
Desde Avaya Scopia a DX80: Unsupported URI Scheme 

 

Call history  

You are here: Status Calls History View  

Status 

Status Connection Failed 

Tag 88595d79-ed7e-4121-a3b0-222e71628b38 

Box-unique call serial number 6f615067-1617-4d82-b0e3-20c49e60be01 

Source alias sip:58001@161.131.210.245:5060;transport=tcp 

Destination alias sip:57010@161.131.210.236:5060;transport=tcp 

Start time 2017-10-25 18:02:09 

End time 2017-10-25 18:02:09 

Disconnect reason 416 Unsupported URI Scheme 

Duration 0 seconds 

Call components 

Local call 

serial 

number 

Source alias Destination alias 
Protoco

l 
Status Type 

045dac1c-

ad33-4072-

9186-

6cb95cdd5cd

9 

sip:58001@161.131.210.245:5060;transport=t

cp 

sip:57010@161.131.210.236:5060;transport=t

cp 

SIP <-> 

SIP 

416 

Unsupporte

d URI 

Scheme 

Expresswa

y 

Related tasks 

View all events associated with this call 

 

 

Call details  

You are here: Status Calls Calls Call details  

Call information 

State Connection Failed 

https://161.131.210.245/overview
https://161.131.210.245/calls
https://161.131.210.245/callhistory
https://161.131.210.245/calldetails?uuid=045dac1c-ad33-4072-9186-6cb95cdd5cd9
https://161.131.210.245/calldetails?uuid=045dac1c-ad33-4072-9186-6cb95cdd5cd9
https://161.131.210.245/calldetails?uuid=045dac1c-ad33-4072-9186-6cb95cdd5cd9
https://161.131.210.245/calldetails?uuid=045dac1c-ad33-4072-9186-6cb95cdd5cd9
https://161.131.210.245/calldetails?uuid=045dac1c-ad33-4072-9186-6cb95cdd5cd9
https://161.131.210.245/eventlog?all_text=ODg1OTVkNzktZWQ3ZS00MTIxLWEzYjAtMjIyZTcxNjI4YjM4&submitbutton=Filter
https://161.131.210.245/overview
https://161.131.210.245/calls
https://161.131.210.245/calls


Call information 

Start time 2017-10-25 18:02:09 

End time 2017-10-25 18:02:09 

Duration 0 seconds 

Tag 88595d79-ed7e-4121-a3b0-222e71628b38 

Serial number 045dac1c-ad33-4072-9186-6cb95cdd5cd9 

Type Video 

SIP variant Standards-based 

Bandwidth 

Requested 0 kbps 

Allocated 0 kbps 

Leg 1 

Bandwidth node Default Subzone 

Source alias 1 sip:58001@161.131.210.245:5060;transport=tcp (Url) 

Target alias 1 sip:57010@161.131.210.236:5060;transport=tcp (Url) 

Protocol SIP 

Address 161.131.161.49:5060 

Transport TCP 

Reason Unsupported URI Scheme 

Cause 416 

Leg 2 

Bandwidth node CUCM Neighbor Zone (B2B) 

Target alias 1 sip:57010@161.131.210.236:5060;transport=tcp (Url) 

Protocol SIP 

Address 161.131.210.236:5560 

Transport TCP 

Session 1 

Status Failed 

Media routed False 

Call routed True 



Session 1 

Participant 1 Leg 1 

Participant 2 Leg 2 

Bandwidth allocated 0 kbps 

Bandwidth requested 0 kbps 

 

Related tasks 

View summary of this call 

 

View search details for this call component 

 

View all events associated with this call 

 

 

2017-10-25T18:02:09.348-03:00 

tvcs: Event="Call Rejected" Service="SIP" Src-ip="161.131.161.49" Src-port="5060" Src-alias-type="SIP" 

Src-alias="sip:58001@161.131.210.245:5060;transport\=tcp" Dst-alias-type="SIP" Dst-

alias="sip:57010@161.131.210.236:5060;transport\=tcp" Call-serial-number="045dac1c-ad33-4072-9186-

