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Introduction

Cisco Small Business just expanded its offering for client and server integration of a new Smart Call Connector
(SCC) Attendant Console which can be leveraged by the small business operating UC 540 or UC 560 who need a
client based Attendant Console.

Cisco.com includes release Notes and Admin Guides you should refer to in configuring your system. The SCC
itself has a built in Wizard as well, that will walk you through a complete configuration. See appendix.

There are two application ‘tools’ that come with the install as well. One to manage the services, which run on
the PC Server to enable all the things SCC Attendant Console can do, and a Cisco CallConnector Configuration
Manager (with navigation Wizard) that helps you configure your Standalone Operator and up to one backup
Attendant (optional).

SCC Attendant Console integrates directly to a CCA configured system and it will push configuration to UC 500 as
it is configured and there will be only a few Out of Band (OOB) Command Line Interface (CLI) entries required
(defined in the release notes) to complete the integration.

This document shows a typical deployment so partners can see how its implemented and see the options
available to deploy your own system.

The SCC Attendant will require a DATA VLAN Static IP address, since communications between the UC 500 and it
will be required to be reliable and predictable (no DHCP).

The SCC Attendant will control the media of one Cisco IP phone (from the list given in the release notes) which
supports octal line appearance.

CallConnector Configuration Manager

Launching the Configuration manager will allow you to license and configure your Attendant Console. The
navigation Wizard guides you through each step and changes windows for you as you go along. The topics you
need to complete are shown below:

R 5 %
‘3 (Glitks; Liste & Maintenance ﬁsetup Router and Servers & Mansge sesfCorkats () Corfre Operate pavatars 'l
o S a —
Q ‘\_ﬁ :l)_, S ) & Navigation Wizard <
Mavigation License User Access Report System  Restart Configure Operator Standalone Wizard
Mizard  Activation  License  Problem Status | Services
Shortauts Servias
Clckon a Folder and seect Eem: Welcome to the Navigation Wizard

Configure Standalone Operz
Navigation Guides

i This wizard will guide you through all steps to Configure Standalone Operator.
Click to run Mavigation|
(Optionaly you can o Steps 11 Download router phone corfigurations

Configure Standslone Operator R Navigation Wizard Steps 2: Selet the phones for the CallConnector Users and Operators
| Steps 3: Verify dial plan settings and number translation rules
Steps 4: Setup router to send Radius accounting messages
‘Add, Update, Delete CallCannector Users Steps 5: Speify the groups/departments for your organization
Steps 6: Configure Operator aceount and enter thelr contact dstails
1 Download router phane confi Steps 7: Update the Administrator Account Information
2 Select the phones for the Call Steps §: Select the Operator's phone
Canfigure A New Operater Paskian Steps 9: Enter or Import contact detals for the drectories

3 Verify dial plan settings and nu Steps 10: Configure the Operator call queues
Steps 11: Select the Park nurmbers for Operator use
T T— 4 Setup router to send Radius a Steps 12: Enter the Operatar Speed Dial Numbers
i Modify; Steps 13: Select the Operator Page Numbers

Fonliguetion % Specify the groups/depariment Steps 14: Restart al CallCornector Services

6 Configure Operator account arn|

7 Update the Administrator Accol Note: The i can be resized for ¥

8 Select the Operator's phone

9 Enter or Impart contact details
10 Configure the Operator call qug
11 Select the Park numbers for O
12 Enter the Operator Speed Dial Numbers

Navigation Guides 13 Select the Operator Page Numbers

[Thea | concel |

License Management ‘14 Restart all CallConnector Services
Maintenance
System Status

n * K



License input

The system will challenge you for your license PAK-ID. It will need internet access for this to work and will bind
to the interface in which it connects over.

= Clisco CallConnector Configuration Manager - B x
] A
g Guides, License & Mainkenarics %Setup Fiouter and Servers @ Manage Users/Contacts Qg Covfiawe Cperstor Parameters d
a@&L=Q

Mavigation Licsnse User Access Report System  Restark
Wizard  Activation  Licsnse  Problem Status | Servicss

Sharteuts Services
Click.on a Folder and select item: CallConnector Software Licensing Status: Mew License
License Management Product Typss: User Access Lics... ~
Licenses Status PAK-ID Serialo

PAK-ID{Serial No:

License Activation
Activate Mew License

User Access License

Please select a server above and enter PAK-ID or Serial Number to activate.

PAK-ID (or Serial Number):  UICAT-0100-

User o Installer Email: sdistef@cisco.com

Result: | Activate Trial | | Activate Full License |

#dvanced Licensing Option (to be used only in case of activation issues)!

