Cisco Small Business Pro
Smart Business Communication System

Technical Enablement Labs

Lab 18

New AA Script (AA_SBCS_v03.aef)
introduced in 8-0-1

Configuration with CUE GUI and CCA



T oo [N o1 [ o O PP PPPPTPPTTTPN
UPIoading the SCHPT 10 CUE ......oei ettt e et e e e e eeeeaeeaaeseaasssessassasassnnannsenbessbennee
CONFIZUIE SCIIPT IN CCA ..oeiiii ettt ettt ee e ettt e e e e s s ta e et eeeesaabeaeeeee e ssbaeeaeeeasnssaeeaeeeaasssseaeaesaansssaeaesesansnssenes

(1013 Yol o T @10 1 S LU P



Introduction
SBCS UC 500 Software Pack 8.0.1, comes bundled with a new Auto Attendant script, AA_SBCS_v03.aef.

Its introduction was to add the flexibility to configure an ‘extension’ for call routing if the caller doesn’t press any
of the available options. V02 script today doesn’t have this option.

Configuration of this script will not be complete in CCA in the 2.2.2 release. The CCA release notes state this for
the new release. The only configurable parameters will be the AA extension and the PSTN number. All else
must be configured using the CUE GUI script.

Uploading the script to CUE
The new script is packaged in the 8.0.1 bundle zip. Extract the file from the CME Support files and put it on your
desk top. The launch CUE GUI (http://10.1.10.1) log in and Select System Scripts and upload it.

Notice its not there by default:

,'«’ga Cisco Unified Communications Express ah
..‘.' > Discover all that is possible on the Internet. Cls

Unified Communications 500 Series - Administration

tioh v Reports ¥ Helpw

System > Scripts

E%Mﬂ ﬁ Upload x Delete %‘ Download ? Help
Caution: This function is for advanced users only.

Q Shove systern scripts

1 -2 of 2 result(s)

r & Script Name Type Creation Date Last Modified Date Size (Bytes)
7 aa_sbcs_wW02.aef AR Tue Feb 23 00:15:54 EST 2010 Tue Feb 23 00:15:54 EST 2010 95665
™ aa_transfer.aef AR Tue Feb 23 00:45:13 EST 2010 Tue Feb 23 00:48:13 EST 2010 15891

Rowes per page:lm j

"indicates a System Script.

Upload it by selecting it from you PC.

Upload - System Administration - MazilEsFiESES

http:ff10.1,10.1fWebSAUploadPrompt. do?upload-=script

Upload
ﬁ Upload % Cancel ? Help
Source File Name ™. | ZBVDWSE..ZI
Destination File Name * (maximum 31 characters)
Owerwrite if the destination fils exists [ File Upload : ?

* indicates a mandatary field

'

Done

Crea

&
I®

Tue Feb 23 00:15:54 EST 21

Type
Ad
Ad

Tue Feb 23 00:48:13 EST 21

It’s now available for use on the system (if you click “show system Scripts” you will see many more as well).
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> Discover all that is possible on the internet. CISsi

System > Scripts
i Uploag Help
Caution: This function is for advanced users only.
Q¥ Show system scripts
1-3 of 3 resultis)
r & Script Name Type Creation Date Last Modified Date Size (Bytes)
I™ |aa_shcs v02.a8f A8 Tue Feh 23 00:15:54 EST 2010 Tue Feh 23 00:15:54 EST 2010 95665
I™ |aa_shes v03.a8f A8 Sun Mar 07 23:57:16 EST 2010 Sun Mar 07 23:57:16 EST 2010 130468
I~ |aa_transfer asf A Tue Feh 23 00:48:13 EST 2010 Tue Feh 23 00:48:13 EST 2010 15891
Rows per page[ 10 =]
"indicates a System Script.

