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• Today’s featured expert is Cisco Technical Marketing Engineer 
Tejas Shah 

• Ask him questions now about Cisco Prime Infrastructure 

 

 

 

 

 

 

 

 

 

 

Expert’s photo 

Tejas Shah 

Been in Network Management for over 

10+ years at cisco 
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Today’s presentation will include audience polling 
questions 

We encourage you to participate! 
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If you would like a copy of the presentation slides, click the PDF link in 
the chat box on the right or go to 

https://supportforums.cisco.com/community/netpro/network-
infrastructure/network-management  

Or, https://supportforums.cisco.com/docs/DOC-31564 
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Everyone who joins today’s webcast will receive: 

 

125 Cisco Preferred Access Points! 
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Polling Question 1 

a) I'm hearing about Prime Infrastructure for the first time 

b) Somewhat Familiar 

c) I have heard about it, but not evaluated it yet 

d) I'm currently evaluating it in our test lab 

e) I'm currently using it in our product infrastructure. 

How familiar are you with Prime Infrastructure? 
(choose one) 
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Use the Q&A panel to submit your questions. Experts will start 
responding those 
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Tejas Shah 

April 2nd, 2013 

Sr. Technical Marketing Engineer 
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• Overview of Prime Infrastructure 

• Leveraging Prime Infrastructure for 
Designing and Deploying Configurations 

 Wired Devices 

 Wireless Devices 

• Troubleshooting using Prime Infrastructure 

 Wired Infrastructure 

 Wireless Infrastructure 
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A single integrated solution for 
comprehensive lifecycle 
management of wired/wireless 
access, campus, and branch 
networks 

Automates compliance with 
regulatory requirements, Cisco 
and IT best practices  

Utilizes rich performance data 
for end-to-end network visibility 
to assure  application delivery 
and optimal end-user 
experience  
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• Lifecycle approach provides an easy and efficient way 
to manage a complex wired and/or wireless network by 
simplifying the day-to-day operational tasks associated 
with managing the network infrastructure for all Cisco 
devices including; routers, switches, wireless 
controllers, access points and more. 

• Stages in this Life Cycle approach: 

 Design 

 Deploy 

 Operate 

 Report 

 Administration 
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• Automated configuration archive 

 Backup all configurations out of the box 

 Backup vlan.dat which holds all the VLAN information on IOS devices 

• Design configuration templates 

 For Wired as well as Wireless devices 

 Any type of templates from Simple configuration push to advanced dynamic 
decision making templates. 

 Uses standard Velocity Template Language (VTL) 

• Design Day0/Day1 templates using intuitive wizards. 

• Simple operational config changes using Device Work Center 

• Deploy simple features or advance technology using  
out of the box templates within the product. 
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CLI Templates –  
Simple, yet fully-customizable 

Composite Templates – 
Consolidate like CLI templates 

Model based Templates –  
Deploy Advanced Technology 

Network Services –  
Access Advance Feature readiness 
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Polling Question 2 

a) Manually.  We login and make changes as needed 

b) We use our in-house scripts to make changes 

c) We use non-cisco solution to make config changes 

d) We use either LMS/Prime Infrastructure/NCS to make 
config changes for wired/wireless respectively 

How to do you currently make configuration 
changes in your network? (choose one) 
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• AP Troubleshooting  

 AP 360 View 

 Un-joined APs 

 AP KPI 

 AP Search 

• Client Troubleshooting 

 Client 360 

 Client Connectivity issues 

 Client Debug Log Analysis 

 Client  Identity/Profile related issues 

• Coverage Issues 
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• Concise wireless information 
about devices from anywhere 
within the product 

• 360 views available for 
wireless Controller & APs 

• On click shows the following  
 OS version and status 

 License used/Capacity 

 Number of Active Aps 

 Number of Active Clients 

 CPU and Memory utilization 

• Provides snapshot of 
wireless interfaces, alarms 
and WLAN 
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• Real-time Troubleshooting 
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See logs from all 

controllers for a 

particular AP in 

ONE place ! 
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• % of errors in Radio by AP  

• % of data passed through AP  

• % of  succesfull associations of 
users under each AP 

• % of  unsuccesfull associations of 
users under each AP 
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Search for 

unassigned APs 

Partial string match 
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Search box  

Results 

highlighted 

visually 

Comprehensive search 
 

Search by MAC, IP or Name for any map element 
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• You can use to column grid for 
laying out slides with more 

 
Grey: 

Disconnected AP 

Yellow: AP w/ 

unresolved non-

critical alarms 

Red: AP w/ 

critical alarms 

Active rogue 

APs 

802.11u 

location 

specific 

service 

Zoom & Pan controls 
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• Design Profiling for different OS’s.  

