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1 Overview

1.1 Introduction

This application note goes over setting up the 8Kgp SIP beta service on the Cisco
UC500.

NOTE: The Skype for SIP service is still in beta, itgldoNOT be used as the primary
interface for PSTN access on the UC500. Furtherimétion on UC500 SIP Trunking is
available at:

https://www.myciscocommunity.com/serviet/JiveSetheviewBody/1559-102-2-
3949/SBCS-SIPTrunk-Wiki-012009.pdf

1.2 Scope

This document is only focused on the Skype for&@ifiguration on UC500 via Cisco
Configuration Assistant (CCA). It does NOT go oeenfiguration for all other features
on the UC500. It is assumed that the user hadrigpand/or experience with the Cisco
UC500 and CCA solution. For additional informatipiease click on the below:

« CCA
« UC500

1.3 Revision Control

Release Release Date Changes to this Version

1.0 09/28/09 First draft

1.4 Restrictions
= Skype for SIP cannot be used on a UC500 thatesdir using SIP trunking to
another service provider at this time

= Skype for SIP only supports voice calls to and ftbmPSTN (based on Skypeln /
SkypeOut) or to and from Skype clients to the UC%Rer types of calls such as
fax, modem or video are not supported at this time.

= Skype for SIP does not support emergency numbkngait this time
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2 UC500 Overview

2.1 Product Description

Cisco’s UC500 is a purpose built appliance for $tmasiness solutions that provides IP
PBX, voicemail, switching, VPN, firewall & optionaireless functionality. Further
information is available at:

http://www.cisco.com/go/uc500

2.2 Securing the UC500

The recommendation is to ensure that the firevgadinabled on the UC500 and access
passwords are changed from the default to somethorg secure using the CCA tool. In
addition, CCA provides voice security & toll frapdevention, at multiple levels as
below:

1. Inbound SIP messages are only allowed from IP addvehost names of the SIP
proxy or registrar servers configured on the SléimKrpage on CCA. With CCA
2.1, there is an option to add additional IP adskedased on the customer need
by going to Configure > Voice > Trunks > SIP Trualddvanced.

2. Inbound calls only work to the predefined DIDs &teznal numbers configured
using inbound dialplan on CCA, SIP calls to any bams not defined in the
dialplan from the internet will fail.

3. Pre defined Class of Restriction (COR) to enabtess control for different
classes of users. International number dialingek@ample, may be restricted to
specific phones.

It is strongly recommended that the UC500 be guméd using CCA 2.1 release for this
deployment.

2.3 Quality of Service (QoS)

QoS is extremely important when deploying SkypeSt? from the UC500 as there are
multiple aspects to consider:

1. Customer LAN
If using SBCS solution components such as Cisdéhéhes, ESW 500 switches and
the UC500 — the LAN QoS is automatically enableédgi€isco smart defaults and
CCA

2. UC500 WAN interface
With CCA 2.1, you can enable QoS on the WAN integfaf the UC500 to prioritize
SIP Trunk traffic over data and shape the traffithte upstream bandwidth on the
internet link.

3. Internet connection
QoS on the Internet connection or the WAN link dejgeon the SLA with the ISP.
Note: without QoS guarantees, voice quality may not gsrze optimal.
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3 Requirements

3.1 Hardware Requirements

The hardware list includes a UC500, required Clgcphones, and any other
components from the SBCS solution such as swit@deegss points etc.

3.2 Skype for SIP account

You will need a Skype for SIP account to make énee calls. If you do not have a beta
account — please visit the Skype for SIP websitevbéo request one:

http://www.skype.com/business/products/pbx-systsims/

Also note that you will have to create a Skype aotobuy DID numbers (Skypeln) and
also Skype credits to call out to the PSTN (Skypg@Osing the Business Control Panel
(BCP). For any Skype account information, pleaser t® the support instructions on the
Skype website.

3.3 Software Requirements
Below are the software requirements for this s¢@lk on link to download software)

UC500 Software Pack 7.0(3)
CCA Releasg(Click on Download 2.1
Software)

Skype for SIP CCA XML template | 2.0

4 Configuration

The UC500 must be configured with the Cisco Comfigjon Assistant (CCA 2.1
release).

