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Próximos eventos e 
novidades
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Cisco Support Community em Português

Cisco HyperFlex Systems- Pergunte ao 

Especialista

30 de outubro - 17 de novembro de 2017

https://supportforums.cisco.com/t5/data-center/cisco-

hyperflex-systems-pergunte-ao-especialista/m-

p/3206628#M290

Rafael Guerra

https://supportforums.cisco.com/t5/data-center/cisco-hyperflex-systems-pergunte-ao-especialista/m-p/3206628#M290
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Cisco Support Community em Português

Potencialize seu Data Center com Cisco 

UCS- Pergunte ao Especialista

20 de novembro - 01 de dezembro de 2017

https://supportforums.cisco.com/t5/data-

center/potencialize-seu-data-center-com-cisco-ucs-

pergunte-ao/td-p/3214209

Mauricio Harley

https://supportforums.cisco.com/t5/data-center/potencialize-seu-data-center-com-cisco-ucs-pergunte-ao/td-p/3214209
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Cisco Support Community em Português

Hyperconvergence com Cisco HyperFlex-

Pergunte ao Especialista

04 – 15 de dezembro de 2017

https://supportforums.cisco.com/t5/data-center-

eventos/hyperconvergence-com-cisco-hyperflex-

pergunte-ao-especialista/ba-p/3214256

Pedro Ivo Santos

https://supportforums.cisco.com/t5/data-center-eventos/hyperconvergence-com-cisco-hyperflex-pergunte-ao-especialista/ba-p/3214256
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Cisco Support Community Webcast em Português

Hyperconvergence com Cisco 

HyperFlex

13 de dezembro de 2017

14h horário de Brasília (UTC -2 horas)

Evento exclusivo para parceiros e clientes da Cisco

https://supportforums.cisco.com/t5/data-center-

eventos/evento-webcast-hyperconvergence-com-cisco-

hyperflex/ba-p/3214794

Pedro Ivo Santos

https://supportforums.cisco.com/t5/data-center-eventos/evento-webcast-hyperconvergence-com-cisco-hyperflex/ba-p/3214794
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Cisco Support Community Webcast em Espanhol

Enrutamiento con OSPF e IS-IS en 

redes IPv6

22 de novembro de 2017

10h horário da Cidade do México (UTC-6) 

https://supportforums.cisco.com/t5/routin

g-y-switching-eventos/webcast-evento-

enrutamiento-con-ospf-e-is-is-en-redes-

ipv6/ba-p/3201134/jump-to/first-unread-

message

Héctor Gustavo Serrano e Alejando 

Acosta 

https://supportforums.cisco.com/t5/routing-y-switching-eventos/webcast-evento-enrutamiento-con-ospf-e-is-is-en-redes-ipv6/ba-p/3201134/jump-to/first-unread-message
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Cisco Support Community em Espanhol

Pergunte ao especialista –

Mejores prácticas para realizar un 

Site Survey e Implementación de 

redes inalámbricas WLC

30 de outubro - 24 de novembro de 2017

Daniel Ordoñez 

https://supportforums.cisco.com/t5/wirele

ss/pregunte-al-experto-mejores-

pr%C3%A1cticas-para-realizar-un-site/m-

p/3210684#M1648

https://supportforums.cisco.com/t5/wireless/pregunte-al-experto-mejores-pr%C3%A1cticas-para-realizar-un-site/m-p/3210684#M1648
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Cisco Support Community em Inglês

Pergunte ao especialista –

Flexpod: Architecture, Configuration and 

Troubleshooting
Evento exlusivo para os parceiros e clientes da Cisco

06 - 17 de novembro de 2017

https://supportforums.cisco.com/t5/events-

for-customers-and/ask-the-expert-flexpod-

architecture-configuration-and/m-

p/3211840#M82

Artem Tkachov

https://supportforums.cisco.com/t5/events-for-customers-and/ask-the-expert-flexpod-architecture-configuration-and/m-p/3211840#M82
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Conheça a Nova e 
aprimorada
Comunidade!

