	UC Product and Version
	OS Release Fix
	CallManager Fixes
	Notes
	Installation Procedures

	IP Telephony
	

	Call Control
	

	Cisco Unified CallManager  3.3(4) and below
	Apply the appropriate Windows 2000 Patch listed above in Table 1.

The patches can be found here:.http://www.cisco.com/cgi-bin/tablebuild.pl/cmva-3des
                    or

  To Manually adjust time on CCM server see instructions above.


	Upgrade to CCM 3.3(5) and apply stand-alone patch for 3.3(5 available on CCO at  http://www.cisco.com/cgi-bin/tablebuild.pl/callmgr-33
	DST fixes need to be applied to Cisco Unified CallManager running on Windows platforms. 

In addition, an update to 7906, 7911, 7921, 7941, 7961, 7970, 7971 IP phone models may be required. Reference: 
http://www.cisco.com/en/US/customer/products/hw/phones/ps379/products_field_notice09186a00807d3d9e.shtml
“If using Time of Day Routing, please review the Time of Day (TOD) Routing Workaround section earlier in this field notice.

	After the upgrade to CCM 3.3(5), to obtain the complete Daylight Savings Time (DST) Update for the Operating System,  Unified CallManager Cluster, and the 7906, 7911,7921, 7941, 7961, 7970, 7971 IP phone models, you must perform the following steps in order:

1 Apply the appropriate Windows 2000 Patch listed above in table 1. 
            http://www.cisco.com/cgi-bin/tablebuild.pl/cmva-3des
2. Apply either the 8.2.2 stand-alone phone load or the device pack for this release:

· 8.2.2 Stand-alone phone load found here:

                http://www.cisco.com/cgi-bin/tablebuild.pl/ip-7900ser 

· Device Pack for Unified CallManager 3.3(5) device pack 74 or above, found here: 

                http://www.cisco.com/cgi-bin/tablebuild.pl/callmgr-33 

3. Apply the Unified CallManager Update, found here:

http://www.cisco.com/cgi-bin/tablebuild.pl/callmgr-33 

4. Apply the JRE standalone patch. It can be found at 

 http://www.cisco.com/cgi-bin/tablebuild.pl/callmgr-utilpage
NOTE:  Any time you apply a Unified CallManager Engineering Special (ES), a Device Package, or Service Release (SR) that does not have the Daylight Savings Time (DST) update you must re-apply the Unified CallManager Update noted in step 3 above.

	Cisco Unified CallManager  3.3(5) ES 55 or 3.3(5)SR2 and below
	Apply the appropriate Windows 2000 Patch listed above in Table 1.

The patches can be found here:.http://www.cisco.com/cgi-bin/tablebuild.pl/cmva-3des
                    or

  To Manually adjust time on CCM server see instructions above.


	Apply either the 8.2.1 stand-alone phone load or the device pack for this release.

Apply stand-alone patch for 3.3(5) available on CCO at  http://www.cisco.com/cgi-bin/tablebuild.pl/callmgr-33
	DST fixes need to be applied to Cisco Unified CallManager running on Windows platforms. 

In addition, an update to 7906, 7911, 7921, 7941, 7961, 7970, 7971 IP phone models may be required. Reference: 

http://www.cisco.com/en/US/customer/products/hw/phones/ps379/products_field_notice09186a00807d3d9e.shtml
“If using Time of Day Routing, please review the Time of Day (TOD) Routing Workaround section earlier in this field notice.

	To obtain the complete Daylight Savings Time (DST) Update for the Operating System,  Unified CallManager Cluster, and the 7906, 7911, 7921, 7941, 7961, 7970, 7971 IP phone models, you must perform the following steps in order:

1 Apply the appropriate Windows 2000 Patch listed above in table 1. 

            http://www.cisco.com/cgi-bin/tablebuild.pl/cmva-3des
2. Apply either the 8.2.2 stand-alone phone load or the device pack for this release:

