Frequently Asked CUCM Licensing Questions
Q.  How do I obtain licensing for a Cisco Unified Communications Manager upgrade from 5.x to 6.x?
All Cisco Unified Communications Manager part numbers contain a PAK. You can follow the general process below to obtain your Cisco Unified Communications Manager 6.x feature is:

1. Receive PAK for Cisco Unified Communications Manager 6.x Software Version License file after ordering Cisco Unified Communications Manager 6.x upgrade. 

2. Request license file using PAK and MAC address from 


www.cisco.com Product License Registration. 

3. License file will be received via email. 

4. Perform Upgrade. 

5. Upload SW Version License file. 

6. Restart Cisco Unified Communications Manager service. 

Q. My customer wants to upgrade from Cisco Unified CallManager 4.0 to 5.1 or 6.x using existing hardware.  What steps do I need to follow to ensure the licensing transfers?
Please follow the upgrade documentation found at: 
http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_installation_guides_list.html&nbsp;&nbsp
; The specific document to upgrade to Cisco Unified Communications Manager 6.x is found here: 
Upgrading to Cisco Unified Communications Manager Release 6.x(1) from Cisco Unified Communications Manager 4.x Releases 
Note: Cisco Unified CallManager 4.2 does not have an upgrade path to 5.1.  These Cisco Unified CallManager  customers will need to migrate to 6.x or greater.

Q. I have a Cisco Unified CallManager Express (CME) customer who wishes to upgrade to Cisco Unified Communications Manager 5.1 or 6.x.  *What steps do I need to follow to ensure the licensing transfers?  *Do the following:

1. Determine how many and what type of devices are on the customer's Cisco Unified CME.  

2. Enter the quantity of each device in the "yellow" cell in the Cisco Unified CallManager Device License Unit Calculator pasted at the end of this document. 

3. Contact licensing@cisco.com with the MAC address of the publisher and the number of device license units calculated in step 2.  The customer does not need a node license---it comes with the new Cisco Unified CallManager. 

4. The customer adds this license file to the new Cisco Unified CallManager 5.1 or 6.x.  


Q. My customer wants to upgrade from Cisco Unified CallManager 4.0 to Cisco Unified Communications Manager 5.1 or 6.x on new hardware (decommission old hardware).  What steps do I need to follow to ensure the licensing transfers?
1. Perform a Backup and Recovery System (BARS) backup. 

2. Run Data Migration Assistant (DMA) export on the existing system. 

3. Obtain the new license file using the upgrade process in the Cisco Unified CallManager documentation. 

4. After receiving the new license file, send an e-mail to licensing@cisco.com requesting rehost of this license on the new cluster (publisher). 

5. Obtain an Extended Markup Language (XML) license file from export and send it to licensing@cisco.com to do a rehost of this license.  Also provide the MAC address of the new publisher.  The same quantity of device license units and nodes will be returned with the new MAC address. 

6. Perform a fresh install of Cisco Unified CallManager 5.1 or 6.x, DMA import, and upload license files received in step 3. 

7. If the installation fails, reinstall the basic input/output system (BIOS), reinstall Cisco Unified CallManager, and reinstall BARS restore.
  


Q. My customer wants to upgrade Cisco Unified CallManager 4.0 to 5.1 or 6.x on new hardware (keeping the old hardware running for lab, pilot, or other purpose).  What steps do I need to follow to ensure the licensing transfers?
1. Perform a BARS backup. 

2. Run DMA export on the existing system. 

3. Obtain the new license file using the upgrade process in the Cisco Unified CallManager documentation. 

4. After receiving the new license file, send an e-mail to licensing@cisco.com requesting rehost of this license on the new cluster (publisher). 

5. Upgrade the existing system. 

6. Obtain an XML license file from export and send it to licensing@cisco.com to do a rehost of this license.  Also provide the MAC address of the new publisher.  The same quantity of device license units and nodes will be returned with the new MAC address. 

