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Configuring a UC540 using CCA 3.0 TSW
and Bulk User and Phone Import
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Introduction
Building a demo system in your own partner headquarters can be used as a reference architecture for what can
be configured on a UC 500 using CCA 3.0.

We now configure UC540/UC560 systems completely using CCA 3.0 which brings it up to date with UC 500 SWP
8.1.0

Site Survey

A Site Survey document must be completed for any UC500 installation, in advance of partner configuration. To
be successful, we would expect that most configurations based on this survey can be staged, in the partner
offices prior to going on site with all the phones where some customer tweaking should be expected to occur
during the familiarization and training delivered as part of the deployment.

Follow this model to configure your demo system. You can configure your system without a single phone being
plugged in, a few being plugged in, or none at all ever being plugged into the system. This process will help you
become familiar with what you need to do for real deployments. Simple things like collecting the MAC
addresses of your devices (found on the outside of the box or on the phone itself) and the
correlation/association of the phone model and MAC to a user name and extension number as you determined
is required from your site survey.

HW Equipment Required

You should build a lab using all the phone models you plan to deploy, the switches you plan to use, and the
applications you will utilize so that your demo system reflects what is possible to configure (most of it anyway;
there will always be adjustments in each deployment) so you can use it as your lab for demos and validation of
operation.

Recommended equipment required listed .

UC540 (8 User SKU base system or higher)

Phones as you prefer (include analog for FXS as well)
xVC2300 IP Cameras

ESW Switches (any model or a few models)
CUVA-V2 or V3 Web Camera and a PC.

Software Pack Upgrade

The system needs to be factory reset to run the TSW. Follow these instructions to upgrade and check the option
for factory Restart system. Even if your system is factory reset from the factory, as the default configuration file
in the latest SW Pack should be used.

https://supportforums.cisco.com/docs/DOC-14562

CCA 3.0
Download the latest CCA and install it on your PC. Check the CCA data sheet for supported operating SW.
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http://www.cisco.com/go/configassist

Telephony Setup Wizard (TSW)

In the HOME drawer of CCA is the Telephony Setup Wizard (TSW). CCA will recognize your system is factory
reset and should launch it automatically. Let it discover the underlying network elements until 100% complete
(about 60 seconds). Do not interrupt this and do not have your PC wireless NIC enabled during this procedure.
Running the TSW will take about 10 minutes to insert the data and about 30 more minutes to APPLY the final
config, but a time estimate will be given before APPLY is selected.

Welcome

',,‘"UIZ&#[LSiD : Cisco Configuration Assistant =] 1‘
System Window Help

= = = = mmim
AR = R A cisco

/j\: Home |17 Cisco Configuration Assistant: Telephony Setup Wizard
SO conflgure
— Welcome "
anplications 7 Welcome to the Telephony Setup Wizard The Telabhoty Selup Wizar guldes:

: L sl The Welcome page provides important informatien abaut what you must do and know you through the steps required ta

B vorier Discovered Pones befare running the Telephony Setup Wizard configure a basis telephary solution far
s SRS — aCisco Smart Business

\ Troubleshoot Gommunications Systern (SECE).
- Usathe
£ Maintenance Telephany The Welcome page provides imporant

| Partrier Connection
Auto Attentant

Trimks

Setup
Wizard to
configure
basic
functionalit
yforthe
Cisea
UCs00.
Afierthe
wizard
rompletes,
use CCAto
configure additional features.

information aboutwhat you musteo
and know hefore running the
Telephany Setup izard

You san change your seflings any time

befare the configuration is sentto the
nes are applied 1o the
final step of the wizard.

Click More Help 1o view addfional
details ortipg in the Help pane.

¥ More Help

+ Before continuing, gather the following information:

+ WWAN configuration information (unless the LUC500 is behind an SR500 or
SAS00)

+ Trunk configuration information (ifyou are using BRI, PRI, or T1/E1)

+ Trunk phone numbers

+ User information (names, desired extensions) or generated XML for phone
and user data import

+ Hunt Group and Call Blast Group Information

+ Call routing plan (where to send incoming calls)

+ Auto Attendant configuration (menu structure, prompts, business hours, and
holiday schedule)

+ Ifthe deployment contains a SA500 Security Appliance or SR500 Series
Secure Router, please connect the WAN port of the UC500 to a switch port
on the security router and add the security router to the site managed by
CCA. This is a required step. Please exit the wizard and re-launch it if this

renuirement is not met.

I 0[] [ef®

Phone Assignment

In this case, and this is new for SWP 8.1.0, the system now registers all connected phones, but doesn’t auto
assign an ephone-dn. After clicking next above, you have some options

1) If the phones plugged in are the complete set of phones to be staged and match the exact phones to be
deployed, you can assign them to users and extensions in the listed phone types displayed.

2) If the registered (plugged in) phones are only a partial list of the phones to be deployed, you can assign
the ones registered using the TSW phone listing, and then add the remaining phones using Add
Unregistered Phones (this will accept flat text file input).

3) If the registered (plugged in) phones are only a partial list of the phones to be deployed, you can ignore
the registered phones, and use the Bulk Import of Phone and User Data.

