

Media Files not Caching on VXML Gatewy
Problem:
The scripting and routing team uploads a new media file to the four media servers in order build a prompt for callers to hear however the callers are not hearing the new media file. When the VXML gateways gets it’s instructions from CVP to play these media files it first caches the files locally on the gateway and replay them as needed thus reducing the need to stream them across the WAN. The problem we are faced with is once the file is cached on the gateway it doesn’t go back to check to see if there is newer file available on the media server. Cisco has made the following recommendations to remediate the problem:

Proposed Solution:
1. Make sure the web server and the VXML gateway are synchronized, this is very important otherwise the file will not get refreshed.

2. "ivr prompt streamed none" must be configured on the gateway. 

3. On the media server in IIS Manager, under Web Sites->Default Web

Site->Properties->HTTPHeaders, check Enable Content Expiration and specify the maximum time you want to wait for a prompt to refresh.  

For example, if this value is set to 15 minutes, the gateway will check

the media server every 15 minutes to see if the .wav file has changed (i.e. has a later timestamp than the file the gateway has in its cache). If it does have a later timestamp, the gateway will retrieve the new file, otherwise it will not and will check back again 15 minutes later. Alternately, you can specify the content expiration time in IIS on a specific media file rather than globally.

Note: Sometimes users put old .wav files in place on the media server

without changing the timestamp to a current one.  These .wav files will not be refreshed on the gateway because the timestamp is old. 

4. Force the gateway to update its cache by checking the media server

for more recent prompts.  Type "set http client cache stale".
On the next call, the gateway will query the media server to see if it

has a more recent version of the prompt needed for the call.

5. The 'show http client cache' gateway command can be used to debug the status of prompts, a # next to the size indicates that the file is stale and needs to be refreshed.
HTTSGW1-VXML#show http client cache

HTTP Client cached information

==============================

Maximum memory pool allowed for HTTP Client caching = 100000 K-bytes

Maximum file size allowed for caching = 5000 K-bytes

Total memory used up for Cache = 525196 Bytes

Message response timeout = 300 secs

Total cached entries     = 3

Total non-cached entries = 0

           Cached entries

           ==============

entry 122,  2 entries

Ref   FreshTime   Age          Size        context

---   ---------   ---          ----        -------

0     60          4782       # 248286      0       

url: http://mediaserver/en-us/sys/AZ_RES_SAL_BUNDLE_SELECT.wav
0     60          4782       # 248286      0       

url: http://mediaserver-backup/en-us/sys/AZ_RES_SAL_BUNDLE_SELECT.wav
Ref   FreshTime   Age          Size        context

---   ---------   ---          ----        -------

1     60          4778       # 26582       0       

url: http://mediaserver-backup/en-us/sys/pleasewait.wav 

These changes should not have an impact on the production environment.