6cb95cdd5cd9" Tag="88595d79-ed7e-4121-a3b0-222e71628b38" Detail="Unsupported URI Scheme" 

Protocol="TCP" Response-code="416" Level="1" UTCTime="2017-10-25 21:02:09,347"  

2017-10-25T18:02:09.348-03:00 

tvcs: Event="Search Completed" Reason="Unsupported URI Scheme" Service="SIP" Src-alias-type="SIP" 

Src-alias="58001@161.131.210.245:5060" Dst-alias-type="SIP" Dst-

alias="sip:57010@161.131.210.236:5060;transport\=tcp" Call-serial-number="045dac1c-ad33-4072-9186-

6cb95cdd5cd9" Tag="88595d79-ed7e-4121-a3b0-222e71628b38" Detail="found:false, searchtype:INVITE, 

Info:Unsupported URI Scheme" Level="1" UTCTime="2017-10-25 21:02:09,347"  

2017-10-25T18:02:09.348-03:00 

tvcs: Event="Call Attempted" Service="SIP" Src-ip="161.131.161.49" Src-port="5060" Src-alias-type="SIP" 

Src-alias="sip:58001@161.131.210.245:5060;transport\=tcp" Dst-alias-type="SIP" Dst-

alias="sip:57010@161.131.210.236:5060;transport\=tcp" Call-serial-number="045dac1c-ad33-4072-9186-

6cb95cdd5cd9" Tag="88595d79-ed7e-4121-a3b0-222e71628b38" Protocol="TCP" Auth="NO" Level="1" 

UTCTime="2017-10-25 21:02:09,341"  

2017-10-25T18:02:09.348-03:00 

tvcs: Event="Search Attempted" Service="SIP" Src-alias-type="SIP" Src-

alias="58001@161.131.210.245:5060" Dst-alias-type="SIP" Dst-

alias="sip:57010@161.131.210.236:5060;transport\=tcp" Call-serial-number="045dac1c-ad33-4072-9186-

6cb95cdd5cd9" Tag="88595d79-ed7e-4121-a3b0-222e71628b38" Detail="searchtype:INVITE" Level="1" 

UTCTime="2017-10-25 21:02:09,341"  

 

