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Cisco Smart Business Portal User Guide  
  
This User Guide will help Cisco Smart Business Portal (CSBP) Users adapt and understand the 
integration with the Mitchell 1 application and Cisco Smart Business Portal for daily use.  The 
Cisco Smart Business Portal (CSBP) brings information directly the service desk (or wherever the 
portal client is installed) and presents information based on the caller ID via the Cisco phone 
system.  Areas that are hyperlinked (underlined) are click able and provide additional capability.  
Phone numbers are hyperlinked as “click to dial”.  The main page provides immediate 
information as customers call in for an appointment or for status on work being done.  The 
“extras” page provides additional capability.  See below for a complete description of features. 
 

 
 
Additional support information can be found below: 
  
For installation or additional support please visit the Cisco Smart Business Portal Website at 
http://developer.cisco.com/web/sbp/home .  
  
For Mitchell 1 specific information please visit 
http://developer.cisco.com/web/sbp/wikidocs?src=/wiki/display/SBP/Mitchell+1  
  

http://developer.cisco.com/web/sbp/home
http://developer.cisco.com/web/sbp/wikidocs?src=/wiki/display/SBP/Mitchell+1
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CSBP Home Page 
Figure 1 illustrates the Portal when initially opened and properly configured. There are 4 areas 
to take into consideration at the CSBP home page.  
 
In Area 1, if you do not see green lights contact your administrator. CSBP will turn green if 
properly configured.  More information can be found in the CSBP Mitchell Installation Guide. 
 
Area 2, allows the CSBP user to search by name, zip code, and phone number. Information on 
the Client Settings button can be found in the install guide and should be configured by your 
administrator. 
 
Area 3 will contain various web parts for the CSBP Home Page. More information on the  each 
web part  can be found in the CSBP Home Page Web Part Overview section below. 
 
Area 4 is the Dial Pad that interacts with your Cisco Phones.  Answer, Transfer, Hold, and End 
Call are all available features  in the CSBP Dial Pad or the Cisco phone itself.  The clear button 
will remove an entry in the Dial Pad. A right click with the mouse near the dial pad will allow you 
to add/remove the tool, menu  and status bar. It is recommended to only have the status bar 
showing .   
 
Figure 1. 
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 CSBP Home Page Web Part Overview 
The information that is displayed in area 3 of the CSBP client will show different information 

depending on the manual search or incoming call received.  In general, however, all telephone 

numbers that appears in this area can be clicked to initiate a call. You’ll know by the underlining 

for phone numbers.  This indicates that “click-to-dial” is enabled for the phone number.  A 

further breakdown of each Webpart can be found below. 

Accounts Web Part (Figure 2):  The Account web part reflects the information from the 

Vehicle and Customer Tab in Mitchell 1. An additional feature in this web part allows you to click 

the address into Google maps. This allows ease of access for directions and distance 

information. Using Google Maps auto complete form capabilities, will allow CSBP users to save 

shop locations, otherwise users may manually type the address (customers address are already 

auto filled). For information on Internet Explorer Auto Complete used by Google Maps, visit the 

following link:  http://support.microsoft.com/kb/217148. 

Figure2 

 
  
 
 
 
 
 
 
 
 

http://support.microsoft.com/kb/217148
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Vehicles Web Part (Figure 3):  Displays all the vehicles for a particular customer. Clicking on 
the vehicle name will provide more information such as engine size and year. The information in 
the Vehicles web part mainly reflects Mitchell 1’s Vehicle and History tab data. 
 
Figure3 

 
 
 
  

 Appointments /Estimates Web Part (Figure 4):  Displays open orders (special orders, 
estimates, repair orders, and invoices) and appointments for a specific customer. Clicking on the 
vehicle name will provide additional information such as engine size and year.  If an 
appointment has an order number attached, the information will be displayed in this web part. 
The information in the Vehicles web part mainly displays Mitchell 1’s WIP, Vehicle, History, 
Schedule and Work-in-Progress Details data. 
 
Appointments will continue to be displayed up to one month after the scheduled appointment, 
however only the date will display.  See below for explanation of this view. 
 
 Figure4-1 

 
 
Occasionaly CSBP user may encounter the below display in the Appointments /Estimates web 
part as shown in the image below: 
 
 Figure4-2  
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The above display, in figure4-2, Returns zero vehicles from the Mitchell1 Adapter and occurs 
only when vehicle and order information are missing or not yet added to the customer’s 
appointment/schedule. When an order is complete and the invoice is closed, the above display 
also returns zero vehicles and simply the original appointment/promised date. Information 
displayed in figure4-2 serves as a good reminder that the vehicle/order still needs to be added 
to an appointment. 
   

Notes Web Part (Figure 5):  This web part displays the Mitchell 1 Recommendations sections. 
Any recommendation for a customer vehicle will be listed here.  You’ll be able to view and 
discuss with your customer before scheduling the next appointment. 
 
Figure5 

 
 

 

 Credit Status Web Part (Figure 6):  This status indicator changes color based on the 
customer’s credit status. 
 
If the customer has paid all his invoices then the status bar is green.  
If the customer has any partially unpaid invoices the status bar is yellow. 
If the customer has fully unpaid invoices then the status bar is red.  Red takes precedence.   
Notations below the color bar indicate the quantity and status of each type of invoice. 
  