So in this lab and reference, | have two switches planned for site deployment. ESW-24-1 and ESW-24-2.
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| maintain an EXCEL file of the devices and the planned assignments:

Model

a01G
504G+500S
508G
509G
521G
524G
525G
791
509G
7936
7960

Name/Ext

Five Zeroone 201,
Five Zerofour 202,
Five Zeroeight 203,
Five Zeronine 204,
Five Twentyone 205,
Five Twentyfour 206,

Video Fivetwofive 207,

Seven Eleven 208,
Fiveb Zeronineb 209
Seven Thirtysix 210
Seven Sy 211
Seven Sevenone 212
Seven Sevenfive 213
Seven Eightyfive 214

Model/MAC

501G 88431551421,
504G 0018B9FFDSAF,
508G 8843e1551321,
509G 0018b9ffdT4b,
521G 001deSeaal,
524G 001DESEAASBE,
525G 002497F055B8,
7911 0014A8D9CATC,
509G 8843e157Tf19f,
7936 0004F2E38DFD,
7960 00141c48e795,
7970 0013195a015f,
7975 001D450BB1A6,
7985 0050600114C2,

Switch

ESW-24-1
ESW-24-1
ESW-24-1
ESW-24-1
ESW-24-1
ESW-24-1
ESW-24-1
ESW-24-1
ESW-24-2
ESW-24-2
V-24-2
SW-24-2

W-24-2
SW-24-2

port

User

Group Combined

hf Ba
2 Ba
G B8a
3 Ba
7 8a
4 8a
8 Ba
1 8a

UCa40-sip
UCa40-sip
UC540-sip
UC540-sip
UC540-sip
UC540-sip
UC540-sip
UC540-sip
UC540-sip
UCE40-sip
UCE40-sip
UCE40-sip
UCE40-sip
UCE40-sip

| also have 2 PVC2300 cameras on the UC 540 and for this demonstration, | only plug in ESW-24-1. Notice in my
topology shows the unreachable ESW-24-2 (that’s only there because it is created in this site already).

—
RS

(unassigned)
0014,A9D3.CATC : 0 ! (Unassigned)
10,1111 _ g g 8843 £155.142F
1P Phane 7941 3 . o 10.1.1.43
P : e 1 1P Phone SPASOIG

(unassigned) - _—
T 0018.B3FF DIAF ) G slned) unassigned)
0018.B9FF D748 104,144 {unassignied) 0010 ESEA.ASEE {unassigna) BE43 E155.132F
101,146 1P Phone SPAS04G  001D.ESEA.AQ01  10.1:1.26 0024 97F 0.55B8 Bt ilels
P A Sk 10,1432 1P Phane CP-5245 10,1112 1P Phane SPAS0SG

1P Phone CP-E21G 1P Phone SPASZSG

N2

ESW-242
192,168.,10,20
00:26:0b:89:4c 02
Unreachable! Authorization Failed

Notice SWP 8.1.0 with CCA 3.0 is different that prior releases. See the phones are registered, but not
automatically assigned anything (see ‘unassigned’ in topology view).

So now you have the options described above (1,2,3).

6 I Technical Enablement Lab #25 — See all the labs here: https://supportforums.cisco.com/docs/DOC-9836



If you used option #2 to add phones that aren’t already showing up, of if you didn’t plug any phones in, you can
click Add Unregistered Phones, there will be a PASTE function. Having your data in a NOTEPAD file ready to go
will speed up the process. Simply paste it into the input box using the following format:

Model[space] MAC[comma/return]

You use YOUR specific MACs found on phone or phone box. If using CIPC, it will be the PC Ethernet MAC
address (ipconfig /all in a dos window) or one you manually specify and can adjust within CIPC Preferences tab
later on. In my case | am showing the whole file, but since half of them are registered already, | would only need
the phones attached to ESW-24-2 (second notepad), if | used that option.

_Iojx

File Edit Format Wiew Help

501G 884321551427, :l
504G O0LSB9FFDOAF,

308 Sa43e15513F, L=

e
5243 QOLDESEAASEE, 5093 BE43el57f10T, ;l
5253 002497FOS5EE, 7936 Q004FZE3ZEDFD,
Foll Q014A9DOCATC, 790 00l4lcdB8eyah,
5093 8843el57f19f, 7070 0013195a015f,
F936 QO04FZEZEDFD, 7975 00lD4 S0BBLAG,
790 00l4lcdB8eyah, FO985 Q050a00114C2,

7870 00131%5a015F,
7075 001lD4 50BELAG,
FOES 00506001142,

4] o | 1 2

If using “Importing user and phone data”, you must create the data and export it to XML. A sample Microsoft
Excel file named BulkUserlmport.xls is provided for this purpose. This file is located in the CCA installation
directory on your PC in the appdata folder C:\Program Files\Cisco Systems\CiscoSMB\Cisco Configuration
Assistant\appdata. The .xIs file contains macros and a Generate XML button that must be used to export the
data to an XML file in the format expected by the wizard. To import the data, click Import User and Phone Data,
browse to the location of the generated XML file, and click Open. Review the data and click OK.

| am going to use it for all the phones actually, so | will import phones that are plugged in and those that are not.
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1 |c} 2010 by Cisco Systems. Inc
2
3
7| Generate XhL
5 !
6
? - 4
8 [User ID |~ [First Name |~ [Last Name | ~ [Extension] ~ [Voice Mail | = [Password| ~ [Phone {Type ~ [MAC Address| ~ [Line Type|~ [CFNA Extn |~ [CFB Extn |~ [CFNA Timeout|~
9 |[FZeroone [Five Zeroone 201 Enabled 123456 501G | 8843 2155.142f |Dual 399 399 20
10 [FZerofour |Five Zerofour 202 Enabled 123456 504G | 0018.B9FF .D9AF |Dual 399 399 20
11 [Feroeight |Five Zeroeight 203 Enabled 123456 508G | 8843.6155.132f |Dual 399 399 20
12 |FZeronine  |Five Zeroning 204 Enabled 123456 509G} 0018.b9f.d74b  |Dual 399 399 20
13 FTwentyone|Five Twentyone 205 Enabled 123456 521G Y 001d efea a001 |Dual 399 399 20
14 |FTwentyfoun Five Twentyfour 206 Enabled 123456 524G l 001D.ESEA ABBRDual 399 399 20
15 |MFivetwofive)Video Fivetwofive 207 Enabled 123456 5256 | 0024 97F0.5588 [Dual 399 399 20
16 | SEleven Seven Eleven 208 Enabled 123456 7911 I 0014 A9D9.CATC|Dual 399 399 20
17 FZeroninek |Fiveb Zeronineh 209 Enabled 123456 509G i 8843.157.119f  |Dual 399 399 20
18 |SThitysix |Seven Thirtysix 210 Enabled 123458 7936 l 0004.F2E3.8DFD |Dual 399 399 20
19 SSixty Seven Sixty 21 Enabled 123456 7960 1 0014.1c48.6795 |Octal 399 399 20
20 |SSeveone |Seven Seveone 212 Enabled 123456 7970 1 0013.1955.015f |Octal 399 399 20
21 | SSevenfive |Seven Sevenfive 213 Enabled 123456 7975 | 001D.450B.51A6 |Octal 399 399 20
22 | SEightyfive |Seven Eightyfive 214 Enabled 123456 7985 1 0050.6001.14C2 |Dual 399 399 20
23
24
25 |
26 |
27 |
28
29 |
30|
3