4.1 Physical Setup
Please refer to the “Getting Started Guide” fotringtions about physically connecting
the devices in an SBCS solution.

http://www.cisco.com/en/US/docs/net_mgmt/cisco_mpmation_assistant/version2
0/quick/guide/English/ccags.html
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4.2 Launch CCA

Launch the CCA tool from a PC connected to the WWC5Dhe Connect screen will be
displayed. Selecdd a New sitethen enter thdlame& Device IP addresdJC500 IP
address) an8tartthe configuration process. Once the UC500 is disicad hitOk and
thenConnect

Figure 4.2nitial Launch and Connect Screen

" Cisco Small Business Pro Configuration Assistant =181

System  Window Help

|6 | 5

alval
ciscc

B Create New Customer Site =101 x

= | Cust Site B

Customer Sitas ] Host Narme / 1P nddrass“ Aduznee d Options | Naa |uc5un |

) T Create a new Customer Site to manage multiple Cisco SBCS devices in the Description: |
same session, or choose Host Name/IP Address to manage a single Cisco

SBCS device.

Connection Options

derna -Add Devices to Site

 Specify a Device IP Address:  [192,168.10.1
M " Discover Devicss! Using a Starting 1P Addrass 'I

Modify Site ‘

Starting IP Address:
Start
Devices

- Site Description fdd to Site | IP Address | Hostame | Pretocol | Device Type | Status

[ 192468101 UC520 hitps ueszow-al... @ biscove..,

Delete Site

** Description was not entered for this sits **

Connect I Cancel | Help |

|
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4.3 Telephony Setup Wizard (TSW)

As of CCA version 2.0, when a UC500 is in its défaanfiguration, CCA will attempt
to run the “Telephony Setup Wizard”. The Wizareéslmot support configuration of SIP
Trunks but its recommended you use the wizard tdigare the below:

= System settings such as timezone, WAN connectidi subnets (for voice & data)

» Internal phone system dial plan (users, phonesnsidns, hunt groups, voicemail &
autoattendant pilots.

= Autoattendant configuration

* Analog, BRI or T1 Trunks (need at least one FXkranabled, even if there is no
analog line required).
Note SIP Trunks configuration is in section 4.6 below

For more information on TSW, please visit link helo
https://www.myciscocommunity.com/docs/DOC-10492

Figure 4.3Wizard Screen

[ 192.168.10.1 : Cisco Configuration Assistant

System Window Help

o oA mm
gE | S\ aELEE ~§J aAmiE | :@ cisco

I8 Telephony Setup Wizard

Networking > Usevs/Ex\ensmns> Auto Aftendant > Trunks > Call Routing > Dane

- Welcome to the Telephony Setup Wizard
you through the steps required to

configure a basic telephony solution
for up to 24 users on a Cisco UC 500

The Welcome pags provides important information aboutwhatyou must do and know before running the
Telephony Setup Yizatd.

The Welcome page provides
important information about what you

The Telept Setup Wizard I8 an easy- et-up Uity that quickly guides you through the
teps i

rustdo an fore running the to24 a Cisco UC 500,

Telephony Setup yizard,

After the wizard completes, use CCA Lo configure additional features,
You can change your settings any time k - i

hefare the configuration is sentto the

UC500. Changes are applied fo the d is wi t g step:
rauter in the final step of the wizard, .

hies, phanes and other devices ycson,

1. Connectall sw  the LS00,
ClickMore to view additional details or 2. For nan-US Iocales, you must first download lacalization files from Cisco com.
ins in the Help pane clickView L

b More Help

View Localization Instructions

Before continuing, gather the following information:

1. YW configuration Information
{unless you are using @ Cisco BRE20)
7 Tk

[

NOTE: If the UC500 was configured previously, tH&W will not launch. You can
launch this fromHometab on the left.
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4.4 WAN QoS Configuration:

Once the Telephony Setup Wizard has completedakbie Bystem configuration, go to
Configure > Routing > Internet Connectipselect the interface and clitkodify, then
click onTraffic Shapingab to configure QoS settings for the WAN conr@cttiOn the
Traffic Shaping tab, chedknable Traffic Shapingnter the appropriate upstream
bandwidth for your WAN connection in Kbps and regethe appropriate bandwidth for
Skype for SIP calls over the WAN.