Navigation Guides

License Management

Maintenance

System Status

[P E L) s Il e

Setup Router and Server

Give the UC 500 a name and enter the authentication credentials for access. If you don’t use an enable
password, leave that blank. The release notes show you that you need to create ‘VTY 0 4’ and assign ‘privilege
level 15’ to it so the PC can connect correctly. When you hit DOWNLOAD, all the phones from your system
appear below.



a Guides, License & Maintenance

-
@SEUJD Router and Servers ‘ @ Manage UsersfContacts

g Configure Operator Parameters

‘ EIR 52 p System SIP Server @9 | CallController Server €9
) & [ <
system Tracker € Presence Server ()
Manage Cisco AddNew Delete Setup Server  Locati Go Offline StartiStop Restart Al | Format Numbers
Rolters  Router Router Radus Options Management  Database Server @ LocallPServer @) AllServices Serviees || with Disl Plans
Sherteits Service Management Service Attians Syne Dial Flaris
Click on 2 Falder and select item:

| Dawnload Router Info | Selected Phanes | Dial Plan Settings. | Hunt Groups |

Manage Cisco Routers
1, Enter ty Downloading router 192,168, 10,1 x v
Router List I
=) LICS40_Demo (192, 163.10.1) ReUEEr Al ¢rrent Operation Pragress i [ e
Lo c
S — A | e cisco
" onnecting to router. ., 192,166, 10,1, done a
18 Fien, ey Telnet Pag) | Router Yersion = 8.0 ve Passuard
Hunt Groups Canverting router data,..dons
Total Ephanes = 21 = 5
ey Bowrload Router Configuration
Tokal HurkGroups = 14
2 Clckon|| | Bea to dowrload. Phones buttan, &
Frocessing Phones table. .. e =
Frocessing EphoneDhis table. .,
Pracessing PhoneEphoneDn Table. ..
Table PhoneEphoneCn updated successfuly.
Processing EphoneDnCallForward Table,
Tabls EphonsDnCaliForward updated successfuly.
Procsssing HunkGroup Table. .
| Manage Cisco Routers
Setup Radius
B Select Allphones | | Save Selected Phones
Location Management
Delete Router Save Router

Cisco CallConnector Configuration Manager

| Manage Cisco Routers

Setup Radius

Server Options

- =X
—_—
a Guides, License & Maintenance @Eatup Router and Servers | 6 Mansge Users{Contacts g Confiqure Dperator Parsmsters d
% System SIP Server € CallCantroller Server Q [
1 a s :— |_J \U}
System Tracker ) Presence Server
| Manags Cisco AddNew Delete Setup Server  Location Go Offiine StartiStop Restart Al | Format Mumbers
Routers  Router Router Radiss Optians Managament | Database Server ) | Local SIP Server 9 Al Services Servicas || with Dial Plans
Shertciits Service Management Service Actians Sync Dial Plans
Click on & Falder and select item;
| Download Router Infa | selected phanes | Dial Plan Settings | Hunt Groups |
Manage Cisco Routers
1. Enter the telnet access information and click on Downlad Rauter Configuration button, ¥

Router List I
=) UCS40_Demo (192, 168.10.1) Router Name UCS40_Dema Router Image version &0

e — Router [P Address 182,188,101 Telnet Username cisco

Digl Plany Setting Telnet Passuord wrree Telnet Executive Password

Hunt Groups

Downlaad Router Canfiguration
2. Click on the checkboxes to select the phones for the CallConnectar users, then click on Save Phones buttan, ¥

” [ ‘Phqne bir) Hame MAC Address |Ma\n Number Phane 1P

[ Select All Phanes

Save Selected Phones

Location Management

Delete Router Save Router

You should select them all, so that the Attendant sees all of them and can place and receive calls to and from
these phones and save.

They will appear on the next tab:



‘ = Clsco CalZonnector Configuration Manager - B x
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a Guides, License & Maintenance: @Sﬂup Rauter and Servers | a Maniage Users)Contacts g Configure Operator Paramsters d
G e = % = System SIP Server €5 | Callantealler Server Q
= - L) o d . . @ pic :