Nosso novo lar agora está disponível

Visite o novo site!

https://supportforums.cisco.com/t5/comunidad
e-de-suporte-cisco-em/ct-p/5141-comunidade-

suporte-portugues

https://supportforums.cisco.com/t5/comunidade-de-suporte-cisco-em/ct-p/5141-comunidade-suporte-portugues


© 2017  Cisco and/or its affiliates. All rights reserved.   Cisco Confidential

Avalie o conteúdo da Comunidade de Suporte 
da Cisco em Português

Avalie discussões, documentos, vídeos e blogs !

Incentive e reconheça as pessoas que compartilham seu tempo e experiência na 

Comunidade.
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Reconhecimentos na Comunidade

Torne-se um participante em destaque!

O reconhecimento como "Participante em 

Destaque" foi projetado para reconhecer e 

agradecer aqueles que colaboraram com 

conteúdo técnico de qualidade e aqueles 

participantes ativos que ajudam a posicionar 

nossa comunidade como o primeiro site para 

entusiastas da tecnologia e interessados na 

tecnologia da Cisco .
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Obrigada por estar com a gente hoje! 

Resolva suas dúvidas e compartilhe opiniões!

Durante a apresentação, serão feitas algumas perguntas para o público. 

Dê suas respostas, participe! 
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Expert Series Webcast

Benefícios dos serviços Cisco para 

parceiros e clientes.

Larissa Brito: é formada em Relações Internacionais 

pela Universidade Federal do Rio de Janeiro (UFRJ), 

trabalha na Cisco há 2 anos na área de Partner 

Enablement para Serviços. Atualmente é Partner 

Delivery Manager (PDM) para os distribuidores da 

América Latina e responsável pelos treinamentos virtuais 

para os parceiros e distribuidores da região.

Larissa Brito
Partner Delivery Manager
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Tema: Benefícios dos serviços Cisco para 
parceiros e clientes.

Participação do especialista 

André Capellari
Responsável pelo Marketplace Brasil
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Obrigada por estar 

aqui hoje!

https://supportforums.cisco.com/t5/geral-eventos/evento-webcast-benef%C3%ADcios-dos-servi%C3%A7os-cisco-para-parceiros-e/ba-p/3180364/jump-to/first-unread-message
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Use o P&R/ Q&A do painel 
para enviar suas perguntas 
e o painel de especialistas 
irá responder.

Suas perguntas serão respondidas no 
decorrer do webcast!

Envie suas perguntas!



Larissa Brito- labrito@cisco.com

Partner Delivery Manager

Benefícios dos serviços Cisco para parceiros e clientes.
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Agenda

Transição de Software da Cisco

A importancia dos Serviços nesse novo cenário

Serviços Inteligentes e Smart Net Total Care

Demo do Portal SNTC e como retirar informação do mesmo

Detalhe da Base Instalada

Uncovered to Covered

IOS Management

Alerta de Análise e Remediação – Field Notice e PSIRT

Limpeza de Dados da Base Instalada

Considerações Finais
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• Voces já ouviram 
falar que a Cisco 
está transicionando 
para uma empresa 
de Software?

Pergunta 1

A. Sim

B. Não



A transição de Software da Cisco e 
a importância dos Serviços



Relações

tecnológicas

estratégicas

Software e Serviços

são mais importantes

Novos Modelos de 

Consumo

Aumentando a demanda de Serviços, Software e Nuvem

Alterando métodos de 

implantação

(Nuvem e híbrido)

Mudando as expectativas do consumidor e Modelos de consumo



Abordagem de digitalização da Cisco

Forças disruptivas 

enfrentadas pelo 

negócio tradicional 

da Cisco

Conecta arquiteturas para 

fornecer resultados 

comerciais

Cria um ambiente aberto 

para inovação rápida

Plataforma para oferecer 

valor contínuo aos clientes

Abre novas oportunidades 

para serviços e soluções

Permite transformações 

digitais de nossos clientes

Reduz o valor do acionista 

através da receita recorrente

As-a-Service

Nuvem

Caixa

Branca

Código

aberto

Competição 

desleal

SDN/NFV

Agilidade de 

Negócio

Receita

recorrente
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Princípios da estratégia de software da Cisco