 When iOS based mobile device logs in , ISE can detect it is an Apple device 
and installs the certificate. 

 When an Andriod based mobile device logs in ISE detects it as an Andriod 
device and redirects the webpage to install the certificate.  

 Similar things for Windows and Mac Devices.  

• End User equipment profiles can be created on ISE 

• Certification installation is one time process , Once these 
certificates are installed , user can directly access the intranet 
next time onwards. 

• Blocking the device if user reports a lost device. 
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Device Identity 

or Profile from 

ISE Integration 

Policy Information 

Including Posture 

AAA Override 

Parameters 

Applied to 

Client 

Single pane of glass view and lifecycle management for Wired and Wireless 
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• 1-Click Troubleshooting checks for  

 802.11 Association 

 802.1x Authentication  

 IP Address Assignment 

 Successful Association 
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• Debug Log Analysis filter for  

 802.11 Initialization 

 802.1x Authentication 

 PEM Messages 

 DHCP Messages 

 AAA Messages 
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• Cisco Support Community – Network Management 
https://supportforums.cisco.com/community/netpro/network-
infrastructure/network-management  

• Cisco Prime:  http://www.cisco.com/en/US/prod/netmgtsw/prime.html 

• Cisco Prime Infrastructure 
http://www.cisco.com/en/US/products/ps12239/index.html  

• Transitioning from Cisco Prime LMS to Cisco Prime Infrastructure 
http://www.cisco.com/en/US/prod/collateral/netmgtsw/ps6504/ps6528/ps12
239/app_note_c27-716266.html  

• Cisco Prime Infrastructure Evaluation: www.cisco.com/go/nmsevals 

•  Cisco Prime Infrastructure WhitePapers: 
http://www.cisco.com/go/infrastructure > Whitepapers 

• Cisco Prime Infrastructure VoDs: 
http://www.youtube.com/playlist?list=PL7406F0EF2BC7DED8 
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a) We use Ping/Traceroute all the time 

b) We just log into the device and troubleshoot most of the 
time 

c) We do packet capture if all else fails 

d) We use special appliance/application to help us with 
network troubleshooting 

e) We use either LMS/Prime Infrastructure/NCS for 
troubleshooting wired/wireless resp. 

What tools do you use for infrastructure 
troubleshooting? (check all that apply) 
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Use the Q&A panel to submit your questions. Experts will start 
responding those 
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A. Cisco Prime Infrastructure is used to monitor the majority of the 
air traffic control tower networks on the major air routes that Air 
France uses across the world 

B. Cisco Prime Infrastructure helps monitor all the networks for 
United and Lufthansa 

C. Cisco Prime Infrastructure helps monitor the IT network for KLM 
airlines 

What does one of the world’s oldest airlines and Cisco Prime 
Infrastructure have in common? 
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Expert responding some of your questions verbally. Use the Q&A 
panel to continue asking your questions 
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Those who fill out the Evaluation 

Survey will enter a raffle to win: 

 

$50 Amazon Gift Card 

To complete the evaluation, please click on link 

provided in the chat or in the pop-up once the 

event is closed.  
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Ask The Experts Event  
(with Tejas Shah)

 

If you have additional questions, you can ask them to Tejas. She 
will be answering from April 2nd to April 12, 2013 
https://supportforums.cisco.com/thread/2208725 

 
You can watch the video or read the Q&A 5 business days after 
the event at 
https://supportforums.cisco.com/community/netpro/ask-the-
expert/webcasts 

https://supportforums.cisco.com/thread/2208725
https://supportforums.cisco.com/thread/2208725
https://supportforums.cisco.com/community/netpro/ask-the-expert/webcasts
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in English 

Tuesday, April 23, at  

 7 a.m. PDT (San Francisco)  
10 a.m. EDT New York 
  4 p.m. CET Paris 

Join Cisco Expert 

Omar Santos 

During this live event, Cisco expert Omar Santos will discuss how 
customers can use OVAL to quickly assess the effects of security 
vulnerabilities in Cisco IOS Software devices. Santos will provide step-
by-step instructions on how to use OVAL content with available open 
source tools. Join us to learn more about security automation and 
machine-readable content and ask questions to Cisco experts. 

