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Disclaimer

Information in this document is subject fo change without notice.
Copyright © 2012 Nexus On-Demand All rights reserved.

No part of this publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or
franslated into any language, in any form or by any means, electronic, mechanical, photocopying,
recording, or otherwise, without prior written permission from Nexus On-Demand.

All copyright, confidential information, patents, design rights and all other intellectual property rights of
whatever nature contained herein are and shall remain the sole and exclusive property of Nexus On-
Demand.

The information furnished herein is believed to be accurate and reliable. However, Nexus On-Demand
assumes no responsibility for its use, or for any infringements of patents or other rights of third parties resulting
from its use.
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OVERVIEW

This document is infended for IT Administrator who wishes to install the AppSpace Base software on a
compatible Windows Server 2008 R2 server. The recommended server specifications are below.

ltem Minimum Specification Recommended Specification

Operating Windows Server 2008 R2 Standard Windows Server 2008 R2 Standard Edifion
System Edition 32-bit 64-pbit

CPU 1 x Intel Xeon E5520 @ 2.26 GHz 2 x Intel Xeon X5560 @ 2.8GHz

Memory 8GB RAM @ 1333 MHz 16 GB RAM @ 1333MHz

HDD 3 x 250GB SATA, 7.2K RPM, RAID-5 4 x 500GB SATA, 7.2K RPM, RAID-10
Network Dual 10/100/1000 NIC Dual 10/100/1000 NIC

WINDOWS SERVER 2008 R2 CONFIGURATION

A compatible Windows Server 2008 R2 server is required to run AppSpace. To ensure maximum compatibility
we highly recommend that there should be no existing applications or third-party services installed.

Please follow the steps outlined in the document to correctly install AppSpace Base.

1. Open Server Manager

2. Select Features, and click Add Features

E_,: Server Manager S[=] B3
File Action View Help
&= %= HE

eatures
m Diagnostics
::m Configuration
&5 Storage

a View the status of features installed on this server and add or remove features.

~! Features Summary ﬂ Features Summary Help

~! Features: 0 of 42 installed & Add Features
&5 Remove Features
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3. Check .NET Framework 3.5.1 Features

Add Features Wizard [ X|

;i,:! Select Features
© {

Select one or more Features to install on this server.

Confirmation Features: Description:

Progress ' 1 FaatUres Microsoft .MET Framework 3.5.1
AR 2! combines the power of the .MET

Results ransker Service (BITS)

‘ ) ! Framework 2.0 APIs with new

[] BitLocker Drive Encryption technologies for building applications
[] BranchCache that offer appealing user interfaces,
[] Connection Manager Administration Kit protect your customers' personal

[] Desktop Experience identity information, enable seamless

and camwa Farmrninicabinn and

4.  When the Add Features Wizard pops up, click Add Required Role Services.

Add Features Wizard [ X |

Add role services and features required for NET Framework 3.5.1
Features?

[

You cannot install NET Framework 3.5.1 Features unless the required role services and features are also

installed.
Role Services: Description:
= Web Server [IIS) Web Server [I1S] provides a reliable,
= Web Server manageable, and scalable Web application

. infrastructure.
Application Development

Security
= Windows Process Activation Service
Process Model
.NET Environment
Configuration APls

" Add Required Role Services “ Cancel

w



5.  Click Next on the Select Features window.
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Add Features Wizard E3

=
Features

‘Web Server (IIS)

%’;‘F‘ Select Features

Select one or more features to install on this server.

Features:

Description:

7 G 7| 5 e
Confirmation [ ] Backaround Intelligent Transfer Service (BITS) Framework 2.0 APIs with new
i [] BitLocker Drive Encryption technologies for building applications

[] BranchCache that offer appealing user interfaces,
Results [] Connection Manager Administration Kit protect your customers' personal
) e peence i e
(| DirectAccess Management Console provide the ability to model a range of
[] Failover Clustering business processes.
[: Group Policy Management |
[] 1nk and Handwriting Services
[] Internet Printing Client
E Internet Storage Name Server
[] LPR Port Monitor
[] Message Queuing
[] Multipath 1j0
[] Metwork Load Balancing
[] Peer Name Resolution Protocal
[ Quality Windows audio Yideo Experience
[: Remote Assistance
o ["1 Remote Differential Comoression l L,LI