Tudo preparado
para nuvem

Experiência do 
usuário em
primeiro lugar

Simples e 
aberto

Premissa para Nuvem

Perpétuo, Subscrição e 
Utilidade

Licenciamento transparente e 
flexível

Agradar os consumidores

De ponta a ponta

Experiência de usuário 
intuitiva, imersiva e 

consistente

Escolha

Virtualizado

Gerenciamento pela 
Nuvem

Entrega Contínua

Intercloud

Automação e Aplicação 
consciente

Infraestrutura convergente

Desenvolvimento aberto

Ecossistema de Devnet

Flexibilidade
de Consumo
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O que há para os Parceiros?

Relacionamento estratégico com

clientes

Abre Portas da Linha de Negócios para 

Acelerar Resultados de Negócios

Negociações 

maiores

Blocks 

Competition

Plataforma 

única para 

venda cruzada

Serviços de 

Gerenciamento do 

Ciclo de Vida do 

Software
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Alcance de

Investimentos

Pessoas, 

Ferramentas, 

Sistemas e 

Processos

Mudança culturalTransição de fluxo de 

caixa - reconhecendo 

receitas em 

andamento em vez de 

todas de uma vez

Qual é o investimento para essa transformação?
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• Qual o papel dos 
parceiros nessa 
transição da Cisco 
para Software?

Pergunta 2
A. Relacionamento

estratégico com clientes

B. Abre portas da linha 

de negócios para 

acelerar resultados

C. Todas as opções



Serviços Inteligentes e Smart Net 
Total Care
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Como os parceiros da Cisco podem gerar receita 

de serviços

Resell Cisco’s 

branded services 
(e.g. Smart Net Total Care, 

Smart Assist, Asset 

Management)

Revender

Revenda + 

Adicione 

serviços de 

cortesia

Resell Cisco branded 

services and add 

complimentary 

services 
(e.g. training, adoption, etc.) 

Assessoria, Implementação, Treinamento, Otimização, Serviços 

Gerenciados e Serviços Técnicos

Crie seus

próprios

serviços

Serviços

profissionais

colaborativos

Build your own 

services  
If you need assistance with 

how to build and deliver smart 

services, purchase Cisco’s 

Partner Smart Assist Service 

Build and brand your 

own professional 

services  
• Partner Support Services –

brand your own service

• Collaborative Professional 

Services

Cresça e 

diferencie 

seu negócio
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Por quê?

Você procura maneiras de melhorar o crescimento e a receita de seus negócios. Você pode fornecendo

serviços que alavancem as capacidades inteligentes da Cisco. Expanda suas oportunidades e receitas de

negócios, ajudando seus clientes a obter o máximo valor de seus investimentos em produtos da Cisco.

> Expandir Oportunidades de Serviços

> Obtenha vantagem competitiva e distinga sua empresa com serviços diferenciados

> Aumentar a receita de serviços incrementais

> Identificar Oportunidades para Atualizar (e Vender) Produtos

> Construa Satisfação e Lealdade do Cliente

> Ajude seus clientes a operar de forma mais eficiente, crescer seus negócios e ter sucesso
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Crie e entregue serviços em torno de tecnologias / capacidades da Cisco

Installed Base 
Refresh

Uncovered to 
Covered

Renewals

Alerts Analysis & 
Remediation

IOS 
Management

Installed Base 
Site ID Cleanup

Contract 
Consolidation

Smart Call 
Home 

Awareness **

Oportunidades

para parceiros

Oportunidades de Serviços

 Entregue informações sobre a base instalada 

do produto Cisco

 Identificar riscos em ativos descobertos e finais 

de vida

 Dados de base instalados baseados no ID do 

site

 Analise e atue sobre vulnerabilidades de 

segurança

 Cotação e cobertura de ativos críticos

 Planeje atualizações e migrações de fim de 

vida

 Identificar oportunidades de consolidação de 

contratos

 Preparação para Ativação Home Smart Call

 Gerenciamento de IOS

 Prepare e planeje as migrações

 ** SCH é um serviço que pode ser habilitado 

em dispositivos que atendem a critérios 

específicos, por favor, reveja a comunidade de 

suporte SCH
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• Qual o Serviço 
Inteligente da Cisco 
que permite que o 
parceiro possa 
expandir e criar seu 
próprio portfólio de 
serviços?

