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Introduction
In the Small Business Support Community, Partner Zone: Demo Lounge, or SBSC Documents area will find “The
Office” demo, which is used by Small Business Account Managers (SBAM) to demonstrate UC540 capabilities

and features to Partners, and for Partners to demonstrate to their end customers.

We can now configure ‘The Office’ using CCA 3.0 allowing additional capabilities to be programmed bringing it
up to date with UC500 SWP 8.1.0.

This TEL furnishes this CCA procedure so it can be leveraged as a training exercise for Partners to use on their
Not for Resale (NFR) Demo Kit'. It also allows for practiced demonstrations of a lot of functionality which can
help ignite Partner Sales once it’s configured!

Site Survey

A Site Survey document must be completed for any UC500 installation, in advance of partner configuration. To
be successful, we would expect that most configurations based on this survey can be staged, in the Partner
offices prior to going on site with all the phones where some customer tweaking should be expected to occur
during the familiarization and training delivered as part of the deployment.

According to this model, this lab allows most configurations to be performed without a single phone being
plugged in. All you need are the MAC addresses of your devices (found on the outside of the box or on the
phone itself) and the correlation/association of the phone model and MAC to a user name and extension
number.

A sample completed Site Survey with this configuration is in Appendix A.

Reference Sheets
A one page phone features and buttons reference sheet resulting from this configuration is in Appendix B

A one page system features reference sheet resulting from this configuration is in Appendix C

HW Equipment Required

Recommended equipment required listed .

UC540 (8 User SKU base system or higher)

Phone 1 —201 Michael Scott <mac> 7970 or 7975

Phone 2 — 202 Pam Beasley <mac> SPA525G

Phone 3 —203 Jim Halpert <mac> c7921 or 7925 with Battery
Phone 4 — 204 Dwight Schrute <PC Ethernet mac> CIPC 7.x
Phone 5 - 205 Angela Martin <mac> SPA504G

Phone 6 —221/222 Conference Room <mac> SPA508G
Analog POTS phone (FXS)

PVC2300 IP Camera

! Contact your local SBAM for information and availability of a demo kit for your use
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ESW Switch (any model)
CUVA-V2 Web Camera and a PC.

Software
You will need to download the following two files to your PC as they are required for this procedure.

UC500 Software pack 8.1.0
Choose the UC540 8.1.0 zip file and Save it to your PC. Leave this as a ZIP File and you will use it from CCA later

https://supportforums.cisco.com/docs/DOC-9829

SWP 8.1.0 Default Configuration Changes

1. Disabled STCAPP feature access codes — "no stcapp feature access-code"

STCAPP is a subsystem in 10S that enables Skinny Client Control Protocol (SCCP) supplementary features
for analog FXS ports. Since CME already provides support for FAC we disabled STCAPP FAC's to prevent
any overlap. In order to enable STCAPP feature access codes you can do this through CCA by going to
Troubleshoot > Telephony Diagnostics > SCCP Analog Phones. Refer to the following forum post for
more information-

https://supportforums.cisco.com/message/3150023

2. Removed the DN “auto assign” behavior when a phone is connected to the UC500. Prior to CCA 3.0
when a phone is connected to the UC500 a DN would automatically be assigned to a phone. In CCA 3.0
an extension would need to be manually assigned either through TSW or in Expert Mode.

Topology View:

1P Phanie SPASNSG ‘ 54—‘;

funassigned)
10.1.1.15
IP Phone SPAS04G

3. Enabled Direct Station Select. This feature enables phone users to quickly transfer calls to an extension
selected by a speed-dial or monitor line button without having to press the Transfer button. A user can
transfer a call when the call is in the connected state by simply pressing a speed-dial or monitor line
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button to select the transfer destination. This feature is supported only on phones on which monitor-
line buttons for speed dial or speed-dial line buttons are configured.

CCA 3.0
Download the latest CCA and install it on your PC. Check the CCA data sheet for supported operating SW.

http://www.cisco.com/go/configassist

SW Upgrade and Factory Reset

Connect your PC to the UC540 LAN and launch CCA. On the Connect Window click on the Host Name/IP Address
tab and enter 192.168.10.1. Click ‘Connect’ and enter authentication credentials to discover your UC540. The
default username/password is cisco/cisco.

Disconnect all phones prior to performing these step and do not reconnect them until told. The factory reset
and SW Upgrade can be done in one step and will take less than 1 hour (much less if you are already on the
latest SW bundle (less than 20 minutes).

STEPS

Select the Maintenance Feature Bar
Expand the Software Upgrade option and click on “UC500”
Select the “Install Software Pack” radio button and click Next
Browse to the UC540 Software Pack zip file and click Next to validate the file
Select the default language options and click Next
Check all the phone loads for the models you are using (reference the BOM discussed earlier) and click
Next
7. Select both checkboxes and click Next:
Reformat UC500 Flash — Required as CCA now only supports directory folder format
Apply Factory Default Configuration - Factory Reset and is mandatory for the TSW
8. Review the settings on Summary page and click on Finish to start the SW Upgrade and Factory Reset
procedure.

ok wNRE

Reference pictures below.
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When the Software Upgrade and Factory Reset completes CCA will reconnect automatically. You don’t have to
save the topology or device configurations at this point since the UC500 has been reset to factory defaults (click
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cancel). You may want to create a “Site” to not only manage the UC500 but other devices such as switches,
access points, cameras, etc. Refer to the next section to create a “Site”.

Create CCA Site

We will be creating a Customer Site called “The Office”.

STEPS

1. Upon launching CCA the “Connect” screen should appear giving you the option to “Add a New Site”. If
you don’t see this screen you can select the “Home” Feature Bar and select “Customer Sites”.
2. Click on the “Add a New Site” button
3. Fill'in the following information-
Name: The Office
Description: Demo System
Specify a Device IP Address: 192.168.10.1
4. Click on the Start button to discover the devices and use the following default credentials when
prompted
Username: cisco
Password: cisco
5. Click OK and CONNECT to the site you just created.

7" Modify Customer Site =10

- Customer Site Information

Mare! |The Office:

Description: IDEI‘HU System

Connection Options

¥ Specify a Device IP Address: IlQZ.lEE.lD‘l
" Discaver Devices: IUsing a Starting IP Address e

Starking IP Address: I ‘

-Add Devices to Sit

Start |
Devices
Add to Site 1P Address Hostname Protocol Device Type Status
= 192.163.10.1 LIC540 https UCS40W-FX0O-K9 |Managed
Total Rows: 1
Cancel Help |

Bulk User Import Configuration File
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We will be using the Bulk Use Import Tool introduced in CCA 3.0 to import the initial user and phone
configurations. Locate the BulkUserlmport.xls file. If you installed Configuration Assistant to the default location,
this file is located in the following directory:

C:\Program Files\Cisco Systems\CiscoSMB\Cisco Configuration\Assistant\appdata

There is also a pre-filled .xls file available on the Cisco Support Community that you can use where you will need
to change the MAC address of the phones according to your setup.

BulkUserlmport_OfficeDemo_CCA3.xls

CT« = - BulkUsermpart_OfficeDama_ = [Compatibility Made] - Microsoft Excel - BXx
—h-i’/ Home Insert Page Layout Formulas Data Review View @ - =7 x
B — o | Ee #
|® o - (A | |'s (=8 228 | Insert Delete Format Sorl & Find &
= - ~ - £ Clea Filter - Select ~
Clipboard & Font Alignment Number Cells Editing
1 - £ &
A B c 3] E E G H J K L M F\’gl
1 | Copyright (c) 2010 by Cisco Systems, Inc. 1
2 4
74| Generate XML
& 4
7
8 User ID | ~ [First Hame | ~ |Last Name v |Extension  ~ |Voice Mail | v |Password ¥ |[Phone Type ~ [MAC Address| ~ |Line Type |~ [CFNA Extn |~ CFB Extn __ ~ [CFNA Timeout =
9 mscott Michael Scott 201 Enabled 123456 7975 0023.5E17.FC93 |Octal 399 399 20
10 pbeasley |Pam Beasley 202 Enabled 123456 525G 0023.EBED. 1EB6Dual 399 399 20
1] halpert Jim Halpert 203 Enabled 123456 7921 0022 90FD.D988 |Octal 399 399 20
12| dshrute Dwight Shrute 204 Enabled 123456 CiPC 0024.7E13.300D |Octal 399 399 20
13| amartin Angela Martin 205 Enabled 123456 504G 0018 B9FF EFAF|Dual 399 399 20
14 fpl Conference Phane 221 Disabled 123456 508G 0025.84D8.0039 |Dual 399 399 20,
18
16
W E-
18 -
W 4 | Sheet1 Sheet? ,~Sheets ,“¥1 | il ¥l
Ready [EEErTe v Sl

Note: Make sure that the password is a minimum of 6 characters for Office Manager compatibility.

Once you have all the fields filled out according to the above .xls sheet click on “Generate XML”. Save the XML
file to a location where you can retrieve at a later step.

Telephony Setup Wizard (TSW)

Under the HOME Feature Bar of CCA is the Telephony Setup Wizard (TSW). CCA will recognize whether your
system has the factory default configurations and will launch automatically. Running the TSW will take about 10
minutes to insert the data and about 30 more minutes to APPLY the final configurations, but a time estimate will
be given before APPLY is selected.

Welcome

When TSW launches you will be prompted by the Welcome Screen. At this point TSW is discovering the
underlying network elements. Do not interrupt this process until it is 100% complete. Do not have your PC
wireless NIC enabled during this procedure.
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onm
cisco

=10/ %]

- Welcome to the Telephony Setup Wizard
The Welcome page prevdes mpontant information: about what you mast do and know before: running the

Bilsogiired Phorss Telephony Setup Wizand 3 hasic

Safivearw Sefings ‘aCiseo Smar Business
Communications System {SB05).

Use the Telephony Setup Wizard fo
configure basic funclion ity far he
Cison UCS00. After the wizard
complefes, use CCAfo configure
additional features.

Aiite Aatsridara

Tiimiks

IR

L] Before continuing, gather the following
nrformation:

« WAN canfiguration information
iuntess the UCSED is bahind an
SRE00 or SAS00)

Trunk configuration nfomation (fyou s using BRI, PRI, of TUE)

Trunk phone numbers

User ftion (names, desired or generated XML for phone and user data import
Hunt Group and Call Biast Group information

Call fouling plan twhers fo send incoming ¢alls)

Auto Atendant configuration imenu stucture, prompts, busingss hours, and haliday schedule)
Localization fifes for phones and voice mail, ff 2 locale ofher than USiEnglish 1= raquired

* HELP +

W the UC500 will be bebind an SAS o1 SR500 c we
recommend that you connect the UCS00 fo e SA 500 of SR 500 before confinuing. You can connect.
phones and switches before runming the wizard, bin this is ot 1aquired.

[ef=] [8]®

Discovered Phones

After clicking next above, since there are no phones connected, click “Import User and Phone Data”:

0 Configuration Assistant: Telephony Setup Wizard
B
Welcome
o Welcome

Discovered Phones
Tha Discovered Pharies page lists all phones discoversd by COA

Sofwars Seffings N There are o phones connected 1o the system. Flease Use the Add
- Unregistered Phones Button to add phones manually
Networking

Ifyou do not see all the phanes you expect and phane data or add unregistered
{as i 1. Close the Telephony Setup Wizard whanes is useful when you have an
Auto Attendant 2. Wake sure that all phones to be configured are cannected fnvantory of phones that are natyet
3. Click the Refresh button on the GCA toolbar,
pLns 4. Relaunch the Telephony Setup Wizard.

Call Routing

o “fou can import hath user and phone data from a file The e
uger data is displayed later in the wizard - —

You can add phones manually and select the appropriate G

model for any expansion modules connected to phones. 4

Phone Type MAG Address Expansion Module

| Back

Locate the XML file that was created previously using the Bulk User Import Tool.
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Summary of Phone and User Data to be Imported

Review the uploaded data befare imparting it into the wizard.