More about features

= Previous Install Cancel

6. Click Next on Web Server (lIS) window.

Add Features Wizard [ X

L8

="
ey Web Server (1IS)
142

Features Introduction to Web Server (IIS)

‘Web servers are computers that have specific software that allows them to accept requests from client
computers and return responses to those requests. Web servers let you share information over the Internet, or
through intranets and extranets. The Web Server role includes Internet Information Services (I1IS) 7.0, a unified
‘Web platform that integrates IIS 7.0, ASP.NET, and Windows Communication Foundation. IIS 7.0 also features

Role Services

Confirmation enhanced security, simplified diagnostics, and delegated administration.
Progress

Things to Note
Results s

i Using Windows System Resource Manager ("#SRM) can help ensure equitable servicing of Web server
traffic, especially when there are multiple roles on this computer.

i - The default installation for the Web Server (IIS) role includes the installation of role services that enable
you to serve static content, make minor customizations {such as default documents and HTTP errors),
monitor and log server activity, and configure static content compression.

Additional Information

Overview of Web Server (IIS)

Overview of Available Role Services in 115 7.0
115 Checklists

Common Administrative Tasks in 115
Overview of WSRM

Install Cancel

<previos |[|_wewt> |
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7. Leave the default selection on the Select Role Services window and click Next.

Add Features Wizard E3

=%

= Select Role Services
Gl

Features Select the role services to install for Web Server (1IS):
Web Server (IIS) Role services:
Role Services = @ web Server
B = [] Common HTTP Features
— [] static Content
[] pefault Document
Results [] pirectory Browsing

[] HTTP Errors

[] HTTP Redirection

[] webDav Publishing
= [@ application Development

[] asP.NET

[v] .NET Extensibility

[] asp

[] car

[] 154P1 Extensions

[] 15API Filters

[] server side Includes
= [] Health and Diagnostics

[] HTTP Loaging

[] Logging Tools

[] request Monitor

[ Tracina

More about role services

J|

Description:

‘Web Server provides support For
HTML Web sites and optional support
for ASP.NET, ASP, and Web server
extensions. You can use the Web
Server to host an internal or external
Web site or to provide an environment
for developers to create Web-based
applications.

< Previous Install Cancel



8.

Click Install to confirm installation selections.
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Add Features Wizard E3

Confirmation

9.

=

] Confirm Installation Selections
Gl

Features

Web Server (IIS)

To install the Following roles, role services, or features, click Install.

. (i) 2 informational messages below
Role Services -

Progress ~ Web Server (11S)
Results Find out more about Windows System Resource Manager (WSRM) and how it can help optimize
CPU usage
Web Server

Application Development
.NET Extensibility

Security
Request Filtering
~! .NET Framework 3.5.1 Features

.NET Framework 3.5.1

V/CF Activation
HTTP Activation

Mon-HTTP Activation
~ Windows Process Activation Service

Process Model
.NET Environment

Print, e-mail, or save this information

< Previous I

[dext >

(i) This server might need to be restarted after the installation completes.

the installation is completed.

Wait for the installation fo complete. This could take up to a couple of minutes, and click Close once

Add Features Wizard E3

=4n Installation Results
Gl

Features

The following roles, role services, or features were installed successfully:

‘Web Server (1IS)

~ Web Server (IIS)

The following role services were installed:
Web Server
Application Development
.NET Extensibility
Security
Request Filtering

Role Services
Confirmation

Progress

~) .NET Framework 3.5.1 Features

The following Features were installed:
.NET Framework 3.5.1
V/CF Activation

HTTP Activation

Mon-HTTP Activation

~ Windows Process Activation Service

The following features were installed:
Process Model

NET Environment

Configuration APIs

Print, e-mail, or save the installation report

2
0

YIOUS

O Installation succeeded

0 Installation succeeded

0 Installation succeeded
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DOWNLOAD PREREQUISITE FILES

Download the following prerequisite files to C:\Nexus\deploymenffiles.

Note: Due to the default strict security requirements of Internet Explorer in Windows Server, it is
recommended to first acquire an alternative web browser such as Chrome or Firefox for this download

process.