https://161.131.210.245/calls?uuid=045dac1c-ad33-4072-9186-6cb95cdd5cd9
https://161.131.210.245/searchdetails?call_serial_no=045dac1c-ad33-4072-9186-6cb95cdd5cd9
https://161.131.210.245/eventlog?all_text=ODg1OTVkNzktZWQ3ZS00MTIxLWEzYjAtMjIyZTcxNjI4YjM4&submitbutton=Filter
https://161.131.210.245/eventlog?all_text=RXZlbnQ9IkNhbGwgUmVqZWN0ZWQi
https://161.131.210.245/eventlog?all_text=U2VydmljZT0iU0lQIg==
https://161.131.210.245/eventlog?all_text=U3JjLWlwPSIxNjEuMTMxLjE2MS40OSI=
https://161.131.210.245/eventlog?all_text=U3JjLXBvcnQ9IjUwNjAi
https://161.131.210.245/eventlog?all_text=U3JjLWFsaWFzLXR5cGU9IlNJUCI=
https://161.131.210.245/eventlog?all_text=U3JjLWFsaWFzPSJzaXA6NTgwMDFAMTYxLjEzMS4yMTAuMjQ1OjUwNjA7dHJhbnNwb3J0XD10Y3Ai
https://161.131.210.245/eventlog?all_text=RHN0LWFsaWFzLXR5cGU9IlNJUCI=
https://161.131.210.245/eventlog?all_text=RHN0LWFsaWFzPSJzaXA6NTcwMTBAMTYxLjEzMS4yMTAuMjM2OjUwNjA7dHJhbnNwb3J0XD10Y3Ai
https://161.131.210.245/eventlog?all_text=Q2FsbC1zZXJpYWwtbnVtYmVyPSIwNDVkYWMxYy1hZDMzLTQwNzItOTE4Ni02Y2I5NWNkZDVjZDki
https://161.131.210.245/eventlog?all_text=Q2FsbC1zZXJpYWwtbnVtYmVyPSIwNDVkYWMxYy1hZDMzLTQwNzItOTE4Ni02Y2I5NWNkZDVjZDki
https://161.131.210.245/eventlog?all_text=VGFnPSI4ODU5NWQ3OS1lZDdlLTQxMjEtYTNiMC0yMjJlNzE2MjhiMzgi
https://161.131.210.245/eventlog?all_text=RGV0YWlsPSJVbnN1cHBvcnRlZCBVUkkgU2NoZW1lIg==
https://161.131.210.245/eventlog?all_text=UHJvdG9jb2w9IlRDUCI=
https://161.131.210.245/eventlog?all_text=UmVzcG9uc2UtY29kZT0iNDE2Ig==
https://161.131.210.245/eventlog?all_text=TGV2ZWw9IjEi
https://161.131.210.245/eventlog?all_text=VVRDVGltZT0iMjAxNy0xMC0yNSAyMTowMjowOSwzNDci
https://161.131.210.245/eventlog?all_text=RXZlbnQ9IlNlYXJjaCBDb21wbGV0ZWQi
https://161.131.210.245/eventlog?all_text=UmVhc29uPSJVbnN1cHBvcnRlZCBVUkkgU2NoZW1lIg==
https://161.131.210.245/eventlog?all_text=U2VydmljZT0iU0lQIg==
https://161.131.210.245/eventlog?all_text=U3JjLWFsaWFzLXR5cGU9IlNJUCI=
https://161.131.210.245/eventlog?all_text=U3JjLWFsaWFzPSI1ODAwMUAxNjEuMTMxLjIxMC4yNDU6NTA2MCI=
https://161.131.210.245/eventlog?all_text=RHN0LWFsaWFzLXR5cGU9IlNJUCI=
https://161.131.210.245/eventlog?all_text=RHN0LWFsaWFzPSJzaXA6NTcwMTBAMTYxLjEzMS4yMTAuMjM2OjUwNjA7dHJhbnNwb3J0XD10Y3Ai
https://161.131.210.245/eventlog?all_text=Q2FsbC1zZXJpYWwtbnVtYmVyPSIwNDVkYWMxYy1hZDMzLTQwNzItOTE4Ni02Y2I5NWNkZDVjZDki
https://161.131.210.245/eventlog?all_text=Q2FsbC1zZXJpYWwtbnVtYmVyPSIwNDVkYWMxYy1hZDMzLTQwNzItOTE4Ni02Y2I5NWNkZDVjZDki
https://161.131.210.245/eventlog?all_text=VGFnPSI4ODU5NWQ3OS1lZDdlLTQxMjEtYTNiMC0yMjJlNzE2MjhiMzgi
https://161.131.210.245/eventlog?all_text=RGV0YWlsPSJmb3VuZDpmYWxzZSwgc2VhcmNodHlwZTpJTlZJVEUsIEluZm86VW5zdXBwb3J0ZWQgVVJJIFNjaGVtZSI=
