My call manager 5.1 and its   ip  adress  192.168.1.225 
My call manager user id is ccmadministrator  and password is  shani123z
My Stonevoice machine is  192.168.1.48
I have two ip phone one is 7960 with extension ( 103 and 104)

And one 7940 with extension (101 and 102)
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Application user I have created for Stonevoice.

Application user   sas-ccm5
Password is           shani123z
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When I configured cisco TSP .
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Used the same application user name and password ( sas-ccm5 and password shani123z)
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When I checked  logs 

C:\Temp\CiscoTSP001Log
Tsp001Debug00000002.txt
04/23/2008 20:15:54.500 CiscoTSP001.tsp|   CSelsiusTSP::CSelsiusTSP() *ERROR* Failed to read instance id from registry ,[0xFFFFFFFF]|<LVL::Error><MASK::0001>

04/23/2008 20:15:54.500 CiscoTSP001.tsp|   CSelsiusTSP::ReadUserNamePassword() *ERROR* User name not specified in registry|<LVL::Error><MASK::0001>

04/23/2008 20:15:54.516 CiscoTSP001.tsp|   CSelsiusTSPUIMsgGetInfo::ProcessTSPUIMsgGetInfo() *ERROR* Failed to read instance id from registry ,[0xFFFFFFFF]|<LVL::Error><MASK::0001>

04/23/2008 20:27:07.250 CiscoTSP001.tsp|   CSelsiusTSPUIMsgGetInfo::ProcessTSPUIMsgGetInfo() *ERROR* Failed to read instance id from registry ,[0xFFFFFFFF]|<LVL::Error><MASK::0001>

04/23/2008 20:28:24.500 CiscoTSP001.tsp|   CSelsiusTSPUIMsgGetInfo::ProcessTSPUIMsgGetInfo() *ERROR* InstanceID not present in registry|<LVL::Error><MASK::0001>

Tsp001Debug00000003.txt
04/23/2008 20:49:21.202 CiscoTSP001.tsp|   CSelsiusTSP::CSelsiusTSP() *ERROR* Failed to read instance id from registry ,[0xFFFFFFFF]|<LVL::Error><MASK::0001>

04/23/2008 20:49:21.202 CiscoTSP001.tsp|   CSelsiusTSP::ReadUserNamePassword() *ERROR* User name not specified in registry|<LVL::Error><MASK::0001>

04/23/2008 20:49:21.217 CiscoTSP001.tsp|   CSelsiusTSPUIMsgGetInfo::ProcessTSPUIMsgGetInfo() *ERROR* Failed to read instance id from registry ,[0xFFFFFFFF]|<LVL::Error><MASK::0001>

04/23/2008 20:49:47.421 CiscoTSP001.tsp|   CSelsiusTSPUIMsgGetInfo::ProcessTSPUIMsgGetInfo() *ERROR* Failed to read instance id from registry ,[0xFFFFFFFF]|<LVL::Error><MASK::0001>
My have created a user for retrieving voice mail.
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This is my 7960 ( extension 103)
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