To click the generate XML button, you must enable MACROS to run in EXCEL Security settings.

Now back to TSW and import the xml file:

co Configuration Assistant: Telephony Setup Wizard

Welcome
& Vielcome

Discovered Phones
The Discovered Phones page lists all phones discovered by CCA.

Somware Seflings |
Ifyou do not see all the phones you expect

Netwarking | 1. Close the Telephory Setup \Wizard

: 2 Make sure that all phones to be configured are connected
UsersiExtensions | 3 Wail for them lo complete registration with the UIC500,
Auto dttancant 4. Relaunch the Telephony Setup Wizard,

Uil You can import both user and phone data fram afile The user data is

il Routing displayed later in the wizard

l Import User and Phone Data

Y¥oucah add phones manually and selsct the appropriate madel for any

I Add Unregistered Phones }
expansion modules connected o phones el msee e

Phone Type MAC Address Expansion Module

01 inene s
b B842E155.142F none

804G inone [ = |

e 0018 BAFF DIAF |jone

508G fnane

2 buttans B843.E155.132F

0018 BSFF D748 | none =)

8843 E167 F19F none (=)

A09G fnone
12 buttons

12 buttons

521G

1 buttens 0010 ESEAADOT

5240

4 buttans 001D ESEAASBE

0024.87F0.5588 none |_Ti

0014 A9DG.CATC |

529G inone
5 buttans

To11
1 buttans

[
[
[
[
[ 50003 fnane
[
[
[
[

LA i A Ll 3
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isco Configuration Assistant :JELEI

Sy’f‘s'te'm' Window  Help . . il
J%'ﬁ‘ﬂl'_"@|\ 3‘%' %'Eﬁli%|_§,|é|@|ﬁ%| |@|_| cisco
Q) Home ; i ant: Telephony Setup Wizard ;Lgl'

ustomer Sites
Dashboard

opology

Front Panel

Device Setup Wizard
wireless Setup Wizard

Discovered Phones

Security Setup Wizard FYOu 63 1V S08 B 10 PIeInes Jou Sepect
‘Phane VPR Setup Wizard
den Monitor Setup Wizard

Summary of Phone and User Data to be Imported

Review the uploaded data before importing it into the wizard

FirstMame Last Name | User ID MAC Address [ Type [ Extensinn. VM Linetype CFNA Number ‘;kCFE Number [ CFNA Timenuti
Five Zeroone [ FZeroone 88438155 142f. 016G [ 20 [ Enabled  Dual 398 [ 398 [ |
Five Zerofour FZerofour 0018 BYFF.DOAF 604G 202 Enabled  Dual 398 399
Five Zeroeight FZeroeight 8543.2195.1327 508G 203 Enabled  Dual 3499 3499
Five Zeronine FZeronine 001B.hOMdT4h 509G 204 Enahled  Dual 399 399
Five Twentyone  FTwentyone 001d.efea.aldl 521G 205 Enabled Dual 399 389
Five Twentyfour | FTwentyfour 0010.ESEAASBE 52406 206 Enabled  Dual 399 389

*User and phone data can be imported anly once while running the wizard

A0 ELST F10F

D ESEA M

10 ELEA ALGE

@ Configure:

= Applications

=

E Maritor

g Troublshact

-

£y Maintenance

Partner Cannection
6 |w| [&|®

Aistart| | 21+ a1+ EC. ol e Sz mare] Yaee| 00w & B GCARNEOE CQOHE 10 B UG aam

Add sidecars where applicable:
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Welcome

Discovered Phones
o Wielcome

Software Setlings

Ifyou donot see all the phones you expect:
Networking 1. Close the Telephony Setup Wizard

. 2 Make sure that all phones to he configured are connected,
UsersiExtensions 3, Wit for them to carmplete registration with the UCE00,
4 Relaunch the Telephony Setup Wizard.

Auto Attendant

Trunks

The Discovered Phones page lists all phones discovered by CCA,

You canimport hoth user and phone data from a file- The user data is

displayed later in the wizard

‘fou can add phones manually and selectthe appropriate model for any
expansion modules connected to phones.

l Import User and Phone Data |

| Add Unregistered Phones |

& buttons

Tan
1 buttons

Fhaone Type MAC Address Expansion Module
[ :2130:20“ L 8843.8166.142f | none
[ gﬁuiueﬂf,zos & 0018.B9FF DIAF (E@DS
[ :?,ESO:ZW & 88438156132  none
[ e e L 88438157 197 [none
[ e My oviznenera | none
[ 15%1;30”5 & 001d.e5eaan0l
[ s & 001D.ESEA ASBE
[ Sea0 e & 0024.97F0.55R8 [one
[ &

¢

0014 ABDY.CATC

Back % Blext g

Software Settings

After confirming the correct information above and clicking NEXT, you come to Localization, SW and License

management page (for world market, you may have to localize here (not shown)).