https://161.131.210.245/eventlog?all_text=RGV0YWlsPSJmb3VuZDpmYWxzZSwgc2VhcmNodHlwZTpJTlZJVEUsIEluZm86VW5zdXBwb3J0ZWQgVVJJIFNjaGVtZSI=
https://161.131.210.245/eventlog?all_text=TGV2ZWw9IjEi
https://161.131.210.245/eventlog?all_text=VVRDVGltZT0iMjAxNy0xMC0yNSAyMTowMjowOSwzNDci
https://161.131.210.245/eventlog?all_text=RXZlbnQ9IkNhbGwgQXR0ZW1wdGVkIg==
https://161.131.210.245/eventlog?all_text=U2VydmljZT0iU0lQIg==
https://161.131.210.245/eventlog?all_text=U3JjLWlwPSIxNjEuMTMxLjE2MS40OSI=
https://161.131.210.245/eventlog?all_text=U3JjLXBvcnQ9IjUwNjAi
https://161.131.210.245/eventlog?all_text=U3JjLWFsaWFzLXR5cGU9IlNJUCI=
https://161.131.210.245/eventlog?all_text=U3JjLWFsaWFzPSJzaXA6NTgwMDFAMTYxLjEzMS4yMTAuMjQ1OjUwNjA7dHJhbnNwb3J0XD10Y3Ai
https://161.131.210.245/eventlog?all_text=RHN0LWFsaWFzLXR5cGU9IlNJUCI=
https://161.131.210.245/eventlog?all_text=RHN0LWFsaWFzPSJzaXA6NTcwMTBAMTYxLjEzMS4yMTAuMjM2OjUwNjA7dHJhbnNwb3J0XD10Y3Ai
https://161.131.210.245/eventlog?all_text=Q2FsbC1zZXJpYWwtbnVtYmVyPSIwNDVkYWMxYy1hZDMzLTQwNzItOTE4Ni02Y2I5NWNkZDVjZDki
https://161.131.210.245/eventlog?all_text=Q2FsbC1zZXJpYWwtbnVtYmVyPSIwNDVkYWMxYy1hZDMzLTQwNzItOTE4Ni02Y2I5NWNkZDVjZDki
https://161.131.210.245/eventlog?all_text=VGFnPSI4ODU5NWQ3OS1lZDdlLTQxMjEtYTNiMC0yMjJlNzE2MjhiMzgi
https://161.131.210.245/eventlog?all_text=UHJvdG9jb2w9IlRDUCI=
https://161.131.210.245/eventlog?all_text=QXV0aD0iTk8i
https://161.131.210.245/eventlog?all_text=TGV2ZWw9IjEi
https://161.131.210.245/eventlog?all_text=VVRDVGltZT0iMjAxNy0xMC0yNSAyMTowMjowOSwzNDEi
https://161.131.210.245/eventlog?all_text=RXZlbnQ9IlNlYXJjaCBBdHRlbXB0ZWQi
https://161.131.210.245/eventlog?all_text=U2VydmljZT0iU0lQIg==
https://161.131.210.245/eventlog?all_text=U3JjLWFsaWFzLXR5cGU9IlNJUCI=
https://161.131.210.245/eventlog?all_text=U3JjLWFsaWFzPSI1ODAwMUAxNjEuMTMxLjIxMC4yNDU6NTA2MCI=
https://161.131.210.245/eventlog?all_text=RHN0LWFsaWFzLXR5cGU9IlNJUCI=
https://161.131.210.245/eventlog?all_text=RHN0LWFsaWFzPSJzaXA6NTcwMTBAMTYxLjEzMS4yMTAuMjM2OjUwNjA7dHJhbnNwb3J0XD10Y3Ai
https://161.131.210.245/eventlog?all_text=Q2FsbC1zZXJpYWwtbnVtYmVyPSIwNDVkYWMxYy1hZDMzLTQwNzItOTE4Ni02Y2I5NWNkZDVjZDki
https://161.131.210.245/eventlog?all_text=Q2FsbC1zZXJpYWwtbnVtYmVyPSIwNDVkYWMxYy1hZDMzLTQwNzItOTE4Ni02Y2I5NWNkZDVjZDki
https://161.131.210.245/eventlog?all_text=VGFnPSI4ODU5NWQ3OS1lZDdlLTQxMjEtYTNiMC0yMjJlNzE2MjhiMzgi
https://161.131.210.245/eventlog?all_text=RGV0YWlsPSJzZWFyY2h0eXBlOklOVklURSI=
https://161.131.210.245/eventlog?all_text=TGV2ZWw9IjEi
https://161.131.210.245/eventlog?all_text=VVRDVGltZT0iMjAxNy0xMC0yNSAyMTowMjowOSwzNDEi


