
Free Premium Trial Provides Access To Increased Threat Intelligence! 

In today’s hyperconnected, Internet-driven culture, network security is extremely important.  Sadly, too 

many networks have been breached, leaving companies scrambling and their customers dissatisfied. 

When networks are hacked, everyone is vulnerable and some even suffer irreparable damage. That’s 

why Cisco incorporated a Threat Awareness Service directly into its Smart Net Total Care portal.   

This service provides you with actionable threat intelligence data. Using Cisco’s world class threat 

intelligence databases, Threat Awareness Service watches your network traffic for any suspicious 

domains or IP addresses.  And, if it sees anything, that data is displayed in the Smart Net Total Care 

Portal.  Threat Awareness Service is completely conducted outside your network. And, the base version 

of the service is always available for no additional cost.  

Plus, now, for a limited time, Cisco is offering a 45 Day Trial of Threat Awareness Service’s 

PREMIUM VERSION at no additional costs.    

The Premium version provides customers with threat intelligence information on an unlimited number 

of domain names and IP addresses.  It tracks increased vulnerabilities across Exposed Services, Malicious 

Activities and DNS Observations.  Plus, it adds Suspicious DNS Requests to the categories for which it 

provides intelligence.  Take a look at the full listing of the differences between the Base and Premium 

versions: 

 Base Offer Premium Offer 

Cost • Included with Cisco 

Smart Net Total Care™ 

purchase 

• Additional, for-fee 

service  

Portal access • 24x7 via Smart Net 

Total Care Portal  

• 24x7 via Smart Net 

Total Care Portal 

Daily updates • Yes • Yes 

Number of domain names • Limited to 3 • Unlimited 

Number of 256 IP addresses • Limited to 3 (768 

addresses) 

• Unlimited 

Technical Support • Community Support • 24/7 TAC Support 

Overview Summary Screen • Included • Included 



Exposed services • Open services • Open services 

• Vulnerable services 

Malicious activity • IP addresses • IP addresses 

• Domains and URLs 

DNS observations • Unexpected DNS names • Unexpected DNS names 

• Observed DNS resolvers 

Suspicious DNS requests • Not included • DNS requests 

from your 

network to 

well-known 

malicious sites 

           

Signing up for the Premium trial is EASY!  Once you’re in the Smart Net Total Care Portal, you’ll find 

Threat Awareness Service listed as the only item under the Security Tab. Just go to the very bottom of 

the left hand navigation column and register for Threat Awareness Service. Then, click the Free Trial 

button and voila, you’re in! 

Go ahead and try it!   

It’s a way of experiencing the enhanced threat intelligence functionality before making a purchase 

decision. And, you’ll gain valuable insights into any threats to your network.  Threat Awareness is so 

important in today’s Internet culture.  We hope you’ll take advantage of this opportunity to provide 

your network with a bit of actionable intelligence! 

If you have any questions, please let us know! 
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