Sanwag e |

[ |

ola] 8@
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System Access

For System Access, you must now change the default cisco/cisco and we recommend ciscoadmin/ciscosb for the
demo system. The hostname is what you will see on the UC500 CLI prompt, not the MOTD, so you may leave
that as is.

"i/" UCS40_sip : Cisco Configuration Assistant
System  Window Help

=&

isco Configuration Assistant: Telephony Setup Wizard

- iCustomer Sites
+-Dashboard

- Topology
+Front Panel
~-Device Setup Wwizard

Welcome

« Welcome
+' Discovered Phones

System Access

Change the default admiristrator Ingin and pagsward for the UC 800 (required for security reasons]

~ lireloss Setup Wizard

J Software Settings — =ystern Mame

i o e T
+-Phone WPN Setup Wizard Networking

- ¥ideo Monitor Setup Wizard

Systern HostMarme & UCS40_sdistef

Choose Locale

RN

Local LAN

Summary — Administrative User

s'!Ex(ansilms The administratar login and passward cannot be the same as the factary default (piscoicisca)
Auto Attendant Admin Usemame = Ciscoadmin
Trunks

Password i valid characters: 0-9 a-z A-Z @F_&-70=.5!

Call Routing

Confirm Password

) |

Choose Locale

For Choose Locale, in the U.S. Market, select custom and select North American 7 or 10 and set your time zone
and click next.

Cisco Configuration Assistant: Telephony Setup Wizard

el
e Choose Locale
& Welcome: . . - .
) : The default syster locale for the UCEN0 is US/English You can set up the UCE00 for & differant |ocale.
+ Discovered Phones
' Software Settings e
A Region | United States [
‘Hetworking T e
+ Systemn o Defaul@:usmm

I : |
Phone Language LUS Enalish |3|

AN
Lagdl LaN vaicema Language | US English [ ]
summary Dial Plan Template € Rorth American-10-Digit | “Wieme Al for Same Region
- BIRO0 Call Progress Tone ‘ United States B!
Auto Attendant =~
Trunks B

e Zone ! (GMT - 05:00) Eastern Time (U3, Canada)

Call Routing
|| Enahle Daylight Savings Mode

Ifvou do riot see the languade you need, vou rmust install the language locale packs fram
Maintenance->Software Upgrade. Exit the Telephony Setup Wizard,
install the locale packs and re-launch itfrom Home-=Telephory Setup Wizard.
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WAN

The WAN IP is not required for the DEMO System, but you can see your options. Set it if you have WAN
connectivity. | have set mine for Cisco LAB access (shown as example only):

Cisco Configuration Assistant: Telephony Setup Wizard

Welcome
+ Welcome
« Discovered Phanes
+' Software Settings

Configure VAN Connection
Configure the Internet (VAN connection for the UCS00, based on the information obtained from your Intemet Serice Provider (158)

Hetworking
o System Access
 Chao cale

ey
i L Tewy
Summary e e e

UsersExtensions || Enlarge pictura

Auto Attendant AWAN IP Configuration Type | pHCP EJ|

Trunks
Call Rouming

LT

Local LAN

Configure the Local LAN may be left at default values, but you can see this is where you would change it if you
needed to in case this was the second system of a multisite, or if you are integrating into an existing data VLAN.

7" UC540_sip : Cisco Configuration Assistant

System Window Help

/" Cisco Configuration Assistant: Telephony Setup Wizard

- Customer Skes
- - Dashboard

- Topolagy

- Front Panel

- Device Setup Wizard

- Wireless Setup Wizard

Welcome

Configure the Local LAN

Change the IP address, subnet mask, and default gateway assigned to voice and data VLANS on the local network or Use the default
configuraiion

 Welcame

/ Discovered Phones.

L + Sofware Settings

- - Security Setup Wizard "

-~ Phone YPN Setup Wizard Networking

- 4icen Monikor Setup Wizard  Sysiem Access
+ Choose Locale
o AN

Local Lan

“Surnmary

@3
Voice VLAN

UsersiExtensions
) Default | Custom () Defaull |, Custom

Auto Attendant e s & o

Interface Number  VLAN 1 Interface Number  VLAN 100
Trinks

1P Address 1P Address
AN ROGng 192168101124 10411724
tione Subnet Mask Subnet Mask

DefaultGatewsy 19216810, 1 Default Gatewsy. e 10,11, 1

DHCF Range DHCF Range
Start IP Address = 192.166.10. 10 Start P Address 1044, 10
End P Address 19248010 240 End 1P Address 1044, 240

This will bring you to a summary page where you confirm your entries and click NEXT.
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User Extensions

Internal Dialing

Click CUSTOM, and confirm 399 for Voice Mail extension, 9 for Prefix digit, then check the AA box and enter 401
for AA extension and 450 for Prompt Management extension.

%" Cisco Configuration Assistant: Telephony Setup Wizard

IR |

Welcome A
Define Internal Dialing
Welcame:
Y Use the defaull settings or define custom internal dialing options
«' Discovered Phones
o+ Software Settings — | Defaulg®) Custorn
HNetworking — Define Valid Extensions
' System Access
vm{_’”DGE‘L”EBm Internal extersion length |3digits |TJ|
i A de for external call [a [z B
- ccess code for exernal calls
o Local LAN - ‘
v ;gu?hhfiapf Prefix digit for directtransfier to voicem

— Reserve Yoicemail and Auto Attendant Extensions

et 8] -
G ”sers : Yaicamail pilot edension = | & 299
Assign Phanes, .
— || Add an Auto Aftendantto this system —————————————
Hiint Gratps o : .
Sumrmany Auto Attendant Extension | & 401
Auto Attendant Prampt Management Exdtension | &8 450
Trumks L

Call Routing

Dang

FXS Phones

We will configure a single analog station with a voice mail box and some feature capability (Feature Access
Codes). Use FXS port 0/0/3 to ‘user mode phone’ (uses an SCCP feature license). This corresponds to the FXS
port that connects to FXO port 0 when there is a power failure so a good choice if you have just one analog
phone.