> MySQl Server (Highest GA Version)
= http://dev.mysgl.com/downloads/mysql/
*  Windows (x86, é4-bit) MSI Installer for xé4
*  Windows (x86, 32-bit) MSI Installer for x86
» MySQL GUI Tools
= http://dev.mysgl.com/downloads/gui-tools/5.0.html

> AppSpace Installation Center
= Login fo your Nexus On-Demand Connect (connect.nexusondemand.com) account fo

download the installer
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MYSQL INSTALLATION

MySQL Server is required by AppSpace for operation. To install AppSpace the server requires a licensed
copy of MySQL Server 5.5 installed and correctly configured.

Please follow the steps below to correctly install and configure MySQL Server.

1. Click Next on the welcome page.

{5 MySQL Server 5.5 Setup = B3

Welcome to the MySQL Server 5.5 Setup
Wizard

The Setup Wizard will install MySQL Server 5.5 on your
computer. Click Next to continue or Cancel to exit the Setup
Wizard,

MySaol

Back I Next I Cancel |

2. Accept the License Agreement and click Next

{8 MySQL Server 5.5 Setup _ O] %]

End-User License Agreement

Please read the following license agreement carefully

GNJ GENERAL PUBLIC LICENSE -
Ver=ion 2, June 1991

Copyright (C) 1989, 1991 Free Software Foundation, Inc..

51 Franklin 3treet, Fifth Floor, Boeston, M& 0Z2110-1201 U3a
Everyone i= permitted to copy and distribute verbatim copies
of thi= license document, but changing it i= not allowed.

Preamble

The license=s for most software are designed to take away your
freedom to =hare and change it. By contrast, the GNU General Public
Licen=ze i= intended to guarantee wyour freedom to share and change
free
=oftware--to make sure the software is free for all its uszers. This LI

[V 1 accept the terms in the License Agreement

Print Back I MNext I Cancel |
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3. Click Custom.

,},1 MySQL Server 5.5 Setup I [=] B3
Choose Setup Type

Choose the setup type that best suits vour needs

Typical I

Installs the most common program features, Recommended for most users,

Custom

Allows users to choose which program features will be installed and where
they will be installed. Recommended for advanced users.

Complete

All program features will be installed. Requires the most disk space.

Back Mext Cancel

4. Ensure server data files is pointing to C:\ProgramData\MySQL\MySQ Server 5.5, click Next.

,},l MySQL Server 5.5 Setup _L_l- 0 l’
Custom Setup
Select the way you want features to be installed.

Click the icons in the tree below to change the way features will be installed.

------- ) =3 ~| MysQL Server Server data files
- & ~ | Client Programs
‘e &2 v | Debug binaries

. Development Components

: This feature requires 1192KB on
your hard drive.

Location: C:\ProgramData\MySQL\MySQL Server 5.5\ Browse... |

Reset Disk Usage Back Next Cancel |




5

. Click Install.

i MySQL Server 5.5 Setup

Ready to install MySQL Server 5.5 @

Click Install to beqin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Back l Install I Cancel

é.

HI,! MySQL Server 5.5 Setup

MySolL

=101

Completed the MySQL Server 5.5 Setup
Wizard

Click the Finish button to exit the Setup Wizard.

||7 Launch the MySQL Instance Configuration Wizard

AppSpace Installation Guide | 4.1.1

Ensure the Launch MySQL Instance Configuration Wizard checkbox is checked. Click Finish.
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7. Click Next on the MySQL Server Instance Configuration Wizard.

MySQL Server Instance Configuration Wizard [ X |

Welcome to the MySQL Server Instance
Configuration Wizard 1.0.17.0

The Configuration Wizard will allow you to configure
the MySQL Server 5.5 server instance. To Continue,
click Mext,

MySoll

Cancel I

8. Select Detailed Configuration and click Next.

MySQL Server Instance Configuration Wizard [ X

MySQL Server Instance Configuration

Configure the MySQL Server 5.5 server instance,

Please select a configuration type.

{+ Detailed Configuration
@E Choose this configuration type to create the optimal server

setup for this machine,

(" Standard Configuration

Use this only on machines that do not already have a MySQL
server installation. This will use a general purpose configuration

for the server that can be tuned manually.

< Back | Cancel I




9. Select Server Machine and click Next

MySQL Server Instance Configuration Wizard

MySQL Server Instance Configuration

Configure the MySQL Server 5.5 server instance,

Please select a server type. This will influence memory, disk and CPU usage.

(" Developer Machine

. This is a development machine, and many other applications will
be run on it, MySQL Server should only use a minimal amount of

memaory.