First Name . Last Hame - User I} . MAC Address . Type Extension. VM . Line type- CFNA Number . CFB Numhbher | CFHA Timeout
Michael . Scott - mscott DDQB.SEH.FCQS. 7975 - 201 Enabled . Octal - 399 . 399 . 200
Fam Beasley pheasley 0023.EBED.1EBE 424G 202 Enabled Dual 394 399 20
Jim Halpert jhalpert 0022.90FD.0Y988 7921 203 Enabled  Octal 399 399 20
Dt Shrute dshrute 0024.7E13.300D CIPC 204 Enabled = Octal 399 399 20
Angela Martin amartin 0018.B9FF.EFAF 504G 205 Enabled Dual 399 399 20
Conference  Phone canfphaone 00258408 0039 508G 221 Disahled Cual 3499 354 20

*Userand phone data can be imported only once while running the wizard, Q. Cancel

Software Settings

After confirming the correct information above and clicking NEXT, you come to the Software Upgrade and
License Management page. This page should display the same Software Pack that you upgraded to previously.
Click Next.

7" Cisco Configuration Assistant: Telephony Setup Wizard =10l x|
—
Wel
b Software Upgrade and License Management

o Welcome
Managament Options To launch the CCA License
« Discovered Phones : ¥ Wil‘u@-[v;’g‘!?’\!fm

— Licerises ———————————————— Licehses,

Currently, you have licenses for 32 users T lautich the CCA Software Upgrade
Window click Unarade Sotvare, Far

l dLisnsss ] mare infarmation; click the Help button

irvthe sofware upgrade windo.

[ UCs00 Software
Software Pack: 8.1.0

Ciseo |08 Yersion: 15.1(2T2

Software Upgrade

i
F¥8 Phanes
‘éﬂ‘ﬂ-u‘sars
‘Assiun Fhanes
Hunt Grodps.
ey

Resume ] [ Back

System Access

Change the default username/password of cisco/cisco and we recommend ciscoadmin/ciscosb for the demo
system. The hostname is what you will see on the UC500 CLI prompt, not the MOTD, so you may leave that as
is.
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co Configuration Assistant: Telephony Setup Wizard

-
Welcome

+ Welcome Sysmm ficEess on ina-\%stem Mccess page, you can:’

Change the default administrator login and password for the UC 500 (required for security reasans).

+ Discovered Phones + Entera systern name woto 31
o+ Software Seffings ~ Bystem Name charasters) to

UG 500 in system prompts and
! menls. Spaces are not aliowad
Systern Hosthame = UG 540 i the systemn name.

‘Change the default adrministator
losin and passward for the UG

Burmary [ b1

The administrator login and pagsword cannot be the same as the factory default (sisco/tigeo)
UsersETeonS minisirator log d password Tactory default (ci iseo).
Aurto Aftendant Admin Userame = ciscoadmin

Trumk: R e
. Passward - R Valid characters: 0-8 32 A-Z @5_&-*0= 11

Confirm Password & | =y

Call Rottig

D

Choose Locale

For Choose Locale, in the U.S. Market, select custom and select North American 7 or 10 and set your time zone
and click next.

sco Configuration Assis! elephony Setup Wizard

i

Choose Locale
The default system locale for the LG 50015 US/English. You can set up the UG 500 fara different locale.

Region | united states [~

Welcome
+ Welcome

| Default (s Custom

Phone Language ! LIS English E]

Yoicemail La'nguage ‘ LIS English B

Dial Plan Template | orth American-10-Digit E]H\!iew.au.mrsameRegion]

Call Progress Tone United States .

- |
Tirme Zane | (GMT - 05:00) Eastern Time (LS, Canada) B

/| Enahle Daylight Savings Made

Ifyou do not see the language you need, you must first download IP phone and woicemail |ocalization files from Cisco.com.
Click View Localization Instructions and follow the steps to nbtain the reguired files and place them in the correct location on your PG, [

View Localization Instructions

B i o LRSS e WL Ll

: [ Resume } [ Batk ] [ Mest

WAN

The WAN IP is not required for the DEMO System, but you can see your options. Set it if you have WAN
connectivity. | have set mine for Cisco LAB access (shown as example only):
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Configure VAN Connection
Configure the Intemst (W) catirection for the U 800, based o the irformation obtained friom your ntermet
Service Provider (5P,

RouterFirewall

|| Enlarge picture

AN IP Configuration Tyee | static 1P ™)
P Address o 17218192192
Subrnet Mask o 36A.2552550
Default Gateway 172181821
Primary DS % B4.1026.247
Secondary DNS (Optional) 171.70.168.183

Local LAN

The Local LAN configurations may be left at the default values. This is where you would change the Local LAN
configuration if needed in case this was the second system of a multisite, or if you are integrating into an
existing data VLAN.

7 Cisco Configuration Assistant: Telephony Setup Wizard

-
Welcome

Configure the Local LAN
 Welcome

Change the |P address, subnef mask, and default gateway assigned to veice and data VLANS on'the local

+ Discovered Phones netiork of use the default configuration,

+ Soiware Settings

cli change the [P adsiess
Networking configuration ’
' System Access v vrww "
+ Choose Locale b L J— :ﬁmngtcase‘ayga.musama default

o AN || Enlarge picture

Local LAN
! R 3
S [ @ Diata WLAN % Volce VLA
Users Exdensions s

— (=) Default () Custom ————— — (») Default () Custom

Auto Attendant
il Interface Number vgm Interface Mumber  VLAN 100 )
c 1P #ddress 192.168.10.1/24 IP Address 10411424

Call Hoiting

Subnet Mask Subnet Mask
L)

Default Gateway 18216810, 1 Diefault Gateveay i P

DHCF Range DHCF Range
Start P Address = 182.168.10 Slart IP Address =104

End IP Address 19218810 End IP Address 1014

[ e

This will bring you to a summary page where you confirm your entries and click NEXT.
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User Extensions

Internal Dialing

Click CUSTOM, and confirm 399 for Voice Mail extension, 9 for Prefix digit, then check the AA box and enter 401
for AA extension and 450 for Prompt Management extension.

3/ Cisco Configuration Assistant: Telephony Setup Wizard

Welcome

o Welcame

+ Discovered Phones
+ Gofware Setlings — ) Default («) Custom

Define Internal Dialing Use the default setiings or click

Use the default settings or define custar intemal dialing optiors. Custom to configure the following
— B — options for site dialing:

= The number of digits in'shong

Networking _ Define Valid Extensions extensions foryour site tirom 2
 Bystem Access | 0 5 digits)

I + Avcoss code that users dialto
+ Choose Locale | Internal extension length 3 digits \_'J' _getan outside line; it cannot bs
o AN the game as the first digit oT an

o Losal LA Access code for exdernal calls | nfernal extension,

 surnmary Prefiz digit for direct transfer to voicemail

UsersiExtensions

an infernal extension northe.
- access code specified for

A5 Fhanes — Resewe Yoicemall and Auto Attendant Eensions

A U —
S Voicemall pilot extension = [ &4 399

Assian Phones
1 ] Add an Auto Attendant to this system
Hrit Groups i Y

Summary Auto Attendant Extension

Auto Attendan Prarpt Management Extension

Trimks.
Call Rautitg

FXS Phones

We will configure a single analog station with a voice mail box and some feature capability (Feature Access
Codes). Use FXS port 0/0/3 to ‘user mode phone’ (uses an SCCP feature license). This corresponds to the FXS
port that connects to FXO port 0 when there is a power failure so a good choice if you have just one analog
phone.

/' Tisco Configuration Assistant: Telephony Setup Wizard

Welcome e
G Configure Analog Station Ports (FXS) e e
For each analoy station (FXS) port on the UCEDD, define how the port will be used(user phone, common area analog the UC500, specity howthe port will be
+ Discovered Phanes phone, ar fax machine) and-set the extansion(if reguired). You can also disable ports that are not used used user phone, analog phane in a
+ Somware Setlings |obby or breakroarm, or Fax machine).

Networking = Ifyou select Cominon Area

o System Access Plione Fax, enter a brier
descriplionand setthe

Wi honestacele : extension. A common area

o AN phone is pically an analog

+ Local LAN Bhone in a lobiby or breakroom
o = Iryou selectUser Plione, you do.

UsersiExtensions.

¥ Usage Description Extension
LAl 2 “WIZarH, you ¢an 35sion the
phoneto a uger.

™ om0 s [-; User Phone o= @ ]]

Add Users LJ (&) Common Area Pheneifax

Al Phones C s ) [ veerenene € )
9 001 FXS Il (o) Commen s honeicas &3

Hurt Groups

Saey CEZEED [: Common asss Pronsrs:_C23 [EEE ]] Click he feons atthe top of the St and

3
Auto Attendant = s (TS . - n Usaze calumns fo access opfions for

Trinks

log statian (FS) ports.

call Routing
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Add Users

When the Add Users screen appears the Users and Extension field should already be populated based on the
XML Bulk User Import file that was created earlier. Since the Bulk User Import Tool does not support analog
phone types at this moment we will be adding the Analog User information at this step-

"/ Cisco Configuration Assistant: Telephony Setup Wizard

Welcome
o Welcorme

Define Users and Extensions

Add phone users to your site, set the prifmary extension for each user's phone, and enable or disable voice
« Discovered Phones rriail for each user = Setadefaull user password for
+ Gofware Settings all users added through the

: y Default Password for All Users = 123456 Hide wizard. You can change,e_ach
Networking user's password later using

o Systern Ascess “ FirstMame “ LastMarme User D Extension ] CCA This password is used for
access to CUE user'yeh pages

» 3 Michael Scott mscatt &3 201 v and IMAP.

= Click show to display the
Fam Beasley pheasley &g 202 -

Jim Halpert jhalpen Ef 203 |

To add users to your site:

+ Choose Locale
o AN

o Local LAN

+ Summary

Users Extensions

+ FHEPhones

Angela hartin amartin & 205 |

» Conference FPhone confphone &2

g

Aesign Phenes

Hunt Groups

o Interrial Dialtic [ Dwigght Shrute dshrute Zp 204 ]

» a Analog FXE AFXE & 220 ¥

Auto Attendant [ o eer ] Il [ Pastetseriame ] # 7 UsENEradded

Summary

Trunks
Cail Rotnting

Eroe

Assign Phones

The next step is to assign users to phones. The Users and Phones that were imported using the Bulk Import Tool
should already be assigned. The only User and Phone that needs to be assigned is the Analog Phone user. You
can also change the system message here. Then click NEXT.
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" Cisco Configuration Assistant: Telephony Setup Wizard

=1=x

Welcome

+ Welcome
 Discovered Phones
+ Software Seftings

Assign Phones
A‘ajsr'gn phunqs to users

Syslemn Message on User Phones & The Office

To assion usets to phones, clickt
down arrove tothe right of the assigned
‘phone field to display 2 list of available

7974 none
£ buttons

Michael Scott 00235e1 793

6253 inone
5 buttons

Pam Beasley Geefbd20cE90

Jim Halpert ra21

& buttons 0D2290Mddass

Dwight Schrute CIPC

8 buttons 00247E13300D

504G mone
4 buttons

Angela Martin 001 Bhatiefal

Auto Attendant Analog Fxs

0ri3

Dieme kv

0 buttons

Trunks:
Call Routing

Dotie

Hunt Groups
We will add:

e A Voice Hunt Group (Parallel or ‘Blast Group’) with extension 501 with all members of the team
excluding the conference phone
e A Longest Idle Hunt Group with extension 502 including 3 members shown (204,205,220)

Select users and adding them using the center arrow button.

In order to display the second hunt group, collapse the member list of the first created group(red circles):

./ Cisco Configuration Assistant: Telephony Setup Wizard ]

S
Welcome
+ Welcome:
+ Distovered Phones
o Soflware Seftings.

Define Hunt Groups and Blast Groups

Define Hunt Groups te have incoming calls to an extension ting multiple ghones in the order you specify. Choose Blast as the Hunt
Graup type to create a Blast Group (all phanes in the group ring simutaneausly)

Hunt Groups: 1 of max 10 allowed
Networking

o System Access:

 Choose Locale

Blast Groups: 1 of max 10 allowed

Group Name = Users Tvpe Forward No Answer
[Parallel [@ 501 } = & {[b] ] oiast E]‘ EE@| Mailbox for this Group J|E

[ MIDLE

EEENCERD) T

E]‘ 2!@ Wailhos fr this Group

Add Group
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Summary
Confirm the summary and click NEXT.

Auto Attendant

Since we specified an AA, we will now configure it the way we want it. We want a DUAL SCHEDULE, so check
that box before clicking NEXT.

/" Cisco Configuration Assistant: Telephony Setup Wizard
Define Auto Attendant

AnAuto Attendant allovws incoming ealls to be handled without the interertion of a receptionist

Welcome
o Welcome
+ Discovered Phanes
+ Soiware Seftings ] Add an Auto Altendantto this system
& s Auto Atiendant Extension
Y e same Auto Attendant greetings and
Auto Atendant Type | Single Schedule: Prompts and actions apply 24 x 7. menu options all the time or set up.
: tings and meny options.