| System Tracker Presence Server
Manage Cisco Add Mew Delste  Setup  Server  Location | Go Offline. Start/Stop Restart All | Format Numbers
| Routers Router Router Radius Options Management || Database Server e Local SIP Server 9 All Services Services || with Dial Flans
Sherteuts Service Management Service Actions Synic Dial Plans
Click on a Folder and select item e —
| Download Router Info. | Selected Phones | Dial Plan Settings | Hunt Groups |
Manage Cisco Routers
T | Select Phones: Click to wiew details, check ta remove
" I | ‘ Mame |M'°\C Addr.., |Mam hum. ., ” Name analog Password 12345
Selected Phones T MAC Addrass [E482.8802:0000 IP Address [10.1.10.2
Dial Plan Settings 2 Fivetwofive  0024,07FD.5... 205 Right click on a button to make a it Autoline
FUREGrous 3 Severfourty... 0D023.331B.8.. 207
4 FiveTwentyone O0L0.ESEA.... 201 LinelD DI Number | Takal Cha, Attribute | Inter... | Action
5 FiveTwentyf... 001D.ESEA.... 202
F 6 SeverEleven  0014.A909.... 203 2 al8 g Eclt DN
E] 7 SevenThirth... 0023.0434.8... 204
8 SevenThirtys... 0004.F2E1.D... 219
9 SevenFourty... 0022 5550, 206 B
11 SevenSixdty 0030,94C2.9.., 203 i
12 SevenSixtyone 001A4.4136.... 209
13 SevenSeventy 0012.D9ED.... 210
14 FiveZerofour  D018.B9FF.D.. 211
15 Seven3even.. O01F.CAE%... 212
T/ 16 Sevendeven... 001D.4508.B.., 213
© 17 SevenEighty... 0050.6001.1.., 214
18 SevenThirtysix 0004.F2E3.8... 215
‘Manage Cisco Routers 19 SevenTwent... D022.55D4.8... 216
[ 20  CIPCSoftphone 0021.8656.C... 217
Setup Radius © 27 MoMNamez? Upelate Phone | | Add Phane Button
i Remowe Selected Phones
Location Management
| Delete Router ‘ | Save Router

Next you set the dial plan and translation rules for your deployment...

a Guides, License & Maintenarice Setup Router and Servers ‘ @ Manage Users/Contacts g Configure Operator Parameters L]
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Systam Tracker 9 Fresence Server

Manage Cisco Add Mew Delete  Sstup Sarver Location Go Offline Startp’stop Restart Al Farmat Mumbers
Rauters Router Router Radius Cptions Management | Database Server D Local SIP Server All Services . Services | with Dial Plans
Shortouts Seryice Management Seryice Actions Syne Dial Plans.

Click on a Folder and select iem:

| Dowinload Ruuter Info. | Selected Phones | Dial Plan Settings || Hunt Groups. |

Manage Cisco Routers

Router List | 1. Select the country and location and enter the number of digits in the extension and dial out access code.
B DBl Deniy £, Ja 2.1 Country United States +| Location United States - xxx -
Selected Phones Extension Length  3; Disl aut Prefix |9
Dial Plan Settings g o i
Hunt Groups 2. Enter a number to see how it will be dialed or looked up.
a
Input Dial Laokup Canonical ‘ | Load from file |
Click to add an input number | Save o File |
| e |
7
Mfumch B
3. (Optional) Additional Number Translation Rules
Priority DialiLaokup Input Pattern Prefix Strip Count Prefix Display Pattern ‘ S
L
Clck on each column £o snier new dialing il or £o update file|
| Down
e | Delete |
| Manage Cisco Routers =
s

Setup Radius Y=

Server Options o5 Navigation Wizard - x

Location Management

| Delete Router | Save Rauker
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RADIUS implementation is next. The SCC Attendant will be the RADIUS Server and the UC 500 will send
accounting messages to it for phone status changes. You will likely see a RED X and you use the default port for
accounting messages, select a key (cisco in this case) and Setup RADIUS:

‘ % Clsco CallZonnector Configuration Manager -2 x

=%

Q Guides, License & Maintenarice @Setup Router and Servers @ Mariage Users/Contacts “ Corfiqure Operator Parameters 9
@ % *1 "D System SIP Server €3 Callcontroller Server €3 e " ) ( ) \

- Ll |

@)
System Tracker @) Preserce Sever () =
Manage Cisco Addfew Delete Setup Server  Location

Go Offfine Start/Stop Restart Al Format Numbers
Routers  Router Router Radius Options Management || Database Server (@) | Local SIP Server (S} All Services  Services || with Dial Plans

Shorteits Sérvice Mariagemert Service Actions Sy Gial Flans
Click on a Falder and select item: Radius Setup: If router is not setup (X status displayed) enter the key (password) and click on Setup Radius 2
=R Aalable routers | Radius status [Radius Parameters

192.168.10.1 P Authertication Key cisco

Update Radius
Sebup Radius

Part 1646

Router Radiss Yerfication

Messages received by CallConnectar Messages sent by the router (router debug)

Click on Start Monitor to view Radius messages received

Click on Start Capture, make calls, and then dlick Stop Capture to see the
by the CallConnector Server,

details of the racius packets sent by the router, (You can copy them ko
Hotepad for easier viewin).