Configure Script in CCA

Now when you launch the Configuration Drawer: Auto Attendant, you will see the new script available:
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UC540_Demo_sdistef

Hostname
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100% ‘

b o 1924561043 -
b = Aues avcendane | Prompt Managamant | SciptManagoment | Snatine
» Routing - ~Auto Attendant Script e
~ Telepheny &5 Cameraobsaad Maximum number of Scripts allowed is 12 1
L = cameraffbd3e -
Schedules @ ucseo Seriptilame Size (Bytes) Last Modified Date port
» Trunks 2 cisco aa_shes_v02.asf 95665 Mon Nov 23 18:08:25 EST 200
vaice
yaicemail

» Phone Groups

Bt
v Meighbors. setmui.aef 26988 Mon Nov 23 18:07:25 EST 200 2
5 sfermaiboc.act 7572 Mon Nov 23 18107134 EST 200
& ScPuoLz0sE0D30S
msgnotiy.aet 40056 Mon Nov 23 18107140 EST 200

& sepovianspscarc

mEs ) R Mol
Basic ACD & stesvsosacasnca | || [so.cet Mooy 23 1107150 £5T 200 e oosococt
Night Service i 10 Phone SPASDAG. ga
o & 5600022555005 | ||| | promptmarmt oot Mo iy 25 1507198 EST 200 o
ol Pl

. 1 checkalgreet.asf 11676 Mon Nov 23 18:08:05 EST 200
& SEPOOIDESERASEE

#y SEponza434sERD aasimple.acf 34679 Mon Nov 23 18:08:11 EST 200 -
& cvTa 33_shes_v03.zef 130488 Mon Mar 08 08:13:03 EST 201

& sepoososoniiac
e

se .
£ SEPOOGAFZESSORD 0013.ASD9.CATC
@ SEPO004f2e1dd3e R
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So1b.EsEARSE
10.1.4.36
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Mulisite Manager
Maximum Calls

» wircless

» security

» Device Properties

» T appliostions

Monitor

o | acey | mewesh | cancel | new |
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System Window Help
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B Auto Attendant

"D!vlt

[ Static Routing i

~ Telephany ‘uts Attendant] Bramp M agement | Seripe Mansgsrmert |
Region
. Mode: C Off © Standard C Multi-level
Schedules
e Humber of Auts Attendants
vaice
Voicemail

Aa Extension: [101 AA PSTN Humber: [6783979422
~ Phane Graups

Hunt Graups AAScripti aa_sbes_v3.aef (Custom) ¥

Call Blast Groups
Paging Groups
Pickup Groups

b Vaice Features

Basic ACD
Night Service
» Dial plan

Multisite Manager
Maximum Calls
b Wireless

pplications

b Troubleshoot

» Maigtenance

Eartners Connection CESE mini=

ok | s | refesh | cancel | hels |




Notice you can only set the AA extension and PSTN number here.

Use CCA to record the custom Prompts you will assign in CUE GUI later.

Using the Prompt management, | use an authorized IP Phone to make recordings (dial 250 and enter your user
and password (same as for voice mail)) and record an Open and a Closed greeting. They will appear with
default naming, and then | rename them and hit refresh. Here is shown the closed recording refreshing and

already renamed the Open greeting.

#"UC540_Demo_sdistef : Cisco Small Business Pro Configuration Assistant
Systen  Window Help

{ L e o T '

Chrs = %, =8 |
CEA®ma

Cisco

P Switching
w Routing
IP Addresses
Internet Connection
DHCP Server
Static Routing
w Telephony
Region
Schedules
b Trunks
Moice
Woicemail
w Phone Groups
Hunt Groups
Call Blast Groups
Paging Groups
Pickup Groups
b Woice Features
Auto Attendant

— e
Applications

Monitor

\ Troubleshoot
c“‘y Maintenance

W Auto Attendant

0

"Deui(c;

B Progress Information

Operation In Progress

Hostname: [UC540 ¥
Loading ¥nice Related Data ... \

Auto Attendant1 Prompt

rC

[ Auto Attendant Prompt Management

{scnpem <] |

apsed time: 00:00:13

reate Prompts

’—Record Using Sound Recorder

Record Prompts using Sound Recorder Qpen,., |

 Record Using Phone
Prompt Recording Ex

Prompt Administrator:

ten:

~Available Prompts

Promptiame

Size (Bytes)

[ Last Modified Date

UserPrompt_10202009093951 wav
UserPrompt_L10202009182905 . wav
UserPrompt_10202009094020, wav
UserPrompt_10202009095320 . way
AltGresting.mway

UserPrompt_Open_Steve.waw

321538 Tue Oct 20 18:25:22 EDT 2
263416 Tue Oct 20 18:29:08 EDT 2
111578 Tue Oct 20 13:24:43 EDT 2
78778 Tue Oct 20 18:25:58 EDT 2
174778 Tue Dct 20 18:3145 EDT 2
138778 Man Mar 03 14:146:17 EST §

ok I By | Feftach
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EBartners Connection

I_. Loading voice related data
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Launch CUE GUI

Open the CUE GUI again and select that script. Don’t adjust the max sessions unless you are on a UC560, then
you can double that. Notice the recordings you made and saved in CCA are here for you to use as well as the

schedule you defined in CCA.
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> Discover all that is possible on the Internet. Cisco

Voice Mail > Auto Attendant > Edit

BAEM 52 Cancel @m

Application Name (lawer case) [autoattendant

Callin Number. Jam

Seript [ae_sbos_vi3ast  v]  Upload
Language: [SysemDefault =]
Maximum Sessions * I

Enabled 2

Script Parameters
AfterHoursMenuPromat™ | UserPrompt_10202009182808wav =] _Upload
AfterHoursOptiond: o
AtterHoursOptiont fore
AfterHoursOptionz: fore
AtterHoursOption3 fore
AfterHoursOptiond fore
AfterHoursOptions: fore
AfterHoursOptions [oone

The OPEN greeting will say
e Press 1 for my desk (a UC540 IP Phone)
e Press 2 for my cell

e Press 3 for the Cisco lab phone

BusinessHourMenuPrampt*: |UserPrompt_Open_Steve.wav j Upload

BusinessHoursOption0 Im:me
BusinessHoursOption1 |2H
BusinessHoursOption2 |919195E|21572
BusinessHoursOption3 |919193925524
BusinessHoursOptiond |n0ne
BusinessHoursOptions Im:me
BusinessHoursOptionB |nnne
BusinessHoursOption? |n0ne
BusinessHoursOptiond |m3ne
BusinessHoursOptiond |n0ne

BusinessHoursOptionPound: Im:me

BusinessHoursOptionStar: |nnne

DialByExtensionAnytime™  ® true © false

DialByMameDigit |m3ne

directifertailboxbumber |211

extensionLength™ |3

maxRetry™ |3

operator; |21 3

Schedule® |systemschedule j
transfertdaskEnablad®:  true © false

transferMaskPrefixDigits |2

Then the Closed Greeting will say:
e Press1totrythe Lab
e Press 2 totry my cell

e Press 3 to leave me a voice mail



Script Parameters
AfterHoursMenuPrompt™ |UserPrDmp(_CIDsed_S(eve.wav j Upload

AfterHoursOption0: |none
AfterHoursOption1: |E‘\8193925524
AfterHoursOption2: |9191960215?2
AfterHoursOption3: |2‘H|
AfterHoursOptiond: |m:|ne
AfterHoursOptiona: |nnne
AfterHoursOption&: |m:|ne
AfterHoursOption?: |nnne
AfterHoursOption8: |m:|ne
AfterHoursOption3: |nnne
AfterHoursOptionPound Inune
AfterHours OptionStar: |none
allowExternalTransfars™ ®true C false

And finally, since we are using this script because of the failsafe transfer if no digits are pressed, | choose the
number | want the calling party to ring if they don’t know what to do, and | decreased the retry to 1, so they
hear the greeting and instruction, and then transfer if slow to select.

DialByMNameDigit: Inone

directxfertdailboxMumber: |211

extensionLength™ |3

maxRetry™ |1

operator: |211

Schedule™ |systemschedu|e j
transferiaskEnabled™: Ctrue * false

transfertaskPrefixDigits: |2



