
APPENDIX E: Designing for a Scenario 

LAB 5: Verifying VoiceViewExpress & IMAP 
 

1. Test the Voiceview Express (VVE) through IP Phones. Select services, and then select the “CME 
Service URL”. Use the password 789, created during enrollment to login. Make sure you can listen to the 
messages and delete messages from the VVE session. 

 

     
 

2. Test the IMAP integration using your mail client. Launch the mail client and configure a new account 
(look at the attached screen capture as an example).  For Outlook Express: 

i. Click on Tools, Accounts 
ii. Click on the Add button, and select Mail 

iii. Configure a display name 
iv. For the email address, configure the <username>@10.1.10.1. The username is the 

one you created in the “User Parameter” tab. 
v. On the Email Server setting, select the incoming mail server as an IMAP server. 

For incoming and outgoing server, configure 10.1.10.1 
vi. Enter the Account name and Password. 

 
Below is an example of setting up Outlook Express…. 
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