Manage Cisco Routers

‘Setup Radius

Server Options

Location Management Clear | 2 Start Monikor |

Ccer | 1 Clear existinglog nCME | stapt Capture |

You should start the monitor which disables Presence server on the PC (remember to click the RED LED when
your done and after you STOP the monitor), to see the RADIUS is working

‘ 7 Cisco CalConnector Configration Manager =

=
‘3 Guides, License & Mainkenance: @Setun Rauter and Servers 3!‘45!’\5@5 UsersfContacts “‘ Corfigure Opetatar Parameters d

% ﬁ % Y = System SIP Server ) | CallController Server €3 e = .
L Q &) o &)

el System Tracker ) | PresenceServer () =
Manane Cisco Add Mew Dielete  Setup  Server  Location

Go Offline. Start/Stop Restart All | Format Numbers
Routers  Reuter Router Radus Options Management | Datsbase Server @) |localsPServer @) #ll Services  Services | with Dial Plans

Shorteuts Service Maniagement Servize Actinns Sync Dial Plars
Click on & Folder and select item: Radius Setup: If router is not setup (X status displayed) enter the key (password) and click on Setup Radius 2
SelupRa irvalable routers | Radius skatus |Radius Parameters
(192,168,101 & Authertication Key |cisco Update Radius
Setup Radius —_—
Port 1646

Router Radius Verification

Messages received by CallCannectar

FCID=A399EFFS 160D LDFSEDAF1EIAT435ESE -
Forhiumber=19193925524

Messages sent by the rauter (router debug)

Click n Start Capture, make calls, and then cick Stop Capture to see the
details of the radius packets sent by the router., (¥ou can copy them ko
Motepad for essisr viewing),

Received package from router 192, 168.10.1;
Calles=19193925524

Caller=6763379422

CallRefld=1

Callstate=Connected

FCID=6E99EFF916001 LDFE6DGF1E3AT43SESE
ForNumber=6763378422

Received package From router 192, 168.10.1:
Calles=19193925574

Caller=6783979422

CalRefld=1

Callstate=Cornected

FCID=G899EFF9160D1 |DFA6DGF1EIAT43SESE

Manage Cisco Routers Received package from router 192, 168.10,1;

Calles=191" £
‘Setup Radius Caller=6783979422
CallRefld=1

Server Options

Location Management Clear | 2

| gear | |2 Clear existing log in CME Start Capture




Manage Users and Contacts

Next you will be asked to select the groups and or departments you want to use (don’t delete the Default
Group).

‘ s Cisca CalZonnector Configuration Manager - =2 x

=
a Guides, License & Maintenance @Eetup Router and Servers @Manaqe Users{Contacts u Configure Operatar Parameters d

- 7 &= & &
- © w O .
p

UsersAnd  Group  Company | Add New Add New || Import

Contacts Managemert: User  Group -
Shortets Add New Iport

lick on a Folder snd select item;

Avalable Groups | mnformation

«

Group Management ‘l F | Mame Show Party Call I | Enable Publish Presence H

Name Development

(=] =]

8
Grolps V] ¥ Publish Caller ID

¥ Publish Presence

Groups hot Allowed To Visw

»

Executive
Fisld Support
Finance
Manufacturing
Marketing

Froduct Management

NN IR

(4 Go back to: Setup router to send Radius accounting messazes

Specify the groups/departments for your organization

The in your organization need ko be crested, Vou can add new
groups, madify, or remove existing groups thak are not requived.

User and Contacts
- = Step 1: To create & new group, dick on the Add New Group buttan in the toolbar,
Group MEragETEnt Enter the group name, publishing options, and ciick Save.

Company Step 21 To modify an existing group, select the group, change the group name and click
- onthe Save button e

| Delete Save

DON’'T change the Admin account (Cisco) since you need that to continue to log into this Configuration manager.
You will create the SCC Operator account (to run the application from this PC) for the Phone you select.

a Guides, Licanse & Maintenance @smp Router and Servers @ Manage Users/Contarts ‘b Configure Operator Parameters L)
- el —a y &
¢ QW o 7