= Several server applications will be running on this machine,
J Choose this option for web/fapplication servers, MySQL will have
medium memory usage,

{" Dedicated MySQL Server Machine
‘ g This machine is dedicated to run the MySQL Database Server, No

other servers, such as aweb or mail server, will be run, MySQL
will utilize up to all available memory.

10. Select Multifunctional Database and click Next.

MySQL Server Instance Configuration Wizard

MySQL Server Instance Configuration

Configure the MySQL Server 5.5 server instance,

Please select the database usage.

{+ Multifunctional Database

1 General purpose databases. This will optimize the server for the
- :I use of the fast transactional InnoDE storage engine and the
high speed MyISAM storage engine.

(" Transactional Database Only

Optimized for application servers and transactional web
> ~applications. This will make InnoDB the main storage engine,
WD Note that the MyISAM engine can still be used.

{" Non-Transactional Database Only

applications as well as analysis programs. Only the

_g Suited for simple web applications, monitoring or logging
.
7
s non-transactional MyISAM storage engine will be activated,

AppSpace Installation Guide | 4.1.1
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11. Ensure tablespace is pointing fo C:\ProgramData\MySQL\MySQ Server 5.5\ data, click Next.

MySQL Server Instance Configuration Wizard 5]

MySQL Server Instance Configuration

Configure the MySQL Server 5.5 server instance.

Please select the drive for the InnoDB datafile, if you do not want to use the default
settings.
InnoDB Tablespace Settings

R Please choose the drive and directory where the InnoDB
tablespace should be placed.

IC: 'i I\ProgramData\MySQL\MySQLServer5.5\-Vl

—Drive Info

Volume Name:
File System: NTFS

| ]
[l 11.5 GE Diskspacs Us=d [] 8.5 GB Fre= Diskspac=

Cancel

|

< Back I

12. Select Manual Settings. Set the Concurrent connections to be 500 and click Next.

MySQL Server Instance Configuration Wizard [ X

MySQL Server Instance Configuration

Configure the MySQL Server 5.5 server instance.

Please set the approximate number of concurrent connections to the server,

(" Decision Support {DSS)/OLAP

Select this option for database applications that will not require
@ a high number of concurrent connections. & number of 20

connections will be assumed.

{" Online Transaction Processing (OLTP)

Choose this option for highly concurrent applications that may
have at any one time up to 500 active connections such as
heavily loaded web servers.

{+ Manual Setting
% Please enter the approximate number of concurrent

Concurrent connections: ISUUI vl
< Back I l Cancel I




13. Ensure firewall is checked. Click Next.

MySQL Server Instance Configuration Wizard

MySQL Server Instance Configuration

Configure the MySQL Server 5.5 server instance,

Please set the networking options.

v Enable TCP/IP Networking

= Enable this to allow TCP/P connections. When disabled, only
|G local connections through named pipes are allowed.

m— —1

Port Number: |3306 j [v add firewall exception for this port

Please set the server SQL mode.

[v Enable Strict Mode

This option forces the server to behave more like a traditional
database server. It is recommended to enable this option.
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14. Select Standard Character Set and click Next.

MySQL Server Instance Configuration Wizard

MySQL Server Instance Configuration

Configure the MySQL Server 5.5 server instance.

Please select the default character set,

{+ Standard Character Set:

Makes Latinl the default charset, This character set is suited for
English and other West European languages.

20

(" Best Support For Multilingualism

Make UTFS the default character set. This is the recommended
character set for storing text in many different languages,

a0

{~ Manual Selected Default Character Set / Collation
Please specify the character set to use,

a0

Character Set: latinl v

< Back I Cancel I
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15. Ensure all checkboxes are check and click Next.

MySQL Server Instance Configuration Wizard

MySQL Server Instance Configuration

Configure the MySQL Server 5.5 server instance,

Please set the Windows options.

[v Install As Windows Service

x This is the recommended way to run the MySQL
@ server on Windows,

Service Name: MySQL v
[V Launch the MySQL Server automatically

[v Include Bin Directory in Windows PATH§|

Check this option to include the directory containing
the server / client executables in the Windows PATH
variable so they can be called from the command line,

16. Set password to g56*k%lp (Note: that is a lower case L between 9 and p). Click Next.

NOTE: Do not change the password, as it is required by the installer to install properly for the first time.