· 8.2.2 Stand-alone phone load found here:

                http://www.cisco.com/cgi-bin/tablebuild.pl/ip-7900ser 

· Device Pack for Unified CallManager 3.3(5) device pack 74 or above, found here: 

                http://www.cisco.com/cgi-bin/tablebuild.pl/callmgr-33 

3. Apply the Unified CallManager Update, found here:

http://www.cisco.com/cgi-bin/tablebuild.pl/callmgr-33 

4. Apply the JRE standalone patch. It can be found at 

 http://www.cisco.com/cgi-bin/tablebuild.pl/callmgr-utilpage
NOTE:  Any time you apply a Unified CallManager Engineering Special (ES), a Device Package, or Service Release (SR) that does not have the Daylight Savings Time (DST) update you must re-apply the Unified CallManager Update noted in step 3 above. 

	Cisco Unified CallManager  3.3(5) ES 56 
	Apply the appropriate Windows 2000 Patch listed above in Table 1.

The patches can be found here:.http://www.cisco.com/cgi-bin/tablebuild.pl/cmva-3des
                    or

  To Manually adjust time on CCM server see instructions above.


	Apply either the 8.2.1 stand-alone phone load or the device pack for this release 
	DST fixes need to be applied to Cisco Unified CallManager running on Windows platforms. 

In addition, an update to 7906, 7911, 7921, 7941, 7961, 7970, 7971 IP phone models may be required. Reference: 

http://www.cisco.com/en/US/customer/products/hw/phones/ps379/products_field_notice09186a00807d3d9e.shtmlr

“If using Time of Day Routing, please review the Time of Day (TOD) Routing Workaround section earlier in this field notice.

	To obtain the complete Daylight Savings Time (DST) Update for the Operating System,  Unified CallManager Cluster, and the 7906, 7911,7921, 7921, 7941, 7961, 7970, 7971 IP phone models, you must perform the following steps in order:

1 Apply the appropriate Windows 2000 Patch listed above in table 1. 

            http://www.cisco.com/cgi-bin/tablebuild.pl/cmva-3des
2. Apply either the 8.2.2 stand-alone phone load or the device pack for this release:

· 8.2.2 Stand-alone phone load found here:

                http://www.cisco.com/cgi-bin/tablebuild.pl/ip-7900ser 

· Device Pack for Unified CallManager 3.3(5) device pack 74 or above, found here: 

                http://www.cisco.com/cgi-bin/tablebuild.pl/callmgr-33  

3. Apply the JRE standalone patch. It can be found at 

 http://www.cisco.com/cgi-bin/tablebuild.pl/callmgr-utilpage


	Cisco Unified CallManager  3.3(5) ES 57 and above
	Apply the appropriate Windows 2000 Patch listed above in Table 1.

The patches can be found here:.http://www.cisco.com/cgi-bin/tablebuild.pl/cmva-3des
                    or

  To Manually adjust time on CCM server see instructions above.


	No additional patch required.
	No additional patch required.
“If using Time of Day Routing, please review the Time of Day (TOD) Routing Workaround section earlier in this field notice.
 
	To obtain the complete Daylight Savings Time (DST) Update for the Operating System,  Unified CallManager Cluster, and the 7906, 7911,7941, 7961, 7970, 7971 IP phone models, you must perform the following steps in order:

1 Apply the appropriate Windows 2000 Patch listed above in table 1. 

            http://www.cisco.com/cgi-bin/tablebuild.pl/cmva-3des
2. Apply the JRE standalone patch. It can be found at 

 http://www.cisco.com/cgi-bin/tablebuild.pl/callmgr-utilpage
.  

	Any customer with endpoints in Mexico running any version of Cisco Unified CallManager  3.3(5) 
	Apply the appropriate Windows 2000 Patch listed above in Table 1.

The patches can be found here:.http://www.cisco.com/cgi-bin/tablebuild.pl/cmva-3des
                    or

  To Manually adjust time on CCM server see instructions above.


	Apply stand-alone Mexico patch for 3.3(5) available at  http://www.cisco.com/cgi-bin/tablebuild.pl/callmgr-33
	DST fixes need to be applied to Cisco Unified CallManager running on Windows platforms.