 Figure6 
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Map Web Part (Figure 7):   This web part shows the customer address in a map view.  This 
Map web part appears immediately similar to caller ID.  Incorrect addresses will not display.  
The mouse wheel allows for zooming.  Also, Click and Drag features are available in this web 
part for panning. 
 
Figure7 

 
  

  Video Camera Web Part (Figure 8):  This web part provides a live video feed into your 
work environment and auto shop. The Linksys WVC200 allows you to move the camera via a 
Web Browser. Please click here for more information on the Linksys WVC200. Also make sure 
you can access the camera in Internet Explore via http://<ipaddress_of_camera>. The camera 
version and model that you choose only needs to be accessible via Internet explorer to be 
compatible with the Cisco Smart Business Portal. 
 
 Figure 8 

 

http://www.linksys.com/servlet/Satellite?c=L_CASupport_C2&childpagename=US%2FLayout&cid=1166859912899&pagename=Linksys%2FCommon%2FVisitorWrapper&lid=1289912899N08
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Launch Pad Web Part (Figure 9):  You can access commonly used Internet links that you 
wish to have readily accessible for your daily automotive shop activities.  Napa, WorldPac and 
more can be accessed via this web part.  The launch pad is customized upon installation to meet 
your automotive shops daily needs. Please contact your Cisco Smart Business Portal 
administrator or Cisco support partner to request these changes. Instructions to customize the 
Launch Pad web part can be found in the CSBP Mitchell Installation Guide.  
 
Common on all deployed portal views is the “Extras” link which opens the Cisco Smart Business 
Portal Mitchell1 Intermediate Page. 
 
 Figure9 
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 CSBP Home Page Intermediate (Extras) Web Part Overview. 
The “Extras” page includes additional functionality.   

 Vendor Search and List 

 Reporting urgent problems to the manager 

 3 Day Following up with customers 

 Tomorrow’s Scheduled Appointments List  

Also the records and information displayed in the Extras page are not specific to the customer, 

but provide additional capability commonly used for extra tasks.   

To return to the Home Page simply search for the record via the manual dial pad or press the 

“backspace” key on your computer keyboard.  When a new call comes in, the view will 

automatically return to the default page view. 

 

Vendor Web Part (Figure 10):   This web part lists the top 5 vendors for the previous 12 
months.  Click to dial features are enabled in this web part and more information on the vendor 
can be gather by clicking on the vendor Name.  Use this web part to locate parts prior to 
scheduling appointments or for other tasks that require vendor phone click to dial functionality. 
 
This web part also includes search functionality.   Type the first few letters to begin the search.  
You may also search for “Tow” and any vendor with “tow” contained in the name will return. 
 
Figure10 

 
  
  

  
 
  



Cisco Smart Business Portal – Installation & Configuration                                        

Confidential and Proprietary   Page 12 of 14 

 

3-Day Follow-Up Web Part (Figure 11):   This web part displays all customers that have a 
completed appointment and have the invoice posted in Mitchell 1. If the completed time value 
is not inserted by the Mitchell 1 user and the invoice is posted, the Cisco Smart Business Portal 
will not list information in this web part. Please note, the Invoice Date shown in figure 11 is the 
posted date and not the completed time. The completed time is not displayed in Cisco Smart 
Business Portal but is required for this web part to return your Mitchell 1 information. 
 
Figure11 

 
  

Tomorrow’s Appointments Web Part (Figure 12):  This web part displays all 
appointments for all customers that have an appointment for the current date and tomorrow’s 
date. Much like the Appointment /Estimate web part if no order or vehicle is attached, this Web 
Part will return a value similar to Figure4-2. 
 
Figure12 
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Vendor Search Web Part (Figure 13):  This web part is used to search your vendor list by 
name, returns the vendor list and populates the Vendor web part (figure10).  You may also 
search using  a partial word.  
 
Figure13 

 
 

 

 
 

Email Feed Back Web Part (Figure 14):  This web part is to be used in those rare cases that 
an issue arises that requires immediate notification to the manager via email.  A subject and 
title allows the user to quickly send an email to the person in charge.  This web part is located 
where current appointments and 3 day previous appointments are listed.  You should include 
name, date, phone number as well as reason and other pertinent information, then click “Send 
Feedback”.  This immediately sends an email message to the designated manager.  To configure 
this web part please read the CSBP Mitchell Installation Guide. 
 
Figure14 
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 Personalization  
Personalization is a Cisco Smart Business Portal customization feature that allows users to 

change the appearance of the portal view.  Different Cisco Smart Business Portal users may 

want web parts in different places to help prioritize the task or job at hand. Figure 14 illustrates 

a web part that has personalization turned on. When turned on, in the top right corner of every 

web part a down arrow (see red circle) allows users to minimize that web part, effectively hiding 

it.  To return each web part to the original size, click the arrow again.   

To enable personalization please read the CSBP Mitchell Installation Guide.   

The Cisco Smart Business Portal Home Page also allows users to move each web part to custom 

locations.  To do this, simply click and drag the web part header area, which is the blank area to 

the left of the down arrow (see red circle). 

  

 
  
  
  

 

 

 

 