MySQL Server Instance Configuration Wizard [ X

MySQL Server Instance Configuration

Configure the MySQL Server 5.5 server instance,

Please set the security options.
[v Modify Security Settings
New root password: I*"**“’**— Enter the root password.
[roct Confirm: l“'"”*"""‘i_ Retype the password.

[~ Enable root access from remote machines

[~ Create An Anonymous Account

This option will create an anonymous account on this server,
Please note that this can lead to an insecure system.




17. Click Execute.

MySQL Server Instance Configuration Wizard [ X

MySQL Server Instance Configuration

Configure the MySQL Server 5.5 server instance,

Ready to execute ...

() Prepare configuration
() Wirite configuration file
() Start service

() Apply security settings

Please press [Execute] to start the configuration.

< Back I

Cancel I

18. Click Finish.

MySQL Server Instance Configuration Wizard

MySQL Server Instance Configuration

Configure the MySQL Server 5.5 server instance.

Processing configuration ...

() Prepare configuration

() Whrite configuration file (C:\Program FilesiMySQLMySQL Server 5.5imy.ini)

() Start service

) Apply security settings

Configuration file created.
Windows service MySQL installed.
Service started successfully.
Security settings applied.

Press [Finish] to close the Wizard.
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19. Install MySQL GUI Tools (use default seftings).
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MYSQL SETUP

1. Open MySQL Administrator as an Administrator

e Go fo Start Menu - All Programs > MySQL - Right-Click MySQL Administrator and select “Run as
Administrator”

2. Enter server host as localhost, username as root, and password as g56*k?lp and click OK.

MySQL Administrator 1.2.17 E
MysoL
Administrator

—Connect to MySQL Server Instance

Stored Connection: I LI —I

Server Host: IIocthost Port: |3306

Username: |root

Password: Im”mﬂ

Details == | QK Clear Skip

3. Click Startup Variables.

‘ MySQL Administrator - Connection: root@localhost:3306

File Edit View Tools Window Help

A)E Server Information
3 Senice Contral Server status: R
223 startup Variables é MySQL Server is running. ,

A User &dministration

ﬁ Server Conhections —Connected to MySQL Server Instance
J\_ﬁf_i! Health Username: root

re Hosthame: localhost

(=] Server Logs Port: 3306

g Replication Status

Kr; Backup —Server Information

Kr;! Restore MySQL Wersion: MySQL 5.5.9 via TCP/P
‘ "'J Network Name: ip-045022C2

s Catalogs IP: 127.0.0.1

—Client Information

: Wersion: MySQL Client Yersion 5.1.11
b Network Name: ip-045022C2
1P 10.80.34.194
Operating System:  unknown
Hardware: 2x Intel(R) Xeon(R) CPU ES507 @ 2.27GHz, 7.5 GB RAM
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4. Select the Advanced Networking tfab. Make sure Wait fimeout and Interactive fimeout are checked
and value is 30. Click Apply changes.

‘ MySQL Administrator - Connection: root@localhost:3306

File Edit Yiew Tools Window Help

ﬁ Server Information

= General Parameters | arameters I Performance Log files
lﬁ} Service Control Replication Advanced Networking Security | Advanced
Q} Startup Variables Advanced Networking
:@ User Administration Configure the startup variables, Note that changes will have no effect until you restart the server,
ﬁ Server Connections -
= —General ‘ —
A Health ) , i o , ‘
o D Socket/pipe name; IH'\‘J."J»'Jl Mame of the socketfile (Unix] or named pipe (Vindows)
Server Logs EoIUSE: ‘
3 Replication Status ~Data / Memory size N
¥
(@ Backup [tz packe Il IM 'I Max packetlength to sendyr from to server,
-
4 Restore - ‘
KL" D Met bufferlength Iltx IL vI Buffer length for TCR/P and socket communication,
‘l- ‘.J/ Catalogs |
~Timeout Settings ‘
[:| Connection IIZI The number of secands ysqld server iswaiting for a connect packet
4 befaore respondin 1 'Bad hands
A Interactive timeout |3U The number of seconds the server waits for activity on an interactive
connection before closing it. ‘
|:| Read timeout 30 Mumber of s nds to wait for more data from a connection before
aborting the read
D‘l.f"-.v'rlte timeout It? 0 Mumber of secont wait for a block to be written to a connection —
before aborting ti |5
Wait timeout 30| The number of seconds the server waits for activity on a connection befaore
closing it ‘
—Advanced ‘
[¥] Max Connections: ISUU The number of simultaneous clients allowed. ‘
D Max Conn per IIZI The maximum number of active connections for a single user (0= no limit],
|

