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Software Licensing Operations 

How To: Make my License a High Availability (HA) License Quick User Guide 

High Availability (HA) can be achieved in Software Infrastructure Fulfillment Tool (SWIFT) completing the 
following below steps. Log in with your CCO ID and password: www.cisco.com/go/license  

 

1. From the default homepage, enter the Product Authorization Key (PAK) into the ‘Get New Licenses’ field. 

Click ‘Fulfill’. 

 
 

2. Provide the license key information in the “License Key” text box 

 
 
 

 
 

 
 

 
 

 

http://www.cisco.com/go/license
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3. Click on “Add Device” button and enter the additional “License Key”. Then, click “Next”. 
 

 
 

4. Under License Agreement, please read through the Software License agreement by clicking 

the ‘View License Terms…’ link.  
a. This agreement reviews important terms and policies in regards to Cisco Software 

Licensing. Once completed, please check the box to accept.  
 

Review the Recipient Information and validate the email address. Then click, “Submit”. 
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5. The system processes and a confirmation message displays confirming the request. 

 
 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 