“If using Time of Day Routing, please review the Time of Day (TOD) Routing Workaround section earlier in this field notice.

	To obtain the complete Daylight Savings Time (DST) Update for the Operating System and Unified CallManager Cluster, you must perform the following steps in order:

1 Apply the appropriate Windows 2000 Patch listed above in table 1. 

            http://www.cisco.com/cgi-bin/tablebuild.pl/cmva-3des
2. Apply the Unified CallManager Update, found here:

http://www.cisco.com/cgi-bin/tablebuild.pl/callmgr-33 

3. Apply the JRE standalone patch. It can be found at 

 http://www.cisco.com/cgi-bin/tablebuild.pl/callmgr-utilpage
NOTE:  Any time you apply a Unified CallManager Engineering Special (ES), a Device Package, or Service Release (SR) that does not have the Daylight Savings Time (DST) update you must re-apply the Unified CallManager Update noted in step 2 above. 

	Cisco Unified CallManager  4.0(2a) (including ES/SR releases)
	Apply the appropriate Windows 2000 Patch listed above in Table 1.

The patches can be found here:.http://www.cisco.com/cgi-bin/tablebuild.pl/cmva-3des
                    or

  To Manually adjust time on CCM server see instructions above.


	Apply 4..0(2a) stand-alone patch available on CCO at http://www.cisco.com/cgi-bin/tablebuild.pl/callmgr-40
	DST fixes need to be applied to Cisco Unified CallManager running on Windows platforms. 

In addition, an update to 7906, 7911, 7921, 7941, 7961, 7970, 7971 IP phone models may be required. Reference: 

http://www.cisco.com/en/US/customer/products/hw/phones/ps379/products_field_notice09186a00807d3d9e.shtml
“If using Time of Day Routing, please review the Time of Day (TOD) Routing Workaround section earlier in this field notice.

	To obtain the complete Daylight Savings Time (DST) Update for the Operating System,  Unified CallManager Cluster, and the 7906, 7911, 7921, 7941, 7961, 7970, 7971 IP phone models, you must perform the following steps in order:

1 Apply the appropriate Windows 2000 Patch listed above in table 1. 

            http://www.cisco.com/cgi-bin/tablebuild.pl/cmva-3des
2. Apply  the 8.2.2 stand-alone phone load for this release:

· 8.2.2 Stand-alone phone load found here:

                http://www.cisco.com/cgi-bin/tablebuild.pl/ip-7900ser 

3. Apply the Unified CallManager Update, found here:

http://www.cisco.com/cgi-bin/tablebuild.pl/callmgr-40 

4. Apply the JRE standalone patch. It can be found at 

 http://www.cisco.com/cgi-bin/tablebuild.pl/callmgr-utilpage
NOTE:  Any time you apply a Unified CallManager Engineering Special (ES) or Service Release (SR) that does not have the Daylight Savings Time (DST) update you must re-apply the Unified CallManager Update noted in step 3 above. 

	Cisco Unified CallManager  4.1(2) (including ES/SR releases)
	Apply the appropriate Windows 2000 Patch listed above in Table 1.

The patches can be found here:.http://www.cisco.com/cgi-bin/tablebuild.pl/cmva-3des
                    or

  To Manually adjust time on CCM server see instructions above.


	Upgrade to CCM 4.1(3), and apply 4.1(3) stand-alone patch available on CCO at http://www.cisco.com/cgi-bin/tablebuild.pl/callmgr-41; or upgrade to

CCM 4.2(3), and apply 4.2(3) stand-alone patch available on CCO at  http://www.cisco.com/cgi-bin/tablebuild.pl/callmgr-42
	DST fixes need to be applied to Cisco Unified CallManager running on Windows platforms. 

In addition, an update to 7906, 7911, 7921, 7941, 7961, 7970, 7971 IP phone models may be required. Reference: 

http://www.cisco.com/en/US/customer/products/hw/phones/ps379/products_field_notice09186a00807d3d9e.shtml
“If using Time of Day Routing, please review the Time of Day (TOD) Routing Workaround section earlier in this field notice.