Pergunta 3
A. Smart Net

B. Smart Net Total 

Care (SNTC)

C. TAC



Demo do coletor de Smart Net Total 
Care
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Alerts, Analysis & 

Remediation
Smart Call 

Home
Site Cleanup Migrations

IOS 

Management
Technology 

Assessments
Security Threat 

Analysis

The following sections provide an overview of each 

service opportunity (“play”) based on Cisco’s smart 

capabilities. 

> You’ll learn how each play can benefit your business 

and your customer.  

> We’ll share the important factors you should consider 

before building and delivering the service.  

> Then we’ll provide you with step-by-step instructions 

on how to deliver the services.  

“Plays” – Build and Deliver Services Around Cisco Technologies/Capabilities

Ready to get started?

Click each ‘play’ in the top 

bar navigation to learn 

more about each service 

opportunity.

Play by PlayOverview Opportunities ResourcesWhy? Considerations

Installed 

Base Refresh

Uncovered to 

Covered
Alerts, Analysis & 

Remediation
Smart Call 

Home

Site ID 

Cleanup

IOS 

Management
Technology 

Assessments
Security Threat 

Analysis

Contract 

Consolidation



Installed Base Refresh
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Installed 

Base Refresh

Provides assistance to refresh/update Cisco installed base.

Installed Base Refresh

What it is:

Why is it 

important:

Using the most up-to-date digital technologies helps customers operate more efficiently and confidently. Help your 

customers use Cisco’s advanced technologies to power their business and support their business growth and 

competitive differentiation. 

Opportunities Threats

RequirementsRisks

• New product/services opportunities

• Enhance services revenue

• Demonstrate commitment to customer’s 

success

• End-to-End Cisco technology adoption 

(easier for you to support your customer 

and manage renewals)

• Customer does not want to refresh 

• No/limited budget

• Data integrity (limited/no access to 

accurate or complete visibility)

• Smart Net Total Care (SNTC) portal must be deployed

• CBR Access (or) customer provide reports

• Access to CSCC/CCW

Play by PlayOverview Opportunities ResourcesWhy? Considerations

Installed Base 

Refresh

Uncovered 

to Covered
Alerts, Analysis & 

Remediation

Smart Call 

Home

Site ID 

Cleanup

IOS 

Management

Technology 

Assessments
Security Threat 

Analysis

Contract 

Consolidation

Back to all plays



Installed Base Refresh Play

Step-by-Step Instructions

What it is: Provides assistance to refresh/update Cisco 

installed base

Benefit: Help your customers use Cisco’s advanced technologies 

to power their business and support their business 

growth and competitive differentiation. 

 Enhance services 

opportunities

 Increase sales

 Expand revenue

 Demonstrate 

expertise

 Deepen customer 

relationships

 Strengthen 

customer loyalty



Step 1: Log into the Smart Services Connection Portal, Under Actions, select 

Schedule Task 

Installed Base Refresh Step-by-Step Instructions
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Step 2, 3 & 4: Select “Contracts Management Report” from the drop down. 

Select “Proceed”, then “Run Now”. 

1
2

3

Installed Base Refresh Step-by-Step Instructions
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Step 5: Select “My Reports”

Installed Base Refresh Step-by-Step Instructions
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Step 6: Select the blue hyperlinked file “XLSX”

Installed Base Refresh Step-by-Step Instructions
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Step 7: Select the “Last Day of Support” tab

Installed Base Refresh Step-by-Step Instructions
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Step 8: Use Filter at column A to identify items “Past LDOS”, LDOS within 

next 12 months and LDOS over 12 months and within 24 months

Installed Base Refresh Step-by-Step Instructions
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Step 9: Select “Past LDOS” at column A to identify the Devices needing refresh (IP, 

Hostname, SN, PID, etc.