Figure 4.4Q0S Configuration

% UC500 Cisco Small Business Pro Configuration Assistant Z18]X]
System Window Help Wl
i
B 3 =l e £ A w0 W | o
| | G = rEAemiE | O ik
» ﬁ\ e ] Modify Internet Connection 1o x| =10
o I %3 5 "% 100%| [Connaction Semings | Tratfic Shaping |
- ‘,f Configure
gl ucsoo
b Ports @ uc szt
b Switching = Nsighars
w Routing .'::éa Switch-
1P Add iy sepoon

¥ Traffic Shaping

Upstream Bandwidth

#y SEPODL

DHCP
Static Routing

¥ Talenkony Set Upstream Bandwidth to the upstream Commited Information Rate (CIR) according to the Service
Level Agreement [SLA) with the Internet service provider; or an effective upstream speed measured

b Wireless using enline bandwidth test tools.

b Security

P Device Propertiss

Upstream Bandwidth [kbps]: [2000 i

Save Configuration...
Media Reservation

Reserve 4 percentage of WAN bandwidth to snsure Quality of Servics for YoIP phone calls

50%
|
I 1 I 1 H 1 1
= 10 a0 50 an

» Applications
» Monitar
» "\ Troubleshoot
» (5 Maintenance

Cancel Help

» =) partners Connection
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4.5 Configuring Firewall on the UC500

Navigate taSecurity > Firewall and DMZThe Firewall settings can be set via CCA to
either HIGH, MEDIUM or LOW levels based on the dedicustomer requirement.
Please ensure the firewall is always enabledhkeiftC500 is not the firewall device in
the network, you can disable the firewall but beego have the appropriate restrictions
on your upstream firewall device to restrict trafio the UC500.

Figure 4.5Firewall Configuration

4" UCS00 : Cisco Small Busi

iness Pro Configuration Assistant REIES
System  Window Help Nt
i
L7 i | e = i,} w o o @ A gy et I O
| | g: @\aElnE - ompE = cisco
» @ Home M Firewall and DMZ ;Iglzlli
~Devices =
- {:é):} Configure
sl i Hostname: |ucszo v| |
b Ports
¥ Suitching
i Inside(trusted) Interfaces
1P Addresses
Internet Connection Litsgiaes Hah
DHCP Server 7] FastEthernetd/o =
Static Routing ) Interfac O Integrated- Service-Enginen/0
P Telephony |FastEtherneto/o | I Loopbackn
¥ wireless : - T
an:
oo
2 wlan100 =
Total Rows: 5
~Security Level
{
Low Medium High | [PNS—
S Primaryi
Save Configuration...
-Da not identify application specific traffic SO
» Applications : ¢
= -Return TCP and UDP traffic on sessions
(| initiated inside the firewall
» Bl wonitor
¥ 4 Troubleshoot I
0 Pl Bl S | L]
P (5 Maintenanca
= QK I Apply | Refresh | Caneel | Help |
» E Parts s Connecti _I
- -
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4.6 Configure SIP Trunking

a. Navigate toConfigure > Telephony > Trunks > SIP Trur®n the Service

Provider drop down, scroll down to the bottom aekkstAdd

Figure 4.6.1SIP Trunk pulldown

% UCS00 : Cisco Small Business Pro Configuration Assistant

=181

System  Window Help i

we | g @Gl aEUEE-~oimiB | O cisco

b ) Hame BRI
Dewic

7 4k tonigurs {

o =

Internet Connection
DHCP Server

SIP Trunk | Advanced Gptions

Static Routin
i Servics Provider:
 Telsphony
Region
Schedules

w Trunks

Praxy Server {primary}:

Yoicemail
P Phone Groups

P Yoice Features
Auto Attendant
Basic 4CD
Night Service

P Dial Plan

P Advanced

Lo

> Applications
» ER wmonitor
> \ e e

3 Cp Maintenance

oK I Apply | Refresh Caricel | Help |

(3 E Partners Connection |

placed theSkype for SIP XMLfile from Section 3 and hit OK
Figure 4.6.2SIP Trunk XML file import

=] [8]e

b. A dialog box will come up as below — navigate te #ppropriate folder at where you

4 UC500 : Cisco Small Business Pra Configuration Assistant

=18l
System Window  Help Ml
i
_— e e ~ e mle = =[] A P
G s B % I j® a¥a O
[af 0= | S\ABURE S A@miB | O cisco
9 @ i W S1P Trunk =%
~Devic,
- §§} nfigure.
] Configure Hostname: |UC_520 ¥
Internet Connection
SIP Trunk | Advanced Options
DHCP Server
Static Routing E 1
= Telephony
Region 22 I Add SIP Service Provider = =lolx|
Schedules
o Look in: ‘fDMy Documents :l £f
_~vE_PTrurd= (5 olarwinds '@ ©CA_SIFRrovider_skype for Sl?‘xmli
waics; ) 5PAS2S
Woicemail ) sr8z0-tL
» Phone Groups £ SRP
b Woice Features Dyucszo-105
Auto Attendant 12 webEx
Basic ACD Il 2]
Might Service i
. File name [cca_siPprovider_skype for 1P xmi
P Advanced = Filss of typs; ‘sw Service Provider XML Template (*.xml) v| Cancel |
L4 applications
b BB monitor
L4 \Imuhleshuut
P
(5 Maintenance oK I apply | Refash | Caneel | Help |
3 E Partners Connection e A e
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and enter various fields based on your SIP truckaat as below:
Proxy Server (primary): sip.skype.com (Skype for SIP address)
Registrar Server: sip.skype.com (same as above)

c. The SIP Trunk service provider drop down will h&le/pe for SIP an option. Select that

Digest Authentication: Enter SIP User & password from Skype for SIP antou

SIP Domain name:any valid domain name for the system

User Credentials Click Add and enter SIP User & password from Skfqr SIP

account
Click “OK” when complete.

Figure 4.6.3SIP Trunk parameters

" UC500 : Cisco Small Business Pro Configuration Assistant P [m] 3
System Window Help T
atfra]ne
B ¥ | o= | =] _& & o T A @ et | (_
a6 i | BAaBEdWsE - § Ams B e cisco
b B Hame I 517 Trunk NEEE
Devic A
Hostname: uc,szuzl |
» Switching SIP Trunk | Advance ns
Service Provider: [E] Skype for S1P = | Template:  5A13/09, Revi Browse..,
Proxy Server (primary):
Registrar Server:
-Digest Authentication
Username:
Passuar d;
» Phone Groups
} Voice Features ™ Display Password as Plain Text
Auto Attendant it
Basic ACD
Night Servica Username | Passwort d
b Dial Plan
b Advance o |
» Applications
» BB monitor
3 ‘\\ Traubleshaot i
= Total Rows: 0 I™ Display Passward a5 Plain Text add | Delete | ]
3 Maintenance -
& apply | Refresh cancel | nelp |
» E Partners Connection - B 1=l
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d. CCA will prompt to enter anain trunk number enter the SIP Username as the main
trunk number for now & check the box to add SkypeSIP to the outgoing dialplan, then
hit OK

Figure 4.6.4SIP Trunk main number
=lmx
i

‘i’ UCS00 : Cisco Small Business Pro Configuration Assistant:

System Window Help

e |G- S REUEE -LimbE| O cisco

Ll x|~
E]

3 @- Home

I o Hostname: UC_520 v|
E @ Configure. ‘ =

b Parts - SIP Trunk | Advanced Gptions |
¥ Switching
¥ Routing Service Provider: Skype for SIP v |Template:  5/13/09, Rewl  Browse..
~ Telephony ;
Proxy Server (primary}: [sip.skvoe net

Region E B User Confirmation 1

Registrar Server:
Schedules Caller ID

| Digest Authentication

P Phone Groups

¥ Display Passwe

 Trunks —
Company Main Humber: ||
Username: Iaqnsnnnnnnng et
Yoice
Voicemail Password: IDuEwwOSNvZCS €3 SIP Trunk requires a company main number
to be used as the default cutgoing caller ID. | | pavics Configuration:

P vaice Features
Auto Attendant

[ User Credentials

Basic 4CD Usernai  SIP Trunk G
Add Skype for SIP as a SIP Trunk aption to =

Hight Service
) Qutgeing Mumbers in the Dial Plan?