	After the upgrade to CCM 4.1(3), to obtain the complete Daylight Savings Time (DST) Update for the Operating System,  Unified CallManager Cluster, and the 7906, 7911,7921, 7941, 7961, 7970, 7971 IP phone models, you must perform the following steps in order:

1 Apply the appropriate Windows 2000 Patch listed above in table 1. 

            http://www.cisco.com/cgi-bin/tablebuild.pl/cmva-3des
2. Apply either the 8.2.2 stand-alone phone load or the device pack for this release:

· 8.2.2 Stand-alone phone load found here:

                http://www.cisco.com/cgi-bin/tablebuild.pl/ip-7900ser 

· Device Pack for Unified CallManager 4.1(3), found here: 

                http://www.cisco.com/cgi-bin/tablebuild.pl/callmgr-41 

3. Apply the Unified CallManager Update, found here:

http://www.cisco.com/cgi-bin/tablebuild.pl/callmgr-41 

4. Apply the JRE standalone patch. It can be found at 

 http://www.cisco.com/cgi-bin/tablebuild.pl/callmgr-utilpage
NOTE:  Any time you apply a Unified CallManager Engineering Special (ES) or Service Release (SR) that does not have the Daylight Savings Time (DST) update you must re-apply the Unified CallManager Update noted in step 3 above. 

	Cisco Unified CallManager  4.1(3) ES 88 or 4.1(3)SR4d and below
	Apply the appropriate Windows 2000 Patch listed above in Table 1.

The patches can be found here:.http://www.cisco.com/cgi-bin/tablebuild.pl/cmva-3des
                    or

  To Manually adjust time on CCM server see instructions above.


	Apply 4.1(3) stand-alone patch available on CCO at http://www.cisco.com/cgi-bin/tablebuild.pl/callmgr-41
	DST fixes need to be applied to Cisco Unified CallManager running on Windows platforms. 

In addition, an update to 7906, 7911, 7921, 7941, 7961, 7970, 7971 IP phone models may be required. Reference: 

http://www.cisco.com/en/US/customer/products/hw/phones/ps379/products_field_notice09186a00807d3d9e.shtml
“If using Time of Day Routing, please review the Time of Day (TOD) Routing Workaround section earlier in this field notice.

	To obtain the complete Daylight Savings Time (DST) Update for the Operating System,  Unified CallManager Cluster, and the 7906, 7911, 7921, 7941, 7961, 7970, 7971 IP phone models, you must perform the following steps in order:

1 Apply the appropriate Windows 2000 Patch listed above in table 1. 

            http://www.cisco.com/cgi-bin/tablebuild.pl/cmva-3des
2. Apply either the 8.2.2 stand-alone phone load or the device pack for this release:

· 8.2.2 Stand-alone phone load found here:

                http://www.cisco.com/cgi-bin/tablebuild.pl/ip-7900ser 

· Device Pack for Unified CallManager 4.1(3), found here: 

        http://www.cisco.com/cgi-bin/tablebuild.pl/callmgr-41 

3. Apply the Unified CallManager Update, found here:

http://www.cisco.com/cgi-bin/tablebuild.pl/callmgr-41 

4. Apply the JRE standalone patch. It can be found at 

 http://www.cisco.com/cgi-bin/tablebuild.pl/callmgr-utilpage
NOTE:  Any time you apply a Unified CallManager Engineering Special (ES) or Service Release (SR) that does not have the Daylight Savings Time (DST) update you must re-apply the Unified CallManager Update noted in step 3 above. 

	Cisco Unified CallManager  4.1(3) ES 89.1 or higher
	Apply the appropriate Windows 2000 Patch listed above in Table 1.

The patches can be found here:.http://www.cisco.com/cgi-bin/tablebuild.pl/cmva-3des
                    or

  To Manually adjust time on CCM server see instructions above.


	No additional patch required. 
	DST fixes need to be applied to Operating system (OS) only.

“If using Time of Day Routing, please review the Time of Day (TOD) Routing Workaround section earlier in this field notice.