Installed Base Refresh Step-by-Step Instructions

LDOS Devices for Installed 

Base Refresh Opportunity



Uncovered to Covered
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Identifies customers’ Cisco products which have/do not have Technical Services support coverage.

Uncovered to Covered

What it is:

Why is it 

important:

Your customers expose themselves to risk – including downtime, impacts to service availability and compliance – if 

mission critical assets are not covered. You can help your customers ensure they have the proper support coverage 

for their products and help them mitigate risk and support business continuity and compliance. 

Opportunities Threats

RequirementsRisks

• Expand new service resell opportunities

• Renewal annuity

• Reduce customers’ operational risk

• Support customers’ business continuity 

and success

• Limited visibility to installed base

• Third party maintenance competitive threat

• Customer discovers on their own (customer self service)

• Coverage transference 

• Data integrity (limited/no access to 

accurate or complete visibility)

• Smart Net Total Care (SNTC) must be deployed

• LOA (recommended), CBR Access (or) customer provide 

reports

• Access to CSCC

Play by PlayOverview Opportunities ResourcesWhy? Considerations

Back to all plays

Installed Base 

Refresh

Uncovered 

to Covered
Alerts, Analysis & 

Remediation

Smart Call 

Home

Site ID 

Cleanup

IOS 

Management

Technology 

Assessments
Security Threat 

Analysis

Contract 

Consolidation



Uncovered to Covered Play

Step-by-Step Instructions

What it is: Identifies customers’ Cisco products which have/do 

not have Technical Services support coverage.

Benefit: Help your customers ensure they have the proper support 

coverage for their products and help them mitigate risk and 

support business continuity and compliance. 

 Enhance services 

opportunities

 Increase sales

 Expand revenue

 Demonstrate 

expertise

 Deepen customer 

relationships

 Strengthen 

customer loyalty



Step 1: Log into the Smart Services Connection Portal, Under Actions, select 

Schedule Task 

Uncovered to Covered Step-by-Step Instructions
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Step 2, 3 & 4: Select “Contracts Management Report” from the drop down. 

Select “Proceed”, then “Run Now”. 

2
3

4

Uncovered to Covered Step-by-Step Instructions
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Step 5: Select “My Reports”

Uncovered to Covered Step-by-Step Instructions
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Step 6: Select the blue hyperlinked file “XLSX”

Uncovered to Covered Step-by-Step Instructions
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Step 7: Select the “Equipment List” tab

Uncovered to Covered Step-by-Step Instructions
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Step 8: Select Contract Number (column Q) 

Uncovered to Covered Step-by-Step Instructions
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Step 9: Filter to remove all blanks by, checking box “select all”, scroll down and check 

box “blanks”.  Note, you will have a list of all the uncovered devices.

Uncovered to Covered Step-by-Step Instructions
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Step 10: Copy  columns “Serial Number” (I) & “Product ID” (J)

Uncovered to Covered Step-by-Step Instructions
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Step 11: Paste columns “Serial Number” (I) & “Product ID” (J) into 

a new worksheet

Uncovered to Covered Step-by-Step Instructions

SNs and PIDs of 

Uncovered Devices 

for a potential Quote



IOS Management
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Manage software IOS versions (gather IOS version data, analyze data and ensure most current IOS version)

IOS Management

What it is:

Why is it 

important:

Help ensure your customers are using the most up-to-date and current software versions for their products for 

supportability and security.

Opportunities Threats

RequirementsRisks

• Software EOL mitigation

• Software consolidation   

Play by PlayOverview Opportunities ResourcesWhy? Considerations

• Customer decision to stay/remain on a 

given SW release (stability)

• Upgraded software stability

• Smart Net Total Care (SNTC) must be deployed

• CBR Access (preferably Admin) (or) customer provide 

reports

• Intimate knowledge of customers network topology

Back to all plays

Installed Base 

Refresh

Uncovered 

to Covered
Alerts, Analysis & 

Remediation

Smart Call 

Home

Site ID 

Cleanup

IOS 

Management

Technology 

Assessments
Security Threat 

Analysis

Contract 

Consolidation



IOS Management Play

Step-by-Step Instructions

What it is: Manage software IOS versions (gather IOS version 

data, analyze data and avoid using EoL SW 

Versions)

Benefit: Help ensure your customers are using supported 

software versions for their products.