" Cisco Configuration Assistant: Telephony Setup Wizard

Holye, Configure Analog Station Ports (FXS)
" Welcome

For each analoy station (FAS) port on the UCE00, define how the port will be used{user phane, common area analog phone
+ Discovered Phones machine) and set the extension(if required). Y¥ou can also disable poris that are not used
« Software Settings

‘Networking 7 LLLL)
' Bystem Access L1l
' Choose Locale L L L L L L L ey |
o AN || Enlarge picture
+ Local LAN
+ Summary — Fx8
@ Port @ Usage Description Extension
v 000 FXS | i UserPhone & 301
2 CA(L) [\-J Common Arza PhoneFax L
g v (@] vt Fxs ) [ tserrhone [@ 303
Assign Phones i~ (*) Common Area PhonedFax
Hunt Groups 7 002 FXS [‘_‘ User Phane B ]
Siifnary o @ ] L*) Common Area PhonefFax [& ]
€1
: i jser Phone
Auto Attendart Im E‘ w3 FXS B Sammon e Fhondiie &3 Assign user and extension on a later screen
Trunks.

Call Rowting
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Add Users

When the Add Users screen appears, you will see the data you entered with Bulk Import. Note: minimum PIN
length required by Office Manager supported by CCA (6 characters). A default here is 123456.

Add the FXS User Mode Phone (in red)

¢ Cisco Configuration Assistant: Telephony Setup Wizard

Welcome ¥
Define Users and Extensions
Welcame ) ) ] . .
v Add phone users ta your site,set the primary extension for each uset's phone, and enable or disable voice ma
« Discovered Phones
+ Software Settings ‘ Default Pagsword for All Users = 123456 Hide
- 5 s l wy s
Hetworking | “ Firgt Mame * Lasthame User|D Extension |
' Bystern Access L) “ Five Zerafour FZerofour &g 202 ] | X~
+ Choose Locale : — |
o VAN [b a Five Zeroeight FZeroeight &$ 203 (] |_J
« LocalLAN [p a Five Zeronina FZetonine &g 704 v |§
o Summary
BSBrS ExEsIonG [p 3 Five Twentyone FTwentyone #3205 v [x
+ Intetnal Dialing [) 3 Five Twentyfour FTwentyfour & 206 ¥ ;
+ FX8 Phones —
S e i [) 3 video Fivetwafive WFivetiotive &3 207 ¥ [
- .
Assign Phones —
» a Seven Eleven SEleven &3 208 [v] |XJ
Hunt Graups S
Sumany [p 3 Fivab Zeranineb FZeronineh Ef 209 ¥ |)(
Auto Attendant
[) B Sewen Thirtysix SThirtysix & 210 v | X
Trunks - —
» Sewen Sty SSinty =R 2 v
Call Routing [ a & [¥] |£J
Done [) a Seven Seveane SSeveane Sz ¥ |§
[p a Seven Seventve SSevantive EHE v (%]
» 3 Seven Eightyfive SEightyfive 214 | ;
:‘gﬂ 215 |
| Add User ] I Paste User Mames ] 4 15useris) added

If you were not using the Import Users function and instead used add unregistered phones, you would PASTE
USER NAMES and an input screen opens to allow you to paste a list of users from a NOTEPAD file. Format:
firstname lastname [extension], <br> (entries may also be separated by new lines).

Assign Phones
Since we added by importing the xml file, the only thing left to do is add the FXS port.
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" Cisco Configuration Assistant: Telephony Setup Wizard

Welcome 7
. Assign Phones
o Welcome . )
: Assign phones to users,
«' Discovered Phones '

o Software Settings [ Eiva Zaeans (201 4| 6016 inone 8843.6155.142f qi@
Metre 2 buttons currently(201}) | /
narking !

n » s 504G /5008 0018 BAFF DIAF @
- Five Zerofaur 202 £t
v S}rs__fe_m ’m?e?s' Lﬂ (202) 36 buttons currently(202) B.
« Choose Locale: =
’ = e .. | G0B8G fnene 884321551321
o WAN : [B Five Zerielght why | g buttons currently( 203 tJ!@
Local LAN r |
‘,.--- 3 Five Zeroning (204) g 303G fnene 0018.hST.d74b - |
W Summary | 12 buttons currently(204) |
Users/Extensions Lﬂ e — 205 {:_ 15%)130"5 DD1d.eﬂ59;haéDD1 t @
+ Intemnal Dialing currentiy(205) |
+ F¥S Phones: a Five Twentyfour (208) | 9240 001D.ESEAASBE - @
o Add Users 4 buttaps curtentiy(206) M

528G inone
5 buttons

-1

[B video Fivetwafive (207

0024 97F0.5588 - @
currently(207)

0014.A909.CATC & |
currently(208) |

89843.e157.0119f - @
currently(209)

0004 F2E3.8DFD - @
currently(21 0} L

Hunt Groups

)

)

)

)

)

)

)
Summary (& soveneen (aos)|
)

)

)

)

)

)

)

741
1 buttons

Auto Atterdiant A0903 fnone

12 buttons

[3 Fiveh Zeranineb (208)