Usersand  Group  Company  AddMew AddNew — Import

Contacts Mamagement User  Group
‘ Sherteuts Add New Import
Lol e selet e Callcannector Users: Select to update T rrofie | e
User and Contacts ‘ | Eirs... ‘ i ‘ (55 ‘ Bh..
Account Information 2
a
CallConnector Users Cisco Cisco  cisco 0 EugEname i
Last name scc
Ha image data
Corporate Directory Contacts o o
Password i Show
External Directory Cantacts
Corparate Information A
2 Navigation wizard - X .
Compary demo PAK/Serial
4 Goback to: Update the Administrater Account Infarmation GroupfDepartment | Admiristration m [
User bype: Operator - Hotes - -
Select the Operator's phone
Shew Party CallID Publish Presence v/
The CallConnectar Operator nesds to have a phone corfigured.
Contact Information 2
Step 1: Click on the Phone tab to view the list of the selected phones, o ot
Step 2; Find the Operator's phone and click on the checkbox o select .
workPhone1 213 Work Phone 2
Step 3: Click o the Profile tab, to verify that the primary phone number has been
Updated, Home Phane Mobile Phone
Step 4! Click on the Sawe buttan to save the Operatar information, SMS M
Tel PIN DISAFIN
To continue, click Next
Yoice Mai 213 - T
click on Save to write bo database, | | [ oekre | [ s




a Guides, License & Mainkenance: @Setun Router and Servers @Manaqe UsersfContacts 3 Corffigure Opetatar Parameters d
C P WO
w “w 7
Usersénd  Group  Company | Addfew AddHew | Import
Contacts Management User  Group -
Shorteuts Add New Tniport
Click o a Falder and select ftzm: CallConnector Users: Select to update (e -
User and Contacts [Fise: [t [togo [P
| Update Wark Phone L with selected phone 's main number
Callconnectar Users I Cisto Cisco cisco a Availsble Phones
Drag a column headef here ta group by that column
Corparate Directory Contacts Phone ID Mame Router Main Number
8
External Directory Contacts B 1 Sy Lt i Gt
2 Fivetwofive 192,168.10.1 208
3 Sevenfourtyfive 192,168.10.1 207
= FiveTwentyone 192, 168.10.1 20t 4
: B 2
5l Navigation Wizarel FiveTwertyfour 192, 168.10.1 202
(#) Go back to Update the Administrator Account Information SeusiEitven i degint 203
— SevenThirthome 192.168.10.1 204
SevenThinyseven  192.166.10.1 219
Select the Operator's phone SevenFourtyane 192, 166.10.1 206
1 Sevensixty 192,166.10.1 208
The CallConnector Operator needs bo have a phone configured, 2 SeyarEye it 209
3 SevenSeventy 192, 166.10.1 210
Step 11 Click on the Phome tab to vizw the st of the selected phanes. 4 eezatobour {Sriaaga 5
Step 2: Find the Operator's phone and click on the checkbox to select it, 5 SevenSeventyone  192.168.10.1 212
5 =
|— Step 3: Click on the Profile tab, to verify that the primary phone number has been = SaverEightyfive T o L&
Usel updated.
8 SevenThirtysi 192,168.10.1 218
Gro Step 4: Click on the Save button to save the Operator information. a SevenTwentyone  192.168.10.1 216
0 CIPCSaftphone 192, 168.10.1 217
Con - e Bimrn 97 FrES PR i
Ta continue, dlick Next | )
ve to write to database | [ oo | e,

There is a lot of reading material on importing contacts. Many ways to do this, including a flat file read. Do read
up on this. | am importing only the phones on the UC500.

—

| =
| ‘ W -
a Guides, License & Maintenance @Setuu Router and Servers 6 Manage UsersfiContacts @ Corfigure Operator Parameters o

W oD Y

(Usersénd  Group  Company | Add New AddMew  Import

Conkacts  Managsment User  Group -
Shorteuts Add tew Irnporkt
Click on a Falder and select iterm; Enker texk U 1ocps Coptact Wizsid - =2x
User and Contacts -
Drag a colld ((-} Wizard Title
CallCannector Users -
Select Data source and Destination -
porate Directory Contacts Data Source
CSW File
External Directory Contacts e
Outlook Contacts
o flscnTHE 1szieminn -
Destination
© Carporate Directory
External Directory
Options
TF a contact in the database with same Fist Name: and Last Name already exists:
Create anew contact
@ Lipdate that contact with new information
User and Contacts
Group Management Impart | | cancel
Company




a Guides, License & Maintenarice @Setup Router and Servers | @ Manage Users/Conkacts a Configure Operator Parameters d
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| Users And Sroup Company | Add New add Mew | Import

Contacts  Management User Group -
Shartcuts. Add New Import
Click on a Folder and select ikem: Enter text under column heading to search