Option File: CA\Program Files\MySQL\MySQL Server 5.5\my.ini

Apply changes Discard changes I

5. Select Service Control. Click Stop Service.

MySQL Administrator - Connection: root@localhost:3306

Start/Stop Service | Configure Service

Ry MySQL

Startup Variables Start or stop the selected service

Py
;@ User Administration
i Server Connections

—Server Status

"-).‘Q! Health Service status:
Sra MySQL Service is running.
=18 Server Logs
. Replication Status To shut down the instance click the Stop Service button. Be aware that all 7~ )
’i- g users connected to the database will be disconnected. '\f) Stop Service
KJ.‘Q Backup
~
e Restore

(=3 Catalogs ~Log Messages

This log shows all messages during server startup and shutdown,
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6. Click Start Service.

‘ MySQL Administrator - Connection: root@localhost:3306

File Edit Yiew Tools Window Help

Server Information X
:Jg Start/Stop Service | Configure Service I
qt} Service Control
o 2y MysQL
r Startup Variables - Start or stop the selected service
-~
;:‘a User Administration -
14§ server Connections
J,f,’C Health Service status:
- MySQL Service is stopped.
‘_El@ Server Logs
= Replication Status Click the Start Service button to start this service, If the service cannot be T~ :
3:_ B started please check the Log Messages. (»)  startSemice
L\Aﬂ Backup
"
w Restore
5= Catalogs —Log Messages
This log shows all messages during server startup and shutdown,
Al
: Ch\Program Files\MySQL\MySQL Server 5.5\bin\mysqld: Forcing close of thread 52736 user: ‘root’
C\Program Files\MySQLAMySQL Server 5.5\binymysqld: Forcing close of thread 52730 user: ‘root’
Ch\Program Files\MySQL\MySQL Server 5.5\bin\mysqld: Forcing close of thread 52620 user: 'root’
C\Program Files\MySQL\MySQL Server 5.5\binymysqld: Forcing close of thread 113 user: ‘root’
Ch\Program Files\MySQL\MySQL Server 5.5\bin\mysqld: Forcing close of thread 110 user: ‘root’
C\Program Files\MySQL\MySQL Server 5.5\binymysqld: Forcing close of thread 111 user: ‘root’
CAProgram Files\MySQLYMySQL Server 5.5%binymysgld: Shutdown complete
o
[ 4

7. Gointo the Windows Registry (regedit.exe)
e Goto
Computer\HKEY_LOCAL_MACHINE\SYSTEM\ CurrentConftrolSetf\Services\Tcpip\Parameters\
e Create a new DWORD Value with the Key named TcpTimedWaitDelay
= Sefthe value to 30 (Decimal) (select Decimal before entering the value)
¢ Create a new DWORD Value with the Key named MaxUserPort
= Sefthe value to 65534 (Decimal) (select Decimal before entering the value)

8. Restart the server
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INSTALLING APPSPACE

Once the server has been successfully configured you will need to install AppSpace using the Application
Installation Center.

1. Start the installation from the AppSpace Installation Center package you have downloaded. Click
Install.

X AppSpace Installation Center =] B3

I Welcome to AppSpace Installation Center

You can either install or upgrade your existing installation
Resources

:‘}J Install

%Ok Upgrade

on-demand

2. Select which folder you want to install AppSpace to (default is C:\Nexus). You can also select the
location for the Content Folder (default is C:\Nexus\MediaNetFTP\FastNetV2). Click Next to continue.

X AppSpace Installation Center [_ [O] x|

Installation

Customizing AppSpace

Here you can choose which folder do you want to install AppSpace to

Installation Folder I C:\Nexus
Content Folder I C:\Nexus\MediaNetFTP\FastNetV2

e

on-demand

20



3. Please wait while AppSpace is being installed. This will usually take about 20 minutes fo complete.

X AppSpace Installation Center [_ O] x|

Installation

Resources

4. Once the installation is complete, close the program and restart the server.

Installing AppSpace

AppSpace installation is in progress

Installing Microsoft Visual J# 2.0SE x86-54

X AppSpace Installation Center

Installation

Resources

on-demand

AppSpace Installation Complete

AppSpace installation is successfull. Please restart this server

AppSpace Installation Guide | 4.1.1
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ACTIVATING APPSPACE

1. Access AppSpace by going fo http://[appspace.yourdomain.com]/app where
[appspace.yourdomain.com] is the Server URL that you have configured during installation. Key in your
Nexus On-Demand Connect credentials and click Next.