7. Perform a fresh install of Cisco Unified CallManager 5.1 or 6.x, DMA import, and upload license files received in step 3. 

8. Back up the old hardware. 

9. Restore the new hardware. 

Note:  The customer is responsible for two full copies of the Cisco Unified CallManager software planning to continue to run the two systems.  If the customer plans to remove the old hardware from service when the other system is operational, the customer is not required to purchase the software.

Q.  What is the "Starter License" included in Unified Communications Manager 6.x?
The Starter License included with CallManager 6.x is a 50 DLU pack that is pre-loaded on all new CallManager 6.x systems.  This license is not available on systems upgraded to 6.x and is replaced by DLU which are purchased by the customer and loaded to the Communications Manager System.


Q.     Do all nodes in a Unified Communications Manager cluster require a server license to operate?
Yes, all nodes of a Unified Communications Manager cluster require a server license appropriate to the number of users on that cluster.  This includes non-call processing nodes like MOH and TFTP.  Determine appropriate license from the version ordering Guide for your customer's Unified Communications Manager deployment.

 Q.   My customer has cold or warm standby Unified Communications Manager nodes in a disaster recovery site.  Must they have licensing for these nodes?
A customer is not required to have licensing for such nodes, however, they then must accept the following SLA's:

- Global License Operations (a.k.a. licensing@cisco.com) has a 24 hour SLA for a license re-host to another node.

- TAC may be engaged to re-host licensing in an emergency, in which case the re-host would be subject to the severity level of the case (e.g. Sev 1).

If these SLA's are not acceptable, the customer should add server and DLU licensing to the cold or warm standby cluster so that they can meet more aggressive internal disaster recovery SLA's (e.g. RPO and RTO).

Q. How do I obtain licensing for customer field demos?
You have several options:
-          Demo Depot systems will contain licensing for demonstration of appropriate applications and devices.
-          Customer Proof of Concept Labs (CPOC) systems are fully licensed for your customer's POC.  More information is located at: 
http://wwwin.cisco.com/WWSales/wwops/wwse/cdp/cpoc/

For partner demo systems:
1.       Partners can purchase not-for-resale (NFR) licenses at discounted levels off the wholesale price list.  The part numbers begin with CM5.0-K9-NFR for the Cisco Unified CallManager software, including a media kit and Product Authorization Key PAK.  Then they will purchase device license units and phones, other applications, etc. according to what is required for the demo.
2.       Partners can use the DemoBox program, which is intended to provide a more complete package of Cisco applications for demo purposes.  Details on the program are located here:  
http://wwwin.cisco.com/WWSales/wwops/wwse/cdp/demobox/

Q. My customer wants to upgrade from Cisco Unified Mobility Manager 1.2 to Cisco Unified Call Manager 6.x?  What steps do I need to follow to ensure the licensing transfers?
Cisco Unified Mobility Manager 1.2 User Licenses will be mapped into Unified Communications Manager 6.x DLUs when you migrate to CUCM 6.x. Each CUCM Users License will be convereted into two Unified Communications Manager 6.x DLUs. Send the Service Order or Purchase Order number to licensing@cisco.com to request the device license units.

Q.  My customer tried to register the PAK for Cisco Unified Communications Manager Business Edition and ran into the following error "The PAK you have entered is not valid."  What do I do? 

 Please send an email to cm-pm-licensing@cisco.com to get this known issue resolved.

Q.     My customer is upgrading to Unified Communications Manager 6.x.  What steps do I need to take to make sure the required Software Version License File is present so Unified Communications Manager service starts?
1. Receive PAK for Unified Communications Manager 6.x SW Version License File after ordering 6.x upgrade.
2. Request license file using PAK and MAC address from CCO website.
3. License file will be received via email.
4. Perform Upgrade.
5. Upload SW Version License file.
6. Restart Unified Communications Manager service.

