
 

 

Change Voice Mail Language 

In this part we will see how to change our voice mail language to other different, we use Cisco 

Configuration Assistant version 2.2(6).  

  

We need the files that will want to change the language; in my case I will use the Italian language 

pack    UC500_8.2.0_locale_it_IT.rar. 

And CUE installation package:   SCUE-UC500-8.2.0. 

 

 

1.- Beginning with access to CCA , in this part, we head to maintenance button and make click. 

 

 

 

 

 

 



 

 

 

2.-  After that , we head to “Software Upgrade” and make click 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

3.-  A window will appear, where we list the devices that have, in my case is a UC540,  device type, 

current version. And the down part a button named “Upgrade Settings”. 

 

 

 

 

 

 

 

 

 

 

 

 

 



4.- The next windows is the “Upgrade Settings”  where we can to upgrade the device , the system 

software, the IOS and CUE,  we select the CUE option and appear the CUE window upgrade 

options. 

 

 

 



5.- Now , we Need the files to load, in any folder, put the files, first we will to extract the all files 

from the SCUE-UC500-8.2.0.  pack. Then we will extract the files from the language pack, this 

package contain three folders: “English_United_States”  “its”  and “vm”  which we interested us is 

the last one, that contain the voice mail language files, and extract these file in the same folder 

that SCUE package. 

 

 



 

6.- In the part of “Image Files”  we click on the “Browse” button, and search the folder containing 

the files and look for the one whit the name  “cue-main.uc500.8.0.6.pkg” and open button. After 

select the language , Italian. 

 

 



 

7.- Now, we appear 2 windows advices we click on yes button

 

 

 

 



 

8.- Start the process 

 

 

10.- At the end , we will have our voice mail in the chosen language. 

 


