar novos Servigos

Obs. : Para descontos e precos finais, entre em contrato com o distribuidor de sua preferéncia
Néo participam desta promocéo os SKUs de servico para UCS e SWSS.

® 2015 Cisco Systems, Inc. and/or its affiliated entities
Cisco.com | Privacy Statement | Trademarks




. Use o0 painel de P&R/ Q&A para
enviar sua pergunta e n0ossos
especialistas irdo responder




A Cisco possui Comunidades de Suporte em outras linguas!

Se voceé fala Inglés, Espanhol, Japonés, Russo ou Chinés, vocé esta convidado a participar e colaborar
em outras linguas.

CoobLiecTso
TexHun4yeckon Nooaepxku
Cisco Support o Cisco

Community  a¢ Ruso

Inglés

YRAAYR—Fkas5a
—T4
Japonés

Comunidade de
Suporte da Cisco
Portugués

BRIRS X

Chinés

© 2017 Cisco and/or its affiliates. All rights reserved.


https://supportforums.cisco.com/t5/comunidade-de-suporte-cisco-em/ct-p/5141-comunidade-suporte-portugues?profile.language=pt
https://supportforums.cisco.com/t5/%D1%81%D0%BE%D0%BE%D0%B1%D1%89%D0%B5%D1%81%D1%82%D0%B2%D0%BE-%D1%82%D0%B5%D1%85%D0%BD%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%BE%D0%B9-%D0%BF%D0%BE%D0%B4%D0%B4%D0%B5%D1%80%D0%B6%D0%BA%D0%B8/ct-p/3611-russian-community?profile.language=ru
https://supportforums.cisco.com/t5/cisco-support-community/ct-p/5411-support-community-home?profile.language=en
https://supportforums.cisco.com/t5/%E3%82%B5%E3%83%9D%E3%83%BC%E3%83%88-%E3%82%B3%E3%83%9F%E3%83%A5%E3%83%8B%E3%83%86%E3%82%A3/ct-p/5036-japanese-community?profile.language=ja
http://www.csc-china.com.cn/

Redes Socials

Facebook

- Cisco TS- Latam

- Cisco Portugal

- Cisco Do Brasil

- Cisco Latinoamérica

- Cisco Cono Sur

- Comunidad Cisco Cansac
- CiscoSupportCommunity

© 2017 Cisco and/or its affiliates. All rights reserved.



Convidamos voceé para 0s proximos eventos nas
Redes Sociais

. CiscoLatam . Cisco Technical Support « CSC-Cisco-Support-Community

. ciscosupportchannel



https://www.youtube.com/watch?v=LKW61EwIXNs

Para preencher a pesquisa de
satisfacdo, aguarde um momento e a
pesquisa aparecera automaticamente ao
fechar o browser da sesséo.




Obrigada por seu tempo!

Por favor responda a pesquisa.
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