
Configure a "One Button Login" for IP Phone Agents 

Components used: 
CUCM  System version: 9.1.1.20000-5 

Cisco Unified CCX Versión del sistema: 9.0.2.11002-27 

 

In CUCM go Device > Device Settings > Phone Services 

 

 

Select "Add New" 

 

 



One Button Login Configurations: 

1.- Service Name - IP Phone Agent 

2.-ASCII Service Name - IP Phone Agent 

3.-Service Description - Cisco IP Phone Agent 

4.-Service URL - http://<UCCX IP Addr>:6293/ipphone/jsp/sciphonexml/IPAgentLogin.jsp 

5.- Check Enable 

6.- Click Save 

 

 

 

 

 

 

 

 

 

 

 

 

 



Under Service Parameter Information Select “New Parameter”  

1. Parameter Name - Ext 
2. Display Name - Extension 
3. Default Value - N/A 
4. Parameter Description - ICD Extension 
5. Checkmark "Parameter is Required" 
6. Click "Save" 

 

 

 



Under Service Parameter Information Select “New Parameter”  

1. Parameter Name - Pwd 
2. Display Name - Password 
3. Default Value - N/A 
4. Parameter Description - Agent Password 
5. Checkmark "Parameter is Required" 
6. Click "Save" 

 

 



Under Service Parameter Information Select “New Parameter”  

1. Parameter Name - ID 
2. Display Name – User ID 
3. Default Value - N/A 
4. Parameter Description - Agent ID 
5. Checkmark "Parameter is Required" 
6. Click "Save" 

 

 



 

Go to Device > Phone and search for the Agent's pone 

In  "Related Links" drop down menu in the top right corner, select "Subscriber/Unsubscribe 
Services" Click “Go” button. 

 

 

Select “IP Phone Agent” Service , Click Next 

 



 

Enter the specific phone/users ID, Password, and Extension. 

Click “ Subscribe” button. 

 

 

Click Save Button. 

And now Save and reset Agents phone. 

 



Agent IP Phone Example 

Press or click Services button. 

 

Select “IP Phone Agent” 

 



Automatically agent is logged  

 

 

 

 