P Dial Plan
b Advanced |
r Applications
:

3 @Mnmtﬂr
3 \ Troubleshoot B R

Total Rows: 0 I Display Password as Plain Text
¥ (5 Maintenance
@ Ok I Apply | Refresh | Canoe | Help |

» E Partners Connection I‘l I
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4.7 Inbound Dialplan Configuration

After the voice configuration is saved, navigat€tmfigure > Telephony > Dial Plan >
Incomingand select thBirect Dialing tab. This has two sections:
1. Direct Dial to Internal Extensions which is direct mapping between external
PSTN number and internal extension

In the "Direct Dialing to Internal User Extensions section, click onAdd. In the dialog
box, enter below:
Enter aDescription such as DID-SIP
EnterDID range start / endas the Skype for SIP numbers (9905....... )
Pick Internal Extension Start / End Numberswhich are the internal extensions
on the system
Click OK
Figure 4.7.1nbound Dialplan to extensions

% UC500: Cisco Small Business Pro Conliguration Asststant - =101%]
System Window Help dials
afvaln

|wd | DE @LAaBEUEE S @B | O cisco
=10l

|+

» /E Home

Bl %‘9:} Configure
T o A

S1P Trunk

Hostname: |UC_520 v|

P Phane Groups Descriptian: = | DID Range Start DID Ranas End Internal Number Start Internal Number End Trunks

b Voice Festures
Auto Attendant
Basic ACD
Hight Service

w Dial Plan

Outgaing

b Advanced | Total Rows: 0
Multisite Manager

Add Modify Dslete

b wireless

irect Dial to d Groups, Operator

Description; DID Range Start DID Range End | Destination Type Destination Trurks

)

i 0K I Apply. | Refresh Caneel | Help |

o
‘5
=
Ef
2
o
o
El
2
&
E

[=] [e]e

Additional DIDs if purchased from Skype can be atlded mapped to internal
extensions as required.
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2. Direct Dial to Auto Attendant, Groups, Operatewhich is mapping one or
more external PSTN numbers to a single internareston (eg. operator)

In the ‘Direct Dialing to Auto Attendant, Groups, Operator” section, click onAdd. In
the dialog box, enter below:

Enter aDescription such as AA-SIP

EnterDID range start / endas the Skype for SIP number

Pick Internal Number Extension Type as Auto attendant

Click OK

Figure 4.7.2ncoming DID to AA Configuration

#"UC500 : Cisco Small Business Pro Configuration Assistant

=TS
System Window  Help
alvaln
. - = ee o EE
@ = 3k EE O & B o
R g  BARABUBER ~ cisco
i @ sime M yrau Lais | 1 ::l
= || pirect Dial to Internal tizer
Direct Dial to Internal It i
e - I Direct Dial to Auto-Attendant, Groups, Operator =10l x
:ﬁ é} Configure Description: i j=Ik4 Trunks
¥ Switching —l
¥ Raouting
= Telephony
Region @ Set up translations for a range of incoming PSTN numbers to Auto Attendant, Hunt Groups, Blast Groups, Operator.
Schedules
Description:
w Trunks
SIP Trunk Incaming Trunk |SIP Trunk v|
volce et PSTN Numbers
Woicemail
PSTH Range Start Humber:
P Phone Groups ;
- Direct Dial to Auto-Atte i
Mliar s raatipes PSTH Range End Number:
Auto Attendant Description; Bp— 5 Trunks
Basic ACD P
~
Night Servics Internal Extension Type |
w Dial Plan Internal Extension v|
Total Rows: 0
||
| oK | Apply | Refresh | Cancal | Help |
P =) partners G o l .
4] BB