 

Register for this live Webcast @ 

http://tools.cisco.com/gems/cust/customerQA.do?METHOD=E&LANGU
AGE_ID=E&SEMINAR_CODE=S18096&PRIORITY_CODE=cisco 

 

Topic: Automating Cisco IOS Software Vulnerability 

Assessment 

http://tools.cisco.com/gems/cust/customerQA.do?METHOD=E&LANGUAGE_ID=E&SEMINAR_CODE=S18096&PRIORITY_CODE=cisco
http://tools.cisco.com/gems/cust/customerQA.do?METHOD=E&LANGUAGE_ID=E&SEMINAR_CODE=S18096&PRIORITY_CODE=cisco
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Spanish 

Tuesday April 9th 

9:00 a.m. Mexico City 
7:00 a.m. San Francisco 
10:00 a.m. New York 
4:00 p.m. Madrid 

Join Cisco expert:  

Daniel Castillo 

During this live event, Cisco expert Daniel Castillo will talk about “a 
day in the life of an IP packet” in the Cisco UCS solution with an 
Ethernet perspective. Castillo will explain the different Cisco UCS 
solution components that are in charge of the data flow and will also 
explain how it takes the send decision.  

Register for this live Webcast @ 

http://tools.cisco.com/gems/cust/customerQA.do?METHOD=E&LANG
UAGE_ID=S&SEMINAR_CODE=S18091&PRIORITY_CODE=cisco  

 

Cisco UCS: A Day in the Life of an IP Packet. 

http://tools.cisco.com/gems/cust/customerQA.do?METHOD=E&LANGUAGE_ID=S&SEMINAR_CODE=S18091&PRIORITY_CODE=cisco
http://tools.cisco.com/gems/cust/customerQA.do?METHOD=E&LANGUAGE_ID=S&SEMINAR_CODE=S18091&PRIORITY_CODE=cisco
http://tools.cisco.com/gems/cust/customerQA.do?METHOD=E&LANGUAGE_ID=S&SEMINAR_CODE=S18091&PRIORITY_CODE=cisco
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in Portuguese 

Tuesday, April 16th, at  

11 a.m. Brasilia City 

1 p.m. WEST Lisbon  

Join Cisco Expert 

José Luiz Marques 

During this live event you'll learn basic concepts and fundamentals of 

multicast VPN and how to troubleshoot common issues. Marques will 

cover important topics such as terminology, packet encapsulation, packet 

forwarding, troubleshooting tips, and other interesting topics related to the 

multicast VPN configuration in Cisco IOS and IOS-XR Software.  

Register for this live Webcast @ 

http://tools.cisco.com/gems/cust/customerQA.do?METHOD=E&LANGUAG
E_ID=P&SEMINAR_CODE=S17956&PRIORITY_CODE=cisco  

Topic: Multicast VPN Fundamentals, Configuration, and 

Troubleshooting 
 

http://tools.cisco.com/gems/cust/customerQA.do?METHOD=E&LANGUAGE_ID=P&SEMINAR_CODE=S17956&PRIORITY_CODE=cisco
http://tools.cisco.com/gems/cust/customerQA.do?METHOD=E&LANGUAGE_ID=P&SEMINAR_CODE=S17956&PRIORITY_CODE=cisco
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Current 

 
Topic: AnyConnect Secure Mobility 
 
Join Cisco Expert: Ameet Kulkarni 
 
Learn about the various aspects of AnyConnect Secure Mobility such as 
HostScan, Client and Clientless based remote access, policies, and more.. 

This event Ends April 5, 2013 

 
 

Topic:  Server I/O: Unleashing the potential of the UCS Cisco Virtual Interface 
Card (VIC) 
 
Join Cisco Expert: Robert Burns 
 
Learn and ask questions related to Cisco's line of Virtual Interface Cards 
adapters for the UCS B and C Series compute platform.. 
 
 

This event Ends April 5, 2013 
 

 

 

 

Join the discussion for these Ask The Expert Events at: 

https://supportforums.cisco.com/community/netpro/expert-corner#view=ask-the-experts 

https://supportforums.cisco.com/community/netpro/expert-corner
https://supportforums.cisco.com/community/netpro/expert-corner
https://supportforums.cisco.com/community/netpro/expert-corner
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Upcoming 
English  

Join the discussion for these Ask The Expert Events at: 

https://supportforums.cisco.com/community/netpro/expert-corner#view=ask-the-experts 

Topic: Automating Cisco IOS Software Vulnerability Assessment  
 

Join Cisco Expert: Omar Santos 
 

Learn how customers can use OVAL to quickly assess the effects of security 
vulnerabilities in Cisco IOS Software devices. 
 
 
Starts on Tuesday April 23rd, 2013 
 

Topic: Configuring, Troubleshooting and Monitoring Wireless Networks using 
Security Policies 

Join Cisco Experts: Saravanan Lakshmanan  
 
Learn and ask questions about  how to monitor and troubleshoot and configure 
Wireless Networks using Security Protection Policies.  