An Auto Attendant allows incoming

| \+) Dual Sehedule: Different proripts and actions for open and clozed hours, setaiat

Business Hours

Considering you want this to operate as if you were open most of the time, slide the hours so the Green appears
from 6AM to 10PM for Monday, then use the copy paste buttons to copy that schedule for T-F, and click APPLY,
and then NEXT. When you click APPLY The MONDAY bar will paste to T-F.

1 8 I Technical Enablement Lab #25 — See all the labs here: https://supportforums.cisco.com/docs/DOC-9836



" Cisco Configuration Assistant: Telephony Setup Wizard
Welcome
 Welsarne:

Business Hours IFyou are configuring a Dual Scheduls.
 Aftendal

If you chese fo have the Auto Altendant present different grestings and menu options during open and closed hiours, ssf the Autn
+ Discovered Phones sehedule for your business menu optio

K during open and closed hours}, sstihe
Selectthe hours that the business is open schedule for your business.

®oE 8 F @R B @ 06 ADE open Hours + Clickand drag the mauss over
e e e e e e e e G e S el EEEdonean daio/eed

v Y R T T 2

 Local LAN- .

e Tussday mmmm\mmmmmm )

5 : Wednesday mmmm\mmmmmm @
Thursday \\\\\\M\\\\M\\\\\\\\\\\\\M\ @
Friday \\\\\\M\\\\M\\\\\\\\\\\\\M\ @

+ #ssign Phones e e e e @I_l
+ Hunt Groups

Action Management
‘Prompt Managanent
‘Summary

Trimks

Call Routing

Dene

Holidays
Set some relevant Holidays for the coming year. Add as many as you like to that for 2010 and 2011.

& Cisco Configuration Assistant: Telephony Setup Wizard |
e —

Holiday Schedules
Defirie the days your ofiice is closed for holidays, On holidays, the Auto Attendant gresents the menus and options defined for
closed houre,

Welcome

 WWielearne
 Discavered Phones
+ Boftware Settings

Add holidays to the schedule

m February 2011 m [January'\‘QmU Happy Mew Yearl [z

 Local LAN SMTWTFS [DeuemherZﬁ. 2010 Merry Christmas! [E
Y TE e [Fenrua 2,301 Ground Hogs Da X
" 6 7 8 8§10 1112 A 4 Daf o E

UsersiEx
uﬁ,?. Pr 13 14 15 16 17 18 18
20 21 22 23 24 25 26

27 18

February, 2011 [3

Action Managament I

Action management

We will have two greetings for OPEN and CLOSED (you type these in the fields provided). For this demo, the
actions are identical whether opened or closed (customizable using the SUN/MOON icon). And we will use

1 —dial by number
2 —dial by last name
3 - Transferred to the blast group Parallel 501 * Select ‘Transfer Caller’ to see this choice

4 - to the receptionist (Pam @ 202)
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5 —remote access to voice mail (399) * Transfer Caller default
6 - for Directions (custom prompt) * Play Prompt and type Directions

No Action Transfer to Pam (202)

/" Cisco Configuration Assistant: Telephony Setup Wizard

Welcome

e Define Auto Attendant Prompts and Actions
felcorme

Difinis the main company gresting and the prompts and actions callers ate presented with when they press buttans on
+ Discovered Phones e

+ Software Seftings
o

Company Greeting Key Theaction is atter they hear the greeting

=) i d closed hi
o System sccess i AR B IFyou are using a dusk schedule forthe
et : - different for open and clased hours. At Aterdant you 2an choose.
Seheeald | [ @ [ for open hours only whether each action is active during
Lo SIET) [3‘] for elnsed hours ony | husiness hours, after hours, or
 Local Lant b
+ Eummary.

Auto Attendant Actions

Key Hours  Actions

Dial By Mumber

o = Dial By Name
o Assii — —
o Hunt Groups S al=Te | G Parallel (501) E]‘
 Surmtary. ———
- [ | B Pam Beasisy (202) E]‘
+ Auto Atendant oy T | 2D M ain enu (299) E]‘
+ Business Hours - —_—
o Holidays I [r.( ) Directions
“Action Management
Prompt fanagemeit

) Mo Action Defined

Summary N ] Mo Action Defined
Tiinks.
Call Rowting
Done

Mo Action Defined

@ @ @ noaction Defined ]
[E @ @ Mo Action Defined ]
[@ @ [® o action Defined ]

Timeout
Irthe valler does not choose an action, the main menu prampt is repeated twice, then

I the call ends.

(s the callis transferred o | gh Pam Beasley (203 @

Prompt Management

When you click NEXT above, you will now have an opportunity to record the prompts and greetings, using your
PC Microphone. Do that to satisfy the GUI and populate the CUE with placeholders, which are much easier to
rerecord, since they are already assigned in the AA script. You will rerecord later with an IP phone. There are
three prompts; Open, Closed, and Directions.
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' Cisco Configuration Assistant: Telephony Setup Wizard

Welcome :
e Manage Auto Attendant Prompts Fromhis page, you can:

o Record and upload prampts defined on the Manage Auta Aftendant Prompts and Actions page of the wizard + Usethe CCA built-in sound
+ Dizcovered Phones ‘resarder fo record custom
+ Software Setiings prompts.
Upload custom prompts to the.
Networking. ~— Record or Upload Prompts e 500

+ Bystem Access Prompt Mumber  Prompt Name. Action Length (see)  LastRecorded 'Bpe‘&rﬁ['a‘pé\éf_?hﬂ‘?ittglr_vgwhn'm?
4 the UC 500 Prampt Management

1 OPEN @D ] 10:13:32 PM application.

3 CLOSED 5 S These prampts can be replaced later

D@
3 Directions @D@ 5 10:13:32 PM

. UC500 Prompt Manager User and Extension

Frompt Management User Pamn Beasley (202) D
Prompt blanagement Extension 4450

view UC00 Prompt Manager Instruetions J

Select a user to manage Auto Attendant prompts

Call Rowing

Done.

Summary
Confirm the Summary and click NEXT

Trunks (FXO Ports)
Leave the defaults (PBX) mode.

7 Cisco Configuration Assistant: Telephony Setup Wizard

MRl Configure Analog Trunk Ports (FXO Ports)

Vsl e Enable or disable analog trunk ports (FXO ports) and choose a call fauting model for each port, sither PEX of Key

Networking System.
t
W usthAG s calls ta these ports; ‘
+ Ghoose Locale - + PEXRouting. Viien PEX routing
o WA Is selected, incoming calls to the
- i portcan be configured to ring an-
CARRAE tension, Auto Attendart, hunt
+ BuUmmary |_| Enlarge picture o blastgroup. When the
the hutontogo
aund

UsersExtensions
At [ FxoPotts —

|3¢] port

| ([ win Fxo

“

“

FCEICD)

Confirm the summary and click NEXT.

Routing

This is the last input for the FXO and leaving them mapped to the AA is fine as an incoming dial plan:
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o Configuration Assistant: Telephony Setup Wizard

I ndling for Analog Trunk Ports (FXO)
‘page is only displayed if you configured ane or more analog trunk (FXC) ports for PBX call routing on the
: the wizard, Select an FX0 port and choose a destination for i calls 1o that

w11 FXO -O-[ & Auto Aftendant (4013 @
Wiz FXO -Q-J & Auto Aftendant (4013 @
[® W13 FXO -0-[ 4 muto Aftendant (4013 a
W10 FXO | =@ || 4 Auoatendant  (01)

APPLY and Save

At this point, you click apply and let CCA configure the system. Do not plug in any phones yet. Let the system
complete this. Takes about 25 minutes, but depending on whats entered, could be as high as 45 minutes. CCA
will save this for you as well when done.

7/ Gisco Configuration Assist ephony Setup Wizard

onfigured through the wizard before you click Apply Configuration. Click the tabs below to
sach categary of settings

be witen to the device. This.

Networking Auto Atendant | Trunk  Call Routing

System Access
System Name uc_sn

AdminUsername  ciscoadmin

Chonse Locale Y
Region United States

Phone Language US English
Voicemail Language  US English

Dial Plan Locale North American-10-Digit

CallProgress Tone  None

Time Zone (GMT - 08:00) Pacific Time (US, Canada); Tijuana
Daylight Savings Enabled

Conngure Wan Comnection

WAN IP Configuration Type ~ DHGP
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' Cisco Configuration Assistant: Telephony Setup wizard R

Writing Configuration Do not ext Gonfiguration Assistant
/ Local Lan Vo hate succes sfully completet the Telephany Setup Wizard while the configuration is being writin.

+ Summary .
Ifihe: default data YLAN sefting has

UsersExtensions laeen modified rom the defaut

it Your configuralion s being wrilen a ihe device. This maytake upta 18 minutes. 182.188.10.1, the connection to the

UG5S0 will be closed and you will be

WV iPxSRhanes prompted restart Configuration

/ Add Users e Assistantand connect the UCE00 with

T ihe new VLAN IP address:

/ Hunt Groups
/ Summany

Auto Attendant
+ Auto Attendant:

+/ Business Hours
 Holidays

 Action Management
+/ Prompt Management |
/ Burmary i
Trunks

+ FXQPorts.
+ Summary

Call Rowting

+ Inbound Ring FX0
 Summary

Done

 Finish

Complete

Telephony Setup Wizard Completed Successfully!

After you exit the wizard, use Cisco Configuration Assistant to configure additinnal voice and syster features, including:

- Bhared lines and overlay extensions

- Intercorm buttons

- Multi-party confersncing (Ad Hoc and Weed Me)
- Call Park

- Paging groups and Call Pickup Groups

- Basic ACD (automatic call distribution)

- Wireless settings

- Becurity settings

Click "Save Config and Exit Wizard' o save the Ennﬁguralmnm the device's startup config. This is recommended

Save Config and Exit Wizard
I ExitWiizard

Expert Mode Configuration using CCA

In this section, we complete The Office demo kit with CCA menus, called ‘expert mode’. This is the same thing a
Partner would do for usual deployments after the TSW is completed. Phones should remain unplugged. Plugin
the switch at this point.

CCA Site Adjustments

Launch the Topology View by expanding the HOME Feature Bar and click on Topology where you should see the
UC500 and switch in the Topology View. If the switch is not present try refreshing the discovered devices by
going to the “System” menu and select “Refresh”. The keyboard shortcut is Ctrl+Q. Right mouse click on the
switch and click “Add to site’. The default username and password for the switch is cisco/cisco. You should
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change the username and password of the switch to ciscoadmin/ciscosb as well. You can change the IP address
of the switch to a Static IP as well, so subsequent DHCP discovers don’t result in a new IP, and a readjustment of
the CCA community.

=laix]

N
<isco

=181

bl
cisco

Syecem e
HIPPart

e
Save Confopratin

Eo|

20 [T
[5]_meoh | mofesn | comnt | eeo |
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System Time
Go to Configure = Device Properties = System Time and:
e Synch Switch to UC540 as shown in picture

e Enter NTP (if you have WAN access to an NTP Server)
e Synch the UC540 to the PC (if no WAN connection) or to NTP (if WAN access with NTP configured)

" The Office : Cisco Configuration Assistant =10 1‘
System Window  Help divib
alfnanfne
& = Lk = o | | L >
%] o = | &\ e =] ) = cisco

/ﬁ Home:

é} Configure

- Parts
& -Suitching
[#-Routing
- Telephony
R

#1-Security = ] —lolx|

1 Device Properties = =
L Hostname mnue | Tmedone | Automatic D,

~HTTP Part
- Users and Passwords.
L SHMP
Save Corfiguration.

l(GmT - 03:00) ‘

7 Synchronize System Time | =lolx
|7 Synchranize System TRERNES) = E|

" SynctoPCi
(# sync to Device:
™ Overwrite Local Time Zone

Cancel Help

[Original vahie: ESW-540-6P

okl Rows: 3 ‘ Sync

TP Server is not configured,

vy |

TP

Ok I Apply | Refresh | Cancel | Help |

Applications
Bl vonitor
\\ Troubleshoot

9 Makenance

it | parkrer Connetion

Park Slots

Configure - Telephony = Voice Features = Call Park and configure 1 slot, which we will monitor from all

phones with a monitor button later.
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'’ The Office : Cisco Configuration Assistant.