NOTE: If this is going to an AA, you need to atié below CLI to the UC500 in config

mode as a workaround for now, there will be a cleaadged to push this in via CCA in a
later release:

voice translation-rule 411
rule 1 /29905\(.......... \)/ /9905\1/
rule 2 /"9\(.*\)/ /ABCD9\1/
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4.8 Outgoing Dialplan

Navigate toConfigure> Telephony> Dial Plan > Outgoingand setup the appropriate
preferences for outbound dialing. As Skype for &#s not support emergency numbers
it is recommended to change fheink Priority to PSTN onlyfor emergency calls.

Similar configuration would apply to any dial patte that you do not want to route over
the Skype for SIP network. Also, it may make seénsehance the access code for calls
over Skype for SIP to use 8 instead of 9.

Figure 4.8.10utgoing Dialplan Configuration

#"UCs00 : Cisco Small Business Pro Configuration Assistant mETES|
Systemn  Window Hel
! = bl
e I . - =
% il e i l,: & la o )
R 2E | B sBEGEE - = cisco
9 @ S M 0utgoing Dial Plan o o=
Devices =
e —
i} S Hastname: |UC_520 ¥
P Routing S ([
w Talaphony Outgoing Call Handling | PSTHN Trunk Groups [ Caller ID'|
Region
Schedules
 Trunks
T Numbsring Plan Locale: [Horth American =
Voice Default Access Code: £l
Waicemail

b Phone Groups
P Waice Features
Auto Attendant

utgding |

!
Troubleshoot
Maintenance

Bartners Connection

P B
NN
b
i=

Digit Collection Timeout [2-120]: |5 seconds

ing Numbers
Basic ACD:
e Permissions | Descrigtion | Access Code 4 | Begins With | Wumberof Digits | Dial Patiern | Trunk Priority Configure Priority
~ Sl Blocked Restricted Numbsr 9 1300 11 91900x000xxx PETH Only Confiqure Priority
Incoming Blocked Restricted Number 9 1976 11 91976 xxxmxx PETN Only Configura Priority

r ‘“d?’ﬂf"“d =l hianasona: International 3 011 Warisble 50117 PN Only Configure Priority
= SIP Only :
¥ applications . Z:Pigitikocal 9 [2:9] z S[2-9]exxnx PE T e Configure Priarity
Local 10-Digit Local 9 [2-9]xx[2-9] 10 9[2-9Twx[2-9]m0nxx: [BiF | Configure Priarity
National Long Distance El 1[2-9]xx[2-9] 1 S1[2-9x[ 2 exxx: SIP then PSTH

| SIP then PSTN W |15

Configure Priority
I _>l_I

OK I Apply | Refresh Cancel | Help |

4

Bl

Once done — clickOK" at the bottom.
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4.9 Outbound Caller ID

Make sure the Caller ID ofelephony > Dial Plan > Outgoing > Caller IBab is setup
to Use Main PSTN numberunder theCaller ID optionfield. Using any other option is
not supported at this time.

Figure 4.90utbound Caller ID
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4.10 Save Configuration

Click on the ‘Save”button on the CCA top bar to save the configuratio the UC500:
@

This completes the CCA configuration for Skype 3P Trunking.

4.11 Next Steps

Site specific requirements for other features aam be configured — please refer to the
CCA administration guide below for more information

http://www.cisco.com/en/US/docs/net mgmt/cisco mpmAtion assistant/version2 1/a

dministration_guide/cca21_sbcs_admin_guide.pdf
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5 Troubleshooting

The most common issues with SIP trunking on the QC&e misconfiguration errors.
Some common issues are listed below along witloésé practices for troubleshooting:

5.1 Checking SIP registration status

On CCA, go tolTroubleshoot > IOS Exec Commaraisd enter “show sip register status”
in the field forCommandthen clickRun If the value fofregistered” is“yes” implies
registration is working fine. If this is no, youeteto debug this per the section 5.3.