User and Contacts

Drag a calumn header hersto group by that column

‘ IE | Display Mame Firstname Lastnamme Department wark Phone Home phone IMore
CallConnector Users
B
Fntecs
~| Five Twentyane Five Twentyone Default More
Five Twentyfour Five TwenkyFour Default More
External Directory Contacts ¥ + -
s Navigation Wizard - % More
== Mare
(ﬁ) Go back to: Select the Operstars phone Mare
E [are
. ) . [Mare
Enter or Import contact details for the directories —
More
G -
E Import Corparate Contacts . Mare.
Mare
Organizational and external directory contacts can be added or imported. Mot
Step 1: To add organizational contacts, click on the blank row with text "Click to Mare
add new contact", Enter the information in each field. Click on More to addfedit Mare
the additional fields, Click on Save to write the information to the database. ¥iore
Step 2: To modify, select an exjsting contact and dlick on More button, make the Maore
changes and click Save. Mare
AR EEntaE
Step 3: To delete contacts, click on the checkboxes onthe left column and click More
Group Management Delete button. =

Company

Configure Operator Parameters

Create the Operator Queues

a Guides, License & Maintenance @Setup Router and Servers 6 Manage UsersjContacks “ Configure Operator Parameters d
ManageCal  Predefined  Manage Speed  AddMew AddMew Add New
Queuss  Quele Settings Dials &.Pages | Queue  SpeedDial  Page
Shorteuts Add Hew
Click on & Falder and select item; -
Call Queue Configuration Parameters [Local] ¥
Manage Call Queues 1. Click on Add New Queue button in toolbar to create a new call queue. Enter parameters and Save.
LT Tame New Quee Type Local -
Priority 3 < dlert Timeout 20 - Busy Rauting Hight Rauting
Gresting Text |
Selectk the Opetators and Eheir numbers For this quate ¥
2. Select the Operators for this queue. 3. Select the numbers from each Operator for this queue, then click on Save.
” F | First name ‘ intname ‘ Login name || T | ame Raouter cverlayed Humb... |
88 MNavigation Wizard
() Go back tor Enter or Import contact details for the directories
Configurs the Operator call queues
A call queue assigns the numbers From the Operator's phone o the queus and set:
priority and alternate routing numbers,
To configure a queus: a)sstup queue parambers, blselect the Operators and c) the
phone numbers,
""" Step 1: Click o Add New Queue buttan in the toolbar, Enter the Following in the
‘Manage Call Queues configuration parameters:
Predefined QueueSettings 1) Descriptive name for the queus
2} Select queue bype, Local or Hunt,
= 3) Select priority and timeout,
MansosSResd Didsand tages 4 Enter the Busy and Might number for local quaue arly.
5 Enter the Greeting Text




‘ = Cisco CalConnector Configuration Mamager - = x

; =
a Guides, License & Maintenanice @Setup Router and Servers 6 Manage UsersiContacts “ Configure Operator Parameters ]

‘Manage call  Predefiied  Manage Speed | Add Mew  Addplew  Add New

Queues  Queue Settings Dials & Pages | Queue  Speed Dial  Page
Shortouts Add New

“Click.on a Falder and select item;

Call Queue Configuration Parameters [Local]

Manage Call Queues

M Queue: gﬁmrmy:- f

1. Click on Add New Queue button in toolbar to create a new call queue. Enter parameters and Save.

MName Mew Queus Type Local

Priarity e = Alert Timeout 20 = Busy Routing 461 Might Routing 401

Greeting Text greeting tex‘t

Select the Operators and their numbers For this queue ¥

3. Select the numbers from each Operator for this queue, then click on Save.

2. Select the Dperators for this queue.

| %! [ First name Last name Login name |7 | momber Name Fouter Overlayed Hu,, |

=

‘Manage Call Queues

Predefined Queue Settings

Arcal

a
o Mavigation .. = X

[C\ear Queue Settings | Delete Queus ‘ Save Queue Parameters

Select the Park Numbers (which are configured on UC 500) for the Operator to use... just check the ones you
want and adjust parameters for recall from park and priority...etc.



a Guides, License & Maintenance

|
“ Configure Operator Parameters

etup Router and Servers

6 Maniage UsersjContacks

E B

w B w i

Manage Call  Predefined  Manage Speed | Add Mew  Add Hew  Add hew
Queues  DQueue Settings Dials %Pages | Queue  SpeedDial  Page
Shortauts Add ew
Clickon a Falder and select item;
Predefined Queue Settings et
| [ mumber Hame Chernels

Aliss Nurber Router |

Pre-defined Call Queus Parameters ¥
Parked Queue Priority S = Timeout (20 =
Held Queue Priarity 4 - Timeaut |20 -
Transferred Queue Priority |5 - Timeout |20 -

Manage Call Queues

Sawve

Predefined Queue Settings

Manage Speed Dials and Pages

Enter the Operator Speed Dial numbers...