=lolx|

abaln
cisco

/ﬁ e

{lrc‘i;. Eonfigire

5 Ports
5 Swiching

£ Routing

= Telephony

) System

51 Poits and Trurks
4] Users and Extensions
41 Phone Groups

=] Woice Features

/' Create Call Park Slot

- Conference
Conference Barge
Music On Hold

1 Call Handing

1 Dial Plany

Sike Management

Extension [rat —
Slot Label: |Park Slot 701 :
I Enable Tireaut and Recal

~cal Park

5 Securty
5 Device Propertiss
Save Configuration. .

Timeout
Reminder intervalisech [
Mumber of Reminders: [
£ Dfcerecteal

When Timeout Expires:
 franster taextendon that parked the el

T unavaiablefry extension:
Retry delay{sec)
Number of Reries:

canel || teb

Total Rows: 0

Griginl value

g Troubleshact
£5) Mainkenance
- | partnes Connection

Voice

Navigate to Configure > Telephony = Users and Extensions -> Users and Phones and configure the following
Button Maps for each user-

7" Users and Phones =1ol x|
Devic
" Hostname: | TheCffice ~

User Extensions | Floating Extensions | Extension Mobilly | Analog Extensions |

| waChddress [ Phone Tupe | FirstExtension | FirstName [ Last hame User 1D |

D458, 946E.0003 janl 220 Analog Fx5 AFXS

0023.EBED. 1EB6 525G 202 Pam [Beasley pheasley
0022.50FD. D985 7921 203 Jim Halpert ihalpert
0024,7E13,3000 ICIPC 204 Duwight iShiute dshrute
0018.B9FF EFAF 504G 205 Angela [Martin amartin
0025,34D8. D039 508G 221 Conference IPhone confphane

Total Rows: 7 add.. Edit Delete.. | Irport

Refresh Help

Michael Scott’s Phone (7975):
Button 1 is extension 201
Button 2 is Dialable Intercom with no MUTE
Button 3 is Monitor 701 (Park Slot)
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Button 4 is Share 250 (new extension you create) with Label 250-Share
Button 5 is Whisper Intercom to Dwight (CIPC) on his button 5
Button 6 is an OCTAL Share 251 with label 251-OctalShare (click the octal line for this button)

Pam Beasley’s Phone (525G):
Button 1 is extension 202
Button 2 is Dialable Intercom
Button 3 Monitor 701 (Park Slot)
Button 4 is Share 250

Jim Halpert’s Phone (7921):
Button 1 is extension 203
Button 2 is Dialable Intercom
Button 3 Monitor 701 (Park Slot)
Button 4 is Share 250

Dwight Schrute’s Phone (CIPC):
Button 1 is extension 204
Button 2 Dialable Intercom
Button 3 is Monitor 701 (Park Slot)
Button 4 is Share 250
Button 5 is Whisper Intercom from Mike Scott
Button 6 is an OCTAL Share 251 (just select 251 which is already Octal) with label 251-OctalShare

Angela Martin’s Phone (504G):
Button 1 is extension 205
Button 2 Dialable Intercom with no mute
Button 3 Monitor 701 (Park Slot)
Button 4 is Share 250
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Analog FXS (220):
Restrict to Local Calls only

Voicemail

Navigate to Configuration = Telephony = Users and Extensions -> Voicemail and enable Live Reply:

he Office : Cisco Configuration Assistant =10l x|

System Window  Help

N (= ‘ e o2 | § |O = '::It's'élt;'
/ﬁ Home a

a;"o:} i

- Ports
+ Switching
+-Routing
| Telephony

- System

£8-Parts and Trurnks

= Lsers and Extensians
i rUsers and Phones

Setip | maiboxes | Notfication |

[~Access Mumber oicemail Notification

Woicemail Access Extension: 399 I~ Enable voicema Notification

Moicemail Access PSTH Humber: Hotification Schedule

Chonse uhen the system will send out the natiication.
Select 8 AM to 5 PM Monday to Friday or 24 hours a day 7
days awesk,

@ BAMED SN (24 Hore

- Single Mumber Reach
- System Speed Dial
Phone Groups
“Vaice Features

“Voicemail Features

[V Yoiceliew Express

s e o (——

Call Handiing

Dial Plan

~Gite Management [V Play Caller ID for Incaming Messages ( Email Netification
e I Ersble Email ptizetion
+ Security

Direct
Cuktgoing Email Reply-To Address:

[~ Enable Direct Transfer ko Yoicemall
SMTP Server Addresss:

Yoicemail Transfer Prefic et
Note: Prefix is used by autoattendant and phones
withou: softheys o transfer calis ko voicemall. Prefix

st be & digt 1-9, =

+i Device Properties
Save Corfiguration..,

I~ Reairre pothentication

Username:

Password:

-Phone hlotification

Applications.

I Allowy Neteation Flecipients to Access Wailiox Login

4y, Troubleshoot
¢y Maintenance
< | partrer Connection

ok | e | mefresh | coneel | hem |

[original value: bt checked

Then tab over to MAILBOXES and adjust every mailbox (Personal and GDM) to 60 minutes:
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=10l x|

Drevice:
’7 Hostname: IUC_54D hd l

Setup Mailboxes | Motification |

Storage

’VUsed(minutes): 108.0  Availablefminutes): 1920.0 HEl

~Surnmary

MamerLserIln) Extension Mailbo Sizeiminutes)

Pam Beasley (PBeasley) 202 Enabled G0
blast1 501 Enabled =)
Michael Scott (MScott) 201 Enabled G0
Shared Line 250 Enabled =)
Jim Halpert {(JHalpert) 203 Enabled G0
Analog Fxs (AFxs) 220 Enabled G0
hunit1 502 Enabled =)
Dwight Schrute (DSchruke) 204 Enabled G0

Enabled

~Mailbox Parameters of Angela Martin {AMartin)

Extension: Im VI
Type: IPersonaI VI
UserID: IAMartin VI

Size(minukes): Ia (4-90)

OF I Apply | Refresh | Cancel | Help |

Paging Groups

Navigate to Configure = Telephony >Phone Groups = Paging Groups and check paging group 101, 102, and
103. Build as follows:

101 — Sales (name) — members: Dwight, Angela, and Jim

[ posnacrowes =ioix|
{ -

Paging # Descrption
o o ¢ i
: oz fpamn Phones (2) and Groups (0)

[ hones ) end roues 2

Show Group Dependency.

hones | g

[imcelttartn (0026.9976.064%,5046)
[owihSchrue (00218656, CEEZ, CIPC)

it || pnvispert oote.7ase.7acs, 7521

SR Select Al

102 — Admin (name) — members: Mike and Pam
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shen et

=10/

Phones Groups
Avalatle Selected
[5ss (Pagn Goup 1)
lpcrin rogia Group 2)
£dd
P
Selet Al Select Al

Notice the analog FXS is not allowed in paging group. Check Group Dependency:

 Paging Group Dependency View:

Rl | _'lll
R

aroun. IF 1

then Group 2is 3 member of Group 1.

o] o | o |

Then click APPLY and OK.

Call Pickup Group
Navigate to Configure = Telephony >Phone Groups = Pickup Groups

Add all the phones into pickup Group 1 (Click Members, Select All, Add)

OK

" Pickup Groups o =]
Devic

{ Hostname: | TheOffice >

Group#  Members  -Members of Pickup Group 1

Available Selected

=

Select Al
"ok ety | Refresh | Goncel | hen |

=
H Members (0)
3 Members (0)
4 Members (0)
5 Members (0)
6
7
8

[201(Michael Scott)
202(p2m Beasley)
203(3im Halpert)
204(Dwight Shruts)
205(angela Martin
22004nzlog F25)
221{Conference Phone)

250(250-Share)
2107 1At alzharst

Select Al

|+

Add
| Remaove

Members (0)
Members (0)

Members (0} |

L« |
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Conference (Adhoc and MeetMe)

Configure - Telephony = Voice Features > Conferencing

Enable Multi-Party Conferencing (gives) MeetMe and Adhoc.

R
Devics
’7 Hostname: |LUC_S40 'I ‘

() Muli-Party conferencing wil be disabled f there are nat enough hardware resources.

[ Enable Multi-Party Conferencing

‘ Maximum 3-way calling Sessions: |& ~ ‘

Tane Settings
% Mode (GF11) ¢ Mode [(GF11/G729) E
[ Enable Join Tane
Maximum MeetMe Participants Per Conference! |32 v
@ Maxinum participants per ad-ho conference is akways &, | | F1abie Leave Tons

Maximum Mult-Parky Sessions: |2~

AdHoc:1 MeetMe:1

[ MeetMe Extension:

1771 2. 772 3. |773 4. |77
5. |775 6. |f7e 7. |777 8. [7TE
9. |779 10.|780 11,781 12,782
13. 783 14.|784 15, |785 16 |756
171757 18.|738 19, |78% 20. |70
21,791 22,792 23,793 24, [794
25, |795 26,798 27, [797 28. |98

29,799 30. 300 31, [801 32, [s02

ok | apoly | Refresh | cancel | teb |

Original value: Not checked

C-Barge

Navigate to Configure = Telephony = Voice Features > Conference barge

Notice the Share Octal Line members are the only ones that appear and are allowed. Enable C-barge for BOTH
phones and privacy for Mike Scott only. If you don’t see them, you probably didn’t check the Octal Line button
for the Share 251. If so, Delete it and read it on both Dwight and Mike)

~i5ix

| Device:
Hoskname: IUC_54D b
@ Mulki-Parky conferencing is enabled.
MamedlserID) Phone Type Shared Extension cBarge Privacy
Jim Halpert (MHalpert) 7921 Available nabled Disabled

Enabled

[Total Rows: 3

@ cBarge can only be enabled on IP phones that have at least one octo-line shared extension.

oK I Apply | Refresh Cancel | Help |
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Speed Dial
Navigate to Configure = Telephony > Users and Extensions = System Speed Dial

Add the same entry for all phones to use called “Tell Me”

System Speed Dial o ] [

Hostname: IUC_54D - I

Devices

~System Speed Dial

) When erlering Phone Numbers, include the access code required far external dialing.

Fame Phone Mumber

Tell Me 2130053553355

_* |
_* |

Total Rows: 1

Add [elete |
a4 I Apply | Refresh | Cancel | Help |

Navigate to Configure = Users and Extensions = Users and Phones. For each user navigate to the Speed Dial
tab.

And add an entry for “IRS” for Michael and Pam:

+ Edit Phone =101
Fhoms Information Liset Tnformation
MAC Address:  [Dz3SELT.RCO3
. !}V\’!
Bgamsion Mot [rone. 7] ‘&
I Al idees Calls i
I Use a5 Telewcrker Phone L___-)
-Extensian Mabil
& 7o enable Extension Mabiity, ga to “Extension Mobility >Phone Prafile” tab £ define
Pharne Profiles, The selected Phane Prafils will override and be shown on the button First Mames [Wichael
assignment table below, e 'Scutt—
I Eriable Exterisin Moty tom Em
Assaciate Phane Profile [Sect Fhane Prole < | ka this phone: v T
Button Assignments Speed Dial |
9 When erttering Phone Numbers, include the access code required for extermal diling,
Spesd Disl Buttor Wurer Label
1 1918008291040 RS -
B
3
n
s
6
d
8
o
10
11
I
13 L=|
Total Rows: 55
Caneel Help
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For Dwight add two speed dials where one would access his personal voicemail and the other to access the
General Delivery Voicemail Box 501.

2 Edit Phone =gl

~Phone Information

-User Information

MAC Address: o024, 7EL 53000 £ )
Phane Type: CIPC - h

i f - - /)‘
Expansion Moduls: |none )

[~ allow ideo Calls

)
¥ Use as Telewatker Phans g—)

[ Extension Mobilicy

@ To enable Extension Mabilicy, go ko "Extension Mobility »Phone Prafils” tab to define

Phone Profiles, The selected Phone Profile will override and be shown on the button First hlame: |Diwight
assignment table belaw,

- Lask Name: |Schrute
[T Emable Extension Mability

User ID: |BSchrite
#ssociate Phone Profile |Se|act Phone Profis I ta this phone, Passuword; [rrmmnr

Button Assignments  Speed Dial I

) when entering Phone Mumbers, include the access code required for external dialing,

Speed Dial Button Mumbet Label

(39941234564 Personal WM =

399+1 23456491 501 GOM Y

S B I

13 LI
Tokal Rows: 55
Ok I Cancel | Help |

Basic ACD
Navigate to Configure = Telephony = Call Handling -> Basic ACD

Assign 3 members listed to the BACD with no answer forwarding to the Blast Group 501 and other miscellaneous
settings shown.
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W The Offi 15c0 C
System Window Help

— - mm
R =T _ 5 e |8 | £ cisco

7Y e

{(‘é} Configure.