Starts April 8 

https://supportforums.cisco.com/community/netpro/expert-corner
https://supportforums.cisco.com/community/netpro/expert-corner
https://supportforums.cisco.com/community/netpro/expert-corner
https://supportforums.cisco.com/community/netpro/expert-corner
https://supportforums.cisco.com/community/netpro/expert-corner
https://supportforums.cisco.com/community/netpro/expert-corner
https://supportforums.cisco.com/community/netpro/expert-corner
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Ongoing 
Topic:  Cisco ASR 1000 Series Aggregation Services 
Routers (Portuguese Ongoing) 
 
Join Cisco Expert: Pedro Duarte 
Learn and ask questions about how to use and 
troubleshoot the Cisco ASR 1000 router. 

https://supportforums.cisco.com/thread/2208283  
 

Configuración de servicios de GGSN (Gateway GPRS 
Support Node) en el ASR5000 (Spanish upcoming) 

Join Cisco Expert: Nestor González 
 
Learn about the GGSN services in the Cisco ASR5000. 

Starts: April Monday 8th 

Join the discussion: 
https://supportforums.cisco.com/thread/2208742  

 

 

 

https://supportforums.cisco.com/thread/2208283
https://supportforums.cisco.com/thread/2208283
https://supportforums.cisco.com/thread/2208742
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April 17 –10am PT / 1pm ET / 18:00 GMT 
Activate with Cisco Unified Access: One Network Deep Dive 
 Kedar Karmarkar – Technical Leader, Unified Data Center and Campus Switching   

 Jon Dreyfus – Director, Product Management 

 

April 24 – 10am PT / 1pm ET / 18:00 GMT 
Physical to Virtual: Accelerate Migration and Simplify Operations 
 Michael La Fauci – Principal Product Manager, VCE  

 

Full Agenda & Details: https://www.ciscolive365.com/connect/agenda.ww  

https://www.ciscolive365.com/connect/agenda.ww
https://www.ciscolive365.com/connect/agenda.ww
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https://supportforms.cisco.com 

http://www.facebook.com/CiscoSupportCommunity 

http://twitter.com/#!/cisco_support 

http://www.youtube.com/user/ciscosupportchannel 

https://plus.google.com/110418616513822966153?prsrc=3#11041861651

3822966153/posts 

http://www.linkedin.com/groups/CSC-Cisco-Support-Community-3210019 

Newsletter Subscription: 
https://tools.cisco.com/gdrp/coiga/showsurvey.do?surveyCode=589&keyCode=14629

8_2&PHYSICAL%20FULFILLMENT%20Y/N=NO&SUBSCRIPTION%20CENTER=YES 

http://itunes.apple.com/us/app/cisco-technical-support/id398104252?mt=8 

https://play.google.com/store/apps/details?id=com.cisco.swtg_android 

https://supportforms.cisco.com/
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If you speak Spanish, Portuguese, Japanese, Polish or Russian, 

we invite you to ask your questions and collaborate in your 

language: 

 

• Spanish  https://supportforums.cisco.com/community/spanish 

• Portuguese  https://supportforums.cisco.com/community/portuguese 

• Japanese  https://supportforums.cisco.com/community/csc-japan 

• Polish  https://supportforums.cisco.com/community/etc/netpro-polska 

• Russian  https://supportforums.cisco.com/community/russian 
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A. Cisco Prime Infrastructure is used to monitor the majority of the air traffic control 
tower networks on the major air routes that Air France uses across the world 

B. Cisco Prime Infrastructure helps monitor all the networks for United and 
Lufthansa 

C. Cisco Prime Infrastructure helps monitor the IT network for KLM airlines 

What does one of the world’s oldest airlines and Cisco Prime 
Infrastructure have in common? 

(Correct answer C) 

KLM Royal Dutch Airlines is one of the oldest airlines in the world. Any disturbance in network availability 

has the potential to affect users by inhibiting their access to key applications and services, ultimately 

resulting in poor customer experiences. "We know that network availability is critical for our employees and 

for our passengers. That is why we adhere to an internal service-level agreement (SLA) of 99.99% network 

availability," says Veldhuizen. 

In the 1990s, KLM decided to standardize its network infrastructure on Cisco after a disappointing 

experience with a multivendor network that proved unreliable and difficult to manage. KLM's IT team uses 

Prime LMS, now a part of Cisco Prime Infrastructure, to monitor the health of the network. Prime LMS has 

been instrumental in helping us proactively respond to incidents, permitting our team to act quickly and, as a 

result, prevent impact on our operations." 



Thank You for 
Your Time 

Please Take a Moment to Complete the Evaluation 



Thank you. 