	To obtain the complete Daylight Savings Time (DST) Update for the Operating System and Unified CallManager Cluster, you must perform the following steps in order:

1 Apply the appropriate Windows 2000 Patch listed above in table 1. 

            http://www.cisco.com/cgi-bin/tablebuild.pl/cmva-3des
2. Apply the JRE standalone patch. It can be found at 

 http://www.cisco.com/cgi-bin/tablebuild.pl/callmgr-utilpage


	Any customer with endpoints in Mexico running any version of Cisco Unified CallManager 4.1(3) 
	Apply the appropriate Windows 2000 Patch listed above in Table 1.

The patches can be found here:.http://www.cisco.com/cgi-bin/tablebuild.pl/cmva-3des
                    or

  To Manually adjust time on CCM server see instructions above.


	Apply stand-alone Mexico patch for 4.1(3) available on CCO at  http://www.cisco.com/cgi-bin/tablebuild.pl/callmgr-41
	DST fixes need to be applied to Cisco Unified CallManager running on Windows platforms.

“If using Time of Day Routing, please review the Time of Day (TOD) Routing Workaround section earlier in this field notice.

	To obtain the complete Daylight Savings Time (DST) Update for the Operating System and Unified CallManager Cluster, you must perform the following steps in order:

1 Apply the appropriate Windows 2000 Patch listed above in table 1. 

            http://www.cisco.com/cgi-bin/tablebuild.pl/cmva-3des
2. Apply the Unified CallManager Update, found here:

http://www.cisco.com/cgi-bin/tablebuild.pl/callmgr-41
3. Apply the JRE standalone patch. It can be found at 

 http://www.cisco.com/cgi-bin/tablebuild.pl/callmgr-utilpage
NOTE:  Any time you apply a Unified CallManager Engineering Special (ES), a Device Package, or Service Release (SR) that does not have the Daylight Savings Time (DST) update you must re-apply the Unified CallManager Update noted in step 2 above. 

	Cisco Unified CallManager  4.2(1) (including ES/SR releases) 
	Apply the appropriate Windows 2000 Patch listed above in Table 1.

The patches can be found here:.http://www.cisco.com/cgi-bin/tablebuild.pl/cmva-3des
                    or

  To Manually adjust time on CCM server see instructions above.


	Apply 4.2(1) stand-alone patch available on CCO at (http://www.cisco.com/cgi-bin/tablebuild.pl/callmgr-42) or 
Upgrade to 4.2(3) and then apply the 4.2(3) stand-alone patch available on CCO at http://www.cisco.com/cgi-bin/tablebuild.pl/callmgr-42 
	DST fixes need to be applied to Cisco Unified CallManager running on Windows platforms. 

In addition, an update to 7906, 7911, 7921, 7941, 7961, 7970, 7971 IP phone models may be required. Reference: 

http://www.cisco.com/en/US/customer/products/hw/phones/ps379/products_field_notice09186a00807d3d9e.shtml
“If using Time of Day Routing, please review the Time of Day (TOD) Routing Workaround section earlier in this field notice.

	After the upgrade to CCM 4.2(3), to obtain the complete Daylight Savings Time (DST) Update for the Operating System,  Unified CallManager Cluster, and the 7906, 7911, 7921, 7941, 7961, 7970, 7971 IP phone models, you must perform the following steps in order:

1 Apply the appropriate Windows 2000 Patch listed above in table 1. 

            http://www.cisco.com/cgi-bin/tablebuild.pl/cmva-3des
2. Apply either the 8.2.2 stand-alone phone load or the device pack for this release:

· 8.2.2 Stand-alone phone load found here:

                http://www.cisco.com/cgi-bin/tablebuild.pl/ip-7900ser 

· Device Pack for Unified CallManager 4.2(3), found here: 

        http://www.cisco.com/cgi-bin/tablebuild.pl/callmgr-42 

3. Apply the Unified CallManager Update, found here:

http://www.cisco.com/cgi-bin/tablebuild.pl/callmgr-42 

4. Apply the JRE standalone patch. It can be found at 

 http://www.cisco.com/cgi-bin/tablebuild.pl/callmgr-utilpage
NOTE:  Any time you apply a Unified CallManager Engineering Special (ES) or Service Release (SR) that does not have the Daylight Savings Time (DST) update you must re-apply the Unified CallManager Update noted in step 3 above. 

