
Navigate to Support Case Manager and log in
1. Navigate to the Support Case Manager URL https://tools.cisco.com/ServiceRequestTool/

scm/mgmt/case
2. If not already logged in log in with your cisco.com account otherwise skip to the next page

(page 2)
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Start the case creation process
Click "New Case" button
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Input the severity and contact info
Choose appropriate values from pull down menus and input proper contact info. Please note that to
open a Severity 1 or 2 issue you will need to call into Cisco TAC at the number listed in the url
below.

Country Specific TAC Phone Numbers
http://www.cisco.com/en/US/support/tsd_cisco_worldwide_contacts.html#telephone
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Choose the product
1. Choose the service contract that covers the product and then click the "Search" button. The

search results will display the products that are covered in that specific contract.
2. Then select the product and click the "Next" button.
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Input the case description and choose the product & problem
area

1. Input the case title and case description
2. Select the appropriate product. For the "Product" field note that all Intelligent Automation

products (Tidal, Newscale) are under the Technology "Data Center Management and
Automation"

Common Examples for "Product" field:

Data Center Management and Automation > Tidal Enterprise Scheduler
Data Center Management and Automation > Tidal Enterprise Transporter
Data Center Management and Automation > Cisco Intelligent Automation for Cloud
Data Center Management and Automation > Tidal Enterprise Orchestor / Horizon

3. Select the appropriate problem area
4. (Optional) Complete the remaining fields on the page.
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Attach files
Attach relevant logs and screenshots to case.
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Confirm information and submit case
Submit TAC case
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Service Request (SR) is created
The SR will be created and the SR number will be listed in Support Case Manager
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