[#-Ports
[#-5wikching
[#-Routing
lephony
System ‘

Parts and Trunks e o
[+]-Lsers and Extensions jostrame; |LIC_:

guration Assistant -10]x]

5)-Phane Groups =loix
Hivoenree e ~Service Parameter
[=)-Call Handling
+5ehedules Pilot Mumber: 590 Flay Busy Prompt In x Seconds: |80 - o ITransFEr = | T | mEE |
- Auto Attendant E
i m: Retry Mumber In « Seconds: |15 = | Mo Answer Forward In x Seconds:! |600 LI
: mwght Service " Members of Hunt Group
Mo Answer Forward To: Blast Group - ||Mo Answer Forward To Mumber:  |Blast Group: 105017 = =
~Live Record ~wvailable

—————— ~Selected
T.37 Fax ta Mal Max Retry Before Call Drops:
201 (Michael Seott)

5]-Disl Flan

202 (Pam Beasley)

(3] Site Management ~Hunk Group Parameter 203 {Jim Halpert) 204 (Dwight Schrute)
220 (Ainalog Fxs 205 (Angela Martin
- ireless Hunkt Type Membars Hunit Timeout{Seconds) (Anslog Fxs) (g ! s
[ Security

evice Properties
we Configuration, ..

250 (share) A5 —

Auto Logout

[~ Enable Auto Lagout

Al dgents Logged Dot Display Message: [l agents loged aub Select Al Select All
Attempts Before Logout: 3 ¥
Caneal Help

~Prampt Management

Wielcome Prompt: Ien_hacd_wa\cnme‘au -~ O Record... |
Transfer To Basic ACD Prompt: Ienibacdiwe\wme‘au - Q record... |

Cancel Help Grilially Upload Reports

[Tex [ #m Refresh | Cancel | Help |

mple; ttp:ffip-addressidirectory-name. . ffile-name ]

Original vale:

— dmlications
& Paritor

\‘ Troubleshoot
&9 Maintenance
u Bartner Connection
[ [eT=] Tefe

You may also record custom Welcome and Transfer Prompts:

ACD Parameters ;Iglll

Service Parameter

Pilat Mumber: 520 Play Busy Prompt In x Seconds: |60 -

Retry Mumber In x Seconds: |15 ~ | Mo Answer Forward In x Seconds; |600 - I
Mo Answer Forward To: Blast Group | Mo Answer Forward To Mumber:  |Blast Group: 105013+ I
Max Retry Before Call Drops:

~Hunk Group Parameter

Hunt Type Members Hurk Timeouk{Seconds)
Iseuuential ;I Members (3) IIS
Auko Logout

[+ Enable Auto Logouk
All Agents Logged Out Display Message: III agents logged out

Attempts Before Logout: |3 hd

Prompk Managermenk

Welcome Prompt:

o Record, . |

Transfer To Basic ACD Prompt: Ian_transfer_recnrded.wav L” ° Record. .. |

[e]4 I Cancel | Help |

Criginal wvalug: none

Night Service

When the Night Service feature is used in conjunction with Floating Extensions we can achieve Time of Day
(TOD) routing with the UC500.
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Scenario:

e Allinbound calls route to pilot extension 400

e During business hours (6AM - 10 PM) defined by the Night Schedule calls route to the receptionist, Pam
Beasley, at extension 202

e During after hours (10 PM — 6 AM) calls route to the Auto Attendant at extension 401

e Allow Pam Beasley to set the inbound calls to route to the Auto Attendant independent of the schedule
by dialing *299. E.g. During lunch hours toggle *299 to route calls to the AA or back to the receptionist’s
extension.

1. Create a Floating Extension.

Configure > Telephony > Users and Extensions > Users and Phones > Floating Extensions

7" Add/Edit Floating Extension =8|
~Extension Settings———— “User Information
Mumber: 400 These fields are only required For
mailboz creation or A4
Call Forward all: j202 dial-by-name service; otherwise,

PSTH Mumber: Mo DID mapped they can be left blank.

[~ Enable Yoicernail Firsk Mame: I
I voicemail is enabled, default Last Narne: I
(D) password for phone access ta — I—

voicemail is 1234,
Password: I
Clear User Fields |

oK I Cancel | Help |

Criginal value:

The Floating Extension acts as our pilot number handling all incoming calls. Since we want calls to be
forwarded to Pam Beasley during business hours we use extension 202 as the “Call Forward All”
extension.

2. Configure Night Service for the Floating Extension.

Configure > Telephony > Call Handling > Night Service

o

Device:
’V Hostrame: ITheOFFice h l

© Inorder to enable night service, night service schedule must
also be configured under Telephony -= Call Handling - =
Schedules menu,
Extn # Answer Type Forward to Mumber

|4DD LI Ica\l Forward night serviceLI |401
|202 LI Inight service bell LI I
INoneLI Inight service bell LI I
INoneLI Inight service bell LI I

Might Service Phones |
Night Service Code: I*_ |299

QK I Apply | Refresh | Cancel | Help |
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When the Night Service (After hours) schedule is active we want calls to the 400 pilot to be forwarded to

extension 401, which is the Auto attendant. It’s important that we also configure extension 202 for

“night service bell” because this will allow Pam Beasley toggle the access code *299 to override the

Night Service schedule and direct calls to her extension or the Auto Attendant at her choosing. If we
want to allow other users to be able to toggle the call routing decision you would configure “night

III

service bell” for their extension as we did with extension 202.
Define the Night Service Schedule based on our criteria

Configure > Telephony > Call Handling > Schedules > Night Service

Mote: In order to enable night service, night service extension must alsa be defined at Telephany -> Call Handling -> Night Service.

Select day [Sun = I Add Delete

Set night service schedule from IEIﬁ 'I 01 = | ko |06 = | |00 =

~Might Service Schedule summar

Day From Hours(hrimm} Ta Hours(hrimm}
Man ;00 16:00
Tue 2100 6:00
Wed 2200 16:00
Thu 22:00 15:00
Fri 22:00 15:00
Sat 501 16:00
0&:01
Jan 1 00:00 €359
Dec 25 00: 00 23:59

[Total Rows: 9

Copy selected row ko |Man - Copy

" schedule =10l x|
Devic

’7 Hostnarne: ITheOffice hd
Business Hours  Might Service | Holiday |
~Hlight Servic

ok | spply | mefresh | cancel | help |

Criginal value: --1—-

4. Configure inbound calls to route to the pilot extension 400.

Configure > Telephony > Dial Plan > Incoming

Before:

Incoming Dial Plan

=10l x|

Device:
’V Hostnarmne: ITheOFFice - l

Incoming FXO Calls I Direct Dialing |

Descripkion: Trunk & Destination Type Destinakion
4 Fx0-0{1/0 4 Fx0-0{1/0 AUTO_ATTENDANT Auto Attendant 1(401)
4 FrO-01/1 4 FrO-01/1 AUTO_ATTENDANT Auto Attendant 1(401)
4 Fr0-0/1/2 4 Fr0-0/1/2 AUTO_ATTENDANT Auto Attendant 1(401)
4 FxO-0/1/3 4 FxO-0{1/3 AUTO_ATTENDANT Auto Attendant 1(401)
After:
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"7 Incoming Dial Plan

=10l x|

Device

Hostnarmne: ITheOFFice - l

Incoming Fro Calls | Direct Dialing

Wireless

Configure = Wireless > WLAN (SSID)

Change the SSIDs for voice and data to office-voice and office-data.

Leave them open and non secure.

" The Office : Cisco Configuration Assistant

SgstemWindow telp

pop—

¥ -Forts

al

cisco

-(O]

i1 Switching
+1-Routing
+1-Telopheny

Hastriame: [LUC_540 v

= Wireless

Wiieless Network Names (35105} | RADILIS Servers | AP Settings

5510

WLAN

Serurky

Encryption

#-Securky

+-Device Properties office-data il

Mo Security

-Save Configuration,

office-voice 100

Mo Security

Appiications

BB onier ¥ Enable

Creste By, Delete

ot i o sl

the table above)

4 Troublshook

ok | ey | Refresh | Concel | heb |

(9 Maitenance

Smart Applications

Unified Messaging

Navigate to Applications = Smart Applications manager and enable Unified Messaging, which will allow IMAP

integration of any user to your Outlook EMAIL account or iPhone client.

Descripkion: Trunk Destination Type Destinakion
4 Fx0-0{1/0 4 Fx0-0{1/0 OPERATOR 400
4 FrO-01/1 4 FrO-01/1 OPERATOR 400
4 Fr0-0/1/2 4 Fr0-0/1/2 OPERATOR 400
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o]

'§/ The Office : Cisco Configuration Assistant

— applcations

s/ General Settings
=) Smart Applications

+ideo Telephony
/2 Smart Applications|

Hostname: [C_S40 ~

Deseription |

coare |

ornect
Unified messaging allovs users to view

@ TimeCardview ltheir e-nmail and voice-mail messages

using a single e-mail client such as

-/ Unified Messaging.oos ] -1 | sl
[ peess Protecol)

[ Enable Unfied Messaging
Concel | el

[Original value: fiot checked
T

Credis Required [25

[Tnla\ Credits ‘

ok | ey | Refresh

caneel | Hep |

HE ttoritor

4, Trautleshoat

artner Connection

For your iPhone IMAP configurations refer to the following-

Live Record

Navigate to Configure=> Telephony = Call Handling -> Live Record. Enable Live Record with pilot number 397

/" The Office : Cisco Configuration Assistant = =153
System Window Help

R =T
=

- Ports
[#-Swkching

[ Routing =
[=I- Telephany [ S

Tmim
cisco

& System
-Ports and Trunks

- Users and Extensions
) Phone Groups

- Yoice Features

Hostname: |UC_540 «

Live Record sllows to record a call temporarily, The recorded call
s stored as a voicemail message in your mailbox and you can
S access it through the Telephony User Interface (TUD), VoiceWiew
E1-Call Handling Express, and IMAP, You can generate periodic tones to indicate
+--Schedules that & conwersation is being recorded.
~-Auko Attendant

- Basic ACD Live Record ing:

hi
X ¥ Enable Live Record
=T Mail =

- Dial Plan Piotttuber 17|

it Management Beep Settings
[-Wireless
& Security
- Device Propertiss

™ Enable Besp Durstion

| Eeep Interval ; {1-30 secs)

" aplcations
ﬂmumtw Apply | Refresh | Cancel | Help |
g Troubleshoo: Sriginal value:

£ ontenance

u Bartngr Connection

Single Number Reach

Navigate to Telephony = Users and Extensions =>Single Number Reach. Activate SNR for Mike and PAM to EXT

203.
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/" The Office : Cisco Configuration Assistant
System iindow  Help

=loix

0} Home

Fy—

+-Ports

Hastname: {LUC_540

#1-Swkching

+1-Routing

-1 Telephany

System

Ports and Trurks

= Users and Extensions
Users and Phonss

email

. System Speed Dial
Phone Groups
Voice Features
Call Handing
Dial Plart
Sk Management
51 Wireless
- Securly
+1-Device Properties
Save Corfiguration,

Applications.

