There are many a times, where we run into problems during Installation of CAD on Desktops either due to improper uninstallation of CAD/CSD or some registry values not cleared up properly. Here is a remedy, for  such encounters without working upon from OS on the machine.
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                                                             Fig 1.0

The above picture clearly portrays the different registry keys that gets added when a CAD is installed on a desktop. 

When  we encounter issues like, wherein the CAD does not get installed properly or throws an error message(as in figure 2.0), we overcome the problem by adding the appropriate  registry keys under HKEY LOCAL MACHINE>Software>Spanlink

                         [image: image2.jpg]° n stor ocouted resdng the registy ke APPVERSION,

il





                                                         Figure 2.0

It is a very simple procedure, where we need to make an exact replica of the  registry keys of a perfectly working CAD, onto the machine which has corrupted Registry Keys. The next step is to change the LDAP Host Name, IOR Host Name and the profile name under Site Setup. IOR Host Name is the IP Address of the local Machine on which the CAD is intended to be installed. Now the Desktop is ready for CAD installation.

Procedure To Make Exact Replica Of Registry Keys:

On a perfectly working CAD desktop, Go to registry, select HKEY LOCAL MACHINE>Software>Spanlink and from Registry>Export Registry File and  save the selected Branch as a Registry File.(.reg File)
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Onto the machine, in which the registry values are corrupted, Use the registry file created and double click. A pop up window asks whether to add the values onto registry.Click “Yes” and the values get added onto registry and the desktop is now ready for CAD installation.
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