	Cisco Unified CallManager  4.2(3) ES 10 or 4.2(3)SR1 and below
	Apply the appropriate Windows 2000 Patch listed above in Table 1.

The patches can be found here:.http://www.cisco.com/cgi-bin/tablebuild.pl/cmva-3des
                    or

  To Manually adjust time on CCM server see instructions above.


	Apply 4.2(3) stand-alone patch available on CCO at http://www.cisco.com/cgi-bin/tablebuild.pl/callmgr-42
	DST fixes need to be applied to Cisco Unified CallManager running on Windows platforms. 

In addition, an update to 7906, 7911, 7921, 7941, 7961, 7970, 7971 IP phone models may be required. Reference: 

http://www.cisco.com/en/US/customer/products/hw/phones/ps379/products_field_notice09186a00807d3d9e.shtml
“If using Time of Day Routing, please review the Time of Day (TOD) Routing Workaround section earlier in this field notice.

	To obtain the complete Daylight Savings Time (DST) Update for the Operating System,  Unified CallManager Cluster, and the 7906, 7911, 7921, 7941, 7961, 7970, 7971 IP phone models, you must perform the following steps in order:

1 Apply the appropriate Windows 2000 Patch listed above in table 1. 

            http://www.cisco.com/cgi-bin/tablebuild.pl/cmva-3des
2. Apply either the 8.2.1 stand-alone phone load or the device pack for this release:

· 8.2.1 Stand-alone phone load found here:

                http://www.cisco.com/cgi-bin/tablebuild.pl/ip-7900ser 

· Device Pack for Unified CallManager 4.2(3), found here: 

        http://www.cisco.com/cgi-bin/tablebuild.pl/callmgr-42
3. Apply the Unified CallManager Update, found here:

http://www.cisco.com/cgi-bin/tablebuild.pl/callmgr-42
4. Apply the JRE standalone patch. It can be found at 

 http://www.cisco.com/cgi-bin/tablebuild.pl/callmgr-utilpage
NOTE:  Any time you apply a Unified CallManager Engineering Special (ES) or Service Release (SR) that does not have the Daylight Savings Time (DST) update you must re-apply the Unified CallManager Update noted in step 3 above. 

	Cisco Unified CallManager  4.2(3) ES 11 
	Apply the appropriate Windows 2000 Patch listed above in Table 1.

The patches can be found here:.http://www.cisco.com/cgi-bin/tablebuild.pl/cmva-3des
                    or

  To Manually adjust time on CCM server see instructions above.


	Upgrade to the latest 4.2(3) ES and then follow 4.2(3) ES 12 or higher instructions below. 
	“If using Time of Day Routing, please review the Time of Day (TOD) Routing Workaround section earlier in this field notice.

	1. Apply the JRE standalone patch. It can be found at 

 http://www.cisco.com/cgi-bin/tablebuild.pl/callmgr-utilpage


	Cisco Unified CallManager  4.2(3) ES 12 or higher
	Apply the appropriate Windows 2000 Patch listed above in Table 1.

The patches can be found here:.http://www.cisco.com/cgi-bin/tablebuild.pl/cmva-3des
                    or

  To Manually adjust time on CCM server see instructions above.


	No additional patch required. 
	DST fixes need to be applied to Operating system (OS) only.

“If using Time of Day Routing, please review the Time of Day (TOD) Routing Workaround section earlier in this field notice.

	To obtain the complete Daylight Savings Time (DST) Update for the Operating System and Unified CallManager Cluster, you must perform the following steps in order:

1 Apply the appropriate Windows 2000 Patch listed above in table 1. 

            http://www.cisco.com/cgi-bin/tablebuild.pl/cmva-3des
2. Apply the JRE standalone patch. It can be found at 

 http://www.cisco.com/cgi-bin/tablebuild.pl/callmgr-utilpage


	Any customer with endpoints in Mexico running any version of Cisco Unified CallManager  4.2(3)
	Apply the appropriate Windows 2000 Patch listed above in Table 1.