 Enhance services 

opportunities

 Increase sales

 Expand revenue

 Demonstrate 

expertise

 Deepen customer 

relationships

 Strengthen 

customer loyalty



Step 1: Log into the Smart Services Connection Portal, Under Actions, select Schedule Task 

IOS Management Step-by-Step Instructions
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Step 2, 3 & 4: Select “Product Alerts Report” from the drop down. 

Select “Proceed”, then “Run Now”. 

4

IOS Management Step-by-Step Instructions

3
2
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Step 5: Select “My Reports”

IOS Management Step-by-Step Instructions
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Step 6: Select the blue hyperlinked file “XLSX” for the Product Alerts Report

IOS Management Step-by-Step Instructions
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Step 7: Go to the “SoftwareAlerts” Tab to identify the Milestones of the SW Versions 

running on customer’s network devices.  EoL date helps you identify devices requiring 

SW Upgrade 

IOS Management Step-by-Step Instructions
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Step 8: Filter past dates on “EoL Date” column to identify the Devices running an 

already EoL (unsupported) SW Release

IOS Management Step-by-Step Instructions

Devices Requiring 

SW Upgrade
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• Qual “play” permite 
que o cliente tenha 
acesso às notificações 
de fim de vida de 
Software?

Pergunta 4

A. Smart Call Home

B. Uncovered to Covered

C. IOS Management



Alerta de Análise e Remediação –
Field Notice e PSIRT
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Provides analysis and/or remediation of product alerts, software alerts and field notices.

Field Notices and PSIRT - Alerts, Analysis & Remediation

What it is:

Why is it 

important:

Operating with aging, end of life products or products with known bugs and issues poses a risk to network integrity 

and uptime. Help your customers identify and refresh aging products and resolve product issues. 

Opportunities Threats

RequirementsRisks

• Enhance services revenue

• Identify end of life products/refresh 

opportunities and revenue

• Decrease customer network vulnerability 

• Support customers’ network uptime and 

business continuity

Play by PlayOverview Opportunities ResourcesWhy? Considerations

• Smart Net Total Care (SNTC) must be 

deployed

• CBR Access (CBR admin preferred) (or) 

customer provide reports

• Qualified Network Engineer (security)

• Technical knowledge of the customers 

network topology 

• Customer visibility to product issues

Back to all plays

• Third party competitive infiltration 
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Alerts Analysis & Remediation -

Field Notice & PSIRT

Step-by-Step Instructions

What it is: Provides analysis and/or remediation of product 

alerts, software alerts and field notices

Benefit: Operating with aging, end of life products or products with 

known bugs and issues poses a risk to network integrity and 

uptime. Help your customers identify risks and resolve network 

known issues.

 Enhance services 

opportunities

 Increase sales

 Expand revenue

 Demonstrate 

expertise

 Deepen customer 

relationships

 Strengthen 

customer loyalty



Step 1: Log into the Smart Services Connection Portal, Under Actions, select Schedule Task 

Alerts Analysis & Recommendation Step-by-Step Instructions
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Step 2, 3 & 4: Select “Product Alerts Report” from the drop down. 

Select “Proceed”, then “Run Now”. 

4

Alerts Analysis & Recommendation Step-by-Step Instructions

3
2
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Step 5: Select “My Reports”

Alerts Analysis & Recommendation Step-by-Step Instructions
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Step 6: Select the blue hyperlinked file “XLSX” for the Product Alerts Report

Alerts Analysis & Recommendation Step-by-Step Instructions
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Step 7: Drill Down on the “PsirtAlerts” and “FieldNoticeAlerts” Tabs to identify 

potential issues on customer’s network.  Identify specific Devices Vulnerable to Issues

Alerts Analysis & Recommendation Step-by-Step Instructions



Step 8: Open Cisco’s bulletin for the specific Alert, Read & Analyze to determine 
if the vulnerability is impacting the customers network.   

