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Supported Cisco Unified Communications Manager
Releases by Server

Server Models Supported by Cisco Unified Communications Manager Releases

When upgrading, use Table 1 to confirm that your server model is supported by the target Cisco®
Unified Communications Manager (previously known as Cisco Unified CallManager) release. If
your server is not supported, you must replace it with a newer server if you want to run the target
Cisco Unified Communications Manager release.

Table 1. Supported Server Models for Cisco CallManager 3.3 through Cisco Unified Communications
Manager 4.3
Part Number CPU Speed | Cisco Cisco Cisco Cisco Cisco Unified
CallManager | Unified Unified Unified Communications
33 CallManager | CallManager | CallManager | Manager 4.3
4.0* 4.1* 4.2%
MCS-7815-1000-HW 1.0 GHz X X X X
MCS-7815I-2.0-EVV1 2.0 GHz X X X X
MCS-7815I-3.0-IPC1 3.06 GHz X X X X X
MCS-7815I-3.0-IPC2 3.06 GHz X X X X X
MCS-7815-12-IPC1 3.06 GHz X X X X X
MCS-7815-11-IPC2 3.06 GHz X X X X X
MCS-7815-11-IPC3 3.06 GHz X X X X X
MCS-7815-11-IPC4 3.06 GHz X X X X X
MCS-7815-12-IPC1 2.8 GHz X X X X X
MCS7815I1-K9-CM50 3.06 GHz
MCS781512-K9-CMA1 2.8 GHz
MCS-7816-H3-IPC1** 3.2GHz X
MCS-7816-13-IPC1** 3.2GHz X
MCS7816H3-K9-CMA2 | 3.2 GHz
MCS7816H3-K9-CMB1 | 3.2 GHz
MCS781613-K9-CMA2 3.2GHz
MCS781613-K9-CMB1 3.2GHz
MCS-7820-HW 500 MHz X
MCS-7822-HW 550 MHz X
MCS-7825-800 800 MHz X X X
MCS-7825-1133-HW 1.13 GHz X X X X
MCS-7825H-2.2-EVV1 2.26 GHz X X X X X
MCS-7825H-3.0-IPC1 3.06 GHz X X X X X
MCS-7825I-3.0-IPC1 3.06 GHz X X X X X
MCS-7825-H1-IPC1 3.4 GHz X X X X X
MCS-7825-H2-IPC1 2.8 GHz X X X X X
MCS-7825-H2-IPC2** 3.4 GHz X X X X X
MCS-7825-H3-IPC1** 2.13 GHz X X X X X
MCS-7825-11-IPC1 3.4 GHz X X X X X
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MCS-7825-12-IPC1 2.8 GHz X X X X
MCS-7825-12-IPC2** 3.4 GHz X X X X X
MCS-7825-13-IPC1** 2.13 GHz X X X X
MCS7825H1-K9-CM50 | 3.4 GHz

MCS7825H2-K9-CMA1 | 2.8 GHz

MCS7825H2-K9-CMA1 | 3.4 GHz

MCS7825H2-K9-CMA2 | 2.8 GHz

MCS7825H2-K9-CMA2 | 3.4 GHz

MCS7825H3-K9-CMA2 | 2.13 GHz

MCS7825H3-K9-CMB1 | 2.13 GHz

MCS782511-K9-CM50 3.4 GHz

MCS782512-K9-CMA1 2.8 GHz

MCS782512-K9-CMA1 3.4 GHz

MCS782512-K9-CMA2 2.8 GHz

MCS782512-K9-CMA2 3.4 GHz

MCS782513-K9-CMA2 2.13 GHz

MCS782513-K9-CMB 1 2.13 GHz

MCS7828H3-K9-CMB1 | 2.13 GHz

MCS782813-K9-CMB 1 2.13 GHz

ICS-7750 700 MHz X X

MCS-7830 500 MHz X

MCS-7835-NTD 733 MHz X X X

MCS-7835-TD 733 MHz X X X

MCS-7835-1000-NTD 1.0GHz X X X

MCS-7835-1000-TD 1.0 GHz X X X

MCS-7835-1266-NTD 1.26 GHz X X X X
MCS-7835-1266-TD 1.26 GHz X X X X
MCS-7835H-2.4-EVV1 2.4 GHz X X X X X
MCS-78351-2.4-EVV1 2.4 GHz X X X X X
MCS-7835H-3.0-IPC1 3.06 GHz X X X X X
MCS-78351-3.0-IPC1 3.06 GHz X X X X X
MCS-7835-H1-IPC1 3.4 GHz X X X X X
MCS-7835-H2-IPC1 2.33 GHz X X X X X
MCS-7835-11-IPC1 3.4 GHz X X X X X
MCS-7835-12-IPC1 2.33 GHz X X X X X
MCS7835H1-K9-CM50 | 3.4 GHz