 

 

 

 

Search details  

You are here: Status Search history Search details  

Displaying 1 search for this Search ID 

 Search (72) 

  

o State: Completed 

  

o Found: False 

  

o Reason: Unsupported URI Scheme 

  

o Info: Unsupported URI Scheme 

  

o Type: SIP (INVITE) 

  

o SIPVariant: Standards-based 

  

o CallSerial Number: 045dac1c-ad33-4072-9186-6cb95cdd5cd9 

  

o Tag: 88595d79-ed7e-4121-a3b0-222e71628b38 

  

o Source (1) 

o  

 Authenticated: False 

o  

 Aliases (1) 

  

 Alias (1) 

  

 Type: Url 

  

 Origin: Unknown 

https://161.131.210.245/overview
https://161.131.210.245/searchhistory


Displaying 1 search for this Search ID 

  

 Value: 58001@161.131.210.245:5060 

o  

 Zone (1) 

  

 Name: DefaultSubZone 

  

 Type: Local 

o  

 Path (1) 

  

 Hop (1) 

  

 Address: 161.131.161.49:5060 

  

o Destination (1) 

o  

 Alias (1) 

  

 Type: Url 

  

 Origin: Unknown 

  

 Value: sip:57010@161.131.210.236:5060;transport=tcp 

  

o StartTime: 2017-10-25 18:02:09 

  

o Duration: 0 

  

o SubSearch (1) 

o  

 Type: Transforms 

o  

 Action: Transformed 

o  

 ResultAlias (1) 



Displaying 1 search for this Search ID 

  

 Type: H323Id 

  

 Origin: Unknown 

  

 Value: 57010@161.131.210.236@bci.cl 

o  

 SubSearch (1) 

  

 Type: Admin Policy 

  

 Action: Proxy 

  

 ResultAlias (1) 

  

 Type: H323Id 

  

 Origin: Unknown 

  

 Value: 57010@161.131.210.236@bci.cl 

  

 SubSearch (1) 

  

 Type: FindMe 

  

 Action: Proxy 

  

 ResultAlias (1) 

  

 Type: H323Id 

  

 Origin: Unknown 

  

 Value: 57010@161.131.210.236@bci.cl 

  

 SubSearch (1) 



Displaying 1 search for this Search ID 

  

 Type: Search Rules 

  

 SearchRule (1) 

  

 Name: LocalZoneMatch 

  

 Zone (1) 

  

 Name: LocalZone 

  

 Type: Local 

  

 Protocol: SIP 

  

 Found: False 

  

 Reason: Not Found 

  

 StartTime: 2017-10-25 18:02:09 

  

 Duration: 0 

  

 Gatekeeper (1) 

  

 Address: 161.131.210.245:0 

  

 Alias (1) 

  

 Type: H323Id 

  

 Origin: Unknown 



Displaying 1 search for this Search ID 

  

 Value: 57010@161.131.210.236@bci.cl 

  

 Zone (2) 

  

 Name: LocalZone 

  

 Type: Local 

  

 Protocol: H323 

  

 Found: False 

  

 Reason: Not Found 

  

 StartTime: 2017-10-25 18:02:09 

  

 Duration: 0 

  

 Gatekeeper (1) 

  

 Address: 161.131.210.245:0 

  

 Alias (1) 

  

 Type: H323Id 

  

 Origin: Unknown 

  



Displaying 1 search for this Search ID 

 Value: 57010@161.131.210.236@bci.cl 

  

 SearchRule (2) 

  

 Name: Inbound B2B 

  

 Zone (1) 

  

 Name: CUCM Neighbor Zone (B2B) 

  

 Type: Neighbor 

  

 Protocol: SIP 

  

 Found: False 

  

 Reason: Unsupported URI Scheme 

  

 StartTime: 2017-10-25 18:02:09 

  

 Duration: 0 

  

 Gatekeeper (1) 

  

 Address: 161.131.210.236:5560 

  

 Alias (1) 

  

 Type: H323Id 

  

 Origin: Unknown 



Displaying 1 search for this Search ID 

  

 Value: 57010@161.131.210.236@bci.cl 

Related tasks 

View all events associated with this call tag 

 

View call information associated with this call tag 

 

View all searches associated with this call tag 
 

https://161.131.210.245/eventlog?all_text=ODg1OTVkNzktZWQ3ZS00MTIxLWEzYjAtMjIyZTcxNjI4YjM4&submitbutton=Filter
https://161.131.210.245/calldetails?uuid=045dac1c-ad33-4072-9186-6cb95cdd5cd9
https://161.131.210.245/searchdetails?call_serial_no=045dac1c-ad33-4072-9186-6cb95cdd5cd9