Alerts Analysis & Recommendation Step-by-Step Instructions

Provide a 

Remediation Plan & 

Position Consultancy / 

Advanced Services 



Limpeza dos Dados da Base 
Instalada
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Obtain information to reconcile customer installed base location data discrepancies/errors

Installed Base Site ID Cleanup

What it is:

Why is it 

important:

Help your customers maintain the Current Installation Addresses of their network in order to enable contract SLAs 

compliance and proper RMAs sourcing.

Opportunities Threats

RequirementsRisks

• Help customers obtain accurate 

data for informed decision making 

on products and coverage

• Enhance new services opportunities 

and revenue

Play by PlayOverview Opportunities ResourcesWhy? Considerations

• Multi-user contracts - customer may 

have multiple contracts with other 

partners (no visibility)

• Data integrity (limited/no 

access to accurate or 

complete visibility)

• Master Site List

• Secure repository for data sharing

• Smart Net Total Care (SNTC) must be deployed

• CBR Access (or) customer provide reports

• Access to CSCC

• LOA (optional but recommended)

Back to all plays
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Installed Base Site ID Cleanup

Step-by-Step Instructions

What it is: Obtain information to reconcile customer installed 

base location (Site IDs / Installed-at Addresses) 

data discrepancies/errors

Benefit: Help your customers maintain the Current 

Installation Addresses of their network in order to 

enable contract SLAs compliance and proper RMAs 

sourcing.

 Enhance services 

opportunities

 Increase sales

 Expand revenue

 Demonstrate 

expertise

 Deepen customer 

relationships

 Strengthen 

customer loyalty



Step 1: Log into the Smart Services Connection Portal, Under Actions, select Schedule Task 

Installed Base Site ID Cleanup Step-by-Step Instructions
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2

Step 2, 3 & 4: Select “Contracts Management Report” from the drop down. Select 

“Proceed”, then “Run Now”. 

Installed Base Site ID Cleanup Step-by-Step Instructions

3

4
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Step 5: Select “My Reports”

Installed Base Site ID Cleanup Step-by-Step Instructions
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Step 6: Select the blue hyperlinked file “XLSX”

Installed Base Site ID Cleanup Step-by-Step Instructions
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Step 7: Select the “Equipment List” tab and get the CSCC Registered Site ID and 

Installation Addresses of customer’s Devices and identify gaps

Installed Base Site ID Cleanup Step-by-Step Instructions

Reconcile this information with the actual 

installation addresses provided by customer
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Step 8: If required, open a case with the Service Contract Support to trigger any 

Site ID / Installation Address update

Installed Base Site ID Cleanup Step-by-Step Instructions

Instructions

1. My Cisco Workspace (Use Customer Service Central module)

2. Click on the Open a Case tab

3. On the Open a Case tab, Click Please Select button

I. Category 1: Select Manage a Service Contract

II. Category 2: Select Edit Service Contract

III. Category 3: Select appropriately based issue

4. Click Continue

5. Information required to Create the Case:

I. Describe the Issue in as much detail as possible: Enter Company Name, Describe in as much details 

the issue and what type of help you need

II. Subject: SNTC Issue <theater> <Company> <Type of Issue>

III. If possible, include Request Contact, name, email and phone number

6. Click Submit

http://www.cisco.com/cisco/psn/web/workspace


André Capellari
Responsável pelo Marketplace Brazil

Novembro - 2017

Marketplace Brazil
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Campanha de Renovação de Serviços Cisco

• Aumentar o booking de serviços e incrementar o rebate. $$$

• Para a Cisco é muito importante que seus clientes estejam protegidos, é por     isso que a 

renovação de serviços tem muita relevância.

• Esta iniciativa tem como principal objetivo a renovação de contratos próximos a expirar, 

isto devido ao impacto que uma falha pode ter nos sistemas de nossos clientes.

• A finalidade desta campanha vai além de somente comunicar as oportunidades, também 

busca apoiar todo o processo de renovação.

• Bases instaladas - On time, expired, never covered.

