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    Welcome to the Community!

    The Community is a hub for connecting with your peers and Cisco specialists to ask for help, share your expertise, build your network, and grow professionally.
New Here? Click here to learn more and get started.
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     Cisco IE3300 - Switches Connection in 200KM 
  Hello,I was told to propose a architecture in which Cisco 9500 switches to be used as a Core Switches in HA(SVL) and IE3400 switches will be used as a Distribution switches and they will for a Ring with REP Protocol. The distance between the IE3400 s... 
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      IP Phones Verification. 
  Hi Everyone,Is there a way we can verify if a new Cisco Phone is a grey device or legit for use just like the way we do with switches and routers.Regards,Michael 
 
    04-08-2024 7:04:03 AM  
 |   Posted in  IP Telephony and Phones  
     [image: amutua17]   by   amutua17   • Level 1 
 	86 Views
	3 replies
	0 Helpful votes

      SG500 not saving config after removing VLAN tags from ports 
  Hey there,We use some SG500s here and I can't get them to work with our VLANs. We have some ports on our switch that are tagged with VLANs, but whenever I untag them using the GUI, I can see the changes being made when I telnet into the switch.I then... 
 
    04-09-2024 11:02:47 PM  
 |   Posted in  Cisco Start India  
     [image: kubank1]   by   kubank1   • Level 1 
 	1 Views
	0 replies
	0 Helpful votes

      WLC 9800 web auth captive portal not working flexconnect 
  I have setup a SSID with use web policy using the inbuilt web auth page on the controller. I have setup flex connect profile and selected the central authentication option only. The problem is when i connect to the SSID the captive portal tries to lo... 
 
    04-09-2024 6:24:48 AM  
 |   Posted in  Wireless  
     [image: 00u108muzkLWsZGDa5d7]   by   00u108muzkLWsZGDa5d7   • Level 1 
 	87 Views
	2 replies
	0 Helpful votes

      Cisco 7811 randomly going off hook 
  Callmanager 11.5phone firmware: sip78xx.12-8-1-0101-482 The phone will randomly go off hook and act as though it is waiting for numbers to be dialed.  An it isn't activating the speakerphone.  It is activating the handset while it is in the cradle.  ... 
 
    02-18-2022 8:13:37 AM  
 |   Posted in  IP Telephony and Phones  
     [image: mvarazlic]   by   mvarazlic   • Level 1 
 	1870 Views
	7 replies
	0 Helpful votes

      Cannot upload the lic into QM Post install 
  We got the license from licensing team but we found the issue about the license. Calabrio Workforce as attached screenshot. There is no license button to upload the license file. I’ve just checked with manual, it should be have. Does it need any fold... 
 
    04-09-2024 10:37:44 PM  
 |   Posted in  Contact Center  
     [image: nwannura]   by   nwannura   • Level 1 
 	28 Views
	0 replies
	0 Helpful votes

      Resolved! Virtual WSA sizing 
  Hi,   Anyone able to guide through a few sizing numbers for S300v/S600v/S1000v?   Currently under an incident that the 4 x S300v keeps crashing under a certain load and TAC believes it is the loading issue.  However, they don't follow up with the rec... 
 
    04-09-2024 6:01:35 PM  
 |   Posted in  Web Security  
     [image: svenus]   by   svenus   • Level 1 
 	72 Views
	1 replies
	0 Helpful votes

      Resolved! brute force attack from VPN 
  Hi all,I have been experiencing brute force attacks from outside VPN access. Luckily, I have enabled Duo MFA authentication and disabled web portal access. However, I found out that people using Cisco secure clients keep accessing the VPN. May I know... 
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    03-11-2024 2:29:12 AM  
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 	644 Views
	7 replies
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      9800-WLC not showing any info about WLAN AP outage 
  Hello Cisco WLAN experts,being relatively new on the new 9800-WLC-platform, I noticed recently that AP outages are not recognized on the 9800-WLC running 17.9.3-code.  The missing AP is a AIR-AP3802I-E-K9 for example.I cannot see any information abou... 
 
    04-09-2024 12:18:14 AM  
 |   Posted in  Wireless  
     [image: Gehrig_W]   by   Gehrig_W   • Level 1 
 	116 Views
	6 replies
	0 Helpful votes

      unable to retrieve UC certificate info using API 
  I am trying to retrieve certficate information against the Cisco sandbox collaboration 14.0. Here is my python code def getTomcat(hostname, username, password): body = {"service": "CAPF"}, response = requests.get( u... 
 
    04-09-2024 5:29:14 PM  
 |   Posted in  Collaboration Applications  
     [image: cxu21]   by   cxu21   • Level 1 
 	59 Views
	1 replies
	0 Helpful votes

      DHCP failed University Network 
  I'm sorry in advance if I wandered in the wrong community. I've been stuck on designing an University Network as a project for a week. I've been following a video on youtube (https://www.youtube.com/watch?v=0keXWsOvb_A&list=PLvUOx2WG6R7PMM8UhMWevH75Q... 
 
    04-09-2024 9:51:48 PM  
 |   Posted in  Switching  
     [image: Kiet Do]   by   Kiet Do   • Level 1 
 	49 Views
	0 replies
	0 Helpful votes

      Cisco 9800 Clients Can't Connect to FlexConnect 802.1x WLAN 
  I'm trying to migrate from Cisco 5520 WLC to Cisco 9800 WLC. I configured the WLAN with 802.1x and the AP is in FlexConnect mode.When the client is trying to connect I see it associate with the WLC, but then it gets stuck in authenticating status. I'... 
 
    04-08-2024 12:52:59 PM  
 |   Posted in  Wireless  
     [image: Chris Terry]   by   Chris Terry   • Level 1 
 	218 Views
	12 replies
	0 Helpful votes

      Wireless Client deleted due to invalid FTIE. Update client supplicant. 
  Recently, we've been encountering numerous errors on the 9800 WLC   that are being logged in Cisco DNA Center.One such error is "Client deleted due to invalid FTIE. Update client supplicant." This error seems to be occurring exclusively on Apple devi... 
 
    04-04-2024 5:11:05 PM  
 |   Posted in  Wireless  
     [image: SamNetech]   by   SamNetech   • Level 1 
 	175 Views
	2 replies
	0 Helpful votes

      Impossible to edit Secure Client Profile in ASA 
  Hello, when i try to edit secure client profile client from asdm, i get this message :ASA version 9.16(4)14ASDM version : 7.19 
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      ISE 远程桌面问题 
  我有个ISE3.2 打了补丁1-2， 我们做了teap的验证，普通登录没有问题，但是现在有远程桌面问题，我们电脑远程到其他电脑，发现ISE是验证不过的，然后就无法使用远程。请问怎么解决这个问题呢？ 
 
    04-09-2024 9:03:06 PM  
 |   Posted in  安全讨论区  
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