1k

Trunks

7836
1 buttans

»3

call Routing [ﬂ Seven Thirtysix 210

T960 fnone
B buttans

Done
LB Steven Siky (211)

[3 Seven Seveone (212)

1x

0014.1c48.2795 =
currently(2113) ‘

0013.1952.015f =
currently(212)

0010.4508.5146 E

7870 inone
8 buttons

o

TO75 Mnone
£ buttons

4]

)

Lﬂ Seven Sevenfive (213
Lﬂ Seven Eightyfive (214)
[a Analog Frs (215)

currently(213)

7985
1 buttans

E4

0050.6001.14C2
currentlyi21 43

ulitic] “J@ ]

fus
0 buttons

PRTRERI NS RS R R ¢ ¢
D66 E W eo&eeeeeer

e

Hunt Groups
We will add:

e A Voice Hunt Group (Parallel or ‘Blast Group’) with extension 501 with all members of the team
e A longest Idle Hunt Group with extension 502 including 3 members (201-3)
e A Sequential Hung Group 503 with members (204-6)
e ACircular Hint Group 504 with members (207-9)
Select users and adding them using the center arrow button.

In order to display the second hunt group, collapse the member list of the first created group(red circles):
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"7 Cisco Configuration Assistant: Telephony Setup Wizard

Welcome
o Welcome
+ Discavered Phones
o Software Settings’

Networking
+ System Access
v éhou’se '.Lacaie
o AN,
o+ Local LAN

ary

 Bumm
Users/Extensions
g
 FXS Phones

Auto Attendant
Trunks
Call Roing

Done

Summary

Group type to create a Blast Group (all phones in the group ring simutaneously)

Define Hunt Groups and Blast Groups

Define Hunt Groups to have incotming calls to an extension ring multiple phones in the order you specify. Choose Blast as the Hunt

Hunt Groups: 3 of max 10 allowed

Blast Groups: 1 of max 10 allowed

Group Mame Ext Ussrs Type Forward Ho Answer
== @ JEs@rm ) PO smwmons I
[MIDL EENCE @ |L0ngest|d|e B {LB_EJ Mailbox for this Group ] @
[ Sequential EEEICE \gequential | =] @!@l Mailbos for this Group ) X
Circular EEICER O (] @@i Maillao for this Graup ) [8
E— e )

.

[

Video Fivetwafive

(207

[

Seven Eleven

(208) |Z]

[

Fiveh Zeronineh

(200 @

L Sever Thir...

(=]

[ Seven Sixy

[ Seven Sev..

[ Seven Sev..

fa

Revan Fin

Add Group

Confirm the summary and click NEXT.

Auto Attendant

Since we specified an AA, we will now configure it the way we want it. We want a DUAL SCHEDULE, so check
that box before clicking NEXT.
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isco Configuration Assistant: Telephony Setup Wizard

Define Auto Attendant

An Auto Attendant allows incoming calls to be handled without the intereention of a.receptionist.

WWelcome

' Welcome

+ Discovered Phones
+ Software Settings

|| Add an Auto Attendant to this systermn

Auto Attendant Extension | &3 401

Auto Attendant Type

Networking

+ Systermn Access
Ji:'éﬁuuﬁe.-Lacaie
o AN
+ Local LA
 Summary

() Single Schedule: Prarmpts and actions apply 24 17,

(=) Dual Schedule: Different prorpts and actions for open and closed hours,

Users/Extensions
+ Internal Dialing
/ F¥S Phones

fAuto Attendant

Business Hours

Considering you want this to operate as if you were open most of the time, slide the hours so the Green appears
with multiple Open/Closed hours for Monday, then use the copy paste buttons to copy that schedule for T-F,
and click APPLY, and then NEXT.

"/ Cisco Configuration Assistant: Telephony Setup Wizard

Welcome
o Welcorme
« Discovered Phones

Business Hours

If you choze 1o have the Auto Attendant present different greetings and menu options during open and closed hours, 28t the scheduls
far your buginess

+ Software Settings i
Selectthe hours that the business is open

HNetworking

./IS\tstan.qﬁccess' 172 4 0 E I 1 4 8 g W 12 Open Houts
Jc.hoosf@;x\..oc;ale T L L U e e e e e e e e L L @u ]
"”‘M; Handzy \\\\I.I.I\M\.Imm.mm\hl.l.l.h\ @35
o Tuesdar 1 (00 [ <11 (A e e
+ Summaty R
usersExtensions vednestay 11t ] o (G fe
o Internal Dialing Thursar 1, 1 [l ] 1 1 ()|
+ FH5 Phones: . ~

o i Usere. fi \‘\‘I.I.I‘\‘\.I..\‘\‘I.I.I.\‘\ M 9
o Assign Phones. T O I B I \—1 0
+ Hunt Groups '
+ Bummary. —
Auto Attendant
o Aulo Atendant

Busin

Holldays
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Cisco Configuration Assistant: Telephony Setup Wizard

Business Hours

If you chose to have the Auto Attendant present diffierent greetings and menu optiohs during open and closed hours, set the ¢
far your business.

Welcome
o Welcome:
+ Discovered Phones

+ Software Seftings

Selectthe hours that the husiness is open

Netwaorking

 System Access i — O Open Hours
Jc.houseL'acale- S S e e @@U

o I Monday "‘"-'-'-'-"‘DE‘EE-M-H-I-I @Das
:;ﬂ:,lﬁf: Tuesdar |1kt [ [t ] [ oo (o) (@) es
UsersExtensions weenesday |1 11,10k [ [ ] D] [ oo (o) (@) es

+ Internal Dialing Thursday \‘\‘I.I.I.I.I‘\Em‘mm.h\.l.l.l.l @DES
Friday \‘\‘I.I.I.I.I‘\EHEI‘IIHEI.M\.I.I.I.I @@3-5
O P Y @@U

Auto Attendant

Holittays
Action Manzagemant

Frammpt Managernent
Bummary

Trunks

Call Routing

D

Holidays
Set some relevant Holidays for the coming year. Add as many as you like to that for 2010 and 2011.