7 UCS00 : Cisco Small Business Pro Configuration Assistant =l=1x]
Systen Window  Hel

¥ fow | p - — e R
% & T - - mE| Ol @ E o O A gy el IE (Z

W% GE  @\ngEEER S omilE | O cisco
I /ﬂ} e B 105 Exec Commands =10ix|
F ||| pevices 1
b 0L cond o

= Hostname:|uc_s20 > |
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e ARplications Command: [show sip register status Run I [ Search

» Bl monitor ear Panels Humber of panels to display; |2 v|

X show sip register status
- \Iruuhlzsh\u_]t prey
- Line peer expiresisec) registered

¥ Hetwork D

b Security Diagnostics 3050000000129 20021 05 yes
w Telephony Diagnostics

Dialplan Test
Diata Collected Time: Fri Sep 25 16:30:21 PDT 2003
o .
€ Maigtenance oK Refresh
b L] partners Connection
=] Tele
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5.2 Checking SIP Active Call Status

On CCA, go talroubleshoot > I0OS Exec Commaratsd enter “show call active voice

brief” in the field forCommangthen clickRun You can view the current calls by
looking for the called / calling numbers:

500 ; Cisco Small Business Pro Configuration Assistant
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5.3 Gathering SIP Debug logs on the UC500

If calls are not being able to be placed to / fittven UC500 to the SIP or the registration
has failed, go t@roubleshoot > Telephony Diagnostics > Voice Dehag. Select
device, check/olP (SIP)and clickApply DebugMake the failed call or the event, save

log file to Log File Directoryand click onGenerate Troubleshooting Lo@hen click OK
to disable debug logging.

#"UC500 : Cisco Small Business Pro Configuration Assistant

MEES]
System  Window Help i i aliln
| | O @ KBURE S imilE | O cisco
B2 iime. BERE
.. Wl 7o generate the Troubleshooting Log, select and Apply Debug options in this window, then reproduce the voice scenario or issue, and finally return ta this screen to Generate 4|

b 40k configure Troubleshooting Log,

» Abplisatons Be sure to disable debuas when they are no longer needed, as they can be resource intensive and could impact device performance. Clasing this window will reset sll the

Step 1: Select a device

» R wonitar 4
S Devices
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¥ Network Diagnostics Step 2: Turn Debug On/Off
¥ Security Diagnostics Select/De-Select any layer to turn debug onfoff,
w Telephony Diagnostics
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Step 3: Reproduce the voice scenariofissue in your network
Step 4: Generate Troubleshooting Log

Log File Directory: [sbsbu-tme/My Document tsAUCEZ0-10S|  Browse

-

0

Common areas to check for registration issues:
» Make sure registrar server is correct
* Make sure the authentication is correct

» Make sure the registrar server is reachable (esibediusing DNS)
Common areas to check for call failures:

If no inbound or outbound calls are successful D&®lution may not be working
* From CCA, attempt to ping the DNS server
» Check DNS server addresses.

* If no inbound or outbound calls are successful D&kdlution may not be working or
registration may have failed

6 Technical Assistance
Cisco UC500
The Cisco Support website provides extensive ombgeurces, including documentation

and tools for troubleshooting and resolving tecahissues with Cisco products and

technologies. The Cisco Support Community is tret pkace to look for tips, tricks and
even call support:

https://www.myciscocommunity.com/community/smalthipport
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Skype for SIP
For questions concerning the Skype for SIP seryilegse refer to the following URL:
http://www.skype.com/business/support/

7 Disclaimer:

This configuration guide is offered as a convengenely, and any specifications and
information regarding the product in this guide swbject to change at any time. All
statements, information, and recommendations sighide are believed to be accurate at
the time of publication but are presented withoatnanty of any kind, express or

implied, and are provided “AS IS”. Users take fa@$ponsibility for the application

of the specifications and information in this guitteno event shall Cisco or its suppliers
be liable for any indirect, special, consequentiaincidental damages, including,

without limitation, lost profits or loss or damagesing out of the use or inability to use
this guide, even if Cisco or its suppliers haverbagvised of the possibility of such
damage.

© 2008 Cisco Systems, Inc. All rights reserved.

20