\\ Traubleshoct
(5 Maintenance

Add SMR User

User Nare:

ichael Scott (M3cott) -

Extension

jnoz3 5617 Fosa

MAC Address:

Tetal Rons: 0

Extension: 201 -

| Delay and Timeaut Settings

| Delay Before Diaing Remate Destination (sec):[5 4]

¥

Call Forward to Voice Mail Delay (sec):

Cancel Help

note Destination

Original value:

fdd., Edit Delete,,

ok | el | refiesh | concel | e |

Single: number reach (SR} provides users with the ability to be reached on bwo numbers:a regular extension on
their 1P phore and an alkerniate number at a remote destination, such as a mobile phone number, another
extension, or a home phene number.
Enter the phone number for the remobe destinafinn exarthy as van woild dinl i Friom Hhe phore. I it i an external
rumber, include the access

i
Cisco

= | Partner Connection

/" The Office : Cisco Configuration Assistant
System Window Help

=lolx|

B o

Forts

+1- Switching

+1-Routing

- Telephany

System

Ports and Trurks

= Users and Extensions
#-Lisers and Phones

Yoicemail

System Speed Dial

Site Management
1 Wireless

1 Secury

- Dievics Propattiss
Save Configuration..,

Applications.
R monikor
=
g Traubleshost
5 Maintenance

Number Reach

Hostrame: |UC_540 >

Single number reach (SHR) provides users with the abilty to be reached on two numbers: s regular extension on
their 1P phone and an akernate number at a remote destination, such as a mabile phone number, ancther
extension, or a home phane number.
Erter the phone number for the remote destination exactly as you would dial t from the phone.IF it s an external
number, incude the access code for extermal cals, F It s requred,

Extension

Userams

Remote Destnation

ichael Scott

'am Beasiey

Total Raws: 2

N R |

allie
cisco

ok | oy | Refresh | Concel | e |

Partrier Connection

[Original vatue:

(=]

K3

Bl@®

Video telephony

Navigate to Applications = Smart Applications = Video telephony and make sure it is enabled (should be by
default), and remember this will work for NON SPA500 series phones (like 79xx and CIPC with CUVA).
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"‘,-‘. The Office : Cisco Small Business Pro Configuration Assistant

System Window Help

| @i @S\ nE

» @ Harre H video Telephony =10lx
Devices
P 205 Configure e =
Hostname: [UC_540 ¥
| — e -
e | Applications Description

P General Settings

The Cisco Unified Wideo Advantage solution in SBCS
: allows users to make desktop to desktop video telephony
 Smart Applications

icalls between Cisco IP phones that are video enabled.
Smart Applications Manager
Live Recard
Single:Number Reach
ideo Talsphory

[¥ Enable Wideo Telephony

OK | Apply | Refresh

Garanl | L |

Extension Mobility

We will enable Extension Mobility on the Conference Room phone allowing Dwight and Jim the ability to login
on the phone with their user profile.

1. Create a Phone Profile with the extension 222. This will be the Conference Room phone number when
no one is logged in with their Extension Mobility User Profile. Remember to configure the Call Forward
Busy parameter. When a user is logged in with their Extension Mobility User Profile, extension 222 is no

longer reachable and is considered “busy”. During this time we forward the calls to the receptionist,
Pam Beasley, at extension 202.

" Users and Phones

=101
Device:
’7 Hostrarne: ITheOfflce 'I
User Extensions | Floating Extension% Extension Mability I Analog Extensions |

User Proﬁ\eg Phane Frofiles | General Settings |

Phione Profile 10 |

First Extension | Extension Type I

Label I Description

Total Roves: 0

add.., | gt || oeete. |

[o]:4 I Refresh | Help |
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EDIT Extension Mobility Phone pri

=10l
| Proflls Setting
(@) User IDfpassword, first name and last name are mandantory inpts anly if mailbox is required; otherwise, they can be left blank,
User ID: [ Password: |
First Name: | Last Mame: |
I~ Enable Privacy Button
| Detail
Line | speed Dial |
Humber of Extension Lines: [1 (1-69)
Line: Type Extension Label Maibox i i
Button Type: INnrmaI =l
Parameters | callHold Alert |
Extension: 222
Button Labsl: Extzzz |
Description: [corference Raom |
(" Dudlline @ octal Line
I~ Enable Yoicemal
I Block Restricted Numbers
Permissions: unrestricted -
Cal Forward Busy:
CalForward o fnswer: |
CRuA Tmeodt {secondsk |
PSTH Mumber: Ho BID mapped
Tatal Rows: 1
Cancel Help
DIT Extension Mobility Phone pr =18l x|

~Profile Setting

@) User 1D{password, first name and last name are mandartary inputs only if mailbox is required; otherwise, they can be left blank,

User ID: | Password;: |

First Mame: [ Last Name: [

[~ Enable Privacy Button

rDetail

Line Speed Dial |

€9 When entering Phone Mumbers, includs the access cods required for external dialing.

Speed Dial Button Humber Label
eceptionist =

2

3

4

Tokal Rows: 55

Cancel Help

Criginal value:

2. Enable Extension Mobility on the Conference Room Phone. At the prompt select YES and associate the
phone with the Phone profile you just created.
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loix
~Phone Information ~User Information
MAC Addressi  |0025.8408.0039 4 d
Phane Type: 508G -

Expansion Module: {none - % . i

T Allowy Yideo Calls

I Use as Telewarker Phone L———l)

~Extension Mobilit:

@ To enable Extension Mobiity, go bo "Extension Mobility >Phone Profile” tab to define
Phone Profiles. The selected Phane Profile: will averride and be shawn an the button First Name: ICnnFerence

assignment table below, -
e Last Mame: IPhnne
ble Ext Mabilit:
e
| ssosate Phane Proie [3elect Phone Profie - | ko this phone. oot |MMM

Edit Phone i

Button Assignments | speed Dial |

Line Type Extension ¢ | Enabling Extension Mobiliy wil clear the butban assignment bable and
| ormal 021 \j‘) show the selected Phone Profile, Do you want ko continus?
2 None nja fos o I
3 Mone nja
4 MNone nfa nfa O
5 None nfa nja O
& MNone nfa nja O
7 None nfa nfa O
Please select a line From the button table,
8 MNone: nfa nfa O h
Total Rows:! &

Cancel Help

Criginal value: Nat checked

We must now change Jim and Dwight’s primary extension from a Normal Button Type to a Shared
Button Type so that the Extension Mobility User Profile can share their primary extension line
appearance.

10l
-Phons Tnformation User Information
MaC Address: 0022, 90FD. 0988

Phone Type: 7921 o
Expansion Module: |none -

I~ Allow wideo Calls

I Use s Teleworker Phone

~Extension Mobil:

&) To enable Extension Mobilley, go to "Extension Mobility Phone Proflie” tab to define

Phone Profiles. The selected Phone Profile will override and be shown on the button First Mame: |im
assignment table belaw,
Last Name: |Halpert
Enable Ext Mabil:
LB s s User 1o [Rapert

Fare Brafle > | tothis phone. el = v e e

Asgociate Phane Profile |5

Button Assignments | Spesd Dial |

Line: Type Extension Label Mailbosx [Buttan 1
| i Button iw%: |share =l |
2 Dialsble Inte. .. IDialsble Intercol =] Parameters | Call Hold Alert |
£ Manitor 701 Park slot 701 !5 e 205
“ Share 250 250-Share !5
Bktor Label: Jim Halpert 203
5 lHone nfa nfa =]
Shared Mame: Bl
3 INone Inja Infa (]
€ Duslline @ Ol Lie
¥ Enable Voicemail
I~ Block Restricted Mumbers
Permissions; unvestricted -
Call Forveard Busy: 390
Call Forveard o Answer: EEE)
CFMA Timeout (secands): 20
PSTH Mumber o DID mapped
Total Roiws: 6

Cancel Help
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7" Edit Phone I =10l
~Phons Information “User Infarmation
MAC Address  [0024 713 2000 4 )
Phons Type: cIPc 7 Q 4 l

\\ il
Expansion Module: {none -

I~ allow Wideo Calls

¥ Use a5 Telewarker Phone g———)

i

Extension Mobill:

@) To enable Extersion Mobilty, gn to "Extension Mobiity =Phons Profils” tab to define.
Phre Profiles. The selected Phone Profile will sverride and be shown on the butkan First Hame: [Bwight
assignment table belou, My
I Enable Extension Mobilty e e
Associate Phane Profll [Select hons P e -] ta this phone. et 'T

Button Assignments | Speed Dial|

b - Buttan'1

i i Button Typis: [Shars =l ‘
2 Dialable Inke... [Dialable Inkerco ] Parameters | Call Hoid Alert |
3 IMaritar 7oL Park Slot 701 r e e
4 [shiare 250 250-5hare r

‘Button Label: [Dwight Shrute 204
5 [whisper Inte,..

" H Shared Hame: s

& Share. st 251-Octalshare o)

& Duslline. @ arta line
7 IMone nfa nfa ]

v Enable Yoicemail
o INone nja Infa (] o

I Black Restricted Humbers

Permissions: unrestricted -

Call Forward Busy: 399

Call Forward No Answer: 1399

CFNA Timeout (seconds); o
P5TH Mumber: Mo DID mapped

Total Rows: 8

Cancel Help

4. Go back to the Extension Mobility > User Profiles tab and create User Profiles for Jim and Dwight.

¥ User profile =10/ x|

~Profile Setting:

@) User 1bfpassword, first name and last name are mandatory For defining user profile

User ID: Jinem Password; |MMM |

First Mame: IJ\mHa\pErl ‘ Last Mame: IEM |

Ao Logout Timeaut (mintes): {10

I™ Enable Privacy Button

D

Line | Speed bial |

Humber of Extension Lines: [2 (1-69)
| tne [ wpe | Extenson | tebel [ mMalbox || Butten
1 Ehare b3 k203 [l Button Type: IShare ;”

Parameters | Call Hold Alert

Extension: 250 =]

Button Label: 250-Share

Shared Name: 250-Share

/Duslline. 42 Octalline
I~ Enable vaicemail

I~ Block Restricted Mumbers

Permissions: [omwestriced <]
Call Forward Busy:
call Forward o answer: |
CPNA Timeout (secondsk |

PSTN Nurber: No DID mapped

Motal Rows: 2

Cancel Help
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" Add Extension Mobility User profile =100x|

( Prefile Setting:
@) User IDfpassword, first name and last name are mandatory for defining user prafile.
User ID: Joser Password: | ﬁﬁﬁﬁﬁﬁ ‘
First Mame: [pwiant | Last Mame: [strue |
Auto Logout: Timeout (minutes): [10
[~ Enable Privacy Button
D
Line | speedpial |
Humber of Extension Lines: {3 (1-69)
Line Type Extension Lahel ailbox [ Button 1
I ]| Button Type: |Shars |
2 Bhare =] 250-5hare r Parameters | Call Hold Alert |
3 tshare: s 25 1-OctalShare r Iy Fos LI
Button Label: Ext 204
Shared Hame: Dwvight Shrute
" Dualline (% OctalLine
I~ Enable Yoicemail
I~ Block Restricted Mumbers
tricted ~
599
300
CFNA Timeaut (secands): 20
PSTH Nuriber: No DID mapped
Tatal Rows: 3
Cancel Help
Original value:

Plug In Phones here

Now we plug in the phones, Power on the 7921, and fire up CIPC on the PC. This is emulating the truck roll (visit
to end customer site) and unpacking all of them for the first time. You can also plug in one or two just to make
sure they are configured correctly and features operate as they should.

Staging of this system is now completed and now you’re ready to be on site.

Initialize/Enroll Voice Mail

Dial the voice mail extension (399), or press the envelop button from each phone, one at a time and record the
name and enter a PIN =123456. You don’t have to do anything fancy for greeting unless you want to, but the
name must be recorded so AA dial by name will work.

Remember to also use Option 9 on any of the phones in the voice mail menu to configure the GDMs (all three)
for 501 Blast Group, 502 longest idle Hunt Group, and 250-Shared Line. No PIN required, Members use their
own PIN to access later.

Rerecord AA Prompts
Now we need to use a high quality instrument (Cisco Phone) to professionally record over the prompts we made

in TSW (which used PC MIC). Even if you're happy with PC Mic., do this anyway, because it’s nice to learn to us
this. ©

Dial 450 from PAMs phone (she was authorized). Enter credentials for her voice mail (202/1234) and you will
hear the greeting to AA Administration. Skip over Alternate Greeting (you can do that later), and select existing
recorded prompts (Open, Closed, Directions) and record over each of them as you want it to sound when
someone dials in.
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Video Monitoring
For this step, the SPA525G must be plugged in.

Plug in a PVC2300 to your UC540 or ESW switch and determine the IP address it receives (‘sh arp’ on UC500) or
just allow ‘bonjour’ to it in the topology view.

Navigate a browser to its IP address (http://192.168.10.xx) and upgrade the PVC2300 to the latest FW on CCO.

alualy, 8ma

cisco  PVC

v\} Refresh @ Home )¢ seup

b SN Firmware
Users
Maintenarice
Firmwate

Current Installed Firmware Version: V1.1.0

» Applications Upgrade :
T E=r=E

| hetpf192. 168,10, 13 admfle cgnest_fle=upg_Fu.fitm

57

Upgradle Firmware

Upgrade File:  The upgrade firmware Tile needs to be downlnaded and stored on your PC.

CADecuments and Setingsledictd Browsent |

Upgrade Caneel

) PYC2300 Internet Camera - Mozilla Firefose 1e==o (0] x|
‘| itp3/192.168,10. 13/adm/upgrade cgi 17

Firmware Upgrade in Progress!
Please wait. This could take 4 to & mindtes
Progress

0% 100% 1

Upgrade must NOT be interrupted!