7 Cisco Configuration Assistant: Telephony Setup Wizard

B

Welcome

Holiday Schedules
o Welcome ; ; ;
_ Define the days your office 1z cloged for holidays. On holidays, the Auto Attendant presents the menus
+ Discovered Phohes bolrs

+ Soffware Settings
Add holidays to the schedule

Networking
o System Access
‘Choose Locale
v e Local |4 February 2011 || [January1.2011 Happy New Yearl X
S MTWTF S Fehruary 2, 2011 Ground Hoos Day |x
1T -3 4 5

[December 25 2011 Merry Christmas! »
B 7 8 8 10 11 12

13 14 15 16 17 15 14
0021 22023 24 25 26
27 28

Users/Extensions
 Internal Dialing

February, 2011 |E]|
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Action management

We will be using the Latest AA script for UC500 which now includes the ‘no action transfer’. CCA comes loaded
with this since CCA 2.2.5 so all we have to do is specify the actions we want inserted. As you can see, we will
have two greetings for OPEN and CLOSED (you type these in the fields provided). For this demo, the actions are
different for Open versus clodes for the menu actions differentiated with Sun and Moon.

No Action Transfer to Pam (202)

/" Cisco Configuration Assistant: Telephony Setup Wizard

gelonie Define Auto Attendant Prompts and Actions

Welcome: : : i ; :
: o i Diefine the main company greeting and the prompts and actions callers are presented with when they press buttons on their phone
Discoverad Phones
' Software Seftings Company Greeting Key The action is: ]
Networking Hours Prompt [-C] same foropen and closed hours,
iy | different for open and closed hours.
' System Access Bpen |_J
+ Choose Locale [] foropen hours only.
JW%N Closed |J [ forclosed hours anly.
o Local LAN
W Summary. Auto Attendant Actions
UsersiExtensions Key Hours Actiong
¥ hemaloiing O LPE @ o D |
' Fi3 Phones: _ -
o Add Users [@ { ¥ J b = [i Hours of Operation (=] ] =
v Assm;n Phonas-- :
. [9 | e {izz (=] Dial By Number ]
[0 l (U] [E= ()] Dial By Name ]
Auto Attendant: o —
o Auto Attendant [6 {.,;@ <) | 3D M Main Meny @99 [+ ]
 Business Hours —
i @ S ) | SG Parallel (5013 |+
C | ) noaction Defined
FranpENanadamEnt e [t “ (=) | a Seven Seveane
SUmima S F— e
: . « L_[r_?‘,_l;]i Mo Action Defined
Trunks @ \_r—, = _: T |'—T
4 J (=] | &8 omio) @ ||
Call Routing ¥ F'_‘—Q———%J | e
(8 f@ (Z) Mo action Defined
Dane S —
[@ _f_@_] [® &) o action Defined ]
[@ ‘e J ';&3 ®]) Mo Action Defined ]
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[@ ] H{" (@) Mo Action Defined
[ﬁ l @ = D| Mo Action Defined
[a ] H{" (@) Mo Action Defined

,@.l () (@) Mo Action Defined

, SR S, S,

Timeout
[fthe callerdoes not choose an action, the main menu prompt is repeated twice, then

. the call ends.

1o the call is transfarred to; | 3 SEvEn Sevaona (2123 lf

Prompt Management

When you click NEXT above, you will now have an opportunity to record the prompts and greetings, using your
PC Microphone. Do that to satisfy the GUI and populate the CUE with placeholders, which are much easier to
rerecord, since they are already assigned in the AA script. You will rerecord later with an IP phone. There are
three prompts; Open, Closed, and Directions.

' Cisco Configuration Assistant: Telephony Setup Wizard

Manage Auto Attendant Prompis

Recard and upload prompts defined on the Manage Auto Attendant Prompts and Actions pags. of the wizard

Welcome

+ Wielcome:

+ Discovered Phanes
+ Software Seftings

Networking ~— Record or Upload Prompts
+ System Access PramptMurber  Prampt Namg Action Length (sec)  Last Recorded
+ Choose Locale 1 a ) i
: pen » » 1 03:05:54 FM
- 2 Closed NEE 1 03:05:54 FM
o Loal LAN
ey 3 Directions Y D £ 1 03:05:54 PM
. 4 Hours of Operation NE @ 2 03:05:54 PM
UsersiExtensions
 Internal IjiaLing
+ FE Phones.

~— UCH00 Prompt Manager User and

+ Assign Phories Prompt Management User ‘ Seven Sevenfve (213) |3J|
+ Hunt Groups. e i
 Bummary Prampt Managemeant Extension =g 450

Auto Attendant View UCA00 Prompt Manager Instructions ]

o Huto 4

+ Busirigss Hours

Bummary
Trunks
Call Routing

Done

Summary
Confirm the Summary and click NEXT
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Trunks (FXO Ports)
Leave the defaults (PBX) mode. Notice | have a FXS VWIC added.

" UC540_sip : Cisco Configuration Assistant
System \Window  Help

‘M‘EI;E” &

ﬁ\f Home:
- Customer Sites
- Dashboard el
 Tepology sl Configure Analog Trunk Poris (FXO Poris)
~Front Panel  Welcome

- Device Setup Wizard Enable ar disable analoy trunk pons (FAD ports) and choose a call rauting madel for each port, sither PEX of Key System,

ireless Setup Wizard B R

(8Telephony Setup Wizard + Software Settings

- Security Setup YWizard - .

