How to create a simple call handler that transfers callers to external number during daytime hours and takes a message after hours.
1. Create new schedule – I called it Demo Schedule 9-5 and selected all of the Open boxes between 9:00 – 5:00 Monday – Friday.
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2. Create new call handler – I called it Demo Call Handler
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3. Apply schedule to new call handler

Notice the Active schedule field.  I selected the schedule we just created and saved it.  In the Extension field, you will code the extension callers dial to reach this call handler.  Create a CTI route point in CallManager and check the box in the DN field to forward all calls to voicemail.  Make sure the DN in CallManager also uses the correct Voicemail Profile, i.e. dials the correct Unity server.  This is more important if you have several servers, like we do.
4. Create new call transfer handler – I called it Demo Call Transfer.  I applied the same schedule.
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5. On this handler, go to the Transfer page.  Select the radial button, “Yes, ring a subscriber at this extension:” and put in your external number.  Select Release to Switch.
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6. Go back to the original Demo Call Handler. Configure Standard Greeting that transfers caller to another phone number.  See screenshot.
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7. Configure Closed Greeting that allows caller to leave message.  Make sure to Enable it.
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8. Update the Messages page and select the subscriber that will receive the after hours voicemail message.  You could also opt to input a public distribution list into Unity that contains more than one subscriber if you need to have the message routed to several folks.  OR you could use a single Unity subscriber and “share” the mailbox via permissions so that several users could access the voice message from Outlook.
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