Now Press the Bonjour Discovery button on the CCA topology page to find the camera.

.
il

& Gisco

algix

el
Sl
S || ) i al|
I [oTs] To]

By e | Wan o] amo| G ] B ane]gmee | Tre |5 oo g, Mo [T | e @ s Em S0 DK 2B SE T8 s

Right mouse click on the camera ICON and “add to site” (admin/admin).
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Change its IP to Static 192.168.10.150:

7" Theoffice : Cisco Small Business Pro Configuration Assistant
System Window Help

| | OE | @ BELRELS -8 ambl

o B

i Configure -Devic
[ Analog FortSetings 4] o0 Fort Setings =l Hustname:‘camwaZZQe?S 'I

Yoice Trunk Settings

: & static IR © DHCR
Port Mirraring

VLANS Subnet Mask;:

|255.255.255.0 -
SR Default Gatewar: 192.168.10.1
= Routing
2o - DNS
P Addr
Internet Connection & Dynariic. € Manusl

DHCF Server

Server i 64.102.6.247
SRS | Server 2 171.70.168.153]
> Telephany L

Region

e ’E Apply | Refresh | Cancel | Help |
b Trunks [original value:

Voice

The Topology ICON will update to the new address. If the old device doesn’t disappear, close and reopen CCA.

Go to the HOME -> Video Monitor Wizard.

T Voo Mok Sete i gisdes you e

et et i e b et

‘sisoeals Cisto 7400 Sefes Business ermel iieo (st e des Montoring et Wliad
Camecas wih SPA 520 P phons, Tris erables

b 0 manar v fom e Caners usng e

Dult I omera wimw b e SPA 524G 1 prares.

Before you g, make e 1 e careras
a0 SFA 425G priopes t be corPured are
COPECIEE 10 hE o SEe. W @40 ecommend
it you configure 3 user ame 3N paary extension

far each SPA 5355 phane before runring the

|

ol

|
[el=] TeT |

I e

Enter credentials and extension to dial (use 220 Analog FXS).
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| P Address | Extension to call
20

 Name | CameraLocation | Username

camera229e75  FVC2300 POE Vide: adrin

| passuona

Associate Video Camera to Pam’s IP Phone (SPA525G):

G Phones to Monitor 2300 Series Camera

MAC Address of Phone Extension ‘ User Name

‘Phene |

Camera Name Carhera Location |

(When you apply this, SPA525G will reboot).

SAVE
Save your work

i The Office : Cisco Small Business Pro Configuration Assistant

S
All Devices
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Verify the Phones

The wireless phones will connect to office-voice WiFi SSID.

e

14p 08/27/10 Mike Scott
201
Dialable Intercom 75
Park Slot 701 =

250-share 7=
-

““ isper Intrcm Dwight SchE
. 251-0(!a-3ha|e =

' l 3 “- IRS i
. i Private

o

vl

ClSCOl

Jim Halps 12:17p 08/27/10 Dwight Schrute
204 !
Dialable Intercom
Park Slot 701
260-share
Whisper Intrcm Mfichael S¢ [

Sp 8121710 AngelaMartin &
205 &=

Oialable Intercom &

ParkSlot 70l &

Thelffice I50-. &

Redial [NewCall[Mobility| more
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Backup your System

The o1 < P Configuration Assistant

cvea
19216810101
- D wica

PC e CA, and EUVA

1y Jnososo
& seronzres

Licanze Management
Phians Load Mansgemert

([ —

[efa] [e]o

Office Manager Customization
Launch the latest OM after closing CCA and letting it completely exit (OM and CCA don’t run simultaneously).

CCA 2.2.5 configures AAAnew-model on the system to have it able to work with Smart Call Connector
applications. In setting the system up this way, we have an enable password required when telnet is used to
access the UC500. CCA requires this to be the same as the login password. The newest OM works with this as
well.

Login

Enterthe ugername and password for the Cigco UCS00 series system located at
182168101

Username ciscoadmin
Password: R

Enable Password: e

i .
cisco  Office Manage

View Oplions [P
iiTvon & - Edousan == vhiogel 1= ResrolmAcEeps (VPHY).

v ia

"

Hik

Nia

in

A
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While you can adjust lots of things from this end user tool, we will do one thing for now. Adjust the MOH file for
the UC500. Navigate to your PC and pick your favorite .wav, .mp3, or .au file and upload it (obeying copyrights
of course). OM will convert it for you.

Settings

Enabled Current Music File:  08_no_sleep_till_braokiyn-ulaw:way

Music On Hold

Demo Your System

You can now demo your system. See Demo Guide Document published in the small business support
community at the link in the footer of this document. It is listed right under TEL #25 at the URL in the footer of
this document.
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Appendix A - Site Survey

Cisco SBCS Customer Site Survey — for “The Office” Demo System

This Site Survey captures the configuration required.

We have marked in RED the values collected for this deployment

51 I Technical Enablement Lab #25 — See all the labs here: https://supportforums.cisco.com/docs/DOC-9836




Customer Account Information

Table 1. Site Survey — Customer Account Information

Customer Account Information

Business Name The Office
Business Street Address Partner Demo Way
Country/Postal Code USA 27709

Primary Business Phone Number

919-392-5524

Primary Contact(s)

Steve DiStefano

Business Email

sdistef@cisco.com

Business Description

Demo System

Deployment Type

O New Installation

O Existing Installation (Greyfield)

Multisite Required?

O No

Multisite deployments require special consideration. Refer to the
chapter on the Multisite Manager in the Cisco Configuration Assistant
Smart Business Communications System Administrator Guide for
deployment requirements and guidelines.

O VYes

Equipment

Table 2. Site Survey — Equipment

Equipment

Quantity/Model

Description

Base UC500 Platform

J UC 520 (max 64 user licenses)

user licenses.

UC500 model, based on number of

3 UC 540 (max 32 user licenses)

J UC 560 (max 104 user licenses)
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Switches

Total number of switch ports required:

PoE ports required? Yes [INo

If yes, number of PoE ports:

J 10/100 (FE) 3 10/100/1000 (GigE)

Supported Switch Models:

3 Small Business Pro ESW 500 Series
See www.cisco.com/go/esw500help for
more information about models and
features.

(3 Catalyst Express 520 Series

See
www.cisco.com/en/US/products/ps7238/ind
ex.html for more information about models
and features.

IP Camera and most phones

Secure Router Present
in Network or Required?

Cisco SR 500 Series Secure Routers

O Cisco SR 520-ADSL

O Cisco SR 520-Ethernet

0 Cisco Small Business Pro SR 520-T1
Cisco Small Business Pro SA 500 Series
0O sA520

J SA520W (integrated wireless)

O SAS540

Cisco SR 500 Series secure
routers and Cisco Small Business
Pro SA 500 Security Appliances
require additional security and
firewall configuration.

For more information, go to
www.cisco.com/go/sa500 (SA 500
Series) or www.cisco.com/go/sr500
(for SR 500 Series).

Cisco IP Phones (non-
wireless)

Model:SPA525G, SPA504G, C7975,
C7921, CIPC

List non-wireless IP phone
quantities by model

Qty: 1 each See Site Survey — Wireless
Model: Network and Device Information
odel: to enter information about wireless
Qty phones.
Model:
Qty
Expansion Module(s) Model(s): Sidecar for receptionist/admin
required? hones
q Qty: P
Number of wireless 0 UC 520W (integrated wireless) Number present in network or
access points number required
0 UC 540W (integrated wireless)
NOTE Cisco Small Business Pro
0 SR 500W (integrated wireless) AP541N wireless APs support
. . clustering; this eliminates the need
O SAS500W (integrated wireless) for a wireless LAN controller). For
0 AP541N external AP (max of 10) more information, see
www.cisco.com/go/ap500.
0 AP 521 external AP (max of 12)

Quantity

Cannot mix AP541N and AP 521
APs at a single site.

Office-data

Office-voice
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Wireless LAN controller | [J WLC 526 (max of 2)
required?

Basic Network Information (Single Site)

Table 3. Site Survey — Basic Network Information

Network Information | Requirements/Options

Notes

WAN Edge Device J UC 500 Series

O Secure Router SR 500 Series

J SA 500 Series Security Appliance

This is the device that is directly connected
to the Internet.

WAN Connection J DHCP
Type
O staticIP IP Address:
172.18.192.192

O PPPoE

0 PPPoE w/ Negotiated IP

Static IP is required for VPN termination.

DNS Server IP Primary: 64.102.6.247

Primary DNS server IP is required.

Addresses

Secondary: 171.70.168.183
Data LAN DHCP Enable [J Disable O If disabled on the UC500, some other
Server device must provide this functionality.
Data LAN Subnet uC 500 Can only be customized through the

O Use Default [ Custom:
SR 500
O Use Default O Custom:

Telephony Setup Wizard or Multisite
Manager.

Default Data VLAN subnet is
192.168.10.1/25 for the UC 500 and
192.168.75.1/24 for the SR 500.

Voice LAN Subnet UC 500:
O Use Default [ Custom:

Can only be customized through the
Telephony Setup Wizard. The default is
10.1.1.1.

DDNS Required? O Yes O No
If Yes:
Provider:

DDNS host name:

Only required for multisite deployments
that use DHCP to obtain the WAN IP
address
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Existing Network (“Greyfield”) Deployment Considerations

For more in-depth discussion and instructions, see the Technical Enablement Labs, available on the Cisco Small Business
Support Community at: https://www.myciscocommunity.com/docs/DOC-10395

Table 4. Site Survey — Greyfield Deployment with Existing Network Information

Network Information | Requirements/Options Notes
Deployment 0 UC 500 behind ALG -capable firewall Typically requires opening access
Scenario to ports and protocols and deleting
J UC 500 behind a firewall, no ALG support | firewal/DMZ settings on the
UC 500.
O UC 500 located in the firewall’s DMZ
For more information, see
J Firewall deployed on the UC500's DMZ Integrating the UC500 into an
existing Network, available on the
Cisco Small Business Support
Community at:
https://www.myciscocommunity.co
m/docs/DOC-5869
DHCP Server 0 UcC 500 with existing DHCP server Disable/delete DHCP server on
UC 500
VLAN settings O Change default VLAN settings Default voice VLAN is 1 (cisco-
voice)
Voice VLAN:
Default data VLAN is 100.
Data VLAN:
Guest VLAN:
(if wireless is enabled):

Wireless Network and Device Information

Table 5. Site Survey — Wireless Network and Device Information

Wireless Information Requirements/Options Notes

Wireless Coverage Survey | Total Area: Refer to the 7921 Phones in SBCS
Environment Configuration Guide,

Conduct a wireless site survey to available on Cisco.com at the following

define coverage area to determine URL:
placement of wireless access points '
at the customer site. http://www.cisco.com/en/US/products/p

s7320/products_white_paper09186a00
80973d69.shtml

Wireless Encryption Type O WPA2 (WPA-PSK) WEP and WPA are not recommended.
Use WPA2 (WPA-PSK) instead.
O wepP
Other: None
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Service Set ID (SSID) SSID name(s): office-voice and Default SSID for wireless voice is cisco-
office-data voice.

Default SSID for wireless data is cisco-
data

Guest Access Required? [ Yes O No

Number and Model of 7975 0022555DA4ET The presence of wireless IP phones
Wireless IP Phones (7921 or SPA 525G phones has
525G 0023EBED2012, different design implications.

For more information, refer to the
SBCS 1.6 SPA525G Wireless
CIPC 00218656 CEE2, Deployment Guide for Cisco SBCS
(OL-18871-01)

7921 001E7ABB7ACS,

504G 002699ABD84A,

Radius Authentication O Not required
Server

3 External

O Local

IP Address:

Security Information

Table 6. Site Survey — Security Information

Security Information Requirements/Options Notes

Secure Router SR520 O Yes O No Secure Router SR 500 Series devices

present or required? requires a different set of configurations for
security.

Advanced Security 3 IPS (Intrusion Prevention System) | IPS and URL filtering available on SR 500

Features o Series Secure Routers and SA 500 Series

O URL Filtering Security Appliances only.

IPS and URL filtering are licensed security
features. If configuring on SR 520-T1,
requires FL-SR520-T1-SEC Security
Feature License.

