Configure a "One Button Login" for IP Phone Agents

Components used:
CUCM System version: 9.1.1.20000-5

Cisco Unified CCX Version del sistema: 9.0.2.11002-27

In CUCM go Device > Device Settings > Phone Services
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https://192.168.10.50/cemadmin/phoneServicesFindList.do

Select "Add New"

aliml,  Cisco Unified CM Administration [EWEERE Cisco Unified CM Administration v

CISCO  Eor Cisco Unified Communications Solutions Administrator Search Documentation About Logout

System v  CallRouting v Media Resources v  Advanced Features v Device v Application v  User Management v  Bulk Administration v Help v

Find and List IP Phone Services

@ SelectAl [T clear Al % Delete Selected

‘ (@) & records found

1P Phone Service (1 - 8of 8) Rows per Page 50 v
Find IP Phone Service where | IP Phone Service v | begins with v Find | 4=
O 1P Phone Service Description Enterprise Subscription
m] Corporate Directory Corporate Directory true
(] Extension Mobility Extension Mobility Service false
] Intercom Calls Intercom Calls false
(] Missed Calls Missed Calls true
0 Personal Directory Personal Directory. true
0O Placed Calls Placed Calls true
] Received Calls Received Calls true
) Voicemail Voicemail true
Add New || Select All || Clear All || Delete Selected




One Button Login Configurations:
1.- Service Name - IP Phone Agent
2.-ASCII Service Name - IP Phone Agent
3.-Service Description - Cisco IP Phone Agent
4 .-Service URL - http://<UCCX IP Addr>:6293/ipphone/jsp/sciphonexml/IPAgentLogin.jsp
5.- Check Enable

6.- Click Save
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(&g save

@ Status: Ready ‘

Service Name* 1P Phone Agent

ASCII Service Name* | 1p phone Agent

Service Description  |Cisco IP Phone Agent

Service URL* http://192.168.13.110:6293/ipphone/jsp/sciphonexml/IPAgentL
Secure-Service URL

Service Category® | Servicio XML 4

Service Type* Servicio de teléfono IP estandar v

Service Vendor
Service Version

Enable

[enterprise Subscription

- [ save |

@ *- indicates required item.



Under Service Parameter Information Select “New Parameter”

. Parameter Name - Ext

Display Name - Extension

Default Value - N/A

Parameter Description - ICD Extension
Checkmark "Parameter is Required"
Click "Save"
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B Save x Delete B Update Subscriptions. d']: Add New

Service Name* 1P Phone Agent

LIS Back To Find/List v|| Go |

ASCH Service Name® 1P phone Agent

Service URL* http://192.168.13.110:6293/ipphone/jsp/sciphonexml/IPAgentL

Secure-Service URL |

|
|
Service Description ‘C\s:n 1P Phone Agent ‘
|
|

Service Category* | Servicio XML v]
Service Type* | Servicio de teléfono IP estandar M

Service Vendor ‘ ‘

Service Version ‘ ‘

#lenable

[Service Parameter Information

Parameters

New Parameter

Edit Parameter

Delete Parameter

- | Delete | | Update Subscriptions | | Add New |

@ *- indicates requirad item.
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‘ 8 https://192.168.10.50/ ccmadmin/phoneServiceParameterEdit.do?fkey=cfeedcal-5a91-5c16-be56- | @D~ ‘

Configure Cisco IP Phone Service Parameter
|
| B Save ? Help
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@ Status: Ready
rService Par ter Infor i

Parameter Name*
Ext

Parameter Display Name*
|Extension

Default Value

Parameter Description®

ICD Extension|

Parameter is Required

[[] parameter is a Password (mask contents)

- | save | | Save And Close




Under Service Parameter Information Select “New Parameter”

. Parameter Name - Pwd

Display Name - Password

Default Value - N/A

Parameter Description - Agent Password
Checkmark "Parameter is Required"
Click "Save"
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1P Phone Services Configuration

B Save x Delete B Update Subscriptions. d']: Add New

Service Name* 1P Phone Agent

LIS Back To Find/List v

ASCH Service Name® 1P phone Agent

Service URL* http://192.168.13.110:6293/ipphone/jsp/sciphonexml/IPAgentL

Secure-Service URL |

|
|
Service Description ‘C\s:n 1P Phone Agent ‘
|
|

Service Category* | Servicio XML v]

Service Type* | Servicio de teléfono IP estandar M

Service Vendor ‘ ‘

Service Version ‘ ‘

#lenable

[Service Parameter Information

Parameters

New Parameter

Edit Parameter

Delete Parameter

- | Delete | | Update Subscriptions | | Add New |

@ *- indicates requirad item.

@ Configure Cisco IP Phone Service Parameter - Mozilla Firefox =G

@ https://192.168.10.50/ ccmadmin/phoneServiceParameterEdit.do?fkey= cfeedca2-5a91-5¢16-be56- v

Configure Cisco IP Phone Service Parameter
BEZ ‘? Help |

A
Status

@ Status: Ready
Service Par ter Infor

Parameter Name*

Pwd |
Parameter Display Name*

Password ‘

Default Value

Parameter Description®

Agent Password

Parameter is Required

[Jparameter is a Password (mask contents)

- | Save VSave And Close \




Under Service Parameter Information Select “New Parameter”

. Parameter Name - ID

Display Name — User ID

Default Value - N/A

Parameter Description - Agent ID
Checkmark "Parameter is Required"
Click "Save"
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B Save x Delete B Update Subscriptions. d']: Add New

LIS Back To Find/List v|| Go |

Service Name* 1P Phone Agent

ASCH Service Name® 1P phone Agent

Service URL* http://192.168.13.110:6293/ipphone/jsp/sciphonexml/IPAgentL

Secure-Service URL |

|
|
Service Description ‘C\s:n 1P Phone Agent ‘
|
|

Service Category* | Servicio XML v]

Service Type* | Servicio de teléfono IP estandar M

Service Vendor ‘ ‘

Service Version ‘ ‘

#lenable

[Service Parameter Information

Parameters

New Parameter

Edit Parameter

Delete Parameter

- | Delete | | Update Subscriptions | | Add New |

@ *- indicates requirad item.

@ Configure Cisco IP Phone Service Parameter - Mozilla Firefox = b

& https://192.168.10.50/ccmadmin/phoneServiceParameterEdit.do?fkey=cfeedca2-5291-5¢ 16-be36- '

Configure Cisco IP Phone Service Parameter
(o soe ‘? Help

Status: Ready

rService Par ter Infor ion

Parameter Name*
D

Parameter Display Name*

|User ID

Default Value

Parameter Description*
Agent ID|

Parameter is Required

[Iparameter is a Password (mask contents)

—‘ Save | \ Save And Close ‘ v




Go to Device > Phone and search for the Agent's pone

In "Related Links" drop down menu in the top right corner, select "Subscriber/Unsubscribe
Services" Click “Go” button.
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Save Delete Copy Reset Apply Config Add New Dependency Records
Q x %l Z EB; Add a New Line Appearance
Add/Update Speed Dials ~
Add/Update Busy Lamp Field Speed Dials
Add/Update Busy Lamp Field Directed Call Park
bscribe bscribe Service
- Copy to Remote Destination Profile
| Migrate Phone

@ Status: Ready

- i i ~Phone Type

| Modify Button Items. ] Product Type:  Cisco IP Communicator

- Device Protocol: SCCP
1 emsline [1]- 3060 in Aptec Phones

*
---------- Unassigned Associated Items ---------- Device Pool

9 (%5 AddanewSD
10 @, Addanew SURL
11 G_@A_dmw

12 wm:Add a new BLF Directed Call Park

Common Device Configuration
Phone Button Template*
Softkey Template

Common Phone Profile®

Calling Search Space

2 wm:line [2] - Add 3 new DN e
3 GgAddanewsp Registration Registered with Cisco Unified Communications Manager 192.168.10.50
———— 1P Address 192.168.13.49
4 @5 Add anew SD Active Load ID CIPC-8-6-4-0
s ag e Download Status Unknown
Device is Active
¢ Ggadianewso Device is trusted
7 4gAddanewsD Device Name* SEP9CB70DCI81CF |
8 (&3 AddanewSD Description Ivan CIPC |

Aptec_DevicePool

v | View Details

< None >

v | View Details

Standard CIPC SCCP

v

Aptec Softkey

v

| standard Common Phone Profile

v
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Select “IP Phone Agent” Service, Click Next

- o

-
Subscr Cisco IP Phone Services for SEP9CB70DC981CF

| . Next ? Help

|

rStatus

@ Status: Ready

rService Information

@ Subscribed Cisco IP Phone Services for SEP9CB70DC981CF - Moxzilla Firefox

@ https://192.168.10.50/ccmadmin/ipphoneServiceSubscribeEdit.do?device=6a418192-7588-a5ba-b302-8d3f4

Service Subscription: New

Select a Service® | 1P Phone Agent v

f—- Not Selected --
Extension Mobility
| IP Phone Agent

Service Description

Cisco IP Phone Agent

rSubscribed Services

% Extension Mobility

- | Next | ‘ Close ‘}




Enter the specific phone/users ID, Password, and Extension.
Click “ Subscribe” button.

@ Subscribed Cisco IP Phone Services for SEPOCB70DC981CF - Mozilla Firefox = O

@ https://192.168.10.50/ccmadmin/ipphoneServiceSubscribeEdit.do?device=6a418192-7588-a5ba-b302-3d3f4 15F R g
P PP

Subscribed Cisco IP Phone Services for SEP9CB70DC981CF
Q Save ? Help

rStatus
Status: Ready
rService Information
Service Subscription: IP Phone Agent
Service Name* IP Phone Agent
ASCII Service Name®  |1p phone Agent
Extension 3060 v (Description)
User ID \cgarza ] (Description)
Password ‘ CISCO#]:23 (Description)
rSubscribed Services
P Extension Mobilit
()
- | Subscribe | | Back |

Subscribed Services

Subzcribe a New Service

£ Extension Maobili
=

1 1P Phone Agent
=

- | Unsubscribe Delete

@ *_ indicates required item.

Click Save Button.

And now Save and reset Agents phone.



Agent IP Phone Example

Press or click Services button.

5 43p 06/03/15 3060
- Carlos 3060 %

Opciones actuales

Select “IP Phone Agent”

| @=B5 51p 06/03/15
& Servicios

Seleccionar servicio...
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Automatically agent is logged

(S5 49p 06/03/15
& CSQ Stats

Longest queue time: 0:0:0
Calls queued: 0

[XW5 54p 06/03/15

Not Beady,

_ Select | Stats | CData |