=3

on-demand

License Activation

Enter your Nexus On-Demand credentials.

Username :

Password

0 Manual Activation

2. Enter your product key and click Submit.

llicenseActivatio

P © 192168136/app/Licen

on-demand

License Activation
Your Existing Product Keys :

Product Keys

No Product Key

Please input product keys.

Your inserted product keys :

Product Keys

=3

3. Click Proceed to Login Page. Key in these credentials for first time login:
e Admin
e password123

(nexus |

on-demand

License Activation
Your Existing Product Keys :

Product Keys

License has been successfully activated.

roceed to Login Page

nEXus |

22
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CONFIGURING EMAIL NOTIFICATIONS

By default, AppSpace is not configured for email notification. To enable email noftification on AppSpace,
you need to login as Administrator and go to System tab -> Email sub tab and enter your SMTP server
details.

AppSpace supports three types of email notifications:
e System Email

* Alert\Notification Email
* Auto-Reply Email

You can use the same email address to receive all three nofifications, or you can specify three different
email addresses for each type of noftification.

(%] AppSpace

SYSTEM

Email Notification

Email  Proxy Rss  Notification  Weather
Email Notifications

System Email This email address is used to send content updates from the portal
(e.g Content Approval Notification)

nexusdigitalsigns@gmail. com

Alert\Notification Email  This email address is used to send player notification
(e.g when a player has lost communication)

nexusdigitalsigns@gmail. com

Auto-Reply Email This email address is used to send account specific email
(2.9 when a user forgot a password)

nexusdigitalsigns@gmail. com

SMTP Settings

Smtp Server Your SMTP Server will be used to send any alert and notification from
AppSpace. Consult your System Administrator to get the settings.

smip.gmail.com

Smitp Port The connection port for your SMTP Server. Consult your System Administrator
to get the settings.
587

Enable SSL : © vYes, Enable SSL No, Disable SSL

Enable SSL if your SMTP Server is using Disable SSL if your SMTP Server is not
ssL using SSL

SMTP Credential : Smtp Username
nexusdigialsigns@gmail.com

smtp Password
sesesssssscsesese

Save

Restart the server once you have configured your settings

23
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CONFIGURING PROXY

By default, AppSpace is configured to use the default system proxy. Depending on the proxy server
software that you use, you may need to configure AppSpace so that it will work with your proxy software.

If you could not activate your server online, then you may have a proxy blocking AppSpace from making
outgoing connection. Ensure that the proxy allows AppSpace to make outgoing connections to the
following domain names:

* http://integration.connect.nexusondemand.com

This url is used for activation purposes.
* http://weather.wdtfinc.com

This url is used by the weather widget to get data from the weather provider.
e http://free . worldweatheronline.com

This url is used by the weather widget to get data from the weather provider.

If you are still having problems making outgoing connections from the server, you can login to AppSpace
as Administrator and go to System tab -> Proxy sub tab to configure the proxy settings.

(%) AppSpace

SYSTEM

Proxy Settings

Email  Proxy ~Rss Notfication ~ Weather
Proxy Configuration

Use Proxy © Use Proxy No, Disable Proxy

Enable proxy if your AppSpace server isDisable proxy if your AppSpace server
behind a proxy is not behind a proxy

Proxy Server This is the URL of your proxy server with port number
(e.q http://192.168.1.1:8080)

http://yourproxyserver comyourport

Proxy Credential © Yes, Enable Proxy Credential No, Disable Proxy Credential

Enable Proxy Credential Desc Disable Proxy Credential Desc
Domain Username
DOMAIN yourusemame

Password :
Change Password

Restart the server once you have configured your seftings.
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APPSPACE CONFIGURED

You have now completed the AppSpace installation. If you have any questions or queries please contact
NOD Technical Support team at techsupport@nexusondemand.com. If you encounter specific server errors,
please include the error type, name and number in your email. You can also go fo
http://nexusondemand.com/resources-technical.html for further information.
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