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‘ Setup was unable to configure default settings on your system. To resclve this problem, do the folowing;

1. Gather the following il from the server, where <accounts s the account name of the user ogged on to e
server runring the installtion:

“\Documents and Settings| <account>lLacal Settings{Templtempu*.*

- {Documents and Settingst <account >|Local Settings | Temp|SysCheck*

- {Documents and Settings| <account>{Lacal Settings{TemplAve.*

- \Documents and Settingst <account >|Local Settings{Temp| Commserver_*_*, including al subdrectories

- \Commserver{LogslOsaiDump_*_*.txt

- \CommserverlLogsidiag_Instal ¥ *.txt

- \CommserveriLogsiCfaCUapp_* * txt

2. Contact the Cisco Technical Assistance Center (TAC). TAC wil ask that you send them a compressed fe that
Cantains the fies sted above,

3. Wait for nstructons from TAC before praceeding
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