MCS7835H2-K9-CMA1 | 2.33 GHz

MCS7835H2-K9-CMA2 | 2.33 GHz

MCS783511-K9-CM50 3.4 GHz

MCS783512-K9-CMA1 2.33 GHz

MCS783512-K9-CMA2 2.33 GHz

MCS-7845-1400-HW 1.4 GHz X X X X
MCS-7845H-2.4-EVV1 2.4 GHz X X X X X
MCS-7845H-3.0-IPC1 3.06 GHz X X X X X
MCS-78451-3.0-IPC1 3.06 GHz X X X X X
MCS-7845-H1-IPC1 3.4 GHz X X X X X
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MCS-7845-H2-IPC1 2.33 GHz X X X X X
MCS-7845-11-IPC1 3.4 GHz X X X X X
MCS-7845-12-IPC1 2.33 GHz X X X X X
MCS7845H1-K9-CM50 | 3.4 GHz

MCS7845H2-K9-CMA1 | 2.33 GHz

MCS7845H2-K9-CMA2 | 2.33 GHz

MCS784511-K9-CM50 3.4 GHz

MCS784512-K9-CMA1 2.33 GHz

MCS784512-K9-CMA2 2.33 GHz

HP DL320 800 MHz X X

HP DL320 1.13 GHz X X X X

HP DL320-G2 2.26 GHz X X X X X
HP DL320-G2 3.06 GHz X X X X X
HP DL320-G3 3.4 GHz X X X X X
HP DL320-G4 2.8 GHz X X X X X
HP DL320-G4** 3.4 GHz X X X X X
HP DL380 (1 CPU) 1.0 GHz X X

HP DL380-G2 (1 CPU) 1.26 GHz X X X X

HP DL380-G3 (1 CPU) 2.4 GHz X X X X X
HP DL380-G3 (1 CPU) 3.06 GHz X X X X X
HP DL380-G4 (1 CPU) 3.4 GHz X X X X X
HP DL380-G5 (1 CPU) 2.33 GHz X X X X X
HP DL380-G2 (2 CPUs) | 1.4 GHz X X X X

HP DL380-G3 (2 CPUs) | 2.4 GHz X X X X X
HP DL380-G3 (2 CPUs) | 3.06 GHz X X X X X
HP DL380-G4 (2 CPUs) | 3.4 GHz X X X X X
HP DL380-G5 (2 CPUs) | 2.33 GHz X X X X X
IBM x306 3.06 GHz X X X X X
IBM x306 3.4 GHz X X X X X
IBM x306m 2.8 GHz X X X X X
IBM x306m** 3.4 GHz X X X X X
IBM x330 800 MHz X X X

IBM x330 866 MHz X X X

IBM x330 933 MHz X X X

IBM x330 1.0 GHz X X X

IBM x330 1.2GHz X X X

IBM x340 1.0 GHz X X X

IBM x342 1.2GHz X X X

IBM x345 (1 CPU) 2.4 GHz X X X X X
IBM x345 (1 CPU) 3.06 GHz X X X X X
IBM x346 (1 CPU) 3.4 GHz X X X X X
IBM x3650 (1 CPU)** 2.33 GHz X X X X X
IBM x345 (2 CPUs) 3.06 GHz X X X X X
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IBM x346 (2 CPUs) 3.4 GHz X X X X X

IBM x3650 (2 CPU)** 2.33 GHz X X X X X

*Servers running Cisco Unified CallManager 4.0 and higher require a minimum of 2 GB of memory for Cisco
MCS 7815, 7825, and 7835 Media Convergence Servers (MCSs) and 4 GB of memory for Cisco MCS 7845.
For more information refer to
http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_bulletin0900aecd80284099.html.

**These servers cannot upgrade to Cisco Unified CallManager 5.0. If customers want to upgrade to Cisco
Unified CallManager 5.0, they must upgrade to Cisco Unified Communications Manager 5.1 or higher.

For information about specific configuration details for the supported Hewlett-Packard and IBM
servers, visit http://www.cisco.com/go/swonly.

Table 2 lists supported server models for Cisco Unified CallManager 5.0 through Cisco Unified
Communications Manager 6.0.

Table 2. Supported Server Models for Cisco Unified CallManager 5.0 through Cisco Unified
Communications Manager 6.0

Part Number CPU Speed | Cisco Cisco Unified Cisco Unified Cisco Unified
Unified Communications | Communications | Communications
CallManager 5.0** | Manager 5.1** Manager 6.0 Manager 6.1
MCS-7815-1000-HW 1.0 GHz
MCS-7815I-2.0-EVV1 2.0 GHz
MCS-7815I-3.0-IPC1 3.06 GHz X X X X
MCS-7815I-3.0-IPC2 3.06 GHz X X X X
MCS-7815-12-IPC1 3.06 GHz X X X X
MCS-7815-11-IPC2 3.06 GHz X X X X
MCS-7815-11-IPC3 3.06 GHz X X X X
MCS-7815-11-IPC4 3.06 GHz X X X X
MCS-7815-12-IPC1 2.8 GHz X X X X
MCS7815I1-K9-CM50 3.06 GHz X X X X
MCS781512-K9-CMA1 2.8 GHz X X X X
MCS-7816-H3-IPC1* 3.2GHz X X X
MCS-7816-13-IPC1* 3.2GHz X X X
MCS7816H3-K9-CMA2 3.2GHz X X X
MCS7816H3-K9-CMB1 3.2GHz X X X
MCS781613-K9-CMA2 3.2GHz X X X
MCS781613-K9-CMB1 3.2GHz
MCS-7820-HW 500 MHz
MCS-7822-HW 550 MHz
MCS-7825-800 800 MHz
MCS-7825-1133-HW 1.13 GHz
MCS-7825H-2.2-EVV1 2.26 GHz X X X X
MCS-7825H-3.0-IPC1 3.06 GHz X X X X
MCS-7825I-3.0-IPC1 3.06 GHz X X X X
MCS-7825-H1-IPC1 3.4 GHz X X X X
MCS-7825-H2-IPC1 2.8 GHz X X X X
MCS-7825-H2-IPC2* 3.4 GHz X X X
MCS-7825-H3-IPC1* 2.13 GHz X X X
MCS-7825-11-IPC1 3.4 GHz X X X X
MCS-7825-12-IPC1 2.8 GHz X X X X
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MCS-7825-12-IPC2* 3.4 GHz X X X
MCS-7825-13-IPC1* 2.13 GHz X X X
MCS7825H1-K9-CM50 3.4 GHz X X X X
MCS7825H2-K9-CMA1 2.8 GHz X X X X
MCS7825H2-K9-CMA1 3.4 GHz X X X
MCS7825H2-K9-CMA2 2.8 GHz X X X
MCS7825H2-K9-CMA1 3.4 GHz X X X
MCS7825H3-K9-CMA2 2.13 GHz X X X
MCS7825H3-K9-CMB1 2.13 GHz

MCS782511-K9-CM50 3.4 GHz X X X X
MCS782512-K9-CMA1 2.8 GHz X X X X
MCS782512-K9-CMA1 3.4 GHz X X X
MCS782512-K9-CMA2 2.8 GHz X X X
MCS782512-K9-CMA2 3.4 GHz X X X
MCS782513-K9-CMA2 2.13 GHz X X X
MCS782513-K9-CMB1 2.13 GHz X X X
MCS7828H3-K9-CMB1** | 2.13 GHz X X
MCS782813-K9-CMB1** 2.13 GHz X X
ICS-7750 700 MHz

MCS-7830 500 MHz

MCS-7835-NTD 733 MHz

MCS-7835-TD 733 MHz

MCS-7835-1000-NTD 1.0 GHz

MCS-7835-1000-TD 1.0 GHz

MCS-7835-1266-NTD 1.26 GHz

MCS-7835-1266-TD 1.26 GHz

MCS-7835H-2.4-EVV1 2.4 GHz X X X X
MCS-7835I-2.4-EVV1 2.4 GHz X X X X
MCS-7835H-3.0-IPC1 3.06 GHz X X X X
MCS-7835I-3.0-IPC1 3.06 GHz X X X X
MCS-7835-H1-IPC1 3.4 GHz X X X X
MCS-7835-H2-IPC1* 2.33 GHz X X X
MCS-7835-11-IPC1 3.4 GHz X X X X
MCS-7835-12-IPC1* 2.33 GHz X X X
MCS7835H1-K9-CM50 3.4 GHz X X X X
MCS7835H2-K9-CMA1 2.33 GHz X X X
MCS7835H2-K9-CMA2 2.33 GHz X X X
MCS783511-K9-CM50 3.4 GHz X X X X
MCS783512-K9-CMA1 2.33 GHz X X X
MCS783512-K9-CMA2 2.33 GHz X X X
MCS-7845-1400-HW 1.4 GHz

MCS-7845H-2.4-EVV1 2.4 GHz X X X X
MCS-7845H-3.0-IPC1 3.06 GHz X X X X
MCS-7845I-3.0-IPC1 3.06 GHz X X X X
MCS-7845-H1-IPC1 3.4 GHz X X X X
MCS-7845-H2-IPC1* 2.33 GHz X X X
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MCS-7845-11-IPC1 3.4 GHz X X X X
MCS-7845-12-IPC1* 2.33 GHz X X X
MCS7845H1-K9-CM50 3.4 GHz X X X X
MCS7845H2-K9-CMA1 2.33 GHz X X X
MCS7845H2-K9-CMA2 2.33 GHz X X X
MCS784511-K9-CM50 3.4 GHz X X X X
MCS784512-K9-CMA1 2.33 GHz X X X
MCS784512-K9-CMA2 2.33 GHz X X X
HP DL320 800 MHz

HP DL320 1.13 GHz

HP DL320-G2 2.26 GHz X X X X
HP DL320-G2 3.06 GHz X X X X
HP DL320-G3 3.4 GHz X X X X
HP DL320-G4 2.8 GHz X X X X
HP DL320-G4* 3.4 GHz X X X
HP DL320-G5* 2.13 GHz X X X
HP DL380 (1 CPU) 1.0 GHz

HP DL380-G2 (1 CPU) 1.26 GHz

HP DL380-G3 (1 CPU) 2.4 GHz X X X
HP DL380-G3 (1 CPU) 3.06 GHz X X X X
HP DL380-G4 (1 CPU) 3.4 GHz X X X
HP DL380-G5 (1 CPU)* 2.33 GHz X X X
HP DL380-G2 (2 CPUs) 1.4 GHz

HP DL380-G3 (2 CPUs) 2.4 GHz X X X X
HP DL380-G3 (2 CPUs) 3.06 GHz X X X
HP DL380-G4 (2 CPUs) 3.4 GHz X X X X
HP DL380-G5 (2 CPUs)* | 2.33 GHz X X X
IBM x306 3.06 GHz X X X X
IBM x306 3.4 GHz X X X
IBM x306m 2.8 GHz X X X X
IBM x306m* 3.4 GHz X X X
IBM x3250* 2.13 GHz X X X
IBM x330 800 MHz

IBM x330 866 MHz

IBM x330 933 MHz

IBM x330 1.0 GHz

IBM x330 1.2 GHz

IBM x340 1.0 GHz

IBM x342 1.2 GHz

IBM x345 (1 CPU) 2.4 GHz X X X X
IBM x345 (1 CPU) 3.06 GHz X X X
IBM x346 (1 CPU) 3.4 GHz X X X X
IBM x3650 (1 CPU)* 2.33 GHz X X X
IBM x345 (2 CPUs) 3.06 GHz X X X X
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IBM x346 (2 CPUs)

3.4 GHz

X

IBM x3650 (2 CPUs)*

2.33 GHz

X

X X

*These servers cannot upgrade to Cisco Unified CallManager 5.0. If customers want to upgrade to Cisco
Unified CallManager 5.0, they must upgrade to Cisco Unified Communications Manager 5.1.

**These servers operate as coresident servers running Cisco Unified Communications Manager 6.0 and Cisco
Unity® Connection 2.0 simultaneously. They do not support the running of just Cisco Unified Communications

Manager 6.0.

For information about specific configuration details for the supported Hewlett-Packard and IBM
servers, visit http://www.cisco.com/go/swonly.

For information about upgrading to a specific Cisco Unified Communications Manager release or

replacing an existing server, please contact your local systems engineer.
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