9

a Guides, License & Maintenance

Cisco Callonnector Configlration Manager

a———————
=3 5etup Router and Servers @ Maniage Users/Contacts “ Configure Operator Parameters 9

E F

pL

B w 4

Manage Call  Predefined  Manage Speed | Add Mew | AddMew  Add New
Queles  Queus Settings Disls &Pagss | Gueus | SpesdDisl  Page
shiorteuts Add New

Click on @ Folder and select item;

Manage Speed Dials and Pages

Manage Pages

Manage Call Queues

Predefined Queue Settings

‘Manage Speed Dials and Pages

Avalable System Speed Dials Speed Dial Information
[FCD] Steve lab ((313) 392-5524) | Category FCD
Mame Stevslab
Murber  (910) 3925524
[ Reset | | Delete | E Save
+ X
Insert System Speed Dial

System Speed Dial inserted successfully.

o)

Dial” button in the toolbar to create a new Speed Dial number
rmation

the database.
4. To Update, select the Speed Dial number, change the parameters and click Save,

Set up the Operators PAGE numbers, again whats already configured on UC 500.
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a Guides, License & Maintenance @Setup Router and Servers s Mariage Users{Contacts u Configure Operator Parameters
E F w B o4&

Manage Call  Predefined  Manage Speed  Add Mew  AddMew Add New

Queuss  Queus Settings Dials &Pages Queus  Spesd Dial  Page
Shortcuts Add Hew

-

Click on a Folder and select item:

Manage Speed Dials and Pages

Available Pages Fage Information

| admin (102) |

Mame  admin
Manage System Speed Dials

Mumber 102 b

Reset | [ Delete | E Save

(#:J Go back to: Enter the Operator Speed Dial Numbers

Select the Operator Page Mumbers

*au can select the Page numbers for use by the Operatar. =
Step 1: To sdd & Pags number, click on Add New Page button in the taolbar. Enter the
information in each field. Click on Save button to save the Page number.
Step 2: To update s Pags number, select an existing Page. Enter the information in each
field. Click on Save button to save the Page number,
=

Manage Call Queues )

Predefined Queue Settings

Mest || Cancel

Manage Speed Dials and Pages -

% % (_} Q System SIP Server €9 | CallCantroller Server €3 e o Q M

System Tracker € PresenceServer ()
Manage Cisco Add Mew Celets  Setup Server  Location Go OFfine StartfStop Restart All | Format Mumbers
Routers  Router Router Radis Options Management ||Datsbass Server @ | LocalsPServer (@) AllServices Services || with Dial Plans

Shartouts Service Management Service Actions Sync Dial Flans

Click on & Falder snd select ikem;

T | ~
a Guidss, License & Maintenanics @Setup Router and Servers @ Mariage Users/Contacks “ Corfiqure Opsrator Paramaters d

Server Options

Common Settings

Enable Trace Logs . Trace Level 5
Addresses and Ports.
s Erable speaker when placing or answering a call |

Publish call information monikared lines v

Hetwork Adaptor Options

Use this Netwark Adaptor to conneck ko CME 1

— 88 Mavigatinn Wizard - x
Syst |
1pa (€ Goback ta: Select the Operstor Page Numbesrs s
Port
= Restart all CallConnector Services =
Syst e &
1P 4 ! Bies Ak Beiiines z
| ‘fou need ko restart the CallConnector Services For these changes to become available.
orl
= Skep 1: Click on the Restart Services button above or the Restart All Services button in =
= the toolbar,
Manage Cisco Routers Datd]
] v
Setup Radius et
 Server Options - Port i
Location Management

After restarting, check the System Status.
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8 & &

Mawigation Licenss User ficcess Repork System
Wizard  Ackivation  Lcense  Problem Status
Shartcuts

System Status

Gengral Infarmation ¥

QS Mersion: Microsoft Windows NT 5.1.2600 Service Pack 3
- Server Information
Installation Folder: C:\Pragram FilesiCisco Systems|Cisca CallConnector Operator)

Module Versions ¥

#ssembly Wersion

System Tracker (cesystemtracker exe) 2.0.0.21
Database Server (cctsdbsvr,exs) 2.0.0.25
Call Contraller Server (cctscesvr.exe) 2.05.104
Fresencs Server [Ccprasencessrver.exs) 2.0.0.21
SDKDatabaseWrapper (SDKDatbasewrapper.dl) 1.0.0.45
Configurationanager exe 1.0,0,64

License Management

Maintenance

| System Status

You are ready to launch the Attendant Console.

Launch SCC Attendant Console
Starting the SCC Attendant from the PC using the desktop ICON or the Programs selection.