The patches can be found here:.http://www.cisco.com/cgi-bin/tablebuild.pl/cmva-3des
                    or

  To Manually adjust time on CCM server see instructions above.


	Apply stand-alone Mexico patch for 4.2(3) available on CCO at  http://www.cisco.com/cgi-bin/tablebuild.pl/callmgr-42
	DST fixes need to be applied to Cisco Unified CallManager running on Windows platforms.

“If using Time of Day Routing, please review the Time of Day (TOD) Routing Workaround section earlier in this field notice.

	To obtain the complete Daylight Savings Time (DST) Update for the Operating System and Unified CallManager Cluster, you must perform the following steps in order:

1 Apply the appropriate Windows 2000 Patch listed above in table 1. 

            http://www.cisco.com/cgi-bin/tablebuild.pl/cmva-3des
2. Apply the Unified CallManager Update, found here:

http://www.cisco.com/cgi-bin/tablebuild.pl/callmgr-42 

3. Apply the JRE standalone patch. It can be found at 

 http://www.cisco.com/cgi-bin/tablebuild.pl/callmgr-utilpage
NOTE:  Any time you apply a Unified CallManager Engineering Special (ES), a Device Package, or Service Release (SR) that does not have the Daylight Savings Time (DST) update you must re-apply the Unified CallManager Update noted in step 2 above. 



	Cisco Unified CallManager  5.0.4.2122-1 or lower
	Not applicable
	Apply standalone patch ciscocm.us_dst_epa_2005.5.0.4.cop.sgn (from CCO) on every node, OR, upgrade to 5.1(1)
Cluster Reboot may be required.
 
	An upgrade to  5.1(1x) only resolves:

CSCsf07523: Update needed for N America DST changes in 2007
	To gain the updates for CSCsh39509, CSCsh44003, and/or CSCsg85605 you will need to apply the manual workaround as follows:

Manually adjust the time on all Cisco Unified CallManager servers within the cluster for your appropriate time. As described in the Cisco Unified CallManager Administration Guide, Release 5.0(4), found here: http://www.cisco.com/univercd/cc/td/doc/product/voice/c_callmg/5_0/sys_ad/5_0_4/ccmcfg/b02dtgrp.htm 

Check phone load requirements for DST compliance.

	Cisco Unified CallManager  5.0.4.2123-2 or higher
	Not applicable
	Apply standalone patch ciscocm.us_dst_epa_2005.5.0.4.cop.sgn (from CCO) on every node, OR, upgrade to 5.1(1)
Cluster Reboot may be required.

	5.0.4.2123-2 or higher only resolves:

CSCsf07523: Update needed for N America DST changes in 2007
	To gain the updates for CSCsh39509, CSCsh44003, and/or CSCsg85605 you will need to apply the manual workaround as follows:

Manually adjust the time on all Cisco Unified CallManager servers within the cluster for your appropriate time. As described in the Cisco Unified CallManager Administration Guide, Release 5.0(4), found here: http://www.cisco.com/univercd/cc/td/doc/product/voice/c_callmg/5_0/sys_ad/5_0_4/ccmcfg/b02dtgrp.htm
Check phone load requirements for DST compliance.

	Cisco Unified CallManager  5.1(1x)
	Not applicable
	No additional patch required. 
	Only contains US Daylight Saving Time:

CSCsf07523
	To gain the updates for CSCsh39509, CSCsh44003, and/or CSCsg85605 you will need to apply the manual workaround as follows:

Manually adjust the time on all Cisco Unified CallManager servers within the cluster for your appropriate time. As described in the Cisco Unified CallManager Administration Guide, Release 5.1(1), please reference the Unified CallManager Administration Guide, Release 5.0(4), found here: 

http://www.cisco.com/univercd/cc/td/doc/product/voice/c_callmg/5_0/sys_ad/5_0_4/ccmcfg/b02dtgrp.htm


