CISCO SNEAK PEEK

UCCE Solution Troubleshooting Based on Comprehensive Call Flow for
CVP and IP IVR Deployment Models

October 22nd, 2020

with Konstantin Vaksin & German Manvelyn

Register Now: http://bit.ly/\WebexUCCEOct



https://bit.ly/cl-firepower-aug2020
http://bit.ly/WebexUCCEOct
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Comprehensive Call Flow
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CVP Standalone Call Flow

Incoming Call Leg
(SIPor TDM)

- - S, - - >
& 180 Ringing gl
Agent Phone

Customer

— .PSTN — SIP —.H—|_|—P s RTP oosss HTP oosss GET125 ICM




CVP Standalone Call Flow (without ICM lookup)
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Unified Deployment Model within Unified CCE
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Check out some additional information on Contact Center on the Cisco Community or
Cisco.com

Unified Contact Center Express documents:

https://community.cisco.com/t5/custom/page/page-id/search?filter=location:4691-docs-

collaboration-voice-video&q=UCCE&mode=board

If you are not yet a registered user on the community, Click here to register and
bbecome an active participant on the community.
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https://community.cisco.com/t5/custom/page/page-id/search?filter=location:4691-docs-collaboration-voice-video&q=UCCE&mode=board
https://community.cisco.com/t5/technology-and-support/ct-p/technology-support?profile.language=en
https://community.cisco.com/t5/technology-and-support/ct-p/technology-support?profile.language=en

Hope you enjoyed this little peek into the live event.

Remember it was just a peek. October 22" you get a chance to see the whole thing.

Register Now: http://bit.lv/\WebexUCCEOct

At the event you will be able to learn so much more and get a chance to submit
questions for the expert to answer during the session.

We’ll see you there!



https://bit.ly/cl-firepower-aug2020
http://bit.ly/WebexUCCEOct