ThinkPad | ThinkCentre

GRCHE 192,168,10,22
viliat]y, Cisco Smart CallConnector Operator

:
CISCO 5010

Server [STEVIED

Status: |AII services and applications are running,

ServicedApps J Status
UCL System SIP Server Started
ULCL System Tracker Started
UCL D atabase Server Started
UCL CallController Server Started
UCL Presence Server Started
UCC Local 5IP Started

74 start




As long as the services are running, the SCC should open up as you configured it.

& Cisco Smart CallConnector Operator - O X
Fle  Edit View Options Help 4 sCCscc
= ’*ﬂ =] [ 4 g P | ” | S :Hel\ﬂamml' = i {E options =
Dial Pickup Group Pickup New Call Forward Speed~ Page~ | Answer Next Recall parked call z | —_ - -
- - Exten... Conn... Wait ... Numnber
Status Line Murnber Caller Marme Redir...  Description - -
@' Idle 213 Forwarded: ... =] Mew Queue
i Idle 209
; : &2
IE o ok 4F QI@@ -] | Current Directory: Corporate i e |
6 5 Displa,.. First ... |Last Namne . Camg... Grou.... Work... ‘work... Mobil.., Home... Altler... SMs  Emal  (h& &R
a SCCECC SOC S0 dema Admin,., 213
Five T... Five Twiofive Default 205 =) Transferred Calls
Pots ... Pots Analog Default 212
Five T... Five Twentyoneg Default 201 & Parked queue
Seven... Seven  Fourtyfive Default 207 =l -
Five T... Five Twentyfour Default 202
Seven.., Seven  Thirthone Default 204
Seven... Seven  Eleven Default 203
Seven... Seven  Thirtyseven Default 219
CIPC ... CIPC Softphone Default 217 o
Seven... Seven  Fourtyone Default 206
Seven... Sewven  Sixty Default 202
Seven... Seven  Seventy Default 210
Seven... Seven  Sixtyone Default 209
Five Z... Five Zerofour Default 211 -
4] il |
| Actions for sccsce | Availability Group/Department Motes
or'Send _Sand Ermail B2 Text(sMs) | €5 cal Work ~
Insert Message = Motify 0 tail Mobile -
Count: 0 Clear Call alternate # »
[ L || —TE— »
Click to Send Message Click ti || Telephone Status | cal Q_LEES_I

Now open the ADMIN GUIDE and learn to use the system:




& Cisco Smart CallConnector Operator - O X

Fle Edit View Options Help ) sCCoscc
o & W B £} s ® | (3] @ ") @ | @ wanual- _ i iS options~ .
Hang up Hold Transfer Conference Speed.' Page~ Park~ | Answer Next Recall parked call </ _éxten...=C0nn... :Wait Number.
Status Line Murnber Caller Marme Redir...  Description - -
@[b O Hold 213 211 Five Zerof... greeting text =] Mew Queue
& Connected 213 205 Five Twof..
18 Ide 209
=) Held Calls
.f; HE SRR SPAreN o | :,| QR U||;]a 5| Current Directory: Corporate i -] o o
@ 5 & Displa... First ... Last Mame \Comp... Grou.. Work.., ‘Work... Maobil.. Home... Alter.. SMs  Emal pa |2 Transferred Calls
Seven.., Seven  Eleven Default 203
Seven... Seven  Thirtyseven Default 219 5 Parked queue
CIPC ... CIPC Softphone Default 217 -
Seven.., Seven  Fourtyone Default 206 s, 701 oo:ol... 14
Seven... Seven  Sixty Default 202
Seven... Seven  Seventy Default 210
Seven... Seven  Sixtyone Default 209
g, Five Z.. Five Zerafour Default 211 =
Seven... Seven  Seventyone Default 212
&, Seven.. Seven Seventyfive Default 213
g, Seven.. Seven Eightyfive Default 214 L
Seven... Seven  Twentyone Default 216
Seven... Seven  Thirtysix Default 215 -
4] — i | >
| Actions for sccsce | Availability Group/Department Motes
Enterr atid click on 'Send Email' or 'Send Tk sall for Sand Email B Text(SMS) | €5 cal Work -
Insert Message = Motify 0 tail Mobile -
oy the Fabs for Count: 0 Clear Call alternate # »
[ L —TE— »
Click to Send Message | Click & || Telsphane Status | Call Q_LEES_.

Appendix

References:

SCC Operator Information from Product manager: https://www.myciscocommunity.com/docs/DOC-14094

SCC Code and Documents: http://tools.cisco.com/support/downloads/go/Model.x?mdfid=282938778




