
Cisco Small Business Pro 
Smart Business Communication System 

Technical Enablement Labs 
 

 

 
Lab 18 

New AA Script (AA_SBCS_v03.aef) 
introduced in 8-0-1 

Configuration with CUE GUI and CCA 



 
Introduction.........................................................................................................................................................3 
Uploading the script to CUE .................................................................................................................................3 
Configure Script in CCA ........................................................................................................................................4 
Launch CUE GUI ...................................................................................................................................................5 



Introduction 
SBCS UC 500 Software Pack 8.0.1, comes bundled with a new Auto Attendant script, AA_SBCS_v03.aef.  
Its introduction was to add the flexibility to configure an ‘extension’ for call routing if the caller doesn’t press any 
of the available options.  V02 script today doesn’t have this option.  
Configuration of this script will not be complete in CCA in the 2.2.2 release.   The CCA release notes state this for 
the new release.   The only configurable parameters will be the AA extension and the PSTN number.  All else 
must be configured using the CUE GUI script. 

Uploading the script to CUE 
The new script is packaged in the 8.0.1 bundle zip.   Extract the file from the CME Support files and put it on your 
desk top.  The launch CUE GUI (http://10.1.10.1) log in and Select System Scripts and upload it. 
Notice its not there by default: 

 
Upload it by selecting it from you PC. 

 
It’s now available for use on the system (if you click “show system Scripts” you will see many more as well). 



 

Configure Script in CCA 
Now when you launch the Configuration Drawer: Auto Attendant, you will see the new script available: 

 
Navigate to he first TAB (AA) and select it: 

 



Notice you can only set the AA extension and PSTN number here. 
Use CCA to record the custom Prompts you will assign in CUE GUI later. 
Using the Prompt management, I use an authorized IP Phone to make recordings (dial 250 and enter your user 
and password (same as for voice mail)) and record an Open and a Closed greeting.   They will appear with 
default naming, and then I rename them and hit refresh.  Here is shown the closed recording refreshing and 
already renamed the Open greeting. 

 

Launch CUE GUI 
Open the CUE GUI again and select that script.  Don’t adjust the max sessions unless you are on a UC560, then 
you can double that.  Notice the recordings you made and saved in CCA are here for you to use as well as the 
schedule you defined in CCA. 



 
The OPEN greeting will say  

• Press 1 for my desk (a UC540 IP Phone) 

• Press 2 for my cell 

• Press 3 for the Cisco lab phone 

 
Then the Closed Greeting will say: 

• Press 1 to try the Lab 

• Press 2 to try my cell 

• Press 3 to leave me a voice mail 



 
And finally, since we are using this script because of the failsafe transfer if no digits are pressed, I choose the 
number I want the calling party to ring if they don’t know what to do, and I decreased the retry to 1, so they 
hear the greeting and instruction, and then transfer if slow to select. 

 