• Caso possuam o coletor SNTC instalado, o Marketplace irá auxiliar a criação de leads 

para serviços e produtos.
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Agência Apsis/MDM

 Responsável pela interação com os parceiros.

 Mais de 10 anos trabalhando em conjunto com a Cisco em toda Latam.

 Contrato de confidencilidade firmado.

 Experiência em serviços Cisco.

 Todas as ações são acompanhadas por funcionários Cisco.

 Controle quinzenal de todas as oportunidades.
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Processo de Renovação de serviços
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Benefícios da Campanha

• Notificação de contratos próximos a expirar e expirados.

• Validação da cobertura de contratos e seriais.

• Suporte ao parceiro em seu processo de renovação com a Distribuição.

• Solicitação de bases instaladas (para solicitar a base instalada de um 

cliente específico, é necessário um e-mail de autorização vindo do cliente).

• Atualizações e informações de serviços.
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Call to action

1. Após receber as informações de contratos expirados e próximos a expirar, o parceiro deve

apresentar as informações aos seus clientes e informa-los sobre os riscos sobre o seu negócio

caso uma falha ocorra e não exista um contrato de manutenção ativo para seus equipamentos.

2. Recebendo o OK do cliente, o próximo passo é solicitar ao distribuidor de sua preferência

cotação de serviço da base estabelecida.

3. Apresentar proposta ao cliente.

4. Fechar o negócio.

 A CISCO irá apoiar todo o processo de renovação, back office support e follow ups das oportunidades.
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Digital Campaings and Promotions
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Faça suas
perguntas agora!

• Use o painel de P&R/ Q&A para 

enviar sua pergunta e nossos

especialistas irão responder
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A Cisco possui Comunidades de Suporte em outras línguas!

Comunidade de 

Suporte da Cisco 

Português

Сообщество

Технической Поддержки

Cisco

Ruso
Cisco Support 

Community 

Inglês

ツスコサポートコミュ
二ティ

Japonês

思科服务支持社区
Chinês

Se você fala Inglês, Espanhol, Japonês, Russo ou Chinês, você está convidado a participar e colaborar

em outras línguas.

https://supportforums.cisco.com/t5/comunidade-de-suporte-cisco-em/ct-p/5141-comunidade-suporte-portugues?profile.language=pt
https://supportforums.cisco.com/t5/%D1%81%D0%BE%D0%BE%D0%B1%D1%89%D0%B5%D1%81%D1%82%D0%B2%D0%BE-%D1%82%D0%B5%D1%85%D0%BD%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%BE%D0%B9-%D0%BF%D0%BE%D0%B4%D0%B4%D0%B5%D1%80%D0%B6%D0%BA%D0%B8/ct-p/3611-russian-community?profile.language=ru
https://supportforums.cisco.com/t5/cisco-support-community/ct-p/5411-support-community-home?profile.language=en
https://supportforums.cisco.com/t5/%E3%82%B5%E3%83%9D%E3%83%BC%E3%83%88-%E3%82%B3%E3%83%9F%E3%83%A5%E3%83%8B%E3%83%86%E3%82%A3/ct-p/5036-japanese-community?profile.language=ja
http://www.csc-china.com.cn/
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Twitter

• @CiscoTSLatam

• @CiscoPortugal

• @CiscoDoBrasil

• @ciscocansacsm

• @ciscoconosur

• @cisco_support

Facebook

• Cisco TS- Latam

• Cisco Portugal

• Cisco Do Brasil

• Cisco Latinoamérica

• Cisco Cono Sur

• Comunidad Cisco Cansac 

• CiscoSupportCommunity

Redes Sociais
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Convidamos você para os próximos eventos nas 
Redes Sociais

• CSC-Cisco-Support-Community

LinkedIn

• Cisco Technical Support

App

• CiscoLatam

• ciscosupportchannel

YouTube

https://www.youtube.com/watch?v=LKW61EwIXNs
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A sua opinião é 
importante para nós!

Para preencher a pesquisa de 
satisfação, aguarde um momento e a 
pesquisa aparecerá automaticamente ao 
fechar o browser da sessão. 
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Obrigada por seu tempo!
Por favor responda a pesquisa.