- Phone VRN Setup Wizard Networking

~-4ideo Monitor Setup Wizard J Q}/s[‘amﬂccess -, ——
Voo Lp@alg || Enlarge picture:
o VAN
LA — FXO Ports

@ Port @ Isage

w1 FXO

[«

du v ([ o1t Fxo
 #ssion Phanes
‘;fiHurPfenoupg._ ] 012 FXO |
 Summary

v M/E FXO

— FXOVIC Ports Slot 0/2

@ Fart Ugage

v E w2/ FXO

+ Holidays
J.-Acﬁnﬁ.hfaaagmﬁxﬂ

v 0211 FXO |

Key System

v w212 FXO

Canfigure Key System
Applications GAlERRi v (@] vz Fxo

—_— () Key System

— Bone

m Manitor.

=

Confirm the summary and click NEXT.

Routing

This is the last input for the FXO and leaving them mapped to the AA is fine as an incoming dial plan:
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7" Cisco Configuration Assistant: Telephony Setup Wizard

Configure Incoming Call Handling for Analog Trunk Ports (FXO)

This page is only displayed if you configured one of more analog trunk (FX2) ponts for PEX call roting on the Configure Analog Ports
page of the wizard. Select an FXO port and choose a destination for incoming ealls ta that port.

Welcome

+ Welcome
+ Discovered Phones
+ Software Seftings

Networking [ 010 FXO | =@ U @ Auto Attendant  (401)

 System Access -

o it lnbaie U111 FXO | welm [ W Auto Attendant LI

o VAN [ = =
012 FXO | wf@ || 9 suto Attendant 0

 Local LAN =

J-Summar;c @ 013 FXO -@—{ wﬁ Auto Attendant (401}

UsersiExtensions :

; i [§] 020 FXO | mi@em | 8 Auto Atendant (401

+ Internal Dialing L]

+ F¥5Phanes [®] 021 FXO | == U G puto Attendant 01

o Add Users

I;ggg'f.wﬁmﬂes @ W22 FXO -@—[ W Auto Attendant (401

+ Hunt Groups: 0213 FXO | wfpmm [ WG auto Attendant o

+ Summary

Auto Attendant

 Auto Atandiant

v o

+ Huolidays:

« Action Mﬁaﬂgsmtm

 Prampt Managarnent

+ Summary

Trunks

¥ FXOPorts

+ Summary

il

‘Summary

APPLY and Save

At this point, you click apply and let CCA configure the system. Do not plug in any phones yet. Let the system
complete this. Takes about 25 minutes, but depending on what’s entered, could be as high as 45 minutes. CCA
will save this for you as well when done.
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System  Window  Help

=l

R EERNDEE eisco’
723 e ~10x]

ustomer Sites
Dashboard

opology

Front Panel

evice Setup Wizard
tiireless Setup Wizard

acurity Setup Wizard
Phone YPH Setup Wizard
idea Manitor Sekup Wizard

%}:} Configure
a—

Applications

\"\ Troubleshoot

(“-9 Mainitenance

Partner Connection

« Software Settings
Networking

« Systerm Access
+ Choose Locale
o AR

o Local LAM

« summary

+ FXS Phones
+ Add Users

+ #ssign Phones
+ Hunt Groups

+ Business Hours
o Holidays
o Action Wa nagement
rarmpt Management

+ Summary
Trunks
PO pots

\Mriting Cornfig:
Camplete

‘Apply Configuration

Review all settings configured through the wizard before you click Apply Configuration. Click the tabs below to display sumrmary
pages and links to-each category of settings

Apply Configuration

Wour configuration will be written to the device. This may take up to 29 minutes.

Networking Users Auto Attendant Trunk Call Routing

Syster Access P
Systern HName

Admin Username

UC540_sdistef

Ciscoadmin

Choose Locale ™2
Region United States
Phone Language Us English
US English

Morth American-10-Digit

\foicemail Language
Dial Plan Locale
United States

(GMT - 05:00) Eastern Time (US, Canada)
Enabled

Call Progress Tone
Time Zone

Daylight Savings

Confiqure VAN Caonnection
VAN IP Configuration Type  DHCP

Configure the Local LAM Y Data VLAN

IP Address 192.168.10.1/24

Subnet Mask 28525626860

Default Gateweay  192.168.10.1

=

EIEY

[8]@
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o' Software Seftings

Networking
o Systern Accass
 Choose Locale
o VAN
« Local LAN
' Bummary
Users/Extensions.
 Intemal Dialing
 FX8 Phones
o A Users.
o Assigh Phones
v Hunt'Grou_ps
o Summarny.
Auto Attendant
o Auto Attendant
+ Business Hours
' Halidays
o Action Management
' Prompt Management

W Surnrmary
Trunks
+ FrO Ports
o Sumimary
Call Routing
+ Inbound Ring Fxa.
W Summary
S
+ Finish
o Wiriting Config

. co 0 I

elephony Setup Wizard

Telephony Setup Wizard Completed Successfully!

After yau exit the wizard, Use Cisco Configuration Assistant to configure additional yoice and system features, including:

- Shared lines and overlay extensions

- Intercarn buttons

- Multi-party conferencing (Ad Hoo and Meet fie)
- Call Park

- Paging graups and Call Pickup Graups

- Blasic ACD (autamatic call distribution)

- Yireless setfings

- Security settings

Click 'Save Config and ExitWizard'to save the configuration to the device's startup config. This is recommended

l Save Config and Exit Wizard ]

Exit Wizard

CLICK SAVE CONFIG and EXIT WIZARD

You don’t have to at this point, but if you wanted to, you could connect the second switch to see everything

4 HELP 4

comes up correctly. It is configured at this point, so you could continue with Expert Mode to configure the rest
of the system in staging, without the actual phones plugged in.
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