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Power Controller reports Short detected when non PoE device connected

.. Description

Symptom:

We will get syslog messages: g Customer Visible

Mar 16 08:08:29 10.13.36.1 3028812: Mar 16 08:10:49.079 EDT: ILFOWER-3-CONTROLLER_PORT_ERR Controller port error, Interface |H Save Bug |
Gi3/0M6: Power Controller reports Short detected - 4

|' 54 Open Support Case |
Mar 16 08:08:29 10.12.233.1 464666: Mar 16 08:10:15.220 EDT: ILPOWER-3-CONTROLLER_PORT_ERR Controller port error, Interface - 4

Gi3/0/3; Power Controller reports Short detected

Mar 16 08:08:29 10.13.18.1 423165 Mar 16 08:10:57.031 EDT: ILPOWER-3-CONTROLLER_PORT_ERR Controller port error, Interface
Gi2i0/4: Power Controller reports Short detected

Conditions:
Sometimes when non PoE devices are connected to a 3850/3650 PoE port. Syslog messages are considered to be cosmetic.

Workaround:
The "power inline never” command stops the syslog messages.

Further Problem Description:
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