To Add or Delete Users, Mouse to User Management in the tool bar – Select End User. Note: (Modifications okay only for password, PIN, Dept. etc…)

· Application User 

· End User 

· Role 

· User Group 
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End user Icons, left to Right (Add user, Select all, Clear All, Delete Selected

Search for existing user to delete or modify
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	where 
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	Search by last name


User Information 
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	Telephone Number
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	DID or Non-DID refer to request form
	

	Mail ID
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	Manager User ID
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	CCC HS, CCC COL, Warranty, - etc…
	

	User Locale
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	Associated PC
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	Digest Credentials
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SAVE AT THIS POINT
Device Associations 

	Controlled Devices
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	To associate a device with this end user, click the Device Association button on the right and the following screen will pop-up.
	


Search Options 

	Find 
	User Device Association
	where
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Device association for Jane Doe (Doej) 
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	Directory Number
	Description
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	 SEP001xxxC8xxxx
	11099 
	Jane Doe  (Check boxes applicable to this User)
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	 SEP001xxxxB5xxx
	56689 
	John Doe 


	 Select all on Page
	Select all in Search
	Save Selected/Changes
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	 Clear all on Page
	Clear all in search
	Remove all associated   devices
	Save Selected or remove all Assoc will be your primary responses.


Go back to user via related links (Top right of page)
R
Related links




GO

Related Link
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Back to User

 

Directory Number Associations 

	Primary Extension
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56663 in JOS_OWB_DID


	Assign Appropriate Ext’s

	IPCC Extension
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To assign Permission Info, (i.e.Groups and Roles) Mouse up to User Management – Select User Groups
· User Management[image: image56.png]



· Application User 

· End User 

· Role 

· User Group 

Search Options 

	Find 
	User group
	where
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begins with


	          Blank
	Press Find


Select “Basic User” link. Scroll to the bottom of the page and select

Add End Users to Group.

Check your new user (and any others on the list) And press Add User.

For Agents Only, mouse to User Management in the tool bar – Select Application User.

· User Management[image: image58.png]



· Application User 

· End User 

· Role 

· User Group 

Search Options 

	Find 
	User group
	where
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begins with


	          Blank
	Press Find


Select “RMUser” link.

Scroll to the middle of the page and select “Find more phones” from device information.

Device Information 

	Available Devices
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AN1AExxxxD400



AN1AExxxx401



AN1AExxxx6402


	Find More Phones

	


Search Options 

	Find 
	Phones where
	Directory #
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	56663 (example)
	Press Find


Check the box before the device information and select – Add Selected
Repeat this process Agent only process, this time selecting CQMUser.
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