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    Welcome to the Community!

    The Community is a hub for connecting with your peers and Cisco specialists to ask for help, share your expertise, build your network, and grow professionally.
New Here? Click here to learn more and get started.
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  Start a conversation 
  
   
     Scan guns not connecting to SSID after 9800 WLC firmware update 
  Hello AllWe upgraded our 9800 WLC firmware Friday 1st March from version 17.3.6 to 17.9.4.We have a variation of Access Point Models across site as shown below:AIR-AP1542D-E-K9C9105AXI-EC9124AXISince this upgrade to 17.9.4 we are having issues with o... 
 
    03-06-2024 9:12:37 AM  
 |   Posted in  Wireless  
        by   ITDeptBYKAdditivesWidnes   • Level 1 
 	193 Views
	7 replies
	0 Helpful votes

      VPN con anyconnect 
  Cuando conecto con anyconnect a VPN no veo los equipos de mi red local. Veo el servidor y la NAS, pero no el resto de equipos 
 
    03-08-2024 6:08:53 AM  
 |   Posted in  Network Management  
        by   victorarroyo   • Level 1 
 	36 Views
	1 replies
	0 Helpful votes

      7911 "Verifying your network connection" 
  Let me begin by saying I am not by any means a CISCO certified anything.... I am a telecom tech at a school district who manages and supports the infrastructure, installing phones, WAPs, cabling, switches etc.... We assist in the assigning phones to ... 
 
    03-07-2024 7:33:34 AM  
 |   Posted in  Switching  
        by   akutagawa-zachary   • Level 1 
 	116 Views
	2 replies
	0 Helpful votes

      RSPAN Not an option on 2960-s 
  I am trying to configure vlan 900 as a remote span VLAN on a 2960-s following this guide. However, I don't seem to have the option for a VLAN. See the below imageI am not sure what I am doing wrong. Just some background. I had firmware 15.2.2 on this... 
    
    03-07-2024 1:05:17 PM  
 |   Posted in  Switching  
        by   dpeterson309   • Level 1 
 	97 Views
	2 replies
	0 Helpful votes

      Internet disconnects when not being used. Every morning 
  HiIve noticed this pattern every morning I wake up and the wifi (main station plugged into sg350xg) and the 2 extenders in the house are red. I can talk to things locally but not Internet. I unplug power (only) from wifi and plug back in, still red. ... 
 
    03-08-2024 6:25:50 AM  
 |   Posted in  Network Management  
        by   TheGoob   • Level 4 
 	36 Views
	3 replies
	0 Helpful votes

      Resolved! ISE 2.7 to 3.2 Migration Questions 
  I plan on doing the backup and restore method of upgrading to ISE 3.2 from ISE 2.7. My current deployment is 6 VMs, 2 PANs and 4 PSNs.Questions:- For the upgrade I know it's required to switch to smart licensing and I'm currently using the traditiona... 
 
    07-24-2023 3:05:37 PM  
 |   Posted in  Network Access Control  
        by   Chris Terry   • Level 1 
 	4887 Views
	25 replies
	0 Helpful votes

      Webex Contact Center capture API access control 
  Hello, We have a department looking to create a way to download recorded calls for further analysis. They are a team within the org, and there are other teams that they shouldn't have access to download from. Since the API access require CC admin rig... 
 
    03-07-2024 8:37:34 AM  
 |   Posted in  Contact Center  
        by   Avner Izhar   • Level 3 
 	75 Views
	2 replies
	0 Helpful votes

      EWC shows clients no longer connected 
  My EWC shows wifi clients no longer connected. In monitoring>wireless>clients I can see for long time even disconnected clients. Is there a timer to fine tune? Also: if I connect my iphone I can see two connections from it, one on 802.11n and the oth... 
 
    03-07-2024 8:44:48 AM  
 |   Posted in  Wireless  
        by   l.buschi   • Level 2 
 	117 Views
	4 replies
	0 Helpful votes

      OSPF/EIGRP ROUTE MANIPULATION 
  Hello Team,Family.I have attached topology.Is it possible to manipulate routing such that for 192.168.40.0/24 to get to remote side to use r1, and 192.168.50.0/24 to get to remote side to use r2.Assume all interfaces are of same speed.Thank you in ad... 
    
    03-08-2024 3:55:25 AM  
 |   Posted in  Routing  
        by   fmugambi   • Spotlight 
 	67 Views
	2 replies
	0 Helpful votes

      ASA: IKEv1 AND IKEv2 tunnels on the same context? 
  Hello everybody,a customer has a ASA5516-X running 9.16(4) with two contexts. He is using onecontext for remote access by AnyConnect with IKEv2. The other context was usedjust for IKEv1 tunnels until now.Now he need to start to convert IKEv1 to IKEv2... 
 
    03-08-2024 5:53:51 AM  
 |   Posted in  Network Security  
        by   swscco001   • Level 1 
 	49 Views
	2 replies
	0 Helpful votes

      Poor 5Ghz throughput - 9800 / 17.9.4a / 1800-series APs 
  Hi,Per the title, I've got an issue with 5Ghz clients that have good signal strength because they are sat almost underneath the AP (1832 APs) yet but struggling to get more than 1Mbps throughput.  I can see the channel utilisation is over 50% but zer... 
 
    11-16-2023 2:21:03 AM  
 |   Posted in  Wireless  
        by   Stuart Patton   • Level 1 
 	6492 Views
	62 replies
	0 Helpful votes

      Hyperflex AF M5 node repurpose for Nutanix 
  Anyone knows if is possible and how to do a repurpose of Hyperflex M5 nodes in UCS Managed Mode to use that nodes to install Nutanix cluster with AHV Hypervisor? 
 
    03-07-2024 1:05:40 PM  
 |   Posted in  Unified Computing System Discussions  
        by   Luis Perez   • Level 1 
 	65 Views
	1 replies
	0 Helpful votes

      traffic shaping with congestion advoidance 
  Hi, I have a circuit with 5 megs for upload only. This circuit is continuously maxed out and therefor packets get dropped by the ISP.I wanted at the very least to do QOS for voip and control packets such as keep-alives etc.I created HQOS with a paren... 
 
    03-05-2024 10:04:18 AM  
 |   Posted in  Routing  
        by   paul amaral   • Level 4 
 	579 Views
	19 replies
	0 Helpful votes

      Cisco CIPC dropping the calls 
  We have a Cisco CIPC 8.6.6 always having problems when changed the laptop from win10 to win11 version. Calls are dropping in the middle of the calls. But not for every call only few calls it's dropping. It is occurring randomly. Please help me better... 
 
    03-07-2024 12:41:22 PM  
 |   Posted in  IP Telephony and Phones  
        by   Venkatesh 96   • Level 1 
 	74 Views
	2 replies
	0 Helpful votes

      How to reset PIN# on a CP-840 IP Phone 
  Hello all, I attempted to setup my initial setup on my CP-840 IP phone. However upon restart I am now presented with a numerical keypad to unlock the phone. Does anyone know how to unlock it? I never entered a Pin#, unless I hit a number accidentally... 
 
    03-07-2024 6:16:40 AM  
 |   Posted in  Wireless - Mobility Blogs  
        by   mdavila   • Level 1 
 	43 Views
	1 replies
	0 Helpful votes
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