Secure Remote Access

Table 7. Site Survey — Remote Access Information

Remote Access Requirements/Options Notes
Information
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VPN Server Configuration

Remote Site Access OvYes [ No Allow Internet access from remote VPN
required? sites using VPN server WAN connection
VPN Type O SSL-VPN Static WAN IP is required for VPN
termination
0 EzVvPN

VPN User Accounts for
remote access

List VPN usernames and
passwords for VPN access

Default is cisco/cisco

Number of VPN
connections

VPN Connections (default is 10)

Although you can configure more than 10
VPN connections, the maximum number
of simultaneous connections is 10. This
restriction currently applies to all UC 500
platforms: UC 520, UC 540, UC 560.

VPN Remote IP Range From: Optional
To:
VPN Tunneling Mode O Full-Tunnel IMPORTANT  If split tunneling is
. enabled, make sure that you include the
O  Split Tunnel voice subnet (default 10.1.1.0/24), CUE
subnet (10.1.10.0/30), SR 500 data
subnet (192.168.75.1/24), UC 500 data
subnet (default 192.168.10.1/24), and any
other multisite data subnets to the list of
allowed subnets.
Port Forwarding Rules — O POP3 Allowed protocols for thin-client mode
Allowed Protocols SSL-VPN
0 IMAP
O smMTP
O ssH
DNS IP Address Primary: Primary is required; secondary is optional.
Secondary:
Remote Teleworker Setup OYes [No

needed?

Basic Voice Configuration

Table 8. Site Survey — Basic Voice Configuration

Field

Requirements/Options

Notes
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Voice System Type

O pPBX

Refer to the Cisco Smart Business
Communications System

O Keysystem Administrator Guide for voice system
configuration details.
PSTN Trunk(s) O BRI Obtain information for trunk settings
and phone numbers from Telco.
O PRI
O TUE1
O Fxo
Analog Lines O Common area phone(s) - 2
O User phones -1
O Fax-1

SIP Trunk

SIP Trunk Provider:

Obtain SIP trunk configuration
requirements from the Service
Provider. See the CCA administration
guide or online help for more
information.

Key System Configuration

Number of phones:

Number of shared lines: 1 (ext 250)

Number of phones participating in the
shared-line configuration and number
of shared lines on each phone.

The number of buttons required on
each phone participating in shared
line configuration is equal to the
number of shared lines + 1 (one
button is reserved for the primary
extension).

Michael Scott 201,

Number of Digits per Ext O2 O3 O4
Other: Pam Beasley 202,
Jim Halpert 203,
Dwight Schrute 204,
Angela Martin 205,
Analog Fxs 220
Region Settings Region: US Voice system region settings for the

Call Progress Tone
Phone Language” ENG
Voicemail Language: ENG
Date Format: mm/dd/yy
Time Format: xx:xxam/pm

System Message: TheOffice

desired locale
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Ringing Options O User Extension (s) Destination for inbound calls
J Auto Attendan - FXO Plan the mapping between PSTN DID
numbers and internal user extensions,
O Voice mail groups, AA, or operator.
O Hunt Group
O Basic ACD
J Other Phone:
Dial Plan Locale: Country-specific dial plan

Access code for external calling: 9

Other locale-specific dial plan
settings.

configuration (local dialing, long-
distance dialing, and so on)

Calling permissions?

List requirements for calling
permissions: Analog restricted

Phones can be configured to only
allow certain calling permissions
(class-of service restrictions)

Call blocking required?

List numbers to be blocked for
outgoing calls

Also requires Block Restricted Calls to
be enabled on phones

Emergency CLID

Number: 911

Calling line ID for emergency services

Caller ID

0 Use Main PSTN number

3 Set per-phone caller ID

See the CCA administration guide or
online help for current Caller ID
options

User Extensions

Record user first name, last name,
ID, and password.

You can also perform a bulk import of
this information using the sample.csv
file provided in the CCA installation.

Use the sample.csv file as an
example for assembling phone user
information.

This file is located in the C:\Program
Files\Cisco Systems\CiscoSMB\Cisco
Configuration Assistant\appdata
directory, if you installed CCA to the
default location.

Voice Feature Requirements

Table 9. Site Survey — Voice Feature Requirements

Voice Feature
Requirements

Requirements/Options

Description/Notes

Business Hours (Half-Hour Increments)
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Open Hours Default business hours are 8am to
5pm, Monday th h Friday.
Monday From: 6AM To: 10PM pm, Wionday through Friday
Tuesday From: 6 To: 10
Wednesday From: 6 To: 10
Thursday From: 6 To: 10
Friday From: 6 To: 10
Saturday From: To:
Sunday From: To:
Holidays

Holiday Name/Date

Christmas 2010 12/25/10
New Years 2011 1/1/2011
Ground Hogs Day 2011 2/2/2011

List of holidays for creating business
schedules (up to 26 allowed); required
for AA and Night service.

Night Service Hours

Monday From: 10PM To: 6AM Only required if Night Service is
Tuesday From: 10 To: 6 configured.
Wednesday From: 10 To: 6
Thursday From: 10 To: 6
Friday From: 10 To: 6
Saturday From: To:
Sunday From: To:
Auto Attendant Settings
AA Mode None O Standard O

AA PSTN Number

Number: FXO

AA Internal Extension

O Use Default
O Use Custom: 401

AA Script 3 Use Default In most cases, the default script,
(aa_sbcs_v03.aef) aa_sbcs_v02.aef, which supports
multi-level AAs, multiple AAs, and
0O Use Custom other features, is recommended.
Number of AAs 041 O2 O3
Multi-Level Menus O1level O2levels O3
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required?

levels

AA Key Mappings

Key Pressed — Option/Action
(same open and closed)

1 for call by number

2- by last name

3 to be transferred to the blast group
4 to the receptionist - Pam

5 if you have a voice mail box on
this system 399

6 for Directions (custom Prompt)

H * O © oo

Available actions include:

*  Transfer to VM

- Transfer to extension or other
number

« Transfer to BACD, if configured

« Transfer to hunt group, if
configured

«  Play prompt
«  Menu

« Dial by name, dial by number

AA Prompt Management

J Use Default Prompts
0 Record Custom Prompts

Prompt Mgmt User Ext# 450
(if used)

Open, Closed, Direction

Voicemail Settings

VM Access Extension

O Use Default
O Use Custom: 399

VM Access PSTN Number

Number:

Enable Voice mailboxes for
all users?

OYes ONo

You can disable voicemail on a per-
user basis; users created with CFB or
CFNA set to VM (the default) will have
a personal mailbox.

Call Forward (CF) Settings

CF Busy

Destination: 400

VM, AA, extension, hunt group

CF No Answer

Destination: 400

VM, AA, extension, hunt group

Hunt Groups

Hunt Groups needed?

O N O

Yes

502 — LIDLE Dwight, Angela, Analog
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Number/type of hunt Hunt Groups (up to 10 total) 501 — blast —all
roups
group -0  Sequential
‘0 Longest Idle
‘0  Peer
Call Blast groups (up to 10)
-0 cCall Blast Groups
Other Voice Features
Call Pickup required? O Yes O No All members

Number of groups (max 8):

Paging Groups?

O vYes ONo

Number of groups (max 4):3

101-sales Dwight, Angela, and Jim
102 — Admin — Mike and Pam
103 — All = Group 1 and Group 2

Call Park required?

O vYes ONo

Number of slots (max 8):1

701

Intercom required? OvYes ONo Dialable Intercom — 1 button, every
phone
Music on Hold? OYes [ No Ipod or default
Voice Conferencing? O Yes [ No MM = 771
(J MeetMe [ AdHoc
Single Number Reach OYes ONo 201 > 203
ired?
require 202 > 203
ACD (Automated Call OYes [ No 590 pilot, sequential, auto agent

Distribution) required?

Number of BACD groups: 1
(up to 10)

Pilot Numbers:590

logout, custom prompts

members

Voice Applications

Call Detail Recording OYes ONo

Unified Messaging O vYes ONo Mike to Outlook
(IMAP Integration)

VoiceView Express OvYes ONo All Phones
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LiveRecord O Yes ONo Number 397
TimeCardView OvYes ONo
Additional Service URLs OYes ONo For 3rd-party application support
Smart Call Connector O vYes ONo
Operator Console OYes ONo
Button Maps:

Michael Scott’s Phone (7975):
Button 1 is extension 201
Button 2 is Dialable Intercom
Button 3 is Monitor 701 (Park Slot)
Button 4 is Share 250 (new extension you create) with Label 250-Share
Button 5 is Whisper Intercom to Dwight (CIPC) on his button 2
Pam Beasley’s Phone (525G):
Button 1 is extension 202
Button 2 is Dialable Intercom
Button 3 Monitor 701 (Park Slot)
Button 4 is Share 250
Jim Halpert’s Phone (7921)
Button 1 is extension 203
Button 2 is Dialable Intercom
Button 3 Monitor 701 (Park Slot)
Button 4 is Share 250
Dwight Schrute’s Phone (CIPC)
Button 1 is extension 204
Button 2 Dialable Intercom
Button 3 is Monitor 701 (Park Slot)
Button 4 is Share 250
Angela Martin’s Phone (504G)
Button 1 is extension 205
Button 2 Dialable Intercom
Button 3 Monitor 701 (Park Slot)
Button 4 is Share 250
Analog FXS (220)
Restrict to Local Calls only
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Appendix B

Thelffice

Buttons

VM

Size

Hunt

Page

Pickup|

Charge

Priv

PSD

VPH

Video

IMAP

Angela Martin

B1
L1

101
103

1

n/a

nia

518008281040

n/a

205

Dial Intercam (no mute)

[ ) =

WMonitor Park 701

P

Share-250

Pam Beazley

B1

102
103

n/a

nia

518008251040

Pl
o

n/a

202

Dial Intercom

e pa| =

WMonitor Park 701

Share-250

|

<P5D=

Jim Halpin

B1

101
103

518008251040

n/a

203

Dial Intercom

ea|pa| =

WMonitor Park 701

Share-250

@ ||

CIPC

Dweight Schrute

B1
L1

1m
103

enable

dizable

518008251040

204

Dial Intercom

ea|pg (=

WMonitor Park 701

Share-250

Whigper Intercom Mike

AL

Share-251-0Octal

Mike Scott

B1

enable

enable

518008251040

[
[}

20

[ 1

Dial Intercom (no Mute}

[

Monitor Park 701

Share-250

Whisper Intercom Dwight

Share-251-0Octal

0 | = [ en ] e

FXS

Analog Fxs

B1
L1

n/a

n/a

nia

n/a

220

<restricted local=

<FAL capakble=

Legend:

e PSD = Personal Speed Dial
e NAT = No Action Transfer (Target)

e Bell = NS Bell role

e EXT = NS Extension on Night Service

e BACD — Basic ACD (hunt group 1 is a BACD group using sequential hunting)
e AA=Auto Attendant
e B1 =Call Blast Group (ext 501)

L1 = Longest Idle Hunt group (ext 502)
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Appendix C

UC500 WAN IP IP Address of UC540 172.18.192.192
Subnet Mask 255265 265.0
DGW of ISP Router 172.18.192 1
DMNSA 64.102.6.247
DHE2 171.70.168.183
System Time Time Zone GMT-5

MTP IP Address

169.229.70.201

Device Access

Telnet and S5H

enabled both

Automated Attendant

Filot

Schedule

Mo Action Transfer

Prompt Management Ext and User
Prompt Menu Actions (Open and Closed)

401

Dual {Open/Closed) 6AM - 10PM (M-F)
Ext 202 (Pam)

450 & Pam

1- by number

2 - by last name

3 - Transferred to the blast group 501
4 - to the receptionist (Pam @ 202)
5—remote access to voice mail (399)
6 - for Directions (custom prompt)

Park Slots 1-8 Park Slots (701-708) 1 {ext 701)
Voice Mail Extension 399

Live Reply enabled

Play Caller ID for INC Messages yes

PIM for access 1234

Direct Transfer to VM 6

VWE enabled

Mail box (personal and GDM) sizes 60 minutes
Conference Mesetme 1(771)

Tones enabled

Adhoc 1

CODEC G711
System SpeedDial Tell WMe WML '918005558355
BACD Pilot 590 590

Hunt Type Sequential

Mo Answer forwarding Blast Group 501

Retries 2
LiveRecord Pilaot 397
Dial Plan Dial Plan Template to be selected Morth Armerican 10
Might Service NS Toggle Code *299
Default User Password  Phone Password (not voicemail PIN) 123456
Wireless SSID Data and Voice UC540W integrated